
Thr iv ing Workforce ,  
Thriv ing ECONOMIes  
WITH L ibraries
Providing Opportunity Across Maryland and the Nation

A s technology further shifts the 
economic landscape, libraries 

prepare American jobseekers to enter 
the workforce, reskill to meet evolving 
requirements, and succeed as business 
owners. 

Public libraries in Maryland and 
nearly 17,000 strong across the 
country: (1) help people secure employ-
ment through job search, resume 
writing, and interview training, (2) 
provide internet access and digital 



well as one-on-one appointments for 
assistance with resumes, cover letters, 
and job applica-
tions. Recognizing 
another barrier 
to employment, 
the Baltimore 
County Public 
Library partners 
with Maryland Legal Aid to hold free 
legal advice and expungement clinics at 
library branches. The clinics, which see 
an average of 11,617 visitors per year, 
often assist justice-involved residents 
who may have difficulty getting an 
interview or obtaining employment due 
to a criminal record. 

Skills building for jobseekers
In Hagerstown (MD) there is a lack of 
entry level jobs, and digital skills are 
a key to employment. In this context, 
the Washington County Free Library 
works to boost residents’ digital 
skills and employment opportunities 
through workshops, 
one-on-one appoint-
ments, and other 
programming. For 


