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Genre Book Discussions ("Perspectives"), 2007(M/A):24-26
ELLISON, BROOKE
Librarians Made My Education Possible: An Interview with Brook Ellison ("Book
Talk™), 2003(J/F):22-23
ELSNER, EDWARD
Public Libraries Authors Feted during President's Reception ("News"),
2003(S/0):320-321
Elsner, Edward
Life Is Just That Way! ("Perspectives”), 2006(M/J):24-25
E-MAIL
Connecting Customer with Collections Using E-mail ("Tech Talk™), 2004(S/0):273—
274
Why Is My Inbox So Full? ("Tech Talk™), 2005(S/0):270-271
Emlen, Candy
A Small Library with a Big Heart ("Perspectives”), 2005(M/J):138-139
EMMETT (Idaho) PUBLIC LIBRARY
Challenge Your Library to Serve Challenged Individuals ("Perspectives"),
2003(J/F):16-17
EMOTIONAL INTELLIGENCE
Emotional Intelligence at Work: An Interview with Daniel Goleman ("Book Talk"),
2006(J/F):24-28
England, S. Randle
The Consequences of Promoting an Educational Role for Today's Public Libraries,
2007(M/A):55-63
English, Eva
We're Just Wild about Harry! ("Perspectives"), 2007(N/D):25-26
ENGLISH AS A SECOND LANGUAGE
Foreign-Language Collections in the Public Library ("Perspectives"), 2003(N/D): 354~
355



A Passion for Cultural Understanding Makes "Let's Talk English" a Success ("Verso"),
2003(M/J):144-145
Talking with the Police at the Bruggemeyer Memorial Library ("Tales"), 2004(M/A):79
ENOCH PRATT FREE LIBRARY (Baltimore, MD.)
Do a Duet: Partnering with Music Schools ("Verso"), 2008(N/D):7-10
Technology Training for Homeschoolers ("Perspectives”), 2008(M/J):27
ENOCH PRATT FREE LIBRARY (Baltimore, Md.)
CYC Programs Benefit from Foundation's Generosity ("Tales"), 2003(J/A):219, 231
Mother Goose on the Loose: Applying Brain Research to Early Childhood Programs
in the Public Library, 2004(J/F):41-45
Promoting Visual Literacy: Using the Mother Goose on the Loose Program,
2007(M/A):47-54
ENVIRONMENT
It's Not Easy Being Green, But It Sure Is Fun: Sust






Now that's What | Call (Digital) Music! ("Passing Notes"), 2008(N/D):25-26
Sex. Teenagers. Library. ("Passing Notes"), 2008(J/F):46—-48

A Very Harry Potter Halloween ("Verso"), 2003(M/A):75

Wiki-What? ("Passing Notes"), 2008(J/A):30-31

Favreau, Karen
Standing Out: Job Search Tips for New Librarians ("Verso"), 2007(S/0):10-11

FEDERAL DEPOSITORY LIBRARY PROGRAM
Government Printing Office Provides Training to Library Community ("Tales"),

2004(N/D):315-316



Penguin Commemorates the Centennial of lan Fleming's Birth, 2008(M/A):54
FLORIDA, STATE LIBRARY OF

"My Florida" Web Portal ("Perspectives"), 2003(M/J):148-149
FLORIDA ELECTRONIC LIBRARY

Ask a Librarian Gives Florida Libraries Something t



FREITAS, DONNA



Oh, the Money You'll Raise! ("Bringing in the Money"), 2007(M/J):34-37

Outside the Box ("Opportunities™), 2004(M/A):97-98

PLA Receives Bill and Melinda Gates Foundation Grant...("News"), 2007(J/A):4

The Promise of the Great American Wealth Transfer for Public Libraries,
2004(M/A):89-94

FUND-RAISING (TALES FROM THE FRONT)

Barnes and Noble Book Fairs Benefit North Carolina Public Library ("Tales"),
2003(M/A):77

