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Required Information 

Introduction 
The first library science course was taught at San José State University in 1928, and the School 
of Information began offering a graduate degree in the field in 1954. 
 
In 2008, the school introduced a second graduate degree, the Master of Archives and Records 

Administration, and soon after, in 2012, added a Post-

https://ischool.sjsu.edu/master-archives-and-records-administration
https://ischool.sjsu.edu/master-archives-and-records-administration
https://ischool.sjsu.edu/post-masters-certificate
https://ischool.sjsu.edu/post-masters-certificate
https://ischool.sjsu.edu/ms-informatics
https://ischool.sjsu.edu/bachelor-science-information-science-and-data-analytics
http://www.sjsu.edu/cies/
http://www.sjsu.edu/cies/aboutus/dean/index.html
https://ischool.sjsu.edu/full-time-faculty
https://ischoolapps.sjsu.edu/facultypages/view.php
https://ischool.sjsu.edu/programs
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Institutional Accreditation 
San José State University is accredited by the Western Association of Schools and Colleges 
(WASC) Western Senior College and University Commission (WSCUC). In the most recent 
accreditation review �]�v���î�ì�í�ñ�U���t�^���h�����Œ�����(�(�]�Œ�u�������š�Z�����µ�v�]�À���Œ�•�]�š�Ç�[�•���������Œ�����]�š���š�]�}�v���(�}�Œ���•���À���v���Ç�����Œ�•�X 

ALA Standards Addressed 
This self-study addresses the Standards for Accreditation of �u���•�š���Œ�[�• programs in Library and 
Information Studies, adopted by the Council of the American Library Association on February 2, 
2015, with revision of standard element V.3, adopted by the Council on January 28, 2019, by 
request of the Committee on Accreditation. 

  

https://www.sjsu.edu/wasc/


S
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University Refers to San José State University 

URM Underrepresented Minorities 

UX User Experience 

VCARA  Virtual Center for Archives and Records Administration 

VNU Vietnam National University 

VPAT Voluntary Product Accessibility Template 

VPN Virtual Private Network 

VR Virtual Reality 

WASC Western Association of Schools and Colleges 

WDP WebDataPro 

Wiki Wikipedia 

WISE Web-based Information Science Education 

WSCUC Western Senior College and University Commission 

XML Extensible Markup Language 

YA Young Adult 
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Self-Study Navigation Instructions 

Location and Presentation of Primary Evidence 

Evidence is embedded throughout the standards in the following forms: 

Tables, included in the narrative. 



S
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Standard I: Systematic Planning 
�^�d�Z�������µ�o�š�µ�Œ�����}�(�����•�•���•�•�u���v�š���‰�Œ���•���v�š���������Ç���š�Z�����^���Z�}�}�o���}�(���/�v�(�}�Œ�u���š�]�}�v���(�}�Œ���š�Z�����D�>�/�^���‰�Œ�}�P�Œ���u�•���]�•�����v��
exemplar for all pro�P�Œ���u�����•�•���•�•�u���v�š���~���š���^���v���:�}�•� ���^�š���š���•�X�_ �v San José State University Director 
of Assessment Chris Tseng, March 2020 

Context Statement  
Systematic Planning 
�d�Z�����^���Z�}�}�o���}�(���/�v�(�}�Œ�u���š�]�}�v�[�•���•�Ç�•�š���u���š�]�����‰�o���v�v�]�v�P���]�v�À�}�o�À���•���•���À���Œ���o���}�v�P�}�]�v�P�����v�����]�v�š���Œ�Œ���o���š������
activities that feed into the strategic planning process and are discussed in depth in Standard 
I.1.1 as well as throughout the self-study. The vision, mission, and strategic directions are 
reviewed annually by the full-time faculty at the November all-school retreat. Strategic 
directions are assessed using Key Performance Indicators (KPIs). Since 2012, the school has 
used strategic directions to guide its overall planning process and tracked KPIs for each 
direction to ensure and reflect their ongoing success and continuous improvement. Both the 
strategic directions and the 

https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/sites/main/files/file-attachments/career_trends.pdf
https://ischool.sjsu.edu/governance-committees
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cultivation of new curriculum. The committees include representation from full-time and part-
time faculty, alumni, and students. The committee chairs or co-chairs document their activities 
via reports prepared for each of the four school retreats held every year (instead of monthly 
faculty meetings, a faculty and staff retreat are held every three months, one of which is in-
person).  

Curriculum Review and Ongoing Planning Process 
A total of 43 units are required to earn the sch�}�}�o�[�•���D�>�/�^�������P�Œ�����X���^�]�Æ�š�����v���µ�v�]�š�•�����Œ�����(�µ�o�(�]�o�o���������Ç��
required courses. Ten units are core courses: INFO 200 Information Communities (three units), 
INFO 202 Information Retrieval and System Design (three units), INFO 203 Online Learning (one 
unit), and INFO 204 Information Professions (three units). There are two additional required 
courses: INFO 285 Applied Research Methods and INFO 289 e-Portfolio, both of which are three 
units. The remaining 27 elective units are grouped around career pathways. The pathways are 
intended to help guide the student and to serve as course selection aids; they are not required. 
 
An ongoing rotational curriculum review cycle ensures that each component of the MLIS 
curriculum is assessed on an iterative basis. In the first year, the full-time faculty leads for all 
the required courses except INFO 289 review INFO 200, INFO 202, INFO 203, INFO 204, and 
INFO 285. They obtain input from all of the faculty who teach these courses and make changes 
based on their insights. The specific changes made during the period under review are 
discussed in the detailed sections of the self-study. In the second year, the full-time faculty 
review the program learning outcomes, which are operationalized as core competencies, and 
the culminating INFO 289 experience. The changes made to INFO 289 are also discussed in the 
self-study. In the third year, the �•���Z�}�}�o�[�•���v�]�v�� program advisory committees (PACs), which 
consist of senior working professionals led by full-time faculty members, review the career 
pathways and electives. Seven PACs focus on the MLIS-specific career pathways and two focus 
on the Informatics and MARA degree programs (see list of all PACs). Committee members 
assess whether current course offerings are appropriate and explore the need for curricular 
refinement and/or new courses. PAC input and changes implemented as a result are discussed 
in later sections of the self-study. 

If new courses are recommended and developed by a faculty member, the courses go to the 
Curriculum and Program Development Committee for review. This governance committee is 
composed of full-time faculty, part-time faculty, alumni, and students. After the courses are 
reviewed by the committee, they are placed on the agenda for review by the full-time faculty. 
The table below illustrates the curriculum review schedule during the accreditation period, 
2014�t2021. 
 

