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The Responsibility of Library Trustees ("Perspectives"), 2003(J/A):220–221 
CLOWNS 

Also Known as Tangerine ("Perspectives"), 2005(S/0):264–265 
COFFEE SHOPS IN LIBRARIES 

Fund-raising Perks of Library Cafés ("Bringing in the Money"), 2006(N/D):40–45 
COHEN, AMY 

The Late Bloomer: An Interview with Amy Cohen ("Book Talk"), 2007(S/O):35–38 
Cohen, Steven M. 

Alternative Online Book Review Resources ("Internet Spotlight"), 2003(J/A):226–227 
Anyone Can Take a Reservation ("Internet Spotlight"), 2006(J/F):29–31 
The Carnival of the Infosciences ("Internet Spotlight"), 2006(M/J):31–33 
The Library of Congress Online: Part 1 ("Internet Spotlight"), 2003(M/A):91–92 
The Library of Congress Online: Part 2 ("Internet Spotlight"), 2003(M/J):159–161 
Library Web Page and Online Catalog Directories ("Internet Spotlight"), 

2003(S/0):294–295 
Library Weblogs ("Internet Spotlight"), 2004(J/F):26–27 
Locating Public Records: Not an Easy Task ("Internet Spotlight"), 2003(J/F):24–25 
The Next Big "Library Thing" ("Internet Spotlight"), 2006(M/A):33–35; 2006(J/A):2 
Online Social Networking Tools ("Internet Spotlight"), 2004(S/0):271–272 
Refgrunting ("Internet Spotlight"), 2004(M/J):155–157 
Research Is Hard ("Internet Spotlight"), 2006(S/0):28–30 
Top Tools of 2004 ("Internet Spotlight"), 2004(N/D):326–327 

COLLECTION AGENCIES 





Engaging Your Community: A Strategy for Relevance in the Twenty-First Century 
("From the President"), 2007(M/J):7–9 

COMMUNITY FOUNDATIONS 
A Common Purpose: Community Foundations and Libraries ("Bringing in the 

Money"), 2006(J/F):32–36 
COMPETENCIES 

Core Competencies of Library Practitioners, 2006(M/A):54–69 
Is Anyone Listening? Use of Library Competencies Statements in State and Public 

Libraries, 2008(J/A):42–53 
COMPUTERS, PUBLIC-USE 

Baltimore County Public Library Computer Users' Survey ("Internet Spotlight"), 
2006(N/D):28–39 

Patience and Pride [young adults teaching computer skills] ("Tales"), 2004(J/F):17 
Resource Management Systems ("Tech Talk"), 2003(M/J):162–163 
Teaching Computers to Seniors: What Not to Do, 2005(M/J):151–155 

Condon, Scott 
The Librarian Who Reads Is Lost ("Verso"), 2006(M/J):10–15 

CONFERENCES 
Meet New People and Make Friends ("Editor's Note"), 2003(J/A):210 

CONNECTIVITY 
Connecting with Connectivity: Why Librarians Need to Care, 2008(M/J):52–56 

Connor, Carol J. see Dale, John F. 
CONSULTANTS 

Getting Your Money's Worth: How to Hire the Right Consultants, 2004(J/A):223–225 
St. Paul Friends Create Library Consulting Group ("Tales"), 2007(M/J):15 
Your Perspective on Consultants ("Perspectives"), 2004(S/0):264–267 

CONTENT MANAGEMENT 
Content Management and Library Web Sites ("Verso"), 2003(S/0):278–279 

CONTESTS 
Give Our Library a Face Avatar Design Contest ("Tales"), 2007(N/D):16 
Letter Writing Contest for Young Readers ("Tales"), 2006(J/F):12 