Commemorate a Beloved Pet ("Tales"), 2007(S/0):19

Davenport PL Collecting Campbell's Labels ("Tales"), 2007(S/0):19-20

Fund-raising via Create a Craft Parties ("Tales"), 2007(M/J):14-15

Help Hawaii Public Libraries: Shop Foodland and Sack N Save ("Tales"),
2005(S/0):258

Library Charity Fund Quietly Helps Community ("Tales"), 2004(N/D):316

Links to Literacy Raises Six Figures ("Tales"), 2007(M/A): 16

Local Bank Supports Library ("Tales"), 2004(J/F):16

Magazine Sponsorships ("Tales"), 2003(M/J):146

MLA Auction a Success ("Tales"), 2005(M/J):133-134












The Future of Public Libraries ("Perspectives"), 2006(M/A): 24
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A):80
Hahn, Lynn
May | Help You? [homeschoolers], 2008(M/J):24—-26
HAINES BOROUGH (Alaska) PUBLIC LIBRARY
Patience and Pride [young adults teaching computer skills] ("Tales"), 2004(J/F):17
Where the Community Happens ("Perspectives"), 2005(M/J):139-140
Hale, Martha L.
Stories in the Workplace, 2003(M/J):166—-170
Hall, Catherine N.
The Wisconsin Public Library Initiative: Improving Access to Courts through
Collaboration with Public Libraries, 2008(M/J):40-44
Hall, Kate
Harry Potter Extravaganza: A Community Comes Together ("Perspectives”),
2007(N/D):20-22
Hall, Matthew L.
Public to Academic: Reflections for Librarians Who Are Considering the Switch
("InterViews"), 2003(M/J):154-156
Hall, Tracie D. and Jennifer Grady
Diversity, Recruitment, and Retention: Going from Lip Service to Foot Patrol,
2006(J/F):39-46
Haller, Anita and Keith Hayes
Jacksonville Public Library Service to Low-Income Urban Areas ("Perspectives"),
2005(N/D):320-328; letter 2006(M/A):2, 5
HAMPSHIRE COLLEGE
Simmons, Hampshire Colleges Host Mass. Center for the Book ("Tales"),
2003(J/A):218
HARFORD COUNTY (Md.) PUBLIC LIBRARY
Library Services for Seniors Go Mobile ("Tales"), 2006(S/0):16-17
HARFORT COUNTY (Mass.) PUBLIC LIBRARY
Public Library and Public Schools Collaborate to Increase Student Achievement
("Tales"), 2005(J/A):194
Harkovitch, Michael, Amanda Hirst, and Jennifer Loomis



YA Services in a Post-Harry Potter World ("Passing Notes"), 2007(S/0):48-49
Hartman, Rochelle

[about] A Fond Farewell, 2004(J/A):211

[about] Rochelle Hartman to Edit New Public Libraries column, 2003(M/A):95

How to Google a Grant ("Opportunities"), 2003(S/0):298-299

Opportunities, Awards, Honors (column), 2003(J/A):230-231, 2003(M/A):94-95,

2003(S/0):298-299, 2003(N/D):364—-366
Outside the Box [grant writing], 2004(M/A):97-98
Primer on IMLS/LSTA ("Opportunities"), 2003(N/D):364









Honnold, RoseMary
Connecting Teens with Generations A-Z: Intergenerational Programs with Young
Adults, 2004(S/0):281-284
Horowitz, Deborah
Who's Using the Library? ("Perspectives"), 2004(M/A):82—-83
Houghton, Sarah
Instant Messaging: Quick and Dirty Reference for Teens and Others ("Verso"),
2005(J/A):192-193
HOUGHTON LAKE (Mich.) PUBLIC LIBRARY
Great Stories Club, 2008(J/F):74-77
The Harry Potter Difference ("Perspectives"), 2007(N/D):25-26
Recognizing Outstanding Customer Service ("Perspectives"”), 2006(M/J):22-23
HOUSTON (Texas) PUBLIC LIBRARY, 2008(N/D):18
Howard, Dawn
From the Librarian's Perspective ("Perspectives"), 2003(J/F):14
HOWARD COUNTY (Md.) PUBLIC LIBRARY
A+ Partners in Education: Linking Libraries to Education for a Flourishing Future,
2005(J/A):217-222



