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I  w ant to begin begin my last  newsletter  post as 
president of LIRT by thanking all LIRT members for 
helping cont inue the commitment to represent 
al l  types of  l ibrar ies (academic,  publ ic,  school , 

and  spec ia l )  i n  advocat ing  l i b ra ry  ins t ruc t ion .   As  I 
read through the LIRT conference committee reports i t 
warms my heart  to see the interest  and exci tement for 

l ibrary instruct ion our members br ing to th is organizat ion.   This 
exci tement is ref lected in the 2010 ALA Annual Program ent i t led 
“Cap i ta l i z ing  on  Techno logy :  A  Teach ing  Techno logy  Fa i r ”  in 
Washington, D.C.   A technology fair  is  a wonderful  opportuni ty 
for  anyone interested in learning new t ips,  t r icks,  or  technology 
for  instruct ion.   I  hope you al l  wi l l  stop by and vis i t  wi th our 
presenters and take away something rewarding.  

I  am leaving the posi t ion as Presiden
on Sunday, June 27th. 

 

From The President

Lisa 



LIRT Newsis published quarterly  (September, De-
cember, March, June) by the Library Instruc�Ÿ on Round 
Table of the American Library Associa�Ÿ on. Copies are 
available only through annual ALA/LIRT membership.    

URL: <h�© p://ß
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 can’t believe it’s been Þ ve years! That’s right: this issue marks the end of my Þ �L h, and last, year as 
editor of LIRT News
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Join in the Discussion of 
“Student Transi�Ÿ ons” 

at ALA Annual in Washington DC! 

“Helping Students Transi�Ÿ on to College” 
Saturday, June 26, 4-5:30 P.M. 

The LIRT Transi�Ÿ ons to College Commi�© ee will host 
“Helping Students Transi�Ÿ on to College,” an ACRL 
Instruc�Ÿ on Sec�Ÿ
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LIRT TOP TWENTY By the LIRT Top 20 Committee

1. Archer, Joanne, Ann M. Hanlon, and Jennie A. Levine. “Inves�Ÿ gat-
ing Primary Source Literacy.” The Journal of Academic Librarianship 
35.5 (2009): 410–420. 

Giving a much needed boost to research on “primary source 
literacy,” librarians at the University of Maryland set out to inves-
�Ÿ gate their students’ knowledge of primary source materials. The 
authors developed an online guide of tools and resources to assist 
in primary source research. They then studied students’ knowledge 
of these materials by arranging a user study consis�Ÿ ng of under-
graduate students. The goal was to determine if the online guide 
successfully assisted students in their research e�+ orts. Although the 
results were mixed, the ar�Ÿ cle demonstrates the need for students 
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TOP TWENTY, continued on page 7
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TOP TWENTY, continued on page 8

LIRT TOP TWENTY, continued from page 6

mul�Ÿ ple perspec�Ÿ ves provide insight and opportunity, an addi�Ÿ onal 
aspect of the collabora�Ÿ ve e�+ ort was implica�Ÿ on for the future. The 
authors provide an overview of their collabora�Ÿ ve e�+ ort, develop-
ment of assignments, and the resul�Ÿ ng spread of dialog to other 
faculty concerning their Þ ndings. This ar�Ÿ cle is useful for librarians 
looking to develop informa�Ÿ on literacy ini�Ÿ a�Ÿ ves through collabo-
ra�Ÿ on with faculty. 

10. Je�+ rey, Keven M., Lauren Maggio, and Mary Blanchard. “Mak-
ing Generic Tutorials Content SpeciÞ c: Recycling Evidence-based 
Prac�Ÿ ce (EBP) Tutorials for Two Disciplines.” Medical Reference 
Services Quarterly. 28.1 (2009): 1–9. 

