
Thr iv ing Workforce ,  
Thriv ing ECONOMIes  
WITH L ibraries
Providing Opportunity Across Arkansas and the Nation

A s technology further shifts the 
economic landscape, libraries 

prepare American jobseekers to enter 
the workforce, reskill to meet evolving 
requirements, and succeed as business 
owners. 

Public libraries in Arkansas and 
nearly 17,000 strong across the 
country: (1) help people secure employ-
ment through job search, resume 
writing, and interview training, (2) 
provide internet access and digital 
skills programs that encourage use of 
emerging technologies and empower 
entrepreneurship, (3) collaborate with 
other community stakeholders to 
identify workforce challenges and build 
vibrant local economies.

With many communities hard hit 
by the COVID-19 pandemic and facing 
economic challenges, libraries are a 
critical part of the economic safety net, 
now more than ever.



create a new program for in�uencers 
(bloggers/vloggers) which will cover 
creating a website, domain names, 
hosting, marketing, graphics, content 
creation, and 
analytics. �ere are 
many opportuni-
ties for in�uencers 
to whom corpora-
tions are turning 
as lower cost 
marketing options. 
�us, this provides an opportunity for 
local residents to work from home with 
relatively low startup costs.

Partnering to support jobseekers
�e rural community of Mountain 
Home, Arkansas is home to many 
retirees as well as a sizeable number 
of low-income households. Beyond 
o�ering digital skills classes for commu-
nity members, the Baxter County 
Library partners with other local 
organizations to support workforce 
development, including Goodwill, 
Arkansas State University–Mountain 
Home, the Food Bank of North Central 
Arkansas, and Arkansas Workforce. A 
current partnership, the Job Seeker 
Project, was born from the realization 
that there were several organizations 
in the community wanting to help 
people develop job skills and �nd jobs. 
By working together, the groups help 
each other be more 
e�ective and prevent 
duplication of e�ort. 
One program organized 
by the Job Seeker Project 
was a resume workshop 
leading up to a big career 
fair at the local college, where attendees 
received help to develop clear, concise 
resumes before the event.
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