  

https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9495
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9757
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9719
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9848
https://ischool.sjsu.edu/post/info-285-topics
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-3#calendar
https://ischool.sjsu.edu/program-advisory-committees
https://ischool.sjsu.edu/mlis-career-pathways
https://ischool.sjsu.edu/mlis-career-pathways
https://ischool.sjsu.edu/program-advisory-committees
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
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Table I. 1 - Curriculum Review Cycle, 2014�t2021 

Curriculum Component Timeline 

INFO 289 Culminating Experience Fall 2014�tSpring 2015 

INFO 200, INFO 202, INFO 203, INFO 204, INFO 285 Fall 2015�tSpring 2016 

Electives and Career Pathways Spring 2017�tFall 2017 
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https://ischool.sjsu.edu/strategic-plan
https://ischool.sjsu.edu/strategic-plan#one
https://ischool.sjsu.edu/strategic-plan#two
https://ischool.sjsu.edu/strategic-plan#two
https://ischool.sjsu.edu/strategic-plan#three
https://ischool.sjsu.edu/strategic-plan#three
https://ischool.sjsu.edu/strategic-plan#four
https://ischool.sjsu.edu/strategic-plan#five
https://ischool.sjsu.edu/strategic-plan#six
https://ischool.sjsu.edu/strategic-plan#1.1
https://ischool.sjsu.edu/strategic-plan#two
https://ischool.sjsu.edu/strategic-plan#three
https://ischool.sjsu.edu/strategic-plan#four
https://ischool.sjsu.edu/strategic-plan#four
https://ischool.sjsu.edu/strategic-plan#six
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KPI content and fulfillment are examined (along with the mission, vision, and values 
statements) each November at a two-day retreat. The platform for this review is an interactive 

https://ischool.sjsu.edu/governance-committees
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/governance-committees
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=chowa
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The table below shows an abridged representation of the strategic directions and the key 
performance indicators (KPIs) used to track them.  It also shows�v in the Lead column�v who is 
responsible for determining if a KPI has been met during the annual review.  The full set of 
strategic directions and all KPIs are listed in Appendix I. A and are also publicly available on the 
website. 

Table I. 3 - Strategic Directions and Oversight 

Strategic Direction 1: Enhance Curricular and Program Quality to Prepare Students for Success 

Ref# Goals Lead 

1.1 MLIS program: Review on an ongoing, broad-based, and 
systematic basis the curriculum, structure, and outcomes of the 
MLIS degree program and monitor implementation.  
 
Key performance indicators:  

o 

https://ischool.sjsu.edu/strategic-plan
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Strategic Direction 4: Develop and Enhance Faculty and Staff Professional Growth 

Ref# Goals 

https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-3#calendar
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9495
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9757
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9719
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9848
https://ischool.sjsu.edu/post/info-285-topics#topic-77
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://ischool.sjsu.edu/program-advisory-committees
https://ischool.sjsu.edu/mlis-career-pathways
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Table I. 5 - Retreat Agenda Template 

Retreat Agenda Template 
San José State University - School of Information 
Faculty Meeting Agenda 
Date:  Zoom Meeting URL 

1. Welcome and Announcements 

2. Consent Agenda  

3. Minutes 

4. New Course Proposals 

5. State of the Profession and the State of the University/College 

6. State of the School  

7. For Decision: Committee Status Reports and Recommendations 

7a. Curriculum and Programs 

o MLIS  

o MARA  

o Teacher Librarian  

o Informatics  

o Certificate Programs  

o Open classes  

o Gateway PhD 

o Program Advisory Committee Reports (in Google Driv e) 

7b. Diversity Committee  

7c. Faculty Research Committee  

7d. Student Leadership  

7e. Technology  

8. Initiatives and Management 

�x 8a. CIRI 

�x 8b. Library 2.0  

�x 8c. Scholarships 

�x 8d. Student Research Journal  

9. Outreach 
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�x 9a. First Generation 

�x 9b. REFORMA 

 
The following screenshot captures the format and interaction of the Google Sheets platform 
used for the strategic planning process. 

 
Figure I. 1 - Strategic Planning Google Sheet 

Review of Overall Program Learning Outcomes/Core Competencies 
The Master of Library and Information Science curriculum is structured around a set of program 
learning outcomes/core competencies. The PLOs/core competencies are clearly defined and 
�‰�µ���o�]���o�Ç���•�š���š�������}�v���š�Z�����^���Z�}�}�o���}�(���/�v�(�}�Œ�u���š�]�}�v�[�•���Á�����•�]�š���X���&�����µ�o�š�Ç�����Æ���u�]�v�����š�Z�����W�>�K�•�l���}�Œ����
competencies as part of the curriculum review cycle to ensure relevance and to look for gaps, 
overlaps, and areas in need of updates. The 2015 and 2018�t2019 reviews led to clarification 
and rewording of the PLOs/core competencies and reworking of rubrics for the culminating e-
Portfolio, as discussed below. 
 
For the 2015 review of the PLOs/core competencies, the school incorporated the statement of 
���}�u�‰���š���v���]���•�����Ç���š�Z�����À���Œ�]�}�µ�•���‰�Œ�}�(���•�•�]�}�v���o���}�Œ�P���v�]�Ì���š�]�}�v�•���Œ���‰�Œ���•���v�š�������}�v���š�Z�������>���[�•���Á�����•�]�š��.  
 
During the 2018�t2019 review, the school focused on the following items: 

�x MLIS Skills at Work report, an analysis of job postings conducted annually each spring by 

https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/sites/main/files/file-attachments/289_comprubrics.pdf
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://www.ala.org/educationcareers/careers/corecomp/corecompspecial/knowledgecompetencies
https://www.ala.org/educationcareers/careers/corecomp/corecompspecial/knowledgecompetencies
https://ischool.sjsu.edu/lis-career-trends-report
http://www.ala.org/news/state-americas-libraries-report-2018


https://ischool.sjsu.edu/program-advisory-committees
http://www.ala.org/educationcareers/careers/corecomp/corecompspecial/knowledgecompetencies
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when the PLOs/core competencies were first developed. 

https://ischool.sjsu.edu/mlis-program-performance#individual
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and see no value in an internship, despite constant faculty encouragement. However, more students 
have enrolled in virtual internships during the pandemic. 

3. Recruiting more students to school leadership roles. Note: This was removed as a weakness in 2019, 
�o�]�l���o�Ç�����µ�����š�}���š�Z�������]�Œ�����š�}�Œ�[�•�����v���}�µ�Œ���P���u���v�š���š�Z�Œ�}�µ�P�Z���š�Z�����^���•�l���D�������v�Ç�š�Z�]�v�P�_���•���•�•�]�}�v�•����nd a new initiative 
where all student organizations convene at the beginning of each semester to introduce themselves to 
students. 

4. External grant funding was seen as a weakness for several years. During this period, the faculty did 
obtain grants (as reported in Standard III.5), but it was not a large priority since this metric is not 
required for tenure. In 2019, after both the university and the college increased support for grant 
applications, the faculty reclassified this as an opportunity. 