The Library Book Discussion Will Not Lay Down and Die ("Perspectives"),
2007(M/A):20-21

I
ILLINOIS STATE LIBRARY
lllinois State Library ("Perspectives”), 2006(S/0):19-21
IMAGE OF LIBRARIES AND LIBRARIANS
The Hollywood Librarian: An Interview with Ann M. Seidl ("InterViews"),
2003(M/A):81-85
Librarian Chic, 2003(J/A):225
IMMIGRANTS
Cooperative Venture ("Perspectives"), 2004(J/F):19-20
Immigrants Learn about Their Rights as Small Business Owners ("Tales"),
2008(N/D):15-16
Immigrants Start a New Chapter ("News"), 2008(M/A):13-14
Public Library Resources Used by Immigrant Households, 2008(J/A):32-41
Reading America Program Fosters Intergenerational Understanding in Chinese
Immigrant Families, 2005(N/D):355-359
Taking Collections to the Streets: The Role of Outreach in Supporting Adult Literacy
("Perspectives"), 2004(J/F):20-21
INDIAN HILLS (Salome, Ariz.) PUBLIC LIBRARY
Library Café Profile, 2006(N/D):42
INDIAN TRAILS PUBLIC LIBRARY (Wheeling, Ill.)
Recruitment and Retention: A Tale of One Library ("Verso"), 2006(J/F):9-10
INDIANAPOLIS-MARION COUNTY (Ind.) PUBLIC LIBRARY
Serving Differently ("Perspectives"), 2005(N/D):324-325
INFORMATION LITERACY
Computer Training Programs for Older Adults at the Public Library, 2008(S/O):52-59
Queens Library Partners with Queens High School ("News"), 2008(S/0):18-19
Successful Library Computer Classes: Tips for the New Program Manager ("Verso"),
2008(J/A):11-12
INFORMATION OVERLOAD
Moving Backwards from Information Glutton ("Internet Spotlight”), 2005(S/0):269, 271
Why Is My Inbox So Full? ("Tech Talk"), 2005(S/0):270-271
INFORMATION Rx PROGRAM
Information Rx: Fill at Your Local Public Library, 2008(N/D):44-50
INFORMATION TECHNOLOGY
Researchers Online Toolkit ("Tech Talk"), 2003(M/A):93, 121
INSTITUTE OF MUSEUM AND LIBRARY SERVICES (IMLS)



A Green Perspective on the Importance of Intellectual Freedom: The Public Library as
Cultural Ecotone ("Verso"), 2008(S/0):11-13
Intellectual Freedom in Belief and Practice, 2003(N/D):367-374
In the Name of In(ternet)decency: Laws Attempting to Regulate Content Deemed
Harmful to Children, 2004(N/D):353-359
Opposing the USA PATRIOT ACT: The Best Alternative for American Librarians,
2004(N/D):331-340
INTELLECTUAL PROPERTY. see COPYRIGHT
INTERGENERATIONAL PROGRAMS
Reading America Program Fosters Intergenerational Understanding in Chinese
Immigrant Families, 2005(N/D):355-359
INTERLIBRARY COOPERATION
Southeast Michigan Libraries Go the Extra Mile ("Tales"), 2003(J/F):13
INTERNET. See also E-BOOKS; FILTERING; Internet Spotlight (column); WEB SITES
American Indian Health: A New National Library of Medicine Web Sites ("Tales"),









Computer Reservations Available at Jefferson County Public Library ("Tales"),
2004(M/A):79
Jefferson County PL Purchases Student Artwork ("Tales"), 2006(N/D):15-16
Library's Own Story Published ("Tales"), 2003(J/A):231
Project Bookpack ("News"), 2008(M/A):14
Speakers Ready to Tell the Library Story ("Tales"), 2003(M/J):146-147
JOB INTERVIEWS









