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g reetings!  This is my Þ rst issue as editor of LIRT News, and I’m happy to serve. Of course I am 
following in the footsteps of someone who has consistently turned out a quality publication with a 
welcoming tone for Þ ve years--Jeff Knapp. Jeff’s forethought and enthusiasm have propelled the 
newsletter to its present online form, which makes it easy to access all the fresh ideas and pertinent 

updates about library instruction you’ve come to expect. Thank you Jeff and congratulations on your new role as 
LIRT Treasurer-elect.

If you haven’t gotten the hint yet, this is our LAST PRINT version of the newsletter. We’re already online, but we 
still need for you to subscribe to LIRT-L immediately, if you haven’t done so. As of December 2010, only subscribed 
members will be receiving the e-mail link to our latest issue. You can visit the online site right now to get the scoop 
on the instruction events you just couldn’t squeeze in at ALA Annual. We hope you will enjoy the polished look and 
feel that production editor and librarian, Susan Gangl, has given the online News.  

Þ
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  LIRT Annual Report, con�Ÿ nued on page 6

Library Instruc�Ÿ on Round Table Annual Report 2009 – 2010
O�8  cers:
Serving as elected o�8  cers this year were:  Lisa Williams, President; Kawanna Bright, Vice-President; Kari Lucas, Treasurer; 
Barbara Hopkins, Vice-Treasurer/Treasurer-elect; Mardi Maha�+ y, Secretary; Linda K. Colding, Immediate Past President; 
Timothy P. Grimes, LIRT ALA Councilor.  

Appointed o�8  cers were:  Camille McCutcheon, Archivist: Billie Peterson, Electronic Resources Manager; Linda J. Go�+ , 
ALA/LIRT Representa�Ÿ ve to the IFLA Informa�Ÿ on Literacy Sec�Ÿ on Standing Commi�© ee;  Vibiana Bowman, LIRT Represen-
ta�Ÿ ve to Ins�Ÿ tute for Informa�Ÿ on Literacy Execu�Ÿ ve Board; LIRT News Produc�Ÿ on Editor, Susan D. Gangl; Darlena Davis, 
ALA LIRT Liaison O�8  cer.

Appointed representa�Ÿ ves to ALA Assemblies were:  Barbara Hopkins, ALA Advocacy Assembly; Kris�Ÿ n L. Strohmeyer, ALA 
Literacy Assembly; Janet Sheets, ALA Recruitment Assembly. 

Summary:

t
his 
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LIRT annual report  con�Ÿ nued from page 5

         
LIRT Annual Report , con�Ÿ nued on page 7 

A�L er the speakers were Þ nished, they dispersed around the room, 
and we used the remaining �Ÿ me in our program to allow the at-
tendees to move around the room and ask ques�Ÿ ons or chat with 
each of our presenters. 

Despite some technological problems outside the hands of the 
commi�© ee, the program went well. Among par�Ÿ cipants, academia 

http://fleetwood.baylor.edu/lirt/lirtnews/index.html
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LIRT annual report  con�Ÿ nued from page 6

         
  LIRT Annual Report, con�Ÿ nued on page 8

These sugges�Ÿ ons included using a PDF Þ le format only, not using 
password protec�Ÿ on for the newsle�© er, placing the newsle�© er on 
ALA Connect in addi�Ÿ on to having it on the Baylor LIRT website, 
having automa�Ÿ c subscrip�Ÿ on of new members to LIRT-L, and hav-
ing the newsle�© er commi�© ee inves�Ÿ gate the need for an electronic 
ISSN.

Organization & Planning Committee
Chair: Linda K. Colding
Commi�© ee Members: Linda Colding 2008-2011 Lisa Williams 2009-2011 
Valerie Feinman 2007-2011 Kawanna Bright 2009-2012 Kari Lucas 2007-
2011 Ti�+ any Hebb 2008-2010 Carol Carson Schuetz 2004-2010 Mitch 
Stepanovich 2009-2011