5. Donations were seen as a weakness for several years. The school did�v and still does�v receive some 
donations. However, historically, alumni have been more interested in donating their time than their 
money, e.g., as evidenced by the MLIS Alumni at Work videos, and in prospective student referrals to 
the program. Note: This was removed as a weakness in 2019, as the university allowed the school to 
allocate up to 2.5% of surplus Special Session revenue for Special Session scholarships. The school now 
has approximately $500,000 available for such scholarships, alongside many endowed scholarships. 
This is discussed in Standard V.8. 

Opportunities 
1. Attract more students with career interests outside of traditional LIS environments. The school 

continues to focus on this strategy and encourages students to apply their skills outside of traditional 
LIS environments. 

2. Develop new educational programs to meet professional needs in the information professions and 
emerging sub-fields. This led to the development of the MS in Informatics degree. 

3. Develop an undergraduate degree. This eventuated in the fall 2021 launch of the BS in Information 
Science and Data Analytics. 

4. ���•�š�����o�]�•�Z���v���Á���‰���Œ�š�v���Œ�•�Z�]�‰�•���š�}�������À���v�������š�Z�����•���Z�}�}�o�[�•���À�]�•�]�}�v�����v�����u�]�•�•�]�}�v�X���d�Z�]�•���o���� to partnerships with 
ALA e-Learning, Lyrasis, the Freedom to Read Foundation, and the Schools, Health & Libraries 
Broadband Coalition. 

5. As discussed above, external and internal grant funding was moved from a weakness to an opportunity 
in 2019.   

Threats 
1. Competition from various sources, e.g., the iSchools Organization�[�•���(�}���µ�•���}�v���Œ���•�����Œ���Z�����v�������}�u�‰�µ�š�]�v�P�V��

growth of online LIS programs; programs with lower fees and fewer units; and individual skill-based 
credentials and micro-credentials. 

2. LIS employer skepticism or lack of awareness about the value of the accredited MLIS degree 

3. State Authorization for Distance Education requirements. The MLIS is authorized in all 50 states (but 
not in the District of Columbia due to the onerous paperwork and fees required). Though 
administration is handled by the CPGE staff, constantly changing requirements present a challenge to 
all parties involved. 

a. State of California travel ban to states with discriminatory policies that prevents recruitment 
or attendance at professional events held in one of these states. 

b. SJSU environmental factors, including: 

4. ���^�h�����µ���P���š�����o�o�}�����š�]�}�v�•���~���o�o�}�����š�]�}�v�•���À���Œ�Ç�������‰���v���]�v�P���}�v���š�Z�����•�š���š���[�•���(�]�v���v�����•). 

https://ischools.org/
https://www.sjsu.edu/extend/state-auth/index.html
https://oag.ca.gov/ab1887


https://www.sjsu.edu/cgs/
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number of special 
session programs. 

2.4 Continue to provide 
opportunities for 
continuing 
professional 
education. 

Evolve the 
online global 
Library 2.0 
conference 
series.  
Offer online 
webcasts.  

This emphasis was 
moved to direction 
2.5, and the open 
classes program was 
added. 

Provide 
physical and 
virtual 
internship 
opportunities 
in a wide range 
of 
environments. 

Variety of physical and 
virtual internships 
Internship supervisor 
evaluation 

2.5 Explore and 
develop new 
programmatic 
opportunities to 
meet the needs of 
different audiences.   

Investigation 
into 
development of 
undergraduate 
major, including 
market 
research. 

Faculty members 
felt that the school 
should not focus 
solely on 
undergraduate 
programs and that 
the school needed a 
wider footprint than 
just the MLIS 
degree. The school 
developed a MS in 
Informatics and a BS 
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principles of one of the information 
professions, and discuss the 
importance of intellectual freedom 
within that profession. 

freedom; or propose to delete 
mention of this one issue. 
 

principles of one of the information 
professions, and discuss the 
importance of those principles 
within that profession. 

Program Learning Outcome/Core Competency B 

Initial Program Learning 
Outcome/Core Competency 

Summary of Comments Revised Program Learning 
Outcome/Core Competency 

Describe and compare 

https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/sites/main/files/file-attachments/289_comprubrics.pdf
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9597
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9597
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9221
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�x Workflow Assessment and Design in Collaboration with Technology Teams 

Table I. 10 - Program Learning Outcomes/Core Competencies Assessment Results, Spring 2018 

CD = Collect and Discuss 
PLO Action Results 

D CD 90% of submissions needed zero revisions to meet or exceed expectations 

  6% of submissions needed one revision to meet or exceed expectations 

  4% of submissions needed two revisions to meet or exceed expectations 

PLO Action Results 

E CD 92% of submissions needed zero revisions to meet or exceed expectations 

  6% of submissions needed one revision to meet or exceed expectations 

  

https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9620
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https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-3#calendar
https://ischool.sjsu.edu/sites/main/files/file-attachments/289_comprubrics.pdf
https://docs.google.com/document/d/1rO6mWNrOZNCizdCLPF9PQhGOXVLD-XLJ_hYQ2UsP1Mk/edit


https://ischool.sjsu.edu/mission-and-vision
https://ischool.sjsu.edu/
https://ischool.sjsu.edu/news
https://ischool.sjsu.edu/community-profiles-alumni
https://ischool.sjsu.edu/community-profiles-alumni
https://ischool.sjsu.edu/calendar
https://www.facebook.com/sjsuischool
https://www.youtube.com/sjsuischool
https://twitter.com/sjsuischool
https://www.pinterest.com/sjsuischool/
https://www.instagram.com/sjsu_ischool/
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Figure I. 3 - Website News & Events 

Information about program performance and the strategic directions are publicly available on 
the website. In addition, each year, San José State University requires schools and departments 
to conduct a detailed review and assessment of their PLOs/core competencies for all degree 
programs, using direct and indirect measures. The current SJSU assessment report for the MLIS 
program can be found on the website. This report is reviewed by the university director of 
assessment and the college assessment coordinator and is used as part of the WASC 
accreditation process. 

Part-Time Faculty 
Part-time faculty, alumni, and students are inv�}�o�À�������]�v���š�Z�����•���Z�}�}�o�[�•��governance committees, as 
discussed in Standard I.1. The director meets once a semester with part-time faculty via Zoom 
to provide an update on professional and industry trends, e.g., the growth of online programs, 
and to report on any changes in the school. Part-time faculty members have the opportunity to 
ask questions and make comments. The most recent comments pertained to the following 
issues: the shift to telecommuting in libraries due to COVID; the longevity of COVID-driven 
changes; student mental health during the pandemic; student enrollments; and development of 
�š�Z�����•���Z�}�}�o�[�•���µ�v�����Œ�P�Œ�����µ���š���������P�Œ�����X���,���Œ�����]�•�������o�]�v�l���š�}�����v��example of a meeting with part-time 
faculty. 

