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Introduction

Business information providers (aka vendors) often say, "We have an NDA with most of
our clients, so we can't
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Mintel

Founded in 1972, Mintel is a global market research firm recognized for its analysis of
consumers and consumer products. Mintel Reports include information on market drivers,
market sizes and segmentation, popular brands, market forecasts, and consumer trends. In
addition to the Global New Products Database (GNPD) which monitors product innovation,
Mintel Reports and consumer data cover categories such as travel, food, beauty, health,
technology, automotive and more.

How are corporate clients using Mintel?

General Mills relies on Mintel Reports to ideate the early stages of innovation, particularly where
texture and flavor preferences are concerned. For example, General Mills has used the ice
cream category and adjacent category reports to map consumer trends to product ideas (Mintel,
n.d.).

In August of 2020, Gorilla Glue purchased the Impact of Covid-19 on DIY report ad-hoc prior to
launching product in Italy. The Mintel Report helped the company plan out which DIY retailers to
target for distribution in 2021. Gorilla Glue was also able to link Mintel’s market data to their own
proven sales figures (Mintel, n.d. a).

Mediacom uses Mintel Trends for inspiration. For more than 10 years, Mediacom has relied on
Mintel Reports and Mintel Trends to understand how consumers are adapting to new
technologies, including understanding the “purchase journey” (Mintel, n.d. b).

Other clients include: Whirlpool, Bacardi, Epsilon, Tesco, Homeserve, BASF, Abacus Marketing
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Insider Intelligence—founded in 1996 as eMarketer—provides analysis, market data, and
statistics on the internet, e-commerce, online marketing, advertising, social media, and
emerging digital technologies around the world.

How are corporate clients
r
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