


2 LIRT News, March 2006

From the Editor

LIRT News  is published quarterly  (September, December, March,
June) by the Library Instruction Round Table of the American
Library Association.    Copies are available only through annual
ALA/LIRT membership.

URL: <http://www.baylor.edu/LIRT/lirtnews>

Editor: Jeffrey A. Knapp, Assistant Librarian
                Penn State, Altoona - Robert E. Eiche Library,
                3000 Ivyside Park, Altoona, PA  16601

Contributions to be considered for the June 2006 issue

must be sent to the editor by April 15, 2006.
Send claims to Darlena Davis,HRDR,  800-545-2433, X4281,
American Library Association, 50 E. Huron Street,
Chicago, IL  60611.
All material in the LIRT News is subject to copyright by ALA.
Material may be photocopied for the noncommercial purpose of
scientific or educational  advancement.
Production editor:Carol L. Schuetz  ©American Library  Association

Greetings LIRT-folk! This letter comes to you from chilly
Central Pennsylvania, on a quiet evening at the Reference
Desk. It seems like a very long time until we’ll be meeting
again for Annual 2006 in June. It seems so cold now, and
well, Annual will be at a warm time and in a warm, warm
place. . .

It was fun getting together in San Antonio with everyone.
While I hoped it was going to be more of a break from
winter than it was (I think it was actually warmer in
Pennsylvania on one of the days), I always enjoy going
there. One question: who knows what kind of bird that was
that flocked in the trees and made quite a racket at sunset?
Were they magpies?

Two items in this issue struck a chord with me: LIRT’s
2006 Conference Program Announcement titled “Jazz Up
your Teaching with Technology,” and Beth Lindsay’s article
“Making the Most of Instruction for Adult Learners.” The
reason these caught my eye is that I am in the midst of
teaching an online course about research skills for
government and legal information sources. In an online
environment, I find myself constantly trying to jazz things
up—there’s a dynamic that’s lost in web delivery of course
content that I’m always trying to replace with something.
I’m really looking forward to this program.

The reason our adult learners article caught my eye is
because many students I work with on this online course
are adult students, and they clearly depart from the profile
of the droopy-panted, iPodded, crooked-baseball-cap-
wearin’ college students I usually work with. They clearly
have different needs and are taking the class for different
reasons than traditional students. I have found working
with them to be very rewarding and also challenging—they
take their coursework very seriously, but show a great deal
of enthusiasm for it as well.

I’d love to hear from you! Tell me about a new approach
you’ve taken with instruction, or a technological
recommendation. Public librarians, what are your biggest
instructional challenges right now and how are you
approaching them? Drop me a line at knapp@psu.edu,
and I’ll work you into an upcoming issue.

                                                                    By Jeff Knapp
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continued on page 2

We hear a lot about the “graying” of the workforce, and
politicians often discuss the aging population and the
impact on various programs. In addition to increases in the
number of older adults taking advantage of education and
library services, higher education has seen an increase in
all ranges of non-traditional students. The Institute for
Higher Education Policy reported a 235% increase in
university and college students aged 40 and older from
1970 to 1993 (Life 14). The U.S. Department of Education’s
National Center for Education Statistics showed
comparable figures. In 1970, approximately 823,000
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Slate for LIRT Offices, 2006 - 2007

LINDA MARIE GOLIAN-LUI
Candidate for Vice President/President-Elect

Education: Florida Atlantic University, Ed.D., 2002;
Florida Atlantic University, Ed.S., 2000; Florida State
University, M.L.I.S., 1988; University of Miami, B.A.,
1986; University of Hawai’i Hilo, Hawaiian Studies.
Current Position: University Librarian, University of
Hawai’i Hilo, 2002–Present
Previous Positions: Public Services Team Leader/
Education Librarian, Florida Gulf Coast University,
1997–2002; Serials Librarian, Florida Atlantic University,
1990–97; Serials Librarian, University of Miami Law,
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ERIN ELLIS
Candidate for Secretary

Education: Emporia State University (KS), M.L.S.,
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LIRT Discussion Forum

On Sunday, January 22, approximately 40 librarians
participated in the LIRT Midwinter Discussion Forum.
Participants chose three different topics: “Teaching the
Unwilling;” “Assessment of Learning Outcomes;” and
“Teaching Information Literacy Within the Disciplines.” The
main points from two of these discussions are summarized
below.