CONTINUING EDUCATION. See also LIBRARY EDUCATION; TRAINING 
Growing Our Own Leaders: A Proactive Effort ("Verso"), 2008(S/O):14–16 
N.J. Libraries Meet on Diversity Initiative ("Tales"), 2005(M/J):134 
Online Education @ PLA ("News"), 2004(M/A):123 
Online Registration is Open for PLA's Nine Certified Public Library Administrator 

(CPLA) Courses ("News"), 2007(J/A):5 
The Public Library As a Lab for Online Training Courseware Development: The 

Project LE@D Story, 2006(J/A):12–16 
Readers Advisory Services and Training in the North Star State, 2005(J/F):29–32 
Readers Advisory Special Interest Groups ("Verso"), 2005(J/F):10–11 
Sharing the Buzz: Dangerous Ideas @ PLA, 2008(N/D):11–13 
You As Internet Know-It-All ("Internet Spotlight"), 2007(J/A):30–33 

CONTRA COSTA COUNTY (Calif.) LIBRARY 
Give Our Library a Face Avatar Design Contest ("Tales"), 2007(N/D):16 
Library-a-Go-Go Program Offers Book Lending Machines ("Tales"), 2008(M/J):15–16 



Cook, Sherry J., R. Stephen Parker, and Charles E. Pettijohn 
The Public Library: An Early Teen's "Perspectives," 2005(M/J):157–161 

COOK MEMORIAL LIBRARY DISTRICT (Libertyville, Ill.) 
Daughters Honor Parents with Bookmobile Donation ("Opportunities"), 2004(M/A):98 

COOPER, ANDERSON 
Anderson Cooper Receives Standing Ovation at PLA President's Program ("News"), 

2006(S/0):4 
Cooper, Tom 

Are We Helping the Information Have-Nots? ("Perspectives"), 2007(J/F):18–19 
COOPERATING COLLECTIONS 

The First Place to Turn for Research ("Bringing in 





Providing Genealogy Research Services in Public Libraries: Guidelines and Ethics 
("Verso"), 2004(M/J):142–144 

Davis, Denise 
A Comparison of Public Library Data: PLDS in Context ("Statistically Speaking"), 







[about] Fond Farewell, 2005(M/J):144 
An Interview with Anchee Min ("Book Talk"), 2006(M/A):29–31 
The Book Calls You and You've Got to Be There: An Interview with Elie Wiesel 

("Book Talk"), 2006(S/0):24–27 



Every Child Ready to Read @ your library Wiki Goes Live ("News"), 2007(J/F):4 
Every Child Was Ready to Learn! A Training Package for Home Child Care Providers 

that Produced Proven Results in Early Literacy Outreach, 2008(M/J):45–51 
Libraries As Early Literacy Centers ("From the President"), 2005(M/J):127, 132 
Library Offers "Busy Bee" Services to Child Care Providers ("Tales"), 2007(J/A):16, 

2007(S/O):18 
Mother Goose on the Loose: Applying Brain Research to Early Childhood Programs 

in the Public Library, 2004(J/F):41–45 
Nashville Becomes Largest City to Adopt Parton's Imagination Library ("Tales"), 

2005(S/0):256–257 
PLA Early Literacy Research Demonstrates That Libraries Do Make a Difference 

("News"), 2004(J/F):58 
Project Bookpack ("News"), 2008(M/A):14 
Promoting Visual Literacy: Using the Mother Goose on the Loose Program, 

2007(M/A):47–54 
Snuggle Up Centers Benefit Kids, Parents, and Providers ("Tales"), 2006(J/F):12 

EAST BRUNSWICK (N. J.) PUBLIC LIBRARY 
Appetizers for the Brain ("Tales"), 2003(M/J):146 

EAST REGIONAL BRANCH LIBRARY (Fayetteville, N.C.) 
From Chaos to Chillax: One Library's Experience with Teens ("Perspectives"), 

2007(S/O):22–24 
EBAY 

What Do I Hear? EBay's Utility in a Library, 2008(M/A):64–71 
E-BOOKS 



ELECTRONIC RESOURCES 
Games on Demand at Pasco County Library System ("Tales"), 2006(S/0):16 
Los Angeles PL Awarded Grant to Improve Computers and Internet Access ("Tales"), 

