
In January prior to the mid-
winter meeting, I assumed 
the duties as the President of 
LSSIRT.  I appreciate all 
the kind comments received 
at the midwinter meeting 
and also through e-mail.    I 
will try my best to serve this 
Round Table and trust that I 
can count on your help.   
We need the continued sup-
port of our members with 
participation in activities for 
our group to grow through 
new ideas, suggestions, or 
even perhaps potential pro-



At this year’s ALA Annual meet-

ing, we are excited to offer our 

latest Conference Within a Con-

ference for library support staff.  

The theme is “Empowerment 

2006:0 Taking Charge in a Sea 

of Change.”0 The events will 

k i c k - off with a continental break-fast on Sat. June 24th.  Invited 

speakers include Charlie Fox 

and Ed Martinez, former editors 

f o r  Library Mosaics, The Maga-
zine for Support Staff, and Mau-

reen Sullivan, speaking on Ef-
fective Communication Skills.  There will be many exciting ses-

sions throughout the two day 
conference.  For more detailed 
information, visit the CWC web-

site at:  h t t p : / / t i n y u r l . c o m / j e 7 g s             

The conference will hold a clos-
ing session and luncheon on 
Sun. June 25th.  The guest 
speaker will be Cali Williams 

Yost, President of Work+Life Fit, 
Inc. and author of Work+Life:  Finding the Fit That’s Right for 

You .  LSSIRT looks forward to greet-
ing you all there! 

A Call for LSSIRT Volunteers! 
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2006 Conference Within a Conference 

B e l o w  i s  a  l i s t  o f  c o m m i t t e e s  w i t h i n  o u r  o r g a n i z a t i o n  t h a t  r e m a i n  v a c a n t  a n d  n e e d  t o  b e  f i l l e d .     A f t e r  s e n d i n g  t h i s  o u t  v i a  e -mail early in March, I have only heard from a handful of individuals and those that have not confirmed or asked to be removed remain on this list with a (?) and need to contact me before the list is submitted to ALA.  Remember, as the chair you would be responsible t o  a t t e n d  b o t h  M i d w i n t e r  a n d  A n n u a l  m e e t i n g s ,  b u t  a s  a  c o m m i t t e e  m e m b e r  i t  s h o u l d  b e  m o s t l y  v i r t u a l .   P l e a s e  c o n t a c t  m e  v i a  e m a i l :  k n o c h e s @ m a i l . e t s u . e d u  o r  p h o n e  ( 3 3  )  4 3 9 -

8 8 3 4 ,  A S A P  s o  t h e  r o s t e r  c a n  b e  f o r w a r d e d  t o  A L A  i n  M a y .                         

L S S I R T  n e e d s  y o u r  h e l p !                                                                                             Sue Knoche, President LSSIRT COMMITTEE 

VOLUNTEER STATUS POTENTIAL DUTIES  C o n s t i t u t i o n  &  B y -Laws C h a i r  / c o m m i t t e e  m e m b e r s                        Kent Slade (?) chair K e e p i n g  b y -laws & constitution up dated E d u c a t i o n C h a i r  /  m e m b e r s C o n t i n u i n g  e d u c a t i o n F u n d  R a i s i n g C h a i r  /  m e m b e r s F u n d  r a i s i n g  p o s s i b i l i t i e s  i n c l u d i n g  o u r  N i g h t  Out for Annual meeting. M a r k e t i n g C h a i r  /  c o m m i t t e e  m e m b e r s  R o s e  S u l l i v a n  ( ? ) P r o m o t i n g  L S S I R T M e m b e r s h i p 
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A Call for LSSIRT Volunteers! (cont.) 

ALA  or ALA-APA COMMITTEE VOLUNTEER STATUS  POTENTIAL DUTIES  

ALA Advocacy Coordinating Group As-
sembly 

Vacant – Susan Hinds (?) To exchange information & share ideas for 
programming & training of advocacy. 

ALA Awards Sue Knoche (current Pres. only)    

ALA Diversity Vacant To provide a forum to communicate the needs 
& concerns of diverse groups within ALA (?) 

ALA Education Assembly Vacant – Denita Hampton (?) To provide an opportunity to exchange informa-
tion, share ideas, express concerns pertaining 
to education for library service. 

ALA Committee on Education  Vacant   

ALA HRDR Advisory Committee Jim Hill (2005-2007)  / 2 others may 
be able to be appointed (?) 

To advise the office of HRDR on activities, 
problems, procedures related to library con-
cerns. 