Students 
The director also meets each semester with student association leaders. During the meeting, all 
the student associations present on their respective activities and events for the academic year, 
discuss collaborative opportunities, and report on any obstacles. As a result of these meetings, 
the student associations are now holding more shared events.  

Newsletters 

https://ischool.sjsu.edu/mlis-program-performance
https://ischool.sjsu.edu/strategic-plan
https://www.sjsu.edu/assessment/program/annual-report.php
https://ischool.sjsu.edu/sites/main/files/file-attachments/soi_program__assessment_mlis_2018_final.pdf?1551916442
https://ischool.sjsu.edu/sites/main/files/file-attachments/soi_program__assessment_mlis_2018_final.pdf?1551916442
https://ischool.sjsu.edu/governance-committees
https://sjsu.zoom.us/rec/share/OHDKfa_oZd_x8u48w5z9o1WVKDrVru4uWXW6q_MIblD-kqOLWLSGfyo6AGoEbhKx.mBlpwlfMja2bqtA-
https://sjsu.zoom.us/rec/share/OHDKfa_oZd_x8u48w5z9o1WVKDrVru4uWXW6q_MIblD-kqOLWLSGfyo6AGoEbhKx.mBlpwlfMja2bqtA-
https://ischool.sjsu.edu/post/director-and-student-leadership-committee
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The School of Information produces two digital newsletters that are distributed quarterly: 
Informed, for alumni, and Inspired, for other constituents (such as PAC members, International 
Advisory Committee members, CIRI Advisory Committee members, SJSU administrators, CPGE 
deans and directors, SJSU librarians, non-alumni donors, internship supervisors, retired faculty 
members, full-time and part-time faculty members, and staff members). 
 
The articles are written so that the reader can grasp the topic without having to click on the 

https://ischool.sjsu.edu/webform/alumni-newsletter-sign-form
https://www.dropbox.com/sh/p28swqul4m1mwln/AADAIOEQNmvZ0-naB3bl0ne_a?dl=0


https://www.dropbox.com/sh/vbx500gz8g3auaq/AAC6ActRmJbtUwUDq2HvlYgga?dl=0
https://www.sjsu.edu/strategicplan/goals-and-outcomes/engage-and-educate.php
https://www.sjsu.edu/cies/aboutus/mission/index.html
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https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischoolapps.sjsu.edu/slo-core/core.php
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Standard I.2.4: The importance of 
research to the advancement of the 

https://scholarworks.sjsu.edu/ischoolsrj/
https://scholarworks.sjsu.edu/ischoolsrj/
https://ischool.sjsu.edu/info-289-international-experience
https://ischool.sjsu.edu/world-languages
https://ischool.sjsu.edu/world-languages
https://ischool.sjsu.edu/world-languages
https://ischool.sjsu.edu/world-languages
https://ischool.sjsu.edu/library-20-virtual-conferences
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based on learning principles and theories. 

INFO 200 is a required course that focuses completely on information 
communities. 

Professional Association Competency Statements 
A review of the knowledge and competencies statements of relevant professional organizations 
shows that most are pivoting toward a holistic approach with a broader focus on scope of 
�Œ���•�‰�}�v�•�]���]�o�]�š�]���•�X���d�Z�����•���Z�}�}�o�[�•���W�>�K�•�l���}�Œ�������}�u�‰���š���v���]���•�v as summarized below�v reflect the 
underlying foundations and competencies common to the LIS profession, including those 
represented in the 2009 ALA Core Competences. Once the revised ALA competency statements 
are approved and agreed upon, the school will use them to help guide subsequent review. 
 
The table below shows 19 key themes that emerged �(�Œ�}�u���š�Z�����•���Z�}�}�o�[�•���Œ���À�]���Á���}�(���š�Z����
competency statements and their subsequent incorporation into the PLO/core competency 
review process: 
 

Table I. 17 - Key Themes from Competency Statements Review 

Key Themes 

1. Understanding the similarities and differences between various information organizations and professional 
roles from historical, current, and future perspectives; 

2. Designing programs and services supportive of diversity, inclusion, and equity for clientele and employees; 

3. Understanding information-seeking behaviors and how they should be considered when connecting 
individuals or groups with accurate, relevant, and appropriate information; 

4. Designing collaborative and individual learning experiences based on teaching and learning principles and 
theories; 

5. Organizing information (classification and controlled vocabulary systems, cataloging systems, metadata 
schemas); 

6. Selecting, evaluating, organizing, and preserving physical and digital information;  

7. Designing, querying, and evaluating information retrieval systems; 

8. Identifying, using, and evaluating current and emerging information and communication technologies; 

9. Identifying current and emerging technologies that impact the creation, use, and exchange of information 
within communities; 

10. Using quantitative and qualitative research methods; 

11. Designing research projects;  

12. Evaluating and synthesizing professional and research literature; 

13. Selecting appropriate assessment tools for evaluation purposes; 

14. Applying planning, marketing, and advocacy skills; 

https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9181
https://www.ala.org/educationcareers/careers/corecomp/corecompspecial/knowledgecompetencies
https://www.ala.org/educationcareers/careers/corecomp/corecompetences
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https://www.aallnet.org/about-us/what-we-do/policies/public-policies/competencies-of-law-librarianship/
https://ischool.sjsu.edu/post/law-librarianship
https://www.ala.org/core/
https://alair.ala.org/bitstream/handle/11213/7853/Core%20Competencies%20Cataloging%20Metadata%20Professional.pdf?sequence=1&isAllowed=y
https://alair.ala.org/bitstream/handle/11213/7853/Core%20Competencies%20Cataloging%20Metadata%20Professional.pdf?sequence=1&isAllowed=y
https://alair.ala.org/bitstream/handle/11213/7853/Core%20Competencies%20Cataloging%20Metadata%20Professional.pdf?sequence=1&isAllowed=y
https://ischool.sjsu.edu/information-organization
https://ischool.sjsu.edu/information-organization
https://www.ala.org/alsc/edcareeers/alsccorecomps
https://www.ala.org/alsc/edcareeers/alsccorecomps
https://ischool.sjsu.edu/youth-services
https://www.ala.org/acrl/standards/comp4specollect
https://www.ala.org/acrl/standards/comp4specollect
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addressed. In addition, each syllabus articulates course learning outcomes, and all assignments 
are linked to the relevant CLOs on the course syllabus.  
 