2006(S/0):17 
Managing Full-Text Electronic Serials ("Tech Talk"), 2003(J/A):228–229 
Negotiating with Vendors ("Verso"), 2006(S/0):11–14 

ELKHART (Ind.) PUBLIC LIBRARY 
Electronic Ordering: We Did It Our Way ("Perspectives"), 2003(M/J):150–152 

Elliott, Donald. See Holt, Glen E. 
Elliott, Julie 

[about] New Contributing Editor Selected for By the Book, 2005(M/J):180 
By the Book, 2008(M/J):58–61, 2008(J/A):58–61, 2008(J/F):87–91, 2008(M/A):72–

77, 2008(S/O):70–74, 2008(N/D):66–69 
By the Book (column) (see issues 2005(J/A)-2008) 

Elliott, Marina 
One Library's Response to Harry Potter Fans ("Perspectives"), 2007(N/D):27–28 

Ellis, Leane M. 
Genre Book Discussions ("Perspectives"), 2007(M/A):24–26 

ELLISON, BROOKE 
Librarians Made My Education Possible: An Interview with Brook Ellison ("Book 

Talk"), 2003(J/F):22–23 
ELSNER, EDWARD 

Public Libraries Authors Feted during President's Reception ("News"), 
2003(S/0):320–321 

Elsner, Edward 
Life Is Just That Way! ("Perspectives"), 2006(M/J):24–25 

E-MAIL 
Connecting Customer with Collections Using E-mail ("Tech Talk"), 2004(S/0):273–

274 
Why Is My Inbox So Full? ("Tech Talk"), 2005(S/0):270–271 

Emlen, Candy 
A Small Library with a Big Heart ("Perspectives"), 2005(M/J):138–139 

EMMETT (Idaho) PUBLIC LIBRARY 
Challenge Your Library to Serve Challenged Individuals ("Perspectives"), 

2003(J/F):16–17 
EMOTIONAL INTELLIGENCE 

Emotional Intelligence at Work: An Interview with Daniel Goleman ("Book Talk"), 
2006(J/F):24–28 

England, S. Randle 
The Consequences of Promoting an Educational Role for Today's Public Libraries, 

2007(M/A):55–63 
English, Eva 

We're Just Wild about Harry! ("Perspectives"), 2007(N/D):25–26 
ENGLISH AS A SECOND LANGUAGE 

Foreign-Language Collections in the Public Library ("Perspectives"), 2003(N/D):354–
355 



A Passion for Cultural Understanding Makes "Let's Talk English" a Success ("Verso"), 
2003(M/J):144–145 

Talking with the Police at the Bruggemeyer Memorial Library ("Tales"), 2004(M/A):79 
ENOCH PRATT FREE LIBRARY (Baltimore, MD.) 

Do a Duet: Partnering with Music Schools ("Verso"), 2008(N/D):7–10 
Technology Training for Homeschoolers ("Perspectives"), 2008(M/J):27 

ENOCH PRATT FREE LIBRARY (Baltimore, Md.) 
CYC Programs Benefit from Foundation's Generosity ("Tales"), 2003(J/A):219, 231 
Mother Goose on the Loose: Applying Brain Research to Early Childhood Programs 

in the Public Library, 2004(J/F):41–45 
Promoting Visual Literacy: Using the Mother Goose on the Loose Program, 

2007(M/A):47–54 
ENVIRONMENT 

It's Not Easy Being Green, But It Sure Is Fun: Sust





Now that's What I Call (Digital) Music! ("Passing Notes"), 2008(N/D):25–26 
Sex. Teenagers. Library. ("Passing Notes"), 2008(J/F):46–48 
A Very Harry Potter Halloween ("Verso"), 2003(M/A):75 
Wiki-What? ("Passing Notes"), 2008(J/A):30–31 