This ar�Ÿ cle outlines the e�+ orts of librarians at the Alumni Medical 
Library, Boston University Medica�Ÿ on Center. The librarians devel-
oped two evidence-based prac�Ÿ ce tutorials which were adopted by 
courses at the University. Since the mid 1990s, the librarians at the 
Alumni Medical Library have taught students the skills to formulate 
clinical ques�Ÿ ons and locate informa�Ÿ on by using medical resourc-
es. The tutorials were developed to assist with this process and 
provide access to knowledge. Details are provided on the methods 
used to develop the tutorials, format, and customiza�Ÿ on of content. 
Medical librarians will Þ nd this ar�Ÿ cle useful for the subject speciÞ c 
detail and tutorial development for the discipline while general 
readers will be interested in reading of the technical aspects of 
developing tutorials.

11. Julien, Heidi, and Shelagh K. Genuis. “Emo�Ÿ onal Labour in 
Librarians’ Instruc�Ÿ onal Work.” Journal of Documenta�Ÿ on 65.6 
(2009): 926–937

With increased emphasis on the teacher-librarian model comes 
both rewards and stress. Emo�Ÿ onal labor—where workers are ex-
pected to espouse certain emo�Ÿ ons as part of a job and to promote 
the organiza�Ÿ on’s goals can readily be applied to teaching librar-
ians. In this ar�Ÿ cle, the authors look at how librarians perceive their 
teaching role, with the posi�Ÿ ve and nega�Ÿ ve experiences associ-
ated with it. Focusing on Canadian public and academic librar-
ians, the study draws from qualita�Ÿ ve interviews and par�Ÿ cipants’ 
diaries. Although many of the par�Ÿ cipants derived pleasure from 
their instruc�Ÿ onal work, many had nega�Ÿ ve or stressful experiences 
as well. The authors recommend that ins�Ÿ tu�Ÿ ons take into account 
the “a�+ ec�Ÿ ve experiences” of librarians by o�+ ering pedagogical 
training, increased prepara�Ÿ on for classes, and that they the oppor-
tunity to express frustra�Ÿ ons and stresses associated with teaching. 
Those interested in the “burn out” factor among instruc�Ÿ on librar-
ians will enjoy this ar�Ÿ cle. 

12. Knecht, Mike, and Kevin Reid. “Modularizing Informa�Ÿ on Lit-
eracy Training via the Blackboard eCommunity.” Journal of Library 
Administra�Ÿ on 49.1 (2009): 1–9

In this ar�Ÿ cle, librarians at Henderson Community College in Ken-
tucky describe their experiences using the eCommunity feature of 
Blackboard course management so�L ware as part of their informa-
�Ÿ on literacy program. Among the advantages of using Blackboard 
are convenience of access and immediate feedback for students. 
In addi�Ÿ on to popularity among students, the authors point to 

increased faculty par�Ÿ cipa�Ÿ on in informa�Ÿ on literacy programs as 
one of the posi�Ÿ ve e�+ ects of using Blackboard. The ability of the 
Blackboard system to monitor and document student results is 
highlighted as a way to provide concrete outcomes for accredi�Ÿ ng 
agencies. This ar�Ÿ cle provides a detailed example for others who 
are considering online instruc�Ÿ on e�+ orts. 

13. McMillan, Mar-1(acy pr)16(6f 0 Tc 0 Tw 6f 0 Tc )r aa(onc accr)5 Td LearrHappen:rizing  Tc 0.t9 -1.15 Td [(ar)11.40considerinLthei isiTJ -S is-1.15y Journal 7.83J /C2_0 1y one o7.83J posi
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LIRT TOP TWENTY, continued from page 7

of this ar�Ÿ cle explore whether or not students are interested in an 
online game as a method of library instruc�Ÿ on and how their feel-
ings about games compare to their feelings about more tradi�Ÿ onal 
instruc�Ÿ on methods. Game-ac�Ÿ vity logs and post-game interviews 
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TECH TALK, continued on page 10
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Tech Talk, con�Ÿ nued on page 11

Singer also provides an example in which the journal, Acta Psychologica has a URI (h�© p://example.org/ex/Acta+Psychol/0001-6918/).  The 
full text of Acta Psychologica is accessible from Academic Search Premier, which also has a URI (h�© p://example.org/ex/EBSCO/ASP).  Using 
exis�Ÿ ng vocabularies (Dublin Core and RDF), the following triples describe informa�Ÿ on about Acta Psychologica: its �Ÿ tle; that it’s a journal; 
and that it’s included in Academic Search Complete.  