L
La Jeune, Ginny
Your Career Is in Your Hands ("Perspectives"), 2006(J/F):22—-23
LACKAWANNA COUNTY (Pa.) CHILDREN'S LIBRARY
Homeschooling @ your library ("Perspectives"), 2008(M/J):20-21
LACROSSE (Wisc.) PUBLIC LIBRARY
Community Partnerships at the LaCrosse (Wisc.) Public Library ("Perspectives"),
2004(M/J):151-152
Lang, Shirley
From the Other Side [relations with trustees] ("Perspectives"), 2008(S/0):28-29;
correction 2008(N/D):2
Langa, Lesley A. see Jaeger, Paul T.
Langenkamp, Stephanie. see Smith, A. Arro
Larabee, Karen. see Towler, Connie
LARAMIE COUNTY (Wyo.) LIBRARY SYSTEM






From the Librarian's Perspective ("Perspectives"), 2003(J/F):14
LIBRARIES AND LIBRARIANSHIP
Hi-Fi, Sci-Fi Libraries ("Internet Spotlight"), 2008(S/0):35-37
To MLS or Not to MLS? That Is the Question ("Perspectives"”), 2008(M/A):16-23
Vanishing Librarians Revisited ("From the President"), 2008(M/A):7-8
LIBRARY ASSOCIATIONS
Library Associations Bringing in the Money ("Bringing in the Money"), 2006(J/A): 35—
39
LIBRARY BLOGS
Inviting Participation ("Internet Spotlight"), 2007(N/D):34-36
LIBRARY BOARDS
Retirement Tsunami Looms Over Distracted Director/Board Teams ("Verso"),
2004(M/A):77-78
LIBRARY BUILDINGS
An Eco-building, a Healthy Life, and Good Service: A New Century in Public Library
Architecture, 2007(J/A):50-55
Architects and Librarians Unite in Harvard University Graduate Program ("Tales"),
2006(M/J):16
Body-Conscious Design in a Teen Space: Post-Occupancy Evaluation of an
Innovative Public Library, 2006(N/D):48-56
Challenge Your Library to Serve Challenged Individuals ("Perspectives"),
2003(J/F):16-17



New National Poll Shows Library Card Registration Reaches Historic High,
2008(S/0):59
North Carolina Librarians Embrace the Smartest Card Campaign, 2004(N/D):308
A Partnership Plan That Can Work for Any Library, Any Community, 2006(J/A):47-53
PLA Smartest Card Initiative Takes Off ("News"), 2004(N/D):360
Smart Ideas for the Smartest Card, 2005(J/A):209
The Smartest Card: The Smartest Campaign ("News"), 2004(S/0):296—-298
LIBRARY CATALOGS. see CATALOGS
LIBRARY EDUCATION. See also CONTINUING EDUCATION
Brooklyn Public Library Receives $516,732 IMLS Grant ("Tales"), 2005(J/F):14
Is Anyone Listening? Use of Library Competencies Statements in State and Public
Libraries, 2008(J/A):42-53
[letter, Dee Crowner], 2007(M/J):2, 37
To MLS or Not to MLS? That Is the Question ("Perspectives"”), 2008(M/A):16-23
Training the Next Generation of Librarians ("Tales"), 2008(J/F):21-22
The Urban Library Program: Building Careers while Reflecting Cultures and
Communities, 2008(N/D):27-34
Views from the Schools: The Ideas, Concerns, and Perspectives of Library and
Information Science Students ("Perspectives"), 2003(N/D):352-357
LIBRARY HISTORY
Contemporary Forces That Supported the Founding of the Boston Public Library,
2005(J/A):223-228
Library's Own Story Published ("Tales"), 2003(J/A):231
Rediscovering the History of Readers Advisory Service, 2005(J/F):37-41
Saluting Secretaries with a Tribute to One of Their Own ("Verso"), 2003(J/A):213—-
214
LIBRARY INSTRUCTION. see USER INSTRUCTION
LIBRARY OF CONGRESS
Lewis and Clark Expedition Exhibit at the Library of Congress ("Tales"),
2003(S/0):282
The Library of Congress Online: Part 1 ("Internet Spotlight"), 2003(M/A):91-92
The Library of Congress Online: Part 2 ("Internet Spotlight™), 2003(M/J):159-161
LIBRARY PAGES
The Accidental Supervisor, 2006(M/J):50-57
LIBRARY PROMOTION. see PROMOTION
LIBRARY RESEARCH
The College Connection: Using Academic Support to Conduct Public Library Surveys,
2003(N/D):375-378
LIBRARY SCHOOLS. see LIBRARY EDUCATION
LIBRARY THING WEB SITE
The Next Big "Library Thing" ("Internet Spotlight™), 2006(M/A):33-35;