Favreau, Karen 
Standing Out: Job Search Tips for New Librarians ("Verso"), 2007(S/O):10–11 

FEDERAL DEPOSITORY LIBRARY PROGRAM 
Government Printing Office Provides Training to Library Community ("Tales"), 

2004(N/D):315–316 



Penguin Commemorates the Centennial of Ian Fleming's Birth, 2008(M/A):54 
FLORIDA, STATE LIBRARY OF 

"My Florida" Web Portal ("Perspectives"), 2003(M/J):148–149 
FLORIDA ELECTRONIC LIBRARY 

Ask a Librarian Gives Florida Libraries Something t



FREITAS, DONNA 



Oh, the Money You'll Raise! ("Bringing in the Money"), 2007(M/J):34–37 
Outside the Box ("Opportunities"), 2004(M/A):97–98 
PLA Receives Bill and Melinda Gates Foundation Grant...("News"), 2007(J/A):4 
The Promise of the Great American Wealth Transfer for Public Libraries, 

2004(M/A):89–94 
FUND-RAISING (TALES FROM THE FRONT) 

Barnes and Noble Book Fairs Benefit North Carolina Public Library ("Tales"), 
2003(M/A):77 

Commemorate a Beloved Pet ("Tales"), 2007(S/O):19 
Davenport PL Collecting Campbell's Labels ("Tales"), 2007(S/O):19–20 
Fund-raising via Create a Craft Parties ("Tales"), 2007(M/J):14–15 
Help Hawaii Public Libraries: Shop Foodland and Sack N Save ("Tales"), 

2005(S/0):258 
Library Charity Fund Quietly Helps Community ("Tales"), 2004(N/D):316 
Links to Literacy Raises Six Figures ("Tales"), 2007(M/A):16 
Local Bank Supports Library ("Tales"), 2004(J/F):16 
Magazine Sponsorships ("Tales"), 2003(M/J):146 
MLA Auction a Success ("Tales"), 2005(M/J):133–134 









The Future of Public Libraries ("Perspectives"), 2006(M/A):24 
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A):80 

Hahn, Lynn 
May I Help You? [homeschoolers], 2008(M/J):24–26 

HAINES BOROUGH (Alaska) PUBLIC LIBRARY 
Patience and Pride [young adults teaching computer skills] ("Tales"), 2004(J/F):17 
Where the Community Happens ("Perspectives"), 2005(M/J):139–140 

Hale, Martha L. 
Stories in the Workplace, 2003(M/J):166–170 

Hall, Catherine N. 
The Wisconsin Public Library Initiative: Improving Access to Courts through 

Collaboration with Public Libraries, 2008(M/J):40–44 
Hall, Kate 

Harry Potter Extravaganza: A Community Comes Together ("Perspectives"), 
2007(N/D):20–22 

Hall, Matthew L. 
Public to Academic: Reflections for Librarians Who Are Considering the Switch 

("InterViews"), 2003(M/J):154–156 
Hall, Tracie D. and Jennifer Grady 

Diversity, Recruitment, and Retention: Going from Lip Service to Foot Patrol, 
2006(J/F):39–46 

Haller, Anita and Keith Hayes 
Jacksonville Public Library Service to Low-Income Urban Areas ("Perspectives"), 

2005(N/D):320–328; letter 2006(M/A):2, 5 
HAMPSHIRE COLLEGE 

Simmons, Hampshire Colleges Host Mass. Center for the Book ("Tales"), 
2003(J/A):218 

HARFORD COUNTY (Md.) PUBLIC LIBRARY 
Library Services for Seniors Go Mobile ("Tales"), 2006(S/0):16–17 

HARFORT COUNTY (Mass.) PUBLIC LIBRARY 
Public Library and Public Schools Collaborate to Increase Student Achievement 

