
/pla/about/mission/strategicplan
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.ala.org/pla/sites/ala.org.pla/files/content/data/PLA_Staff_Survey_Report_2022.pdf
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Through funding partners such as AT&T, PLA will continue our support of digital equity and 

access. With support from AT&T, PLA has awarded more than $2 million to hundreds of public 

libraries to conduct digital literacy workshops and narrow the digital divide in their 

communities. The PLA 2022 Annual Survey report will help libraries understand the latest 

nationwide trends in library programs and services, partnerships with other organizations, and 

the state of library facilities. The 2022 survey is the third in a rotating series of three national 

surveys exploring public library roles, services, and resources to provide actionable data for 

decision-making and advocacy. 

All that we accomplished this year is due to our dedicated members, leaders, staff, and 
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Transformation 
 

Digital Literacy 

Through PLA’s partnership with AT&T we have continued to develop new courses and training 

materials available for free at DigitalLearn.org, including the latest course that helps patrons 

understand how to use and apply for the Affordable Connectivity Program (ACP) benefit. With 

support from AT&T, PLA has awarded over $1 million to public libraries to conduct digital 

literacy workshops through the incentive program launched in 2022. In 2023, over $1 million 

more will be distributed to hundreds of libraries to conduct basic skills training and specific 

training around the ACP.  

The first Digital Literacy Workshop Incentive, supported by AT&T, was a huge success. As one 

participating library shared, “The partnership was the most effective aspect. We were able to 

https://www.digitallearn.org/
/news/press-releases/2023/05/pla-expands-digital-literacy-workshop-incentives-public-libraries-support-att
/news/press-releases/2023/05/pla-expands-digital-literacy-workshop-incentives-public-libraries-support-att
/news/press-releases/2022/08/pla-releases-first-staff-and-diversity-survey-report
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/pla/data/plasurveys
https://librarybenchmark.org/Account/Login?ReturnUrl=%2F
https://elearning.ala.org/local/catalog/view/faceted_search.php?blockinstid=4006&actionid=56&reportid=104&mform_isexpanded_id_header=1&reportid=104&reporttypeid=1&backurl=&name=91��ý+Catalog+Search+V2&cbxmultiselect_0_1_0_104=0&cbxmultiselect_1_1_0_104=0&cbxmultiselect_4_1_0_104=0&cbxmultiselect_5_1_0_104=0&cbxmultiselect_6_1_0_104=1&cbxmultiselect_7_1_0_104=1&cbxmultiselect_8_1_0_104=1&cbxmultiselect_9_1_0_104=1&fieldname_0_2_0_104=calc.viewurl&format_0_2_0_104=%23url/local/catalog/view/product.php%3Fproductid%3D%23catalog_products.id&start_2_2_0_104=&delimiter_2_2_0_104=,&pairdelimiter_2_2_0_104=:&end_2_2_0_104=&currencyformat_3_2_0_104=%25.2F&currencyformat_4_2_0_104=%25.1F&dateformat_5_2_0_104=F+j,+Y,+g:i+a+T&sesskey=StvQxqrtsS&_qf__local_reporting_lib_report_config_form=1&cbxfilter_0_1_0_104=1&fieldname_0_1_0_104=8&comparison_0_1_0_104=0&fieldvalue_0_1_0_104=1&cbxfilter_1_1_0_104=1&fieldname_1_1_0_104=17&comparison_1_1_0_104=0&fieldvalue_1_1_0_104=null&searchterm_2_1_0_104=%222022+virtual+conference%22&s1option_3_1_0_104=Start+Date&selection_4_1_0_104=Select...&selection_5_1_0_104=Select...&cbxfilter_6_1_0_104=1&fieldname_6_1_0_104=41&comparison_6_1_0_104=7&fieldvalue_6_1_0_104=_qf__force_multiselect_submission&cbxfilter_7_1_0_104=1&fieldname_7_1_0_104=23&comparison_7_1_0_104=7&fieldvalue_7_1_0_104=_qf__force_multiselect_submission&cbxfilter_8_1_0_104=1&fieldname_8_1_0_104=22&comparison_8_1_0_104=7&fieldvalue_8_1_0_104=_qf__force_multiselect_submission&cbxfilter_9_1_0_104=1&fieldname_9_1_0_104=21&comparison_9_1_0_104=7&fieldvalue_9_1_0_104=_qf__force_multiselect_submission&fieldvalue_9_1_0_104%5b%5d=%25Public+Library+Assn.+(PLA)%25&conditionalenable_0_2_0_104=0&conditionalparam1_0_2_0_104=&conditionalcomparison_0_2_0_104=0&conditionalparam2_0_2_0_104=&conditionalenable_2_2_0_104=0&conditionalparam1_2_2_0_104=&conditionalcomparison_2_2_0_104=0&conditionalparam2_2_2_0_104=&save=Search
https://elearning.ala.org/local/catalog/view/product.php?productid=513
/news/member-news/2022/11/pla-host-free-virtual-town-hall-address-threats-public-libraries
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these safety issues. Over 2,700 people registered for Spotlight on Safety: Addressing Threats in 