Subject Predicate Object

h�© p://example.org/ex/Acta+Psychol/0001-6918/ dc:�Ÿ tle “Acta Psychologica”

h�© p://example.org/ex/Acta+Psychol/0001-6918/ rdf:type h�© p://purl.org/ontology/bibo/Journal 

h�© p://example.org/ex/Acta+Psychol/0001-6918/ dcterms:isPartOf h�© p://example.org/ex/EBSCO/ASP 

h�© p://example.org/ex/EBSCO/ASP dc:�Ÿ tle “Academic Search Premier”

A collec�Ÿ on of these statements about the thing being described is a “graph;” there’s no limit on the number of triples that can be used 
to describe a resource and the predicates can be taken from mul�Ÿ ple vocabularies.  Addi�Ÿ onally, if a “Linked Data Agent” wants to know 
more about Academic Search Complete, it could follow that link. (Singer, 118–119)

Another example of the use of RDF triples using a MARC record is provided in the Library Technology Reports chapter, “Library Data in the 
Web World.”  Take this MARC tag for a publica�Ÿ on statement for the book Raintree County:

260 $a New York : $b Viking Penguin, $c 1994

Although not coded like Singer’s example, this example provides three RDF triples that represent the data and rela�Ÿ onships found in this 
MARC tag for this MARC record:

New York �Æ is place of publica�Ÿ on of �Æ Raintree County
Viking Penguin �Æ is publisher of �Æ Raintree County
1994 �Æ is date of publica�Ÿ on of �Æ Raintree County (Library Data in the Web World, 8)

The use of Linked Data accomplishes two things:
It can enable access to individual bits of data on the Web, and
It makes that data readable by both humans and machines.

How does Link Data impact libraries?  Most libraries have a signiÞ cant investment in at least one database that provides access to the 
resources available from the library—the online catalog.  For years, librarians have discussed constantly and frequently the issues associ-
ated with the prolifera�Ÿ on of informa�Ÿ on silos found within libraries.  Librarians and vendors work incessantly to eliminate these silos, as 
can be seen through �Ÿ me with the development of the Z39.50 standard, federated search interfaces, catalog user interface overlays such 
as Aquabrowser, Encore, or Endeca, and most recently discovery services such as EBSCO Discovery Service and Summon.   However, none 
of these solu�Ÿ ons really get to the heart of the silo issue—data silos—data imprisoned in MARC records.
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What if a user’s informa�Ÿ on quest would be more e�+ ec�Ÿ ve if she 
could query the data more directly and not rely on a systems search 
op�Ÿ ons?  What if Wikipedia wants to make use of the data found 
in library authority records to improve the quality its informa�Ÿ on 
on authors and also provide connec�Ÿ ons to the body of an author’s 
works?  How many users really start their informa�Ÿ on searches 
with the online catalog versus the number of users who start their 
informa�Ÿ on searches with Google or other search engines?  It’s 
not possible for Google, or any other search engine, to Þ nd the rich 
data held by these catalogs. It’s not possible for the rich authority 
records or controlled vocabularies to be used by other Web en�Ÿ -
�Ÿ es that might beneÞ t from them.  It’s not possible because the 
individual bits of data are inaccessible to machines.  However, the 
use of Linked Data in library catalog systems makes this possible, 
and, in fact, this has been done in LIBRIS (h�© p://libris.kb.se/), the 
Na�Ÿ onal Library of Sweden union catalog.  See this Google search 
for Grisham, restricted to the LIBRIS domain as an example of what 
is possible:  h�© p://�Ÿ nyurl.com/librisgrisham.

Within the library profession, there are already two movements 
that will assist with the implementa�Ÿ on of Linked Data in library da-
tabases:  FRBR (Func�Ÿ onal Requirements of Bibliographic Records 
h�© p://en.wikipedia.org/wiki/Func�Ÿ onal_Requirements_for_Biblio-
graphic_Records) and RDA (Resource Descrip�Ÿ on and Access h�© p://
www.rdaonline.org/).  FRBR has been addressed in a previous Tech 
Talk column (h�© p://ß eetwood.baylor.edu/LIRT/lirtnews/2005/
sept05.pdf), and RDA is the soon-to-be-released replacement for 
AACR.  The ar�Ÿ cle “RDA in RDF” in Library Technology Reports 
discusses how FRBR and RDA work together and how RDA data ele-
ments are now being deÞ ned in RDF (h�© p://metadataregistry.org/
schema/list.html and h�© p://metadataregistry.org/vocabulary/list/
page/2.html).