Teaching the Unwilling

“Teaching the Unwilling” was typified as students sitting in
class with their arms folded as if to say, “You don’t have
anything of interest to say to me.” A lively discussion
followed about ways to “hook” or motivate students. Many
good examples from large and small academic institutions
were offered. The main themes centered on the need to
have students experience or discover the need for
information literacy. One approach might be summarized
as “Take them from where they are,” which involves starting
with what they know (Google) and having them discover the
ways in which those resources are inadequate for college-
level work. Another example was the “Start at the point of
need” approach which involves integrating the instruction
with an assignment using problem-based learning which
forces the students to the “point of need” as they have to
figure out what information they need and how to locate it. A
third strategy, “let them fail,” asks students to do
bibliographies before instruction. Faculty grade them and
students do poorly because they do not find the right types
of sources. Students are then motivated to learn how to find
the right types of resources that their professors require
(“Prof/grade as motivator”). Faculty collaboration is
important for all of these approaches. The remainder of the
discussion touched on the topics of plagiarism and critical
thinking.

Teaching Information Literacy Within the Disciplines

Information Literacy (IL) needs to be more integrated
throughout classes, similar to the integration of “writing
across the curriculum.” Perhaps the most important issue
is educating the faculty, who often think first year instruction
is sufficient. Faculty information networks are frequently
within their departments. Students generally don’t have
access to these networks and are expected to find
resources for themselves. Some programs, like nursing,
seem more ready to integrate IL into their curriculum,
perhaps because they have evidence-based requirements
and students often work in small groups. Leslee Shell,
liaison to the nursing program at Arizona State University
West, discussed her work with problem-based learning in
the nursing program there. Practical suggestions from
discussion participants included offering open workshops
and having faculty require their students to attend one or
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discussion with faculty. The “Management and
Organization of Instruction” discussions offered such
solutions as: balancing the responsibilities of librarians
who do more instruction so that they have less Reference
Desk hours; supporting and encouraging librarians who
are shy about instruction and enlisting the BI Coordinator
there; having a forced minimum of classes per librarian;
determining where instruction should be inserted; and
where it might do the most good. In addressing “Different
Ways Instruction Programs are Structured,” some of the
ideas offered were: co-teaching and team teaching with
other librarians and with faculty; training the trainers—
using TA’s to help teach by really incorporating information
literacy; developing tutorials to teach basic skills; using
library school students as interns in instruction; developing
a library skills workbook which all students need to
complete in order to graduate; and building upon library
instruction by having it tiered so that students get different
instruction as they progress.

Summary by Cynthia Dottin, LIRT Liaison Committee

ACRL Women’s Studies Discussion Forum: You Mean I
Can Use a ‘Zine in a Research Paper?
Monday, January 23, 8:00–10:00 am

The Women’s Studies Discussion Group presented a
forum on the use of alternative resources or grey literature
when teaching women’s studies classes. Several
individuals shared the ways in which they have used such
multi-media materials as ‘zines, blogs, and wikis to bring
life to the classroom. It seems ‘zine acquisition is easy and
affordable, however, a strong collection development policy
is recommended. Apparently, there is a hesitation to use
‘zines as secondary sources though use as primary
sources is quite apropos. ‘Zines are most commonly used
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Adult Learners
Carole R. Burke (burke_carole@colstate.edu), Chair
     The Committee’s goal of identifying notable adult
learners’ training and teaching was tabled temporarily in
order to obtain more information about the suggestion from
Kristina Howard. The Resource Center web pages will be
updated by an internal committee chaired by Marya
Shepherd and due for completion by May 15, 2006. Mary
Cassner and Ted Chaffin will be assisting Marya. Marya
will contact Candy about helping, too. Update suggestions
for the web pages included removing the dead links,
adding other topics, enhancing the visual appearance,
using RSS, blogs, and others. Carole will send out a call
for Chairperson volunteers in March since her appointment
ends in 2006.

Archivist
Kari Lucas (klucas@ucsd.edu), Archivist
     The Archives Ad Hoc Committee was appointed after the
Annual Conference in 2005 to examine and make
recommendations to the Executive Board about the
purpose and role of the Archive. Meeting for the first time at
Midwinter, the Committee determined the issues and
information needed to complete a final report with
recommendations, met with Lorelle Swader to find out
about ALA policies for archives, and determined that an
online survey would be the most efficient tool for
measuring LIRT’s assumptions and expectations for the
archive.