Chair’s Report: During the 2009 – 2010 year, the Organiza�Ÿ on and 
Planning Commi�© ee planned and hosted the Strategic Planning Re-
treat. The retreat was held on Friday, June 25, 2010 from 7:45 am 
un�Ÿ l 4:30 pm at the Grand Hya�©  in Washington, D.C. The purpose 
of the LIRT Strategic Planning Retreat was to enhance, increase, 
and expand communica�Ÿ on to school, public, special, and aca-
demic instruc�Ÿ on librarians. With a list of possible facilitators, the 
commi�© ee narrowed the candidates to two possible choices. The 
commi�© ee selected Shelley Phipps, Assistant Dean Emerita from 
the University of Arizona Library, to facilitate the retreat. Input was 
gathered from the 27 LIRT o�8  cers and commi�© ee chairs who at-
tended the retreat. Cons�Ÿ tuents were asked to provide informa�Ÿ on 
to help improve the success of LIRT in carrying out its Mission and 
achieving its Vision and to help guide the members of the Execu�Ÿ ve 
Board, Steering Commi�© ee, and Organiza�Ÿ on and Planning Com-
mi�© ee in upda�Ÿ ng, revising, and taking ac�Ÿ on on the Strategic Plan. 

At the conclusion of the Retreat, a summary of recommenda-
�Ÿ ons was developed for the LIRT leadership to use to enhance and 
expand communica�Ÿ on and increase the value of LIRT ac

http://fleetwood.baylor.edu/lirt/lirtnews/index.html
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d
uring the ALA Annual Conference in Washington 
D.C., more than 175 librarians gathered to 
a�© end the Library Instruc�Ÿ on Round Table 
Conference Program.  Held on Sunday morning, 

this year’s LIRT program featured a technology fair for library 
instruc�Ÿ on. 

This year, the program en�Ÿ tled Capitalizing Technology: a 
Teaching Technology Fair showcased eight presenta�Ÿ ons on 
free or open source so�L ware used to enhance instruc�Ÿ on.  
Each presenter spoke for about six minutes followed by 

breakout discussions held with each of the presenters.   

Susan Nelson, reference and instruc�Ÿ on librarian at Lycoming 
College, opened the technology fair with an explana�Ÿ on her 
implementa�Ÿ on of Wetpaint wiki so�L ware as a venue for 
her Freshman English Composi�Ÿ on students.  Students used 
the wiki to complete Þ ve tasks in their search of informa�Ÿ on 
sources for their topics.   

Rebecca Befus, instruc�Ÿ on librarian from Wayne State 
University, demonstrated the beneÞ t of three open source 
video tools—Animoto.com, Prezi.com, and Xtranormal.
com—to create learning objects to put online for instruc�Ÿ on. 
Rebecca’s presenta�Ÿ on demonstrated that instruc�Ÿ on 
librarians have a wealth of free technologies at their disposal 
to jazz-up their teaching materials.  

Next, Ameila Brunskill discussed her experience using an 
open source classroom management program called iTalc 
at Dickinson College, a free tool that allows the instructors 
to control a classroom of computers from an instructor’s 
sta�Ÿ on. 

2010 ALA-LIRT Annual Program
Judith Downie, the Humani�Ÿ es & 
Government Document Librarian at 
California State University, San Marcos, 
demonstrated her adop�Ÿ on of an open 
source so�L ware of Library a la Carte to 
create customized course guides for her 
Þ rst-year wri�Ÿ ng courses.  

Jennifer Ditko�+  from Keene State College showed how she 
incorporated free technologies of Wallwisher, Voicethread 
and Diigo in her instruc�Ÿ on to facilitate and encourage ac�Ÿ ve 
par�Ÿ cipa�Ÿ on from students.  

Nancy Goebel, Head Librarian of the Augustana Campus 
Library of the University of Alberta, Canada, introduced 
the audience an open source assessment pla�ž orm called 
WASSAIL. Developed by the University of Alberta, WASSAIL 
allows instruc�Ÿ on librarians to collect, collate and analyze 
informa�Ÿ on literacy related data to assist librarians in the 
assessment of student learning e�+ ec�Ÿ

http://fleetwood.baylor.edu/lirt/lirtnews/index.html
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By Billie Peterson, Baylor University
Billie_Peterson@baylor.edu
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A wide variety of products provide this technology:  

Einstruction–�x�� http://www.einstruction.com 
H-ITT (Hyper-Interactive Teaching Technology)–�x�� http://www.h-itt.com 
i>clicker–�x�� http://www.iclicker.com 
Interwrite PRS–acquired by Einstruction�x��
iRespond–�x�� http://www.irespond.com 
Promethean–�x�� http://www.mypromethean.com/uk 
Qwizdom--�x�� http://www.qwizdom.com 
Smart Technologies–�x�� http://tinyurl.com/2876jfr  
TurningPoint Technologies–�x�� http://www.turningtechnologies.com 