Ten Things We Learned While Building New Websites ("Internet Spotlight"),
2008(J/A):24-26
LIFELONG LEARNING
Developing Partnerships for Free Choice Learning ("From the President”),
2006(J/A):7-11
LINCOLN (Neb.) CITY LIBRARIES
Consulting for a Building Project and Beyond: Lincoln, Nebraska ("Perspectives"),
2004(S/0):264—-265
Organizational Change ("Perspectives"), 2007(M/J):17-19
Linhoff, Patricia and Barbara Holden
Taking Collections to the Streets: The Role of Outreach in Supporting Adult Literacy
("Perspectives"), 2004(J/F):20-21
Linz, Cathie. see Charles, John
Lisker, Peter
Upwelling: Getting Those Great Ideas from the Bottom Up ("Verso"), 2005(N/D):314—
316
LITERACY. see also EARLY LITERACY
Books for Kids ("Tales"), 2004(M/J):146
A Call to Action ("From the President"), 2006(S/0):7-9
The Economics of Literacy ("From the President"), 2004(J/A):203



Rochester Public Library Embarks Upon Major Local History Digitizing Project
("Tales"), 2005(M/J):133
LOLETA D. FYAN RESEARCH GRANT
Doing the Homework: The Benefits of Research ("Perspectives”), 2006(M/J):19-20
LOMAX, GEORGIA LYNN
PLA Announces 2006 Award Winners ("News"), 2006(M/J): 4
PLA Announces 2006 Award Winners [Allie Beth Martin] ("News"), 2007(M/J):5
Longobardi, Donna. see van Linden Tol, Paul
Loomis, Jennifer. See Harkovitch, Michael
LOS ANGELES COUNTY (Calif.) PUBLIC LIBRARY
Partnership Promotes Online Help for Students ("Tales"), 2007(J/F):16
LOS ANGELES (Calif.) PUBLIC LIBRARY
LA City Libraries Offer Free Wi-Fi ("Tales"), 2007(N/D):16-17
Los Angeles PL Awarded Grant to Improve Computers and Internet Access ("Tales"),
2006(S/0):17
Los Angeles Public Library Expands Services for the Visually Impaired ("Tales"),
2005(J/F):13-14
LOUISIANA PUBLIC LIBRARIES
Il Winds: Hurricanes and Public Libraries along the Gulf Coast, 2006(M/J):58—-63
LOUISIANA STATE LIBRARY
State Library of Louisiana Offers Automation Training ("Tales"), 2008(N/D): 16
Loving, Matthew, et al.
Ask a Librarian Gives Florida Libraries Something to Chat About, 2004(M/A):101-104
LOW-INCOME USERS
Are Public Libraries Criminalizing Poor People?, 2005(M/J):175
Library Services in Low-Income Urban Communities ("Perspectives"),
2005(N/D):320-328; letter 2006(M/A):2, 5
LSTA (Library Services, and Technology Act)
Preparing a Great LSTA Request ("Bringing in the Money"), 2007(J/A):34-37
Primer on IMLS/LSTA ("Opportunities”), 2003(N/D): 364
Lubbers, Chad