("Tales"), 2005(J/A):194 
Harkovitch, Michael, Amanda Hirst, and Jennifer Loomis 



YA Services in a Post-Harry Potter World ("Passing Notes"), 2007(S/O):48–49 
Hartman, Rochelle 

[about] A Fond Farewell, 2004(J/A):211 
[about] Rochelle Hartman to Edit New Public Libraries column, 2003(M/A):95 
How to Google a Grant ("Opportunities"), 2003(S/0):298–299 
Opportunities, Awards, Honors (column), 2003(J/A):230–231, 2003(M/A):94–95, 

2003(S/0):298–299, 2003(N/D):364–366 
Outside the Box [grant writing], 2004(M/A):97–98 
Primer on IMLS/LSTA ("Opportunities"), 2003(N/D):364 







Honnold, RoseMary 
Connecting Teens with Generations A-Z: Intergenerational Programs with Young 

Adults, 2004(S/0):281–284 
Horowitz, Deborah 

Who's Using the Library? ("Perspectives"), 2004(M/A):82–83 
Houghton, Sarah 

Instant Messaging: Quick and Dirty Reference for Teens and Others ("Verso"), 
2005(J/A):192–193 

HOUGHTON LAKE (Mich.) PUBLIC LIBRARY 
Great Stories Club, 2008(J/F):74–77 
The Harry Potter Difference ("Perspectives"), 2007(N/D):25–26 
Recognizing Outstanding Customer Service ("Perspectives"), 2006(M/J):22–23 

HOUSTON (Texas) PUBLIC LIBRARY, 2008(N/D):18 
Howard, Dawn 

From the Librarian's Perspective ("Perspectives"), 2003(J/F):14 
HOWARD COUNTY (Md.) PUBLIC LIBRARY 

A+ Partners in Education: Linking Libraries to Education for a Flourishing Future, 
2005(J/A):217–222 



The Library Book Discussion Will Not Lay Down and Die ("Perspectives"), 
2007(M/A):20–21 

 

I 
ILLINOIS STATE LIBRARY 

Illinois State Library ("Perspectives"), 2006(S/0):19–21 
IMAGE OF LIBRARIES AND LIBRARIANS 

The Hollywood Librarian: An Interview with Ann M. Seidl ("InterViews"), 
2003(M/A):81–85 

Librarian Chic, 2003(J/A):225 
IMMIGRANTS 

Cooperative Venture ("Perspectives"), 2004(J/F):19–20 
Immigrants Learn about Their Rights as Small Business Owners ("Tales"), 

2008(N/D):15–16 
Immigrants Start a New Chapter ("News"), 2008(M/A):13–14 
Public Library Resources Used by Immigrant Households, 2008(J/A):32–41 
Reading America Program Fosters Intergenerational Understanding in Chinese 

Immigrant Families, 2005(N/D):355–359 
Taking Collections to the Streets: The Role of Outreach in Supporting Adult Literacy 

("Perspectives"), 2004(J/F):20–21 
INDIAN HILLS (Salome, Ariz.) PUBLIC LIBRARY 

Library Café Profile, 2006(N/D):42 
INDIAN TRAILS PUBLIC LIBRARY (Wheeling, Ill.) 

Recruitment and Retention: A Tale of One Library ("Verso"), 2006(J/F):9–10 
INDIANAPOLIS-MARION COUNTY (Ind.) PUBLIC LIBRARY 

Serving Differently ("Perspectives"), 2005(N/D):324–325 
INFORMATION LITERACY 

Computer Training Programs for Older Adults at the Public Library, 2008(S/O):52–59 
Queens Library Partners with Queens High School ("News"), 2008(S/O):18–19 
Successful Library Computer Classes: Tips for the New Program Manager ("Verso"), 

2008(J/A):11–12 
INFORMATION OVERLOAD 

Moving Backwards from Information Glutton ("Internet Spotlight"), 2005(S/0):269, 271 
Why Is My Inbox So Full? ("Tech Talk"), 2005(S/0):270–271 