As you start to investigate the different products, some features to look for (depending on your environment) include:
Integration with other presentation software such as PowerPoint and/ or analysis software such as Excel�x��
Categories of questions available (True/False, Multiple Choice/Answer, Likert-style, open-ended, etc.)�x��
Results display options (bar graphs, pie charts, donut charts, etc.)�x��
Transmission technology–radio frequency, infrared, or wireless�x��
Ease of set-up–question preparation; prep time at the beginning of an instruction session�x��
Ability to import class rosters (may be of less/no interest for one-shot classes)�x��

Summaries about these products are provided in articles written by Adams and Howard (56) and Connor (22).  Additionally, 
although the information is from 2007, Barber and Njus provide detailed jus provide sssssssssssssssssssssssssss: n5

�x��



instructor:  “(1) boring the students because they’ve seen it all before; and (2) losing the students because the territory is too 
foreign to their knowledge and experience.  Both lead students to tune out” (Osterman 50). This fear is validated, to a certain 
extent, by Hoffman’s and Goodwin’s research: “students regularly commented that the class lectures were boring and they had 
little opportunity for interaction.  Interestingly, they often qualiÞ ed this response by saying it was not ‘the instructor’s fault’ rather 
it was ‘the material’ being presented” (Hoffman 423).

These are not new issues; since the 1970s, instruction librarians have strived to create engaging instruction sessions–with the 

http://fleetwood.baylor.edu/lirt/lirtnews/index.html
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appealing and determine where in the instruc�Ÿ on program these characteris�Ÿ cs can be used most e�+ ec�Ÿ vely to address 
known needs or issues.  Below are a variety of examples of how librarians have incorporated clickers into their instruc�Ÿ on 
ac�Ÿ vi�Ÿ es:

Adelphi University–assessed the level of information literacy knowledge already possessed by adult students in a speciÞ c �x��
program (Deleo)
American University–used as an icebreaker for some general library instruction sessions and for library staff training �x��
(Osterman 55)
Brigham Young University–used in two library sessions for a Þ rst-year writing course (Julian)�x��
Dickinson College – introduced plagiarism issues to Þ rst-year students; their PowerPoint presentation provides a good �x��

http://lis.dickinson.edu/Library/FacultyServices/
http://fleetwood.baylor.edu/lirt/lirtnews/index.html
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Deleo, Patricia A., Susan Eichenholtz, and Adrienne Andi Sosin. “Bridging the Information Lit-
eracy Gap with Clickers.” Journal of Academic Librarianship 35.5 (2009): 438-44.

Dill, Emily. “Do Clickers Improve Library Instruction? Lock in Your Answers Now.” Journal of Aca-
demic Librarianship 34.6 (2008): 527-29.

http://www.educause.edu/sites/default/files/library/presentations/ELI10/SESS13/Final%2Bversion.pdf
http://www.educause.edu/sites/default/files/library/presentations/ELI10/SESS13/Final%2Bversion.pdf
http://www.educause.edu/ir/library/pdf/eqm0729.pdf
http://tinyurl.com/2b6jns9
http://tinyurl.com/2b6jns9
http://academics.georgiasouthern.edu/ijsotl/v3n2/articles/PDFs/Article_Patry.pdf
http://net.educause.edu/ir/library/pdf/ELI7002.pdf
http://www.educause.edu/ir/library/pdf/EQM07410.pdf
mailto:billie_peterson@baylor.edu
http://fleetwood.baylor.edu/lirt/lirtnews/index.html
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Evidence of the impact of the classes was seen with patrons a�© ending 
more than one class, patron interac�Ÿ on through ques�Ÿ ons and in-class 
engagement, and an increase in a�© endance at APL’s open computer skills 
classes. Patrons who a�© ended later classes inquired when earlier classes 
would be repeated. Two iSchool students volunteered to con�Ÿ nue the 
classes in their culmina�Ÿ ng gradua�Ÿ on or Capstone projects through 
summer and fall 2010. 

