
Expanding Economic 

Opportunity with  

Skills for Employability



Empowering every 

person to achieve more 

– which means ensuring 

everyone has the skills, 

knowledge, and 

opportunity to succeed 

in the digital economy. 



The problem we need to solve

A global

economic crisis

A different

“hybrid economy”

A new skilling 

challenge

Need for new 



Our goal

Help 25 million job seekers 

worldwide gain new skills for            

a more digital economy.



Unlocking new 

digital skills 

resources, and 

consolidating them 

in one place

opportunity.linkedin.com 

https://opportunity.linkedin.com/


Get started on the learning paths 



Supporting 

people 



Digital Literacy

• Available online 

• Available as a downloadable 



Digital Fluency and 

Productivity

• 19.5 hours long - 13 learning 

courses. 

• Office 365, like Word, Excel, 

PowerPoint

• Video collaboration tools like 

Microsoft Teams, Zoom and 

WebEx

• Virtual collaboration tools like 

Google Drive

• Participants with a LinkedIn 

account earn a Badge of 

Completion.



Pursue learning paths for in-demand roles

We have compiled 

learning paths for

ten in-demand roles

• Data from LinkedIn’s Economic Graph and Microsoft Learn was used to 

understand key workforce trends, emerging skills gaps, in-demand 

technical and product skills, and the most in-demand jobs globally.

• This helped to identify ten in-demand jobs globally that are relevant in 

today’s economy and accessible to those seeking employment.

• The learning paths cover a broad range of skills, from entry-level digital 

literacy to advanced product-based skilling for technical roles. These 

Role based learning paths provide opportunities for people—wherever 

they are starting from—to reskill and upskill for in-demand roles.



Why these jobs?

• Have greatest number of job 

openings now

• Show strong historical growth

• Pay a living wage

• Can be obtained without a       

four-year degree

• Can be successfully reskilled       

for online





IT Support Desk 

Technician 

• 34 hours

• Discover how to install and 

maintain devices and software.

• Learn about virtualization, 

desktop imaging, and 

deployment.

• Participants with a LinkedIn 

account earn a Badge of 

Completion.



Continue deeper, technical skilling on Microsoft Learn

Data analyst IT administrator





Data Analyst 

• 24 hours

• Learn relevant technical and 

program skills.

• Build project management 

skills.

• Develop your competencies in 

high-demand analysis tools.

• Build communication, 

teamwork, and problem-solving 

skills.

• Participants with a LinkedIn 

account earn a Badge of 

Completion.

• Optional Microsoft Learn Cert





Closer look:

Microsoft Certifications

Certification
Discounted exams for industry-

recognized certifications ($15).

Adding certifications to LinkedIn 

and resumes signals to 

employers you have

the skills for

in-demand roles

Exams and certification in

Fundamentals: Microsoft 365, Power Platform, 

Dynamics 365, Azure, Azure Data, Azure AI/ML

Role-based areas: Azure Admin Associate, Azure 

Developer Associate, Data Analyst Associate 

Developer Associate, Security Administrator Associate, 

Azure Security Engineer Associate, and Teams 

Administrator Associate

Access to 
learning

Certification
Tools to help 
job seekers



Critical soft skills

http://aka.ms/NGO-LI-CriticalSoftSkills
http://aka.ms/NGO-LI-JobSeeker
https://aka.ms/LinkedInJobSearch


Critical Soft Skills

• Start with the LinkedIn Learning 

“Master In-Demand 

Professional Soft Skills”. 

• This learning pathway is 9.5 

hours long and comprises 11 

learning courses. 

• Participants with a LinkedIn 

account earn a Badge of 

Completion.







Visit aka.ms/Skills to: 

• Watch the webcast
•

https://aka.ms/skills


Thank You



If you want to pursue a role as a… Follow this learning journey based on your current skills

Customer service specialist Digital skills Foundational skills Role based skills

Digital marketing specialist Digital skills Foundational skills Role based skills

Financial analyst Digital skills Foundational skills Role based skills

http://aka.ms/NGO-LI-CustomerServiceSpecialist
http://aka.ms/NGO-LI-DigitalMarketer
http://aka.ms/NGO-LI-FinancialAnalyst
http://aka.ms/NGO-LI-GraphicDesigner
http://aka.ms/NGO-LI-ITSupportHelpDesk
http://aka.ms/NGO-LI-ProjectManager
http://aka.ms/NGO-LI-SalesDevelopmentRep