INFORMATION Rx PROGRAM 
Information Rx: Fill at Your Local Public Library, 2008(N/D):44–50 

INFORMATION TECHNOLOGY 
Researchers Online Toolkit ("Tech Talk"), 2003(M/A):93, 121 

INSTITUTE OF MUSEUM AND LIBRARY SERVICES (IMLS) 



A Green Perspective on the Importance of Intellectual Freedom: The Public Library as 
Cultural Ecotone ("Verso"), 2008(S/O):11–13 

Intellectual Freedom in Belief and Practice, 2003(N/D):367–374 
In the Name of In(ternet)decency: Laws Attempting to Regulate Content Deemed 

Harmful to Children, 2004(N/D):353–359 
Opposing the USA PATRIOT ACT: The Best Alternative for American Librarians, 

2004(N/D):331–340 
INTELLECTUAL PROPERTY. see COPYRIGHT 
INTERGENERATIONAL PROGRAMS 

Reading America Program Fosters Intergenerational Understanding in Chinese 
Immigrant Families, 2005(N/D):355–359 

INTERLIBRARY COOPERATION 
Southeast Michigan Libraries Go the Extra Mile ("Tales"), 2003(J/F):13 

INTERNET. See also E-BOOKS; FILTERING; Internet Spotlight (column); WEB SITES 
American Indian Health: A New National Library of Medicine Web Sites ("Tales"), 







Computer Reservations Available at Jefferson County Public Library ("Tales"), 
2004(M/A):79 

Jefferson County PL Purchases Student Artwork ("Tales"), 2006(N/D):15–16 
Library's Own Story Published ("Tales"), 2003(J/A):231 
Project Bookpack ("News"), 2008(M/A):14 
Speakers Ready to Tell the Library Story ("Tales"), 2003(M/J):146–147 

JOB INTERVIEWS 







 

L 
La Jeune, Ginny 

Your Career Is in Your Hands ("Perspectives"), 2006(J/F):22–23 
LACKAWANNA COUNTY (Pa.) CHILDREN'S LIBRARY 

Homeschooling @ your library ("Perspectives"), 2008(M/J):20–21 
LACROSSE (Wisc.) PUBLIC LIBRARY 

Community Partnerships at the LaCrosse (Wisc.) Public Library ("Perspectives"), 
2004(M/J):151–152 

Lang, Shirley 
From the Other Side [relations with trustees] ("Perspectives"), 2008(S/O):28–29; 

correction 2008(N/D):2 
Langa, Lesley A. see Jaeger, Paul T. 
Langenkamp, Stephanie. see Smith, A. Arro 
Larabee, Karen. see Towler, Connie 
LARAMIE COUNTY (Wyo.) LIBRARY SYSTEM 





From the Librarian's Perspective ("Perspectives"), 2003(J/F):14 
LIBRARIES AND LIBRARIANSHIP 

Hi-Fi, Sci-Fi Libraries ("Internet Spotlight"), 2008(S/O):35–37 
To MLS or Not to MLS? That Is the Question ("Perspectives"), 2008(M/A):16–23 
Vanishing Librarians Revisited ("From the President"), 2008(M/A):7–8 

LIBRARY ASSOCIATIONS 
Library Associations Bringing in the Money ("Bringing in the Money"), 2006(J/A):35–

39 
LIBRARY BLOGS 

Inviting Participation ("Internet Spotlight"), 2007(N/D):34–36 
LIBRARY BOARDS 

Retirement Tsunami Looms Over Distracted Director/Board Teams ("Verso"), 
2004(M/A):77–78 

LIBRARY BUILDINGS 
An Eco-building, a Healthy Life, and Good Service: A New Century in Public Library 

Architecture, 2007(J/A):50–55 
Architects and Librarians Unite in Harvard University Graduate Program ("Tales"), 