SpeciÞ cally, patrons reported that they felt aspects of the classes that 
were especially successful included the role-playing interviewing scenarios 
and hints and �Ÿ ps about what to do—and not do or say—during job 
interviews. Patrons asked for longer classes and content on topics including 
designing websites, job search strategies for non-U.S. ci�Ÿ zens, and skills 
in nego�Ÿ a�Ÿ ng salaries and beneÞ ts. Since the instructor was the only one 
who was able to a�© end all Þ ve classes, students were concerned about 
providing the right mix of unique course content while reinforcing audience 
content delivered in other courses. Students were challenged to provide 
courses that addressed a wide range of interest and skills levels, including 
patrons who had not used a computer before. They learned that public 
library patrons, especially adult learners, wanted content delivered at their 
pace and in a mode that accommodated their input. Students experienced 
the challenges of basic course management such as handling a�© endees 
who arrived late or le�L  early or were accompanied by children and/or 
other rela�Ÿ ves. Given the experience in pilot-tes�Ÿ ng classes for public 
library patrons, students also desired the opportunity to engage directly 
in providing library instruc�Ÿ on to college and/or university students. 
This op�Ÿ on will be explored in the spring 2011 “Library Instruc�Ÿ on and 
Informa�Ÿ on Literacy” course. Students reß ected on the experiences.

http://fleetwood.baylor.edu/lirt/lirtnews/index.html


a
s more colleges and universi�Ÿ es are o�+ ering 
online classes, and many face-to-face classes are 
using course management so�L ware, libraries 
are providing online asynchronous tutorials and 

synchronous instruc�Ÿ on to help learners discover and use 
library resources and services. Librarians are also increasingly 
incorpora�Ÿ ng Web 2.0 and other technologies into their 
instruc�Ÿ on ac�Ÿ vi�Ÿ es. What are some �Ÿ ps and techniques for 
using course management so�L ware strategically for library 

instruc�Ÿ on? How can we provide e�+ ec�Ÿ ve library instruc�Ÿ on 
to distance learners? How can we use emerging technologies 
to promote informa�Ÿ on literacy? Check these out, and enjoy!

Click, Amanda and Joan Pe�Ÿ t. “Social Networking and Web 
2.0 in Informa�Ÿ on Literacy.” The Interna�Ÿ onal Informa�Ÿ on & 
Library Review 42.2 (2010): 137-142.

Click and Pe�Ÿ t provide an overview of various Web 2.0 
technologies (including Facebook and Twi�© er, video sharing 
services, social bookmarking, wikis, and blogs), and discuss 
the use of such technologies for library promo�Ÿ on and 
informa�Ÿ on literacy ac�Ÿ vi�Ÿ es. The authors use YouTube 
videos developed by librarians and others to teach 
speciÞ c informa�Ÿ on literacy concepts, such as Web search 
strategies (a collec�Ÿ on of library instruc�Ÿ on YouTube videos 
is available at h�© p://libvid-awards.com/).   The authors 
also used Wetpaint wiki so�L ware to post assignments and 
weekly lesson plans for an introductory informa�Ÿ on literacy 
course (using the wiki facilitated the process of making and 
communica�Ÿ ng changes speciÞ c to course content).  Finally, 
Click and Pe�Ÿ t used blogs as a tool to engage students 
in the course material. Requiring students to post online 
blog entries for their instructors and classmates to review 
mo�Ÿ vated them to study and work through the course 
content more carefully.   

Kimok, Debra, and Holly Heller-Ross. “Visual Tutorials for 
Point of Need Instruc�Ÿ on in Online Courses.” Journal of 
Library Administra�Ÿ on 48.3 (2008): 527-543.

Kimok and Heller-Ross discuss using asynchronous tutorials 
to provide library instruc�Ÿ on in online classes at the State 
University of New York (SUNY) at Pla�© sburgh.  O�+ ering a 
variety of tutorials (including visual tutorials) can meet the 
needs of students with di�+ erent learning styles. A total of 
eleven tutorials were created in the fall of 2007 for LIB 102, 
a required online informa�Ÿ on literacy course.  Some tutorials 
were developed to provide general library instruc�Ÿ on, while 
others were created “on the ß y” in response to a speciÞ c 
student’s need. While the process of crea�Ÿ ng tutorials is 
�Ÿ me-intensive, e�8  ciency increases once basic techniques 

mailto:ladenson@msu.edu
mailto:allenm38@msu.edu
http://fleetwood.baylor.edu/lirt/lirtnews/index.html


to use a database.  According to the authors, the success of a 
presenta�Ÿ on depends on the instructor’s comfort level with 
using the so�L ware and facilita�Ÿ ng discussion. The authors 
Þ nd it helpful to have two instructors conduc�Ÿ ng the session: 
one to present the material, and another to manage the 
technical ques�Ÿ ons and the chat stream. A built-in database 
stores all polling data, and can be used for assessment. One 
frequent problem with the so�L ware involved patrons being 
disconnected from the audio. Based on a�© endance levels 
and par�Ÿ cipant feedback, the authors deem the synchronous 
delivery of instruc�Ÿ on “a clear success.” 