���o�o���•�Ç�o�o�����]���µ�•���������•�š���v�����Œ�����š���u�‰�o���š�������v�������Œ�������À���]�o�����o�����}�v���š�Z�����•���Z�}�}�o�[�•���Á�����•�]�š���X���d�Z�����(�}�o�o�}�Á�]�v�P��
screenshot displays the 

https://ischoolapps.sjsu.edu/slo-core/core.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9320
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https://ischool.sjsu.edu/sites/main/files/file-attachments/289_comprubrics.pdf
https://sites.google.com/sjsu.edu/jennifermcgilliseportfolio/introduction
https://sites.google.com/sjsu.edu/jennifermcgilliseportfolio/introduction
https://sites.google.com/view/tammy-ross-eportfolio/competencies/competency-f
https://sites.google.com/view/tammy-ross-eportfolio/competencies/competency-f
https://sites.google.com/sjsu.edu/tamara-delarosa-e-portfolio/home
https://ischool.sjsu.edu/info-299-thesis
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https://ischool.sjsu.edu/strategic-plan#1.1
https://ischool.sjsu.edu/master-library-and-information-science
https://ischool.sjsu.edu/strategic-plan#1.8
https://ischool.sjsu.edu/strategic-plan#32
https://ischool.sjsu.edu/strategic-plan#33
https://ischoolapps.sjsu.edu/internships/new/
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9326
https://ischool.sjsu.edu/info-294-creating-custom-internship
https://ischool.sjsu.edu/info-294-creating-custom-internship
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�x Responses must adhere to SFPL templates and to the content limitations set forth by 
SFPL and by the facility where the patron is incarcerated. Interns should be detail 
oriented, and able to independently manage their workflow. 

Further information about the inte�Œ�v�•�Z�]�‰�����Æ�‰���Œ�]���v�����������v���������P�o�����v�������š�Z�Œ�}�µ�P�Z���•�š�µ�����v�š�•�[��
contributions to Opening Doors: Student Internship Stories. The collection demonstrates the 
tremendous value that students derive from their varied internship opportunities. See      
Standards II.3 and II.5 for additional details regarding the internship program and its outcomes.  

Special Studies 
INFO 298 Special Studies is an independent study course where students can focus on a specific 
topic they want to study or research that is not covered by one of the regular courses; support 
a faculty member with research; or work on a specific community project (as approved by a full-

https://ischool.sjsu.edu/sites/main/files/file-attachments/sjsu_ischool_internship_ebook.pdf?1603989801
https://ischool.sjsu.edu/info-298-special-studies
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o Blog posts for Librarians Without Borders, Guatemala 
o 

https://ischool.sjsu.edu/student-professional-association-memberships#mlis
https://ischool.sjsu.edu/student-professional-association-memberships#mlis
https://ischoolgroups.sjsu.edu/alasc/wp-students/
https://ischoolgroups.sjsu.edu/asistsc/what-is-sjsu-asist/
https://ischoolgroups.sjsu.edu/asistsc/sjsu-asist-blog/
https://www.nagara.org/
https://ischoolgroups.sjsu.edu/reforma/
https://ischoolgroups.sjsu.edu/reforma/?page_id=27
https://ischoolgroups.sjsu.edu/saasc/
https://ischoolgroups.sjsu.edu/saasc/blog-2/
https://ischoolgroups.sjsu.edu/saasc/about-2/
http://ischoolgroups.sjsu.edu/slasc/
https://ischoolgroups.sjsu.edu/slasc/blog/
https://ischool.sjsu.edu/post/community-impact-poster-presentations


https://ischool.sjsu.edu/post/sheila-gurtu
https://ischool.sjsu.edu/post/rhonda-dahlgren
https://ischool.sjsu.edu/marketing-and-communications
https://ischool.sjsu.edu/news/ischool-students-and-alumni-showcase-their-community-impact
https://ischool.sjsu.edu/news/alumni-students-present-ischool-community-poster-session-during-cla-conference
https://ischool.sjsu.edu/news/alumni-students-present-ischool-community-poster-session-during-cla-conference
https://ischool.sjsu.edu/news/ischool-students-and-alumni-showcase-community-impact-2019-cla-poster-session
https://ischool.sjsu.edu/news/alumni-students-present-third-ischool-community-poster-session-during-ala-conference
https://ischool.sjsu.edu/news/alumni-students-present-third-ischool-community-poster-session-during-ala-conference




https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9389
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9389
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9209
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9223
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9223
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9022
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8704
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9119
https://ischool.sjsu.edu/post/meet-ups-fall-2020
https://ischool.sjsu.edu/node/3385
https://ischool.sjsu.edu/info-298-special-studies
https://ischool.sjsu.edu/info-298-special-studies
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9119
https://ischool.sjsu.edu/istudent-blog/peer-mentorship-opportunity-strengthen-information-and-communication-skills
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Student Opinion of Teaching Effectiveness Surveys 
At the end of each semester, students are asked to complete a Student Opinion of Teaching 
Effectiveness (SOTE) online survey for each course in which they are enrolled. These 
anonymous surveys focus on the effectiveness of instruction in individual courses. Faculty make 
changes based on student feedback. SOTEs and examples of changes made can be found in 
Standard II.5. 

Multimedia Emphasis on Teaching and Service  
The following videos feature MLIS alumni showcasing the value of teaching and service to the 
profession: 
 

�x The 21st Century Library is Focused on Community 

�x Biblio Bistro at the San Francisco Public Library 

�x Working with Makerspaces 

�x 

https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-8
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-8
https://youtu.be/h7ULIJSS1e0?list=PLlwxuhlOynjB3n-sk-fYJRy0Otr6G56hc
https://youtu.be/RA06C1dSimM?list=PLlwxuhlOynjB3n-sk-fYJRy0Otr6G56hc
https://youtu.be/VIV54zz8NLM?list=PLlwxuhlOynjB3n-sk-fYJRy0Otr6G56hc
https://www.sjpl.org/makerspaceship
https://youtu.be/Au546-jiunA?list=PLlwxuhlOynjB3n-sk-fYJRy0Otr6G56hc
https://youtu.be/DhiVdcPJe7Q?list=PLlwxuhlOynjB3n-sk-fYJRy0Otr6G56hc
https://ischool.sjsu.edu/mlis-program-performance
https://ischool.sjsu.edu/mlis-program-performance
https://ischool.sjsu.edu/mlis-program-performance#program
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-program-performance#retention
https://ischool.sjsu.edu/mlis-program-performance#exit-survey
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Strategic Directions 
�d�Z�����•���Z�}�}�o�[�•���•�š�Œ���š���P�]�������]�Œ�����š�]�}�v�•�����Œ�����o�]�•�š�������}�v���š�Z�����Á�����•�]�š���U�����•�����Œ�����š�Z�����l���Ç���‰���Œ�(�}�Œ�u���v������
indicators used for measurement. As stated previously, the strategic directions cover the whole 
school. Each November at the iSchool retreat, the governance committees (represented by 
their chairs or co-chairs) and designated faculty and staff note whether KPIs have been met, 
partially met, or not met and provide evidence to support their findings. A list of partially 
met/not met KPIs is itemized to address each area of deficiency identified.   