2006(M/J):16 
Body-Conscious Design in a Teen Space: Post-Occupancy Evaluation of an 

Innovative Public Library, 2006(N/D):48–56 
Challenge Your Library to Serve Challenged Individuals ("Perspectives"), 

2003(J/F):16–17 



New National Poll Shows Library Card Registration Reaches Historic High, 
2008(S/O):59 

North Carolina Librarians Embrace the Smartest Card Campaign, 2004(N/D):308 
A Partnership Plan That Can Work for Any Library, Any Community, 2006(J/A):47–53 
PLA Smartest Card Initiative Takes Off ("News"), 2004(N/D):360 
Smart Ideas for the Smartest Card, 2005(J/A):209 
The Smartest Card: The Smartest Campaign ("News"), 2004(S/0):296–298 

LIBRARY CATALOGS. see CATALOGS 
LIBRARY EDUCATION. See also CONTINUING EDUCATION 

Brooklyn Public Library Receives $516,732 IMLS Grant ("Tales"), 2005(J/F):14 
Is Anyone Listening? Use of Library Competencies Statements in State and Public 

Libraries, 2008(J/A):42–53 
[letter, Dee Crowner], 2007(M/J):2, 37 
To MLS or Not to MLS? That Is the Question ("Perspectives"), 2008(M/A):16–23 
Training the Next Generation of Librarians ("Tales"), 2008(J/F):21–22 
The Urban Library Program: Building Careers while Reflecting Cultures and 

Communities, 2008(N/D):27–34 
Views from the Schools: The Ideas, Concerns, and Perspectives of Library and 

Information Science Students ("Perspectives"), 2003(N/D):352–357 
LIBRARY HISTORY 

Contemporary Forces That Supported the Founding of the Boston Public Library, 
2005(J/A):223–228 

Library's Own Story Published ("Tales"), 2003(J/A):231 
Rediscovering the History of Readers Advisory Service, 2005(J/F):37–41 
Saluting Secretaries with a Tribute to One of Their Own ("Verso"), 2003(J/A):213–

214 
LIBRARY INSTRUCTION. see USER INSTRUCTION 
LIBRARY OF CONGRESS 

Lewis and Clark Expedition Exhibit at the Library of Congress ("Tales"), 
2003(S/0):282 

The Library of Congress Online: Part 1 ("Internet Spotlight"), 2003(M/A):91–92 
The Library of Congress Online: Part 2 ("Internet Spotlight"), 2003(M/J):159–161 

LIBRARY PAGES 
The Accidental Supervisor, 2006(M/J):50–57 

LIBRARY PROMOTION. see PROMOTION 
LIBRARY RESEARCH 

The College Connection: Using Academic Support to Conduct Public Library Surveys, 
2003(N/D):375–378 

LIBRARY SCHOOLS. see LIBRARY EDUCATION 
LIBRARY THING WEB SITE 

The Next Big "Library Thing" ("Internet Spotlight"), 2006(M/A):33–35; 



Ten Things We Learned While Building New Websites ("Internet Spotlight"), 
2008(J/A):24–26 

LIFELONG LEARNING 
Developing Partnerships for Free Choice Learning ("From the President"), 

2006(J/A):7–11 
LINCOLN (Neb.) CITY LIBRARIES 

Consulting for a Building Project and Beyond: Lincoln, Nebraska ("Perspectives"), 
2004(S/0):264–265 

Organizational Change ("Perspectives"), 2007(M/J):17–19 
Linhoff, Patricia and Barbara Holden 

Taking Collections to the Streets: The Role of Outreach in Supporting Adult Literacy 
("Perspectives"), 2004(J/F):20–21 

Linz, Cathie. see Charles, John 
Lisker, Peter 

Upwelling: Getting Those Great Ideas from the Bottom Up ("Verso"), 2005(N/D):314–
316 