Lietzau, Julie Arnold and Barbara J. Mann. “Breaking out of 
the Asynchronous Box: Using Web Conferencing in Distance 
Learning.” Journal of Library and Informa�Ÿ on Services in 
Distance Learning 3 (2009): 108-119.

http://fleetwood.baylor.edu/lirt/lirtnews/index.html


Plumb, Tawnya K. “Crea�Ÿ ng Electronic Tutorials: On your 
Mark, Get Set, Go.” Journal of Electronic Resources in 
Librarianship 22 (2010):49-64.

Plumb, an electronic services librarian at the University of 
Wyoming, shares numerous �Ÿ ps for developing asynchronous 
electronic tutorials for online library instruc�Ÿ on, and reviews 
so�L ware products for developing tutorials. Selec�Ÿ ng the 
appropriate so�L ware and developing a tutorial plan includes 
iden�Ÿ fying sta�8  ng, funding, a target audience, objec�Ÿ ves, 
content and design, length, evalua�Ÿ on, and a plan for 
upda�Ÿ ng content (all these topics are discussed in detail). 
Plumb organizes electronic tutorial so�L ware into three 
categories: movie-based so�L ware; Web-based so�L ware; and 
podcas�Ÿ ng so�L ware. She also helps the reader iden�Ÿ fy the 
best product for a project. Once the appropriate so�L ware 
is selected, general �Ÿ ps and strategies are o�+ ered, such as 
keeping the tutorial short; developing a script; tes�Ÿ ng the 
tutorial with mul�Ÿ ple computer systems and browsers; and 
making changes ahead of �Ÿ me that shape the accuracy of 
informa�Ÿ on conveyed in the tutorial. 

Williams, Joe M. and Susan P. Goodwin (eds). Teaching with 
Technology: An Academic Librarian’s Guide. Oxford: Chandos 
Publishing, 2007.

Teaching with Technology provides a readable overview of 
a wide variety of technologies for library instruc�Ÿ on and 
professional development, including so�L ware for online 
tutorials, Web 2.0 tools, hardware for mobile compu�Ÿ ng, 
course management so�L ware, and videoconferencing. The 
text also explores strategies for planning and designing 
technology classrooms that facilitate collabora�Ÿ ve learning 
ac�Ÿ vi�Ÿ es. The authors focus not only on using technology 
for group sessions, but also for individual instruc�Ÿ on, 
including useful �Ÿ ps and techniques for u�Ÿ lizing instruc�Ÿ onal 
approaches in the virtual reference environment. For 
example, an important strategy for promo�Ÿ ng ac�Ÿ ve 
learning in online reference involves encouraging patrons to 
describe the steps they have already taken in their quest for 
informa�Ÿ on. Also, the authors emphasize that while librarians 
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Photos from the LIRT Retreat
ALA Annual 2010, Washington DC   
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Ques�Ÿ on, Find, Evaluate, Apply: Transla�Ÿ ng Evidence-Based 
Prac�Ÿ ce to Informa�Ÿ on Literacy Instruc�Ÿ on / ACRL-EBSS/
ACRL-IS

Panel presenta�Ÿ ons by Megan Oakleaf, Syracuse University, 

http://fleetwood.baylor.edu/lirt/lirtnews/index.html


Teaching AAME Resources by Using Primary Source 
Materials from Special Collec�Ÿ ons: An Innova�Ÿ ve Approach 
to Library Instruc�Ÿ on / ACRL AAMES

http://www.multcolib.org/
http://fleetwood.baylor.edu/lirt/lirtnews/index.html


Hot Topics in Community College Librarianship & CJCLS/
NCLR Discussion Group / ACRL CJCLS

What does a large gathering of community college librarians 
want to know?  David Wright, incoming CJCLS Chair, found 
out at the CJCLS/NCLR hot topics discussion group mee�Ÿ ng 
held on Sunday, June 27th at the Washington Conven�Ÿ on 
Center.  Several groups were formed to accommodate the 
myriad of discussion topics which included the following:   