Public Libraries (presented on November 30, 2022), where panelists discussed safety protocols, 

the impact of trauma on library workers, and effective policies and prct ices.  

/pla/education/onlinelearning/webinars/ondemand/spotlight
/pla/education/onlinelearning/webinars/ondemand/spotlight
/news/member-news/2023/05/pla-programs-and-events-2023-ala-annual-conference
https://www.placonference.org/event/016e56a2-bc16-4851-a9ce-699d90a92e7c/summary
https://publiclibrariesonline.org/2023/03/fyi-podcast-a-conversation-with-pla-president-dr-maria-mccauley/
https://publiclibrariesonline.org/2023/03/fyi-podcast-a-conversation-with-pla-president-dr-maria-mccauley/
/news/member-news/2023/03/pla-host-virtual-forum-featuring-2023-presidential-candidates-march-21
/news/member-news/2023/03/pla-host-virtual-forum-featuring-2023-presidential-candidates-march-21
/advocacy/fund-libraries
https://publiclibrariesonline.org/2023/04/pla-google-tackle-misinformation-with-new-information-literacy-effort/


/news/press-releases/2023/05/pla-expands-digital-literacy-workshop-incentives-public-libraries-support-att
/news/press-releases/2023/05/pla-expands-digital-literacy-workshop-incentives-public-libraries-support-att
http://ala.informz.net/z/cjUucD9taT0xMDQyMjQ1MyZwPTEmdT0xMDY1NzQ2MTg2JmxpPTkyNDQ3MDc1/index.html
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Diversity Report, Knowing/Understanding Your Library Customers, Libraries in a Politically 

https://www.alastore.ala.org/PLAtiframework
https://www.alastore.ala.org/PLAtiframework
https://www.alastore.ala.org/SearchResult.aspx?search_api_views_fulltext=fuller&Search=Search
https://www.alastore.ala.org/SearchResult.aspx?search_api_views_fulltext=fuller&Search=Search
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Furthermore, the PLA Publications Program offers an annual 

https://www.alastore.ala.org/content/early-literacy-calendar-2023%E2%80%94pdf-download
https://www.alastore.ala.org/content/early-literacy-calendar-2023%E2%80%94pdf-download
https://soundcloud.com/publiclibrariesonline/fyi-55-directors-dialogue
https://soundcloud.com/publiclibrariesonline/fyi-56-hosting-an-expungement-clinic-at-the-library
https://soundcloud.com/publiclibrariesonline/fyi-64-digital-literacy
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In April, the PLA membership 

/news/press-releases/2023/04/michael-lambert-named-pla-2024-2025-president
/pla/about/people/election/pitchford
/pla/about/people/election/king
/pla/about/people/election/sica
/pla/about/people/committees/pla-nm2023


https://www.placonference.org/event/016e56a2-bc16-4851-a9ce-699d90a92e7c/summary



