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to adopt, which to pass on, and how to make everything work seamlessly for the user.  From large scale 
transitions to small scale troubleshooting, technology issues can hit fast and furious. These were some of the 
questions raised in my library in just the past few days: 

How can we become more mobile accessible?

Can we provide electronic tutorials on common database functions when the steps are slightly different 
from one database to the next?

Can we keep a tablet at the front desk to enhance some of our services without someone walking off 
with it?

However complex or varied our technology challenges, we can learn from one another’s expertise. This 
month’s Tech Talk column (see page 10) takes on the large topic of Web-scale Management Systems and begins 
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students with those outlined in the Association of College 
& Research Libraries Information Literacy Standards for 
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