The transi�Ÿ oning image from the community college to • 
the four-year college 
Informa�Ÿ on literacy and the common core standards• 
Assessing student learning and outcomes• 
Burgeoning campuses with a large student body and • 
small sta�+ 
Informa�Ÿ on literacy and rubric development • 
Addressing distance learners and info literacy, par�Ÿ cularly • 
for English comprehension students
Learning spaces and info commons• 
Technology and how the shi�L  from print to electronic • 
formats a�+ ect sta�+  and their work 
Shi�L  from face-to-face to online learners and how to • 
provide for the e-learner 
Mobile sources and mobile resources • 
Informa�Ÿ on literacy progression standards between two- • 
and four-year colleges
Virtual reference services and sta�8  ng • 
Marke�Ÿ ng and outreach to faculty• 

The Assessing Informa�Ÿ on Literacy group’s main concern 
revolved around the never ending inquiry on assessment 
tools for IL.  Kent State’s project SAILS and TRAILS were 
discussed by par�Ÿ cipants.  Project SAILS began in 2001 with 
the goal of developing a standardized test of informa�Ÿ on 
literacy skills that would allow libraries to document skill 
levels for groups of students and to pinpoint areas for 
improvement.  TRAILS is a knowledge assessment tool with 
mul�Ÿ ple-choice ques�Ÿ ons targe�Ÿ ng a variety of informa�Ÿ on 
literacy skills based on sixth and ninth grade standards. 
While designed for lower grades, many community college 
librarians divulged that they use TRAILS and endorsed it as 
a useful tool for tes�Ÿ ng their cons�Ÿ tuents’ IL skills.  Other 
tools discussed included: Survey Monkey, which is used by 
some to gather data from faculty for assessment; Noodlebib, 
used to assess the kind of sources students use for a research 
class a�L er having had a bibliographic instruc�Ÿ on class and 
classroom response systems, or clickers, used for forma�Ÿ ve 
assessment. One surmises from the discussion that, to date, 
no single assessment tool has been perfected.  However, the 
ETS’s iSkills assessment (formerly “ICT Literacy Assessment”), 
an Internet-based assessment of informa�Ÿ on literacy, seems 
to be scoring high marks in this arena. 

– Cynthia Do�«  n      

Library Instruc�Ÿ on Live! Reaching Distance Students in Real 
Time / ACRL

Sheila Bonnard and Mary Anne Hansen from Montana State 
University, and Nancy Connor from Cuyahoga Community 
College, spoke about providing synchronous library 
instruc�Ÿ on sessions to distance students through the use 
of virtual so�L ware.  They provided �Ÿ ps on how to most 
e�+ ec�Ÿ vely use web conferencing so�L ware and described 
the advantages and disadvantages of synchronous online 
workshops.  The presenters all used Adobe Connect to 
conduct the live library instruc�Ÿ on sessions but stated 
that any web conferencing so�L ware would probably work.  
Audience members also men�Ÿ oned di�+ erent so�L ware 
packages that they had used including Elluminate, Horizon 
Wimba, WebEx, and Dimdim.  

The presenters noted that while asynchronous forms of 
research instruc�Ÿ on (library websites, Libguides, tutorials, 
e-mail etc.) provide students with assistance, synchronous 
online instruc�Ÿ on gives a human connec�Ÿ on and a more 
personalized learning experience.  All of the described 
one-shot online sessions were course-integrated workshops 
requested by a speciÞ c professor and geared towards an 
assignment.  Since most online courses do not have a set 
mee�Ÿ ng �Ÿ me, they recommended o�+ ering the online 
sessions in the evenings when distance students are more 
likely to be available to a�© end.  As is the case in an in-person 
workshop, they also recommended that the instructor be 
present for the online session.  The librarians also suggested 
that two people should conduct an online workshop, since 
it is helpful to have someone to handle technical issues and 
monitor the text chat for ques�Ÿ ons.    

Several advantages to teaching synchronous online 
workshops were noted.  Web conferencing so�L ware, such 
as Adobe Connect, allows you to record the live sessions 
so that students can review them later.  Desktop sharing, 
live polls, and survey so�L ware were also men�Ÿ oned as 
useful tools.  Disadvantages included the expense of the 
so�L ware, technical issues and the fact that students without 
a broadband connect cannot par�Ÿ cipate in the sessions.  The 
presenters  recommended this method of instruc�Ÿ on for 
distance learners and noted that it provided students with a 
much be�© er library learning experience than just tutorials or 
research guides. 

 --Carrie Forbes

Instruc�Ÿ on Related Reports from ALA Annual (Liaison Reports), con�Ÿ nued from page 24
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