Giving Someone a Chance ("Perspectives"), 2003(J/F):14-15
Malachowski, Margot G.
Thievery Leads to 25 Percent Increase in Circ Stats! ("Perspectives"), 2007(S/0): 26—
27
MALE LIBRARIANS
For the Boys ("Passing Notes"), 2006(J/F):37-38
Maly, Robin
A Library in the Mountains ("Perspectives"), 2005(M/J):137-138
MANAGEMENT
Branch Management: An Analysis of Minneapolis-St. Paul-Area Public Libraries,
2004(N/D):341-346
Building a Culture of Leadership: ULC's Executive L



The Party-That-Must-Not-Be-Named ("Perspectives”), 2007(N/D):22—-23
MASSACHUSETTS LIBRARIES
Reading Out to Teens in Central Massachusetts Libraries ("Perspectives"),
2008(J/F):24-26
Mates, Barbara T.
AccessAbility @ Cleveland Public Library, 2003(J/F):28-31
Matthews, Joseph R.
Customer Satisfaction: A New Perspective, 2008(N/D):52-55
The Library Balanced Scorecard: Is It in Your Future?, 2006(N/D):64—71
Maurer, Marc
NLS's Talking Book Program: Observations of a Lifetime Reader ("Perspectives"),
2004(M/A): 7273
MAYAN HIEROGLYPHS
The Maya and Me ("Perspectives"), 2005(S/0):262—-263
Mays, Tammy L. see Brown, Malore I.
Mazin, Beth and Eleanor Sathan
MHL-Mail: E-mail Alert Newsletter ("Perspectives"), 2003(M/J): 150
Mazza, April
South Africa, 2001 ("Perspectives"), 2006(M/A): 20
McCabe, Ronald B. and Andy Barnett
Doing More Despite Having Less ("Perspectives"), 2007(M/J):21-23
McCafferty, Dominique
The Bounty of Creativity: An Interview with Gayle Brandeis ("Book Talk"),
2005(M/J):141-144
A Decent Chap: An Interview with Douglas Rees ("Boo






MICHIGAN LIBRARY ASSOCIATION
MLA Auction a Success ("Tales"), 2005(M/J):133-134
MICHIGAN LIBRARY EXCHANGE
Southeast Michigan Libraries Go the Extra Mile ("Tales"), 2003(J/F):13
Middleton, Kathy and Greta Galindo
Turning the After-school Library Crowd Around ("Perspectives™), 2007(S/0):30-32
MIDWEST TEEN SEX SHOW
Sex. Teenagers. Library. ("Passing Notes"), 2008(J/F):46—-48
MILITARY FAMILIES
Operation Home Front ("Tales"), 2003(S/0):282
MILITARY SERVICES
Webcams Connect Military Families ("Tales"), 2008(J/A): 14
Miller, Ellen G.
The Future of Public Libraries ... Today! ("Perspectives"), 2003(M/A).78-79
Retirement Tsunami Looms Over Distracted Director/Board Teams ("Verso"),
2004(M/A):77-78
Milone-Hill, Nanci
To MLS or Not to MLS? That Is the Question ("Perspectives"”), 2008(M/A):16-23
Out and About: Serving the GLBT Population @ your library ("Perspectives"),
2007(J/A):18-24
Teens--Perpetual Problem, or Golden Opportunity? ("Perspectives"), 2008(J/F): 24—
32
Whose Job Is It Anyway? The Relationship between Trustees and Directors
("Perspectives"), 2008(S/0):26—-29
Would You Like Fries with That? The Changing Face of Library Book Discussions
("Perspectives"), 2007(M/A):19-26
MIN, ANCHEE
An Interview with Anchee Min ("Book Talk™), 2006(M/A):29-31
MINNEAPOLIS (Minn.) PUBLIC LIBRARY
DIY in the Stacks: A Study of Three Public Library Zine Collections, 2005(N/D):351—
354
Minneapolis Library Lauded for Architectural Preservation ("Opportunities”),
2004(M/A):98
The Urban Library Program: Building Careers while Reflecting Cultures and
Communities, 2008(N/D):27-34
MINNESOTA LIBRARIES
Readers Advisory Services and Training in the North Star State, 2005(J/F):29-32
MISSION VIEJO (Calif.) LIBRARY
Teen Volunteer Hours for Books ("Tales"), 2004(N/D):316
Travel the World, But Visit the Library First ("Tales"), 2004(J/A):204-205, 2004(S/0):
262
MISSISSIPPI PUBLIC LIBRARIES
Il Winds: Hurricanes and Public Libraries along the Gulf Coast, 2006(M/J):58—-63
MISSOULA (Mont.) PUBLIC LIBRARY
The Missoula Public Library Helps Build a Sustainable Community, 2003(J/A):242
Moe, Tammi