The Library of Congress has created Library of Congress Authori�Ÿ es 
and Vocabularies (h�© p://id.loc.gov/authori�Ÿ es) using SKOS (Simple 
Knowledge Organiza�Ÿ on System), an RDF-compliant language 
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Additional Resources

Berners-Lee, Tim. “Hypertext Style: Cool URIs Don’t Change.” <h�© p://www.w3.org/Provider/Style/URI>. 

---. “Linked Data - Design Issues.” <http://www.w3.org/DesignIssues/LinkedData.html>. 

Bizer





RECOGNIZING VALUE, ENCOURAGING GROWTH
THE LIBRARY SUPPORT STAFF CERTIFICATION PROGRAM

Library Support Staff Certi Þ cation (LSSC) Program Welcomes Candidate Applications

The American Library Associa�Ÿ on’s Allied Professional Associa�Ÿ on (ALA-APA) is accep�Ÿ ng applica�Ÿ ons from poten�Ÿ al 
Candidates interested in achieving the Library Support Sta�+  Cer�Ÿ Þ ca�Ÿ on (LSSC). The LSSC Program is the Þ rst 
na�Ÿ onal, voluntary cer�Ÿ Þ ca�Ÿ on program for library support sta�+ . Over forty Candidates have applied since the 
program opened January 25, 2010. 
The LSSC Program is open to any library support sta�+  person with a high-school diploma or its equivalent and at 
least one year of full-�Ÿ me experience in a library within the last Þ ve years. Applicants do not have to be a member 
of ALA. The applica�Ÿ on fee is $325 for ALA members and $350 for non-ALA members. Candidates who choose to 
take an approved course may have to pay a fee set by the course provider. There is no cost for submi�«  ng por�ž olios. 
Candidates have four years to complete the program.

The LSSC Program website, www.ala-apa.org/lssc, has complete informa�Ÿ on about the competency sets, approved 
courses, and how to develop a por�ž olio. The Program has adopted ten competencies sets; Candidates are required 
to show achievement of three sets -- Founda�Ÿ ons of Library Service, Communica�Ÿ on and Teamwork, and Technology 
– and must choose three addi�Ÿ onal sets from Access Services, Adult Readers’ Advisory Services, Cataloging and 
ClassiÞ ca�Ÿ on, Collec�Ÿ on Management, Reference and Informa�Ÿ on Services, Supervision and Management, and Youth 
Services. 

The LSSC o�+ ers Candidates two ways to demonstrate achievement. The Þ rst is through comple�Ÿ ng approved courses 
from library educa�Ÿ on providers across the county. These providers set the course’s fee, schedule, and requirements. 
Recently, the LSSC Program approved a Supervision and Management course from the State Library of Louisiana.  
Michael Golrick, one of the course’s instructors, was pleased by the “level of enthusiasm and interest” demonstrated 
by the seventeen students who completed course.  The LSSC Program encourages interested educa�Ÿ on providers to 
contact the program to Þ nd out more about course approval.  

Candidates can also develop por�ž olios that demonstrate their knowledge, skills, and experience in a competency set. 
The LSSC Program o�+ ers help to Candidates who wish to develop and submit por�ž olios.  Librarians with exper�Ÿ se 
in the competency set will evaluate por�ž olios and the Program is seeking more librarians who wish to do so.  The 
applica�Ÿ on to become a Por�ž olio Evaluator is available on the LSSC website. 

More informa�Ÿ on about the LSSC Program is available online at h�© p://www.ala-apa.org/lssc. Direct ques�Ÿ ons to 
lssc@ala.org or call 312-280-2424. The LSSC Program is being managed by the American Library Associa�Ÿ on-Allied 
Professional Associa�Ÿ on (ALA-APA).
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