
BUILD ING D IG ITAL  
WORKFORCE SK ILLs
AT L ibraries
Empowering Communities Across Arizona and the Nation

A s technology further shifts the 
economic landscape, libraries 

prepare American jobseekers to enter 
the workforce, to reskill to meet new 
requirements, and to succeed as busi-
ness owners.

Public libraries in Arizona and nearly 
17,000 strong across the country: 
(1) help people secure employment 
through job search, resume writing, and 
interview training, (2) provide internet 
access and digital skills programs that 
encourage use of emerging technolo-
gies and empower entrepreneurship, 
(3) collaborate with other community 
stakeholders to identify workforce 
challenges and build vibrant local econ-
omies.

With many communities hard hit 
by the COVID-19 pandemic and facing 
economic challenges, libraries are a 
critical part of the economic safety net, 
now more than ever.



can be usefully applied beyond a job 
search can be transformational. 

A wide range of community 
members benefit from the job seeking 
and educational resources at the library, 
including retirees, veterans, folks with 
illnesses or injuries that have forced 
them out of the regular workforce, and 
former inmates. May, a retired veter-
an-of-color with neural and physical 
disabilities stemming from exposure to 
pesticides, was interested in working 
part-time but felt inse-
cure and self-conscious 
when looking for 
work, because she has 
difficulty remembering 
things and using a 
mouse. She attended a 
6-part job seeking and 
digital skills workshop 
at the Show Low Public 
Library. With the support of library 
instructors, May’s self-confidence, 
mental acuity, and manual dexterity all 
improved. Parents, grandparents, and 
guardians who are looking to return to 
work after having been away from the 
workforce to care for a family member 
also take advantage of the library’s 
programs. 

Empowering local businesses
In addition to assisting job seekers, 
the Show Low Public Library provides 
the only educational opportunities 
geared towards small businesses in 

the community, such as workshops 
on online advertising, social media 

presence, and 
technology 
trends. A recent 
event included 
a livestream 
viewing party for 
veteran-owned 
businesses 
hosted at the 
library computer 

lab. This free workshop showed these 
businesses how to stand out online and 
reach more customers.

Responding to community needs
Libraries are responsive to the particular 
needs of their communities and find 
ways to best serve specific populations. 
The Show Low Public Library is working 
to increase its outreach and services 
to several groups. For one, extended 
evening opening hours and new 
afternoon and evening digital literacy 
classes will target people already in 
the workforce. Additionally, the library 

plans to offer digital skills courses 
to members of the local homeschool 
community, addressing topics such as 
job searches, applications, and digital 
skills useful in entry-level positions in 
the local economy. The library also plans 
to continue outreach to local recovery 
programs, recognizing that providing an 
opportunity people in recovery to learn 
and develop digital skills will enhance 
their ability to attain and sustain inde-
pendence and self-sufficiency after they 
leave their programs. D
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