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Financial literacy is education on issues such as budgeting, credit reporting, investing, mortgages, school
loans, savings, building resources or wealth, and consumer protection and scam education. In the public
library, patrons often times are seeking information on getting a credit report. Howeveigshergthat

arises with this search is what resource is a reputable one from which to getdmsation. There are many
websites that say free credit report, but through our search we have found that there is really only one place


http://www.annualcreditreport.com/



http://www.americasavesweek.org/about/about-america-saves-week
http://www.americasavesweek.org/about/about-america-saves-week
http://www.ala.org/offices/money-smart-week
http://www.ala.org/offices/money-smart-week

6. Prepare library staff for financial literacy referencequestions,programming, and services

The sixth best practice is to prepare library staff to look forward to reference and programming in financial
literacy.

e Reference

Preparing librarians for financial literacy reference transactions actually begins by surveying librarians about
their concerns on answieg patrons’ questionsWith the survey results, training can be organized to address
those needs. Moreover, compilation of the information sources or subject guides can provide librarians with
more resources that can assist the patron. In our casepgldical community organizations and financial
coaches has helped patrons interested in interpretation of a credit report.


http://www.finrafoundation.org/grants/library/
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