
Agenda * all times Central 

Tuesday, March 8, 2022 
10:00am- 11:00am Keynote Presentation “Using Equity, Diversity and Inclusion 
(EDI) to provide Reference and User Services” 

ALA Executive Director Tracie Hall 





Speakers: 

Danielle Milton, Spokane County Library District 

Ken McDonnell, Financial Education Program Analyst, Consumer Financial Protection Bureau 

Emily Mross, Business Librarian, Penn State Harrisburg Library 

Lauren Reiter, Business & Economics Librarian, Penn State University  

Huong Nguyen, Seattle Public Library 

Thursday, March 10, 2022 
10:00am – 10:30am Health Reference: Introduction to Ethics & Best Practices 





Emma Antobam-Ntekudzi, Reference & Instruction Librarian/Assistance Professor, Bronx Community 
College 

Nicole Williams, Open Resources Librarian/Assis