Conference Program
Julie Elliott (jmfelli@iusb.edu), Chair
     The Committee worked on details for the 2006 Annual
Conference Program: “Jazz Up Your Teaching with
Technology.” The Teaching, Learning, and Technology
Committee has been unable to get many vendors. The
Committee will attempt to contact vendors such as SMART
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By Billie Peterson, Baylor UniversityTECH TALK       Grokker

continued on page 10

Dear Tech Talk:
       I’ve come across an Internet search engine (Grokker)
that provides search results in a completely different way:
providing them in a somewhat organized fashion. I’ve used
it a bit, and find it a bit disconcerting. What’s the deal with
Grokker? Are there other similar tools? Is this the future of
Internet search engines? —Grasping Grokker Gracefully

Dear GGG: Grokker, created by Groxis Inc., made its debut
on the Internet in 2001, first as a desktop application and
now as a web-based application, and is one of several
search tools that uses clustering or visual search displays
to provide a “guided” search interface. The name “Grokker”
originates from the word “grok”, which the Wikipedia (http://
en.wikipedia.org/wiki/Grok) defines as a verb that means
most precisely “to achieve complete intuitive
understanding” — comprehension without any necessary
contemplation or explanation — and was coined by Robert
Heinlein in his book, Stranger in a Strange Land.

What is it about Grokker that potentially gives it an edge
over other search engines? It’s the fact that it categorizes a
large quantity of search results, presenting the searcher
with clusters of information related to the topic searched;
as opposed to long lists of search results displayed
according to relevancy. By clustering the search results, the
searcher immediately sees the individual facets of the
information and is presented with immediate options for
focusing on specific information needs. In the case of
Grokker, the clustered search results can be displayed in
one of two different ways: “Outline” (which uses descriptive
text links) or “Zoomable Map” (which uses colored circles
that contain other colored circles or squares). In either
case, the searcher clicks on the cluster of information she
wants to explore and drilling down to more specific
information. With the visual representation, the “bubbles”
represent a cluster of information that may contain more
clusters of information (more bubbles) or may contain
specific information objects (squares). Each visual cluster
is associated with a text description that pops up when the
mouse moves over a bubble or square.

The Grokker web site (http://www.grokker.com) provides
Grokker search options in partnership with Yahoo!, the
ACM Digital Library, and Amazon.com. Grokker technology
is also being incorporated in other environments as well.
Stanford University is using Grokker to provide “a single
point of access to Socrates, the Stanford Library
information system; HighWire Press (part of Stanford);
Academic Search Premier (from EBSCOhost); Expanded
Academic (from Thomson Gale); the Library of Congress;
and seven Internet search engines.” (http://
www.infotoday.com/newsbreaks/nb041220-1.shtml)
EBSCOhost is using Grokker technology to implement their
new “Visual Searching” (http://www.epnet.com/
thisTopic.php?topicID=407&marketID=1), which will be
released in 2006. For California K-12 schools that are
members of CalSAVE, Grokker is providing the opportunity
to participate in a “free, web based pilot program, which

gives the school district access to a web version of Grokker
in exchange for feedback about the application.” (http://
www.calsave.org/companies/grokker/)

However, Groxis isn’t the only company that provides a new
approach to search technology. Other “data visualization”
companies include:

�x AquaBrowser <http://www.medialab.nl/>
�x Endeca <http://endeca.com>
�x Inxight (StarTree) <http://www.inxight.com/products/

sdks/st/>
�x Vivisimo <http://www.vivisimo.com>

Some use text-based clustering and others use visual
clustering; however, they all provide the option for the
information seeker to view and manipulate large search
result sets in a “guided” mode. An interesting complement
to Grokker is the visual approach used by Inxight StarTree,
which provides an interactive “tree” that changes the
search results as the searcher focuses on and
manipulates the information elements in the “tree.”

Examine implementations of these data visualization
technologies by exploring:

�x Clusty (Vivisimo) <http://clusty.com>
�x FirstGov Search: The U.S. Government’s Official Web

Search (Vivisimo) <http://firstgovsearch.gov/>
�x LexisNexis Directory of Online Sources: Interactive Map

View (Inxight StarTree) <http://www.lexisnexis.com/
startree/>

�x National Science Digital Library Collections by Subject
(Inxight StarTree) <http://nsdl.org/browse/ataglance/
browseBySubject.html>

�x NCSU Libraries Online Catalog (Endeca ProFind)
<http://www.lib.ncsu.edu/catalog/>

�x Queens Borough Public Library Online Catalog
(AquaBrowser) <http://www.medialab.nl/
pop.asp?sub=maindemo>

Many of these data visualization techniques have emerged
from the world of business—not the world of libraries and
information professionals. As the amount of information
that companies and organizations gather and manage
continues to grow, managers are looking for effective
methods to maintain ongoing access to these mounds of
information. In the business world, effective access to
information by employees at all levels can be imperative to
the success of companies. Consequently, these
companies need the most effective search techniques—
preferably techniques that are highly effective in sorting
through large amounts of data with the least amount of
effort on the part of the employees.

Library professionals are noticing these new search
capabilities and considering how they could improve the
automated library systems. For example, in recent years
many library professionals, including Andrew Pace and
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                   TECH TALK  continued from page 9...
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Roy Tennant, have expressed dismay over online catalog






