Digital Literacy and Public Libraries

® 90% of libraries help patrons with basic internet skills

® 84% of libraries offer technology training in computer and
software use

® 61% of March 2020 survey respondents are moving
programs online due to COVID-19
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PLA and Digital Literacy

* DigitalLearn.org

® Grants and technology for libraries

* Digital literacy leadership and education
®* Project Outcome
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Tools for Patrons
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DigitalLead: Rural Libraries
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PLA Digital Literacy Committee
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Tools like the Tech
Skills Checklist







