
-

ment through job search, resume 

writing, and interview training, (2) 

provide internet access and digital 

skills programs that encourage use of 

emerging technologies and empower 

entrepreneurship, (3) collaborate with 

other community stakeholders to 

identify workforce challenges and build 

vibrant local economies.

With many communities hard hit 

by the COVID-19 pandemic and facing 

economic challenges, libraries are a 

critical part of the economic safety net, 

now more than ever.

Digital skills training 
for jobseekers 
Negaunee Public Library provides 
services in Michigan’s rural Upper 
Peninsula, a region that struggles with 
both a reliable job market and internet 
access. Negaunee has been hit particu-
larly hard by the sharp decline in a once 
booming mining industry. As the local 
population ages, they struggle to �nd 

jobs that do not require technical skills 
and basic computer literacy—jobs the 
community used to be able to count on 
in mining. 

To address this Negaunee Public 
Library partnered with faculty from 
Michigan Technological University to 
train local youth to help others gain 
digital skills using the BASIC: Building 