Committee Guidance 
The governance committees are permanent committees that include representation by full-
time faculty, part-time faculty, staff, students, and alumni. Each governance committee has 

https://ischool.sjsu.edu/governance-committees
https://ischool.sjsu.edu/governance-committees
https://ischool.sjsu.edu/program-advisory-committees
https://ischool.sjsu.edu/mlis-career-pathways
https://ischool.sjsu.edu/post/information-intermediation-and-instruction-program-advisory-committee
https://ischool.sjsu.edu/post/knowledge-organization-program-advisory-committee
https://ischool.sjsu.edu/post/leadership-and-management-program-advisory-committee
https://ischool.sjsu.edu/post/management-digitization-and-preservation-cultural-heritage-and-records-program-advisory
https://ischool.sjsu.edu/post/technology-program-advisory-committee
https://ischool.sjsu.edu/post/youth-services-program-advisory-committee
https://www.dropbox.com/sh/oz7pc0o0eirn6lb/AACrcioUGsPym0BXCQ9lpGIna?dl=0
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
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Exit and Alumni Surveys 

https://ischool.sjsu.edu/mlis-student-experience
https://ischool.sjsu.edu/mlis-program-performance#alumni
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9368
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9368
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9394
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9394
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The External Review Panel can explore full alumni survey results. 
 
Alumni provide further programmatic input through stories and profiles featured in the Alumni 
Career Spotlights. The school also regularly reaches out to alumni during receptions and meet 
and greets at dozens of professional conferences, including state, regional, national, and 
international conferences. 

Using Exit and Alumni Survey Data 
Data gathered from the alumni and exit surveys enable us to discover the types of 
environments in which graduates are employed, whether the skills they acquired during the 
MLIS program are helping them succeed, and how long it took them to find a job. Survey 
�Œ���•�µ�o�š�•�����o�•�}���Z���o�‰���µ�•���š�Œ�����l�����u�‰�o�}�Ç�u���v�š���š�Œ���v���•���š�}�����v�•�µ�Œ�����š�Z���š���š�Z�����•���Z�}�}�o�[�•�����µ�Œ�Œ�]���µ�o�µ�u���Œ���u���]�v�•��
relevant and to help the school anticipate subtle shifts in the job market. Notably, these 
data show that most respondents (88%�t100%) consistently indicate that �š�Z���Ç���^���P�Œ�����_���}�Œ��
�^�•�š�Œ�}�v�P�o�Ç�����P�Œ�����_���š�Z���š���š�Z�����•���Z�}�}�o���‰�Œ���‰���Œ�������š�Z���u���Á���o�o���(�}�Œ���š�Z���]�Œ�������Œ�����Œ�•�X���&�µ�o�o���•�µ�Œ�À���Ç���Œ���•�µ�o�š�•�����Œ����
available to ERP reviewers via the Qualtrics survey system. 
 
The main items that the school gleaned from exit surveys over the review period are as follows: 

1. MLIS program strengths remain consistent in the view of both alumni and students: 
Flexibility, Curriculum, Online Learning Environment, and Cost; 

2. Majority of respondents would recommend the MLIS program to others (89% and 
above). In fall 2020, this figure hit 96%. Reasons given for non-recommendation related 
to dissatisfaction with individual professors or with university policies, e.g., slow 
�Œ���•�‰�}�v�•���•���(�Œ�}�u���&�]�v���v���]���o�����]�����}�Œ���š�Z�������µ�Œ�•���Œ�[�•���K�(�(�]�����X Both of those departments have 
now added live chat; 

3. Number of students who identified as first generation increased over the period (as a 
result, the school added a First-Generation Student group): fall 2018: 54%, spring 2019: 
54%, spring 2020: 61%, fall 2020: 58%; 

4. Students use and value the faculty advisors and advising tools. For example, in the 
spring 2021 s

https://www.dropbox.com/sh/32rx5d7fkg9sl9e/AABxlsRFDO2WFpIszEyOk8Xya?dl=0
https://ischool.sjsu.edu/alumni-career-spotlights
https://ischool.sjsu.edu/alumni-career-spotlights
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7. More students are working full time in libraries. From 2011�t2014, full-time employment 
ranged from 48% to 53%. From 2015�t2020, full time employment ranged from 56% to 
65%. In fall 2020, 80% of students were working in their final semester of the program;  

8. 

https://ischool.sjsu.edu/mlis-program-performance#employer
https://ischool.sjsu.edu/mlis-program-performance#employer2019
https://ischool.sjsu.edu/demand-webcasts-leadership
https://ischool.sjsu.edu/demand-webcasts-leadership
https://www.youtube.com/watch?v=dVrQBd0k0Uw
https://www.youtube.com/watch?v=dVrQBd0k0Uw
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9900
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9900
https://www.dropbox.com/sh/e4cb105a6s4afri/AABX8SfcMHE1hNFPJfc974Vsa?dl=0
https://ischool.sjsu.edu/sites/main/files/file-attachments/career_trends.pdf
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Standard I.5 

The program has explicit, documented evidence of its ongoing decision-
making processes and the data to substantiate the evaluation of the 
�‰�Œ�}�P�Œ���u�[�•���•�µ�������•�•���]�v�������Z�]���À�]�v�P���]�š�•���u�]�•�•�]�}�v�U���P�}���o�•�����v�����}���i�����š�]�À���•�X 

Each year, San José State University requires all schools and departments to conduct a detailed 
assessment report of their program learning outcomes/core competencies for each degree 
using direct and indirect measures. The report indicates which PLOs/core competencies will be 
assessed each year, as well as plans for implementing changes based on assessment results, 
and re-assessment after changes have been given time to take effect. 
 
�d�Z�����•���Z�}�}�o�[�•���•�µ���u�]�•�•�]�}�v���}�(���š�Z����annual assessment report offers an excellent capture of data 
collection and decision-�u���l�]�v�P���‰�Œ�}�����•�•���•���š�Z���š�����}�v�š�]�v�µ���o�o�Ç���P�µ�]�������š�Z�����‰�Œ�}�P�Œ���u�[�•�����À�}�o�µ�š�]�}�v�X���d�Z����
San José State University assessment reports for 2015-2020 for the Master of Library and 
Information Science program can be found as part of the program performance web page. MLIS 
Assessment reports for prior years can also be reviewed.  
 
