
Thr iv ing Workforce ,  
Thriv ing Economies  
WITH L ibraries
Empowering Communities Across Delaware and the Nation

A s technology further shifts the 
economic landscape, libraries 

prepare American jobseekers to enter 
the workforce, reskill to meet evolving 
requirements, and succeed as business 
owners. 

Public libraries in Delaware and 

country: (1) help people secure employ-
ment through job search, resume 
writing, and interview training, (2) 
provide internet access and digital 
skills programs that encourage use of 
emerging technologies and empower 
entrepreneurship, (3) collaborate with 
other community stakeholders to 
identify workforce challenges and build 
vibrant local economies.

With many communities hard hit 
by the COVID-19 pandemic and facing 
economic challenges, libraries are a 
critical part of the economic safety net, 
now more than ever.

Providing access to opportunity 



for veterans and people with disabilities 
at the library. Additionally, the library 
offers social service programs to assist 
the city’s sizeable homeless popula-
tion and helps formerly incarcerated 
community members obtain expunge-
ments and pardons via the APEX 
program. 

Wilmington Public Library
The Wilmington Public Library offers 
a workforce development programs 
for job seekers as well as business 
workshops and resources for aspiring 
entrepreneurs. Most of these offerings 
are rooted in technological literacy to 
address the digital divide – in Wilm-
ington 20.2% of households do not 
have a computer and 32.4% lack a home 
broadband connection. One day-long 
library workforce event, the Career 
and Business Expo, included several 
different sessions to help jobseekers 
move forward. This included a session 
for pardons and expungements to assist 
people who are hindered from attaining 
employment because of a criminal 
record, a career readiness workshop 
for those seeking 
employment, a 
workshop on how 
to start a business, 
and a session where 
individuals received 
one-on-one assis