MULTNOMAH COUNTY (Ore.) LIBRARY
Multnomah County Awarded Grant to Serve Slavic, Viethamese, and Chinese
Communities ("Tales"), 2006(M/J):16-17
MULTNOMAH COUNTY LIBRARY (Ore.)
Keeping It Weird: A City, A State of Mind...A Library Program? ("Verso"),
2008(M/A):10-12
Munro, Hilary. see Fraser, Margo
MUSEUMS
Hand in Hand: Museums and Libraries Working Together, 2003(M/A):102-105
MUSIC
Now that's What | Call (Digital) Music! ("Passing Notes"), 2008(N/D):25-26
MUSIC EDUCATION
Do a Duet: Partnering with Music Schools ("Verso"), 2008(N/D):7-10
MUSIC MAN
Marian, the Fund-raising Librarian ("Bringing in the Money"), 2008(M/A):33-39
MUSIC PROGRAMS
Get Ready for Teen Tech Week 2008: Tune in @ your library, 2008(J/F):16-19



American Indian Health: A New National Library of Medicine Web Sites ("Tales"),
2004(N/D):315
Information Rx: Fill at Your Local Public Library, 2008(N/D):44-50
NATIONAL LIBRARY SERVICE FOR THE BLIND AND PHYSICALLY HANDICAPPED
Libraries for the Blind Launch Digital Audiobook Service ("Tales"), 2005(J/A):194—
195
NLS Announces Two Telecommunications Initiatives Available to the Blind ("Tales"),
2003(J/F):12
Talking Book Service Begins Move to Digital Technology ("Tales"), 2008(J/A):13-14
NATIONAL LIBRARY WEEK
Staff Celebrates "Heroic" National Library Week ("Tales"), 2005(S/0):257
NATIONAL PARK SERVICE
SOLINET, National Park Service, and Northeast Document Center Provide Free
Disaster Recovery Workshops ("Tales"), 2006(M/A):17-18
NATIVE AMERICAN LIBRARIANS
Honoring Generations: Recruiting Native Students into Careers in Librarianship,
2006(J/F):48-52
NATIVE AMERICANS
American Indian Health: A New National Library of Medicine Web Sites ("Tales"),
2004(N/D):315
NEAL-SCHUMAN
PLA to Copublish Reader Series with Neal-Schuman ("News"), 2008(S/0):4-5
NEBRASKA LIBRARY COMMISSION
NLC Awards $350,000 to Eligible Public Libraries ("Tales"), 2006(J/A):17-18
NEBRASKA PUBLIC LIBRARIES



A Passion for Cultural Understanding Makes "Let's Talk English" a Success ("Verso"),
2003(M/J):144-145
NEVINS MEMORIAL LIBRARY (Methuen, Mass.)
Blessing or Curse? [meeting rooms] ("Perspectives"), 2008(N/D):17-18
"Raising" a Friends Group ("Perspectives"), 2006(J/A):22-24
A Trustee's Perspective ("Perspectives”), 2003(J/A):221
NEW JERSEY LIBRARIES
N.J. Libraries Meet on Diversity Initiative ("Tales"), 2005(M/J):134
NEW JERSEY NIGHTLINE
Appetizers for the Brain ("Tales"), 2003(M/J):146