The curriculum review cycle delineates the partition of review over a three-year period. Data 
and analyses are further discussed in the relevant sections of Standard II. In addition, the 
previous sections of Standard I �Z���À���������u�}�v�•�š�Œ���š�������š�Z�����•���Z�}�}�o�[�•���•�Ç�•�š���u���š�]�������À���o�µ���š�]�}�v���‰�Œ�}�����•�•��
and provided evidence of its methodology and results. These include:  
 

�x Strategic Directions review  

�x KPI review  

�x SWOT Analysis 

�x Overall Program Learning Outcomes/Core Competencies review 

�x Individual Program Learning Outcomes/Core Competencies review 

�x Professional association competency statements review 

�x Survey data from alumni, employer, and exiting graduates 

�x MLIS Skills at Work report 

�x Program advisory committee reports 

In tandem with the asQ
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https://www.sjsu.edu/assessment/program/annual-report.php
https://ischool.sjsu.edu/mlis-program-performance
https://www.dropbox.com/sh/yoxosvi0fuu6kzw/AAA1JXMAGZ79gGm5ttp6K5M_a?dl=0
https://www.dropbox.com/sh/yoxosvi0fuu6kzw/AAA1JXMAGZ79gGm5ttp6K5M_a?dl=0
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-3#calendar
https://ischool.sjsu.edu/mlis-program-performance#individual
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March 26th) to explain the proposed transition from CHHS to CPGE and to indicate 
further discussion at the open online Director/Student meeting via Zoom on March 

https://www.sjsu.edu/senate/docs/S17-2.pdf
https://www.dropbox.com/sh/oz7pc0o0eirn6lb/AACrcioUGsPym0BXCQ9lpGIna?dl=0
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Table I. 23 - New PAC-Recommended Courses 

New Courses Added 

�x AI in the Library 

�x APIs 

�x Augmented Virtual Reality 

�x Blockchain: Technology and Applications 

�x Civic Literacy  

�x Classification Schemes 

�x Curating Exhibitions from Archival Collections 

�x Current Expansions of the ILS already in play (e-books, social media)  

�x Data Services in Libraries 

�x Design Thinking 

�x 
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Crisis Management Planning, Communication, and Deployment in Information. This content is 
broadly covered in the required INFO 204 Information Professions course; however, the school 
added this elective so that students could explore crisis scenarios and the intersection of 
business continuity, emergency response, and communication planning in more detail. 

https://www.youtube.com/watch?v=mXp5sEm6QWg&list=PLlwxuhlOynjBxMdAn-4O0IsYEydaorjKo&index=8
https://www.youtube.com/watch?v=rbSfzbjjKQA&list=PLlwxuhlOynjBxMdAn-4O0IsYEydaorjKo&index=6
https://www.youtube.com/watch?v=VRsxEqhECcU&list=PLlwxuhlOynjBxMdAn-4O0IsYEydaorjKo&index=3
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9801
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9802
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9802
https://ischool.sjsu.edu/open-classes
https://ischoolblogs.sjsu.edu/firstgen/
https://ischool.sjsu.edu/post/community-impact-poster-presentations
https://ischool.sjsu.edu/exemplary-student-showcase
https://ischool.sjsu.edu/exemplary-student-showcase
https://ischool.sjsu.edu/t3-teaching-workshops
https://ischool.sjsu.edu/student-services-team
https://ischool.sjsu.edu/student-services-team
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�x Rebooting the International Advisory Committee: IAC Meetings drifted during COVID. As 
a result, the school has discussed how to re-engage and direct future committee efforts. 
The new director, Dr. Anthony Chow, will take the lead on this front. 

�x Promoting student internships: Input from internship site supervisors has been 
extremely positive throughout the accreditation period, which reassures faculty that 
students are doing well in a real-world work environment. The school published the e-
book Opening Doors

https://ischool.sjsu.edu/sites/main/files/file-attachments/sjsu_ischool_internship_ebook.pdf?1603989801
https://wascsenior.app.box.com/s/dbtbd1ltzlvew695ldyf
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Appendices 

Appendix I. A - Strategic Directions and KPIs 

Strategic Direction 1: Enhance Curricular and Program Quality to Prepare Students for Success 

Ref# Goals Lead 

1.1 MLIS program: Review on an ongoing, broad-based, and 
systematic basis the curriculum, structure, and outcomes of 
the MLIS degree program and monitor implementation.  
 
Key performance indicators:  

o Exit survey trends 
o Assessment reports 
o Successful e-Portfolio completions (illustrates 

program learning outcomes) 
o Track graduate/alumni placements via 

alumni/employer surveys 
o Identify curriculum gaps based on input from 

program advisory committees 
o Review annual job audit snapshot 
o Internship supervisor comments 
o Complete biennial reports and move towards 

reaccreditation in 2022 

Co-Chairs, Curriculum and 
Program Development 
Committee 

1.2 MARA program: Review on an ongoing, broad-based, and 
systematic basis the curriculum, structure, and outcomes of 
the MARA degree program and monitor implementation.  
 
Key performance indicators:  

o Exit survey trends (conducted biennially) 
o Assessment reports 
o Students invited to obtain ICRM certifications 
o Track graduate/alumni placements via alumni 
o Identify curriculum gaps based on input from 

program advisory committee 
o Conduct and review annual job audit snapshot 
o Internship supervisor and Organizational Consulting 

Project client comments 
o Successful e-Portfolio completions (illustrates 

program learning outcomes) 

MARA Program Coordinator 

1.3 Teacher Librarian program: Review on an ongoing, broad-
based, and systematic basis the curriculum, structure, and 
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o Hold biannual student advising meetings for 
Teacher Librarian candidates 

o Program advisory committee reports 
o Student exit surveys 
o Complete alumni impact survey annually 
o Complete a curriculum review of school library-

focused courses with incoming part-time faculty 

1.4 Post-�D���•�š���Œ�[�•�������Œ�š�]�(�]�����š�����‰�Œ�}�P�Œ���u�W���Z���À�]���Á���}�v�����v���}�v�P�}�]�v�P�U��
broad-based, and systematic basis the curriculum, structure, 
and outcomes of the Post-�D���•�š���Œ�[�•�������Œ�š�]�(�]�����š�����‰�Œ�}�P�Œ���u�����v����
monitor implementation.  
 
Key performance indicators:  
Enrollment rates  

o Exit survey trends 

Co-Chairs, Curriculum and 
Program Development 
Committee with Student 
Services Team 

1.5 Advanced Certificate program: Review on an ongoing, 
broad-based, and systematic basis the curriculum, structure, 
and outcomes of the Advanced Certificate program and 
monitor implementation.  
 
Key performance indicators:  

o Enrollment rates 
o Pathways selected 

Co-Chairs, Curriculum and 
Program Development 
Committee with Student 
Services Team 

1.6 
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o Variety of physical and virtual internships 
o Internship supervisor satisfaction 

2.5 Continue to provide opportunities for continuing 
professional education.  
 
Key performance indicators:  

o Deliver the online global Library 2.0 conference 
series and analyze data 

o Provide open classes  
o Provide a variety of webinars (MARA, Diversity, 

Leadership and Management, etc.)  

Co-Chairs, Curriculum and 
Program Development 
Committee; Director 

2.6 Explore and develop new programmatic opportunities to 
meet the needs of different audiences.  
 
Key performance indicators:  

o Investigation into development of new programs 

Co-Chairs, Curriculum and 
Program Development 
Committee; Director 

2.7 �W�Œ�}�u�}�š�����š�Z�����•���Z�}�}�o�[�•���‰�Œ�}�P�Œ���u�•���š�}���‰�Œ�}�•�‰�����š�]�À�����•�š�µ�����v�š��
audiences. 
 