LITERACY. see also EARLY LITERACY 
Books for Kids ("Tales"), 2004(M/J):146 
A Call to Action ("From the President"), 2006(S/0):7–9 
The Economics of Literacy ("From the President"), 2004(J/A):203 



Rochester Public Library Embarks Upon Major Local History Digitizing Project 
("Tales"), 2005(M/J):133 

LOLETA D. FYAN RESEARCH GRANT 
Doing the Homework: The Benefits of Research ("Perspectives"), 2006(M/J):19–20 

LOMAX, GEORGIA LYNN 
PLA Announces 2006 Award Winners ("News"), 2006(M/J):4 
PLA Announces 2006 Award Winners [Allie Beth Martin] ("News"), 2007(M/J):5 

Longobardi, Donna. see van Linden Tol, Paul 
Loomis, Jennifer. See Harkovitch, Michael 
LOS ANGELES COUNTY (Calif.) PUBLIC LIBRARY 

Partnership Promotes Online Help for Students ("Tales"), 2007(J/F):16 
LOS ANGELES (Calif.) PUBLIC LIBRARY 

LA City Libraries Offer Free Wi-Fi ("Tales"), 2007(N/D):16–17 
Los Angeles PL Awarded Grant to Improve Computers and Internet Access ("Tales"), 

2006(S/0):17 
Los Angeles Public Library Expands Services for the Visually Impaired ("Tales"), 

2005(J/F):13–14 
LOUISIANA PUBLIC LIBRARIES 

Ill Winds: Hurricanes and Public Libraries along the Gulf Coast, 2006(M/J):58–63 
LOUISIANA STATE LIBRARY 

State Library of Louisiana Offers Automation Training ("Tales"), 2008(N/D):16 
Loving, Matthew, et al. 

Ask a Librarian Gives Florida Libraries Something to Chat About, 2004(M/A):101–104 
LOW-INCOME USERS 

Are Public Libraries Criminalizing Poor People?, 2005(M/J):175 
Library Services in Low-Income Urban Communities ("Perspectives"), 

2005(N/D):320–328; letter 2006(M/A):2, 5 
LSTA (Library Services, and Technology Act) 

Preparing a Great LSTA Request ("Bringing in the Money"), 2007(J/A):34–37 
Primer on IMLS/LSTA ("Opportunities"), 2003(N/D):364 

Lubbers, Chad 



Giving Someone a Chance ("Perspectives"), 2003(J/F):14–15 
Malachowski, Margot G. 

Thievery Leads to 25 Percent Increase in Circ Stats! ("Perspectives"), 2007(S/O):26–
27 

MALE LIBRARIANS 
For the Boys ("Passing Notes"), 2006(J/F):37–38 

Maly, Robin 
A Library in the Mountains ("Perspectives"), 2005(M/J):137–138 

MANAGEMENT 
Branch Management: An Analysis of Minneapolis-St. Paul-Area Public Libraries, 

2004(N/D):341–346 
Building a Culture of Leadership: ULC's Executive L



The Party-That-Must-Not-Be-Named ("Perspectives"), 2007(N/D):22–23 
MASSACHUSETTS LIBRARIES 

Reading Out to Teens in Central Massachusetts Libraries ("Perspectives"), 
2008(J/F):24–26 

Mates, Barbara T. 
AccessAbility @ Cleveland Public Library, 2003(J/F):28–31 

Matthews, Joseph R. 
Customer Satisfaction: A New Perspective, 2008(N/D):52–55 
The Library Balanced Scorecard: Is It in Your Future?, 2006(N/D):64–71 

Maurer, Marc 
NLS's Talking Book Program: Observations of a Lifetime Reader ("Perspectives"), 

2004(M/A):72–73 
MAYAN HIEROGLYPHS 

The Maya and Me ("Perspectives"), 2005(S/0):262–263 
Mays, Tammy L. see Brown, Malore I. 
Mazin, Beth and Eleanor Sathan 
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