NORTH CAROLINA PUBLIC LIBRARIES
Barnes and Noble Book Fairs Benefit North Carolina



O'Connor, Daniel, Lucia S. Chen, and David Callahan
When a Library Picture Collection Goes Online: New York Public Library Mid-
Manhattan's Experiences, 2005(S/0):292—-296
O'Connor, Diana
Public Library Districts and Texas: A Case Study, 2004(S/0):275-279
O'Connor, Maureen
What Every Community Wishes It Had: Quality Out-of-School-Time Teen
Programming ("Perspectives"), 2005(N/D): 323
OGDEN FARMERS' LIBRARY (Spencerport, N.Y.)
Pen Pal Club Program ("Tales"), 2004(M/A):67
OHIO LIBRARIES
KnowltNow: Ohio's Virtual Reference Service, 2007(J/F):45-52
OKLAHOMA DEPARTMENT OF LIBRARIES
Oklahoma's Certification for Public Librarians Program and the Institute in Public
Librarianship, 2003(J/A):245-251
OLD BRIDGE (N.J.) PUBLIC LIBRARY
Senior Spaces Designed for Older Library Patrons ("Tales"), 2007(N/D):17-18
OLD TAPPAN (N.J.) PUBLIC LIBRARY
Suspicious Characters at the Old Tappan Public Library ("Tales"), 2004(S/0):263
Oliver, Kent
Planning Eases the Pain ("Perspectives"), 2003(S/0):284-285
Oliver, Lynne
Successful Library Computer Classes: Tips for the New Program Manager ("Verso"),
2008(J/A):11-12
Olson, Greg
How Much Is Your Time Worth? ("Perspectives"”), 2006(N/D):18-21
OMAHA (Neb.) PUBLIC LIBRARY
The Poor and the Public Library ("Perspectives™), 2005(N/D):321-323
ONE BOOK INITIATIVES
Many People, Many Books ("Editor's Note"), 2004(J/F):8, 10
One Book, One Community, One More Time ("Editor's Note"), 2005(S/0):252, 255
Onkst, Wayne
On Behalf of the Entire Staff ("Perspectives"), 2006(M/J):28
OODA LOOPS
OODA Loops, Maneuver Theory, and the Tactics of Survival: How John Boyd and theP



ORANGE COUNTY (Fla.) LIBRARY SYSTEM
RSS Available from Orange County Library System ("Tales"), 2005(S/0):256—-257
A Slice of the Action: Branch Libraries in the OCLS ("Perspectives"), 2008(J/A): 15—
17
ORANGE COUNTY (Calif.) PUBLIC LIBRARY
READ/Orange County: Changing Lives through Literacy, 2004(J/F):53-56
ORANGE COUNTY PUBLIC LIBRARY (Carrboro, N. C.)
Thievery Leads to 25 Percent Increase in Circ Stats! ("Perspectives”), 2007(S/0): 26—
27
ORLAND PARK (lll.) PUBLIC LIBRARY
Anime Movie Marathon @ your library ("Tales"), 2007(M/A):15
PAL PAK Connects the Public Library to the Classroom ("Perspectives"),
2004(M/J):148-149
O'Toole, Erin M.
Reading America Program Fosters Intergenerational Understanding in Chinese
Immigrant Families, 2005(N/D):355-359
Ott, Doris
The North Dakota State Library Leads the Way ("Perspectives"), 2006(S/0):21-23
Outlaw, Keddy Ann
Self-Service Readers Advisory ("Verso"), 2005(J/F):9, 11
OUTPUT MEASURES
The Library Balanced Scorecard: Is It in Your Future?, 2006(N/D):64—71
OUTREACH
The Book Wagon, 2007(N/D):49-51
Books by the Barrow Load ... On the Beach ("Tales"), 2007(J/A):16-17
Information Brochures in Multiple Languages ("Tales"), 2003(J/F):13
Outreach Services in Fargo ("Perspectives"), 2003(J/F):15
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