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get back into the 
workforce and felt 
they needed to 
update their skills. 
The workshops 
helped participants 
not only learn new 
skills, but also 
develop confidence. 
One older man was very nervous and 
uncertain about his ability to use 
digital tools and create his own resume. 
He participated in the instructor-led 
portion of the training and then worked 
one-on-one with a staff member. When 
he left, he had hard copies of his resume 
as well as a digital copy saved online.

Connecting businesses 
to resources
In addition to supporting individual 
jobseekers, the Springfield–Greene 