ALA Membership Committee Nina Manning (2005-2007) Membership initiatives. 

ALA Orientation, Training & Leadership 
Committee 

Vacant To plan and coordinate training & leadership 
development for member leaders at all levels. 

ALA-APA Standing Committee on Sala-
ries & Status of Library Workers 

Meralyn Meadows (2005-) (?) To guide ALA-APA activities in support of bet-
ter salaries, comparable worth, pay equity and 
similar programs related to the status of librari-
ans and other library workers. 

ALA Recruitment Assembly 

(highly recommended by Lorelle) 

Vacant To facilitate communications about activities 



ALA LIBRARY SUPPORT STAFF 
INTERESTS ROUND TABLE 

STEERING COMMITTEE MEET-



Pre-Midwinter Institute for Li-
brary Support Staff or Para-
professionals  

Sponsored by the American 
Library Association and the 
Office for Human Resources 
Development and Recruit-
ment. 

Paraprofessionals attending 
ALA Midwinter in San Antonio 
this past January had the op-
portunity to participate in a 
one day pre-conference titled, 
“Circulation—Front Line and 
First in Service.”  The presen-
tation was given in the Henry 
B. Gonzales Convention Cen-
ter, in a room as far away as 
possible from the entrance.  



The most exciting discussion 
we had during the morning 
was about the importance of 
circulation.  To me, circulation 
is the heart of the Library, but 
sometimes it’s difficult for me 
to explain why I feel this way 
even after working twenty 
seven years there.  Our dis-
cussion led us to discover 
that most patrons assume if 
you work the desk in front of 
a door, you should know the 
answer to every question they 
might ask.  The majority of 
the time, the first desk is the 
circulation desk.  This means 
that circulation staff will see 
more people than any other 
library staff member   Circula-
tion staff are the front line for 
moving materials. They are 
the first in line to do problem 
solving.  Circulation staff 
make a first impression on 
patrons as they walk into a 
building, thus setting the tone 
for the remainder of the visit.  
It takes a person with good 
self esteem, energy, organ-
izational skills and one whose 
dependability is unquestion-
able. The ability to “like” peo-
ple is also one important trait 
for someone working at a cir-
culation point. 

Debra led the group in listing 
skills a good circulation em-
ployee should possess.  
Some of these included, be-

ing able to put yourself in 
their place; great smile; being 
able to think about what you 
say before you say it; under-
standing that there are no 
“stupid” questions; 

 being a creative problem 
solver along with many oth-
ers.  One platinum rule that 
came out of this session was, 
“to be attuned to customers in 
order to treat them like they 
wanted to be treated.” 

After a great lunch we dis-
cussed ways we could do a 
better job as a teacher of cus-
tomer service skills.  One of 
the most important state-
ments we heard was to re-
member to NEVER say to a 
patron, “our policies state” or 
the “computer says.”  This 
may automatically set you up 
for failure when dealing with a 
problem patron. 

One of the goals we identified 
as a group was to be consis-
tently flexible.  This is difficult 
at times because we do have 
to work within certain pa-
rameters.  As a co-worker 
you have to find your voice.  
According to Debra we all 
have “choices and voices.”  
We have to consistently offer 
good feedback to our staff 
and encourage them to use 
their “voice.”  Everyone in the 

 



Sue Knoche, LSSIRT President  

Darlena Davis and Lorelle Swader, ALA Liaisons.  Jim Hill, Jennifer S. Kutzik & Leslie Monsalve-Jones. 

Teri Switzer, ALA Treasurer. 

Jenifer Grady, ALA -APA Director.  

ALA Mid-
Winter 
Exhibit 

Hall 



Colleague dinner at Boudros. 

LSSIRT Member Dorothy Mor-
gan, John Chrastka  (ALA Man-
ager for Membership  Develop-
ment) and Jack Fitzpatrick  
(Steering Committee Member at 
Large). 

(L-R) LSSIRT mem-
ber Susan Hinds, 
Steering Committee 
M e m b e r- at- Large 
Ca ro l  Thomas ,   
President Sue Kno-
che, and Member at 
Large & Member– 
ship Chair Nina 
Manning. 

Dinner with Jennifer Kutzik, 
Teri Switzer & Fran Buckley 
(ALA Executive Council), and 
Jim Hill. 
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ALA Midwinter Meeting:  People and Places (cont.) 



Our mission is to provide an arena within 
ALA for programming, communication and 
networking for library support staff. 