Key performance indicators:  

o Develop, implement, and evaluate promotional 
strategies for new programs 

o Develop, implement, and evaluate promotional 
strategies for reaching a diverse target audience 

o Develop, implement, and evaluate strategies to 
promote any new programs launched by the school 

o Develop, implement, and evaluate strategies to 
convert applicants to enrolled students 

Student Services Team; Director 
of Marketing 

Strategic Direction 3: Enhance Student Success and Experience  
Through a Participatory, Engaging Online Environment 

Ref# Goals Lead 

3.1 Improve retention and graduation rates.  
 
Key performance indicators:  

o Monitor retention rates at transition points (after 
�/�E�&�K���î�ì�ï�U���o���•�•���š�Z���v���^���_���•�š�µ�����v�š�•�U�����v������-Portfolio 
completion) 

o Use exit surveys to monitor time to graduation 
o Track students on probation 
o Evaluate new advising models and impact on 

student success 
o Evaluate retention tools and impact on student 

success 

Student Services Team; 
Graduate Advisor 

3.2 Encourage continuous community-building, student 
interactions, and engagement with the school. 
 
Key performance indicators:  

o Hold regular meeting opportunities for students to 
interact with faculty, the director, other students, 
and experts in the LIS field, through webcasts, 
���]�Œ�����š�}�Œ�[�•���(�}�Œ�µ�u�•�U���]�v�(�}�Œ�u���š�]�}�v���•���•�•�]�}�v���š�}�µ�Œ�•�U��and 
conference receptions 

Director; Student Research 
Journal Faculty Advisor; Online 
Student Advisor, Director of 
Marketing 
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o Provide opportunities for students to gain 
exposure/experience to the peer review process in 
the School of Information Student Research Journal 

o Offer opportunities for students to engage outside 
the online classroom by providing a social 
environment for those who wish to participate via 
Facebook, Zoom chat, Twitter, student blogging, 
and other social media platforms 

o Provide opportunities for students to present 
posters at professional conferences 

o Showcase student work via the Exemplary Student 
Showcase 

3.3 Increase student involvement and participation in 
professional associations.  
 
Key performance indicators:  

o �W�Œ�}�À�]�����������Ç�����Œ�[�•��membership to professional 
associations 

o 
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o Track and report on lists of submissions and awards 
of internal and external research funding 

o Share opportunities about private and government 
grants to support school initiatives 

o Maintain a list of grant writing support for faculty 
(e.g., promoting university, college, and external 
funding opportunities, mentoring school faculty, 
collaborating on grants, etc.) 

Committee; Administrative 
Services Manager 
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Appendix I. B - Revisions to Strategic Directions (2015�t2020)  

Ref# Original Strategic 
Direction 

Original KPIs Comments Revised 
Strategic 
Direction 

Revised KPIs 

2.1 Identify 
opportunities for 
interdisciplinary 
courses, degrees, 
certificates, where 
programmatic 
strengths and 
priorities intersect.   
 

Develop 
partnerships 
which can 
include 
degrees, 
certificate 
programs, and 
grant seeking 
geared towards 
curriculum. 
 

It was too 
challenging to 
cultivate SJSU 
partnerships. At the 
time, very few 
programs were 
100% online, and 
departments across 
the university are 
unwilling to share 
classes due to FTE 
allocation linkage to 
regular session 
budget and very few 
run special session 
programs. The FTE 
challenge remains, 
as does the small�v
albeit increasing�v
number of special 
session programs. 

Address the 
rapidly 
changing 
library and 
information 
science 
profession and 
evolving skill 
sets through 
regularly 
updated 
curriculum and 
programs. 
 

Annual MLIS Skills at 
Work and MARA Jobs 
Analysis reports to 
identify curriculum 
gaps. Relevant sections 
of the MLIS Skills at 
Work report are linked 
to MLIS career 
pathways (discussed in 
Standard II) 
Input from the 
program advisory 
committees 
 

2.2 Enhance our 
international profile 
in educating 
information 
professionals. 
 

Serve in 
leadership roles 
and/or on 
committees in 
international 
organizations 
(e.g. IFLA, 
ASIST, etc.) 
Present at 
international 
conference or 
to international 
audiences 
attending U.S. 
conferences.  
Offer 
curriculum that 
prepares 
students to 
function as 
information 
professionals in 
a global 
environment.  
Partner with 
international 

It was too difficult 
to monitor these 
types of 
involvement and to 
classify and track 
publications with an 
international reach. 
However, 
internationalization 
moved to 2.3 (post 
2017) and a KPI was 
added about the 
�•���Z�}�}�o�[�•���'�o�}�����o��
Engagement 
Repository. The 
repository is 
updated annually 
according to faculty 
survey data that 
reports their review 
and revision of 
international 
assignments, 
readings, and 
contacts that 
support Comp O. 

Identify and 
implement 
ways to build 
in diversity and 
inclusive 
excellence into 
the 
curriculum. 
 

Foster discussion and 
solicit input about 
issues of diversity and 
inclusion from faculty 
to improve programs, 
processes, and 
activities via an annual 
(curriculum) diversity 
survey.  
Develop training 
opportunities and 
research dissemination 
activities that focus on 
professional 
development 
(particularly teaching) 
to advance inclusion 
and cultural 
competency in the 
�•���Z�}�}�o�[�•�����µ�Œ�Œ�]culum. 
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environment and 
their hiring 
prospects.  

2.4 Continue to provide 
opportunities for 
continuing 
professional 
education. 

Evolve the 
online global 
Library 2.0 
conference 
series.  
Offer online 
webcasts.  

This emphasis was 
moved to direction 
2.5, and the open 
classes program was 
added. 

Provide 
physical and 
virtual 
internship 
opportunities 
in a wide range 
of 
environments. 

Variety of physical and 
virtual internships 
Internship supervisor 
evaluation 

2.5 Explore and 
develop new 
programmatic 
opportunities to 
meet the needs of 
different audiences.   

Investigation 
into 
development of 
undergraduate 
major, including 
market 
research. 

Faculty members 
felt that the school 
should not focus 
solely on 
undergraduate 
programs and that 
the school needed a 
wider footprint than 
just the MLIS 
degree. The school 
developed a MS in 
Informatics and a BS 
in Information 
Science and Data 
Analytics 

Continue to 
provide 
opportunities 
for continuing 
professional 
education. 

Deliver the online 
global Library 2.0 
conference series and 
analyze attendance, 
presentation, and 
survey data 
Provide open classes.  
Provide variety of 
Webinars (MARA, 
Diversity, Leadership 
and Management, 
etc.)  

2.6 Widen the 
