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http://www.ala.org/ala/mgrps/divs/yalsa/boardandcommittees/boarddoc/annual/pdf11/22BdAssessment_AN11.pdf
http://www.ala.org/ala/mgrps/divs/yalsa/boardandcommittees/boarddoc/annual/pdf11/22BdAssessment_AN11.pdf
http://connect.ala.org/node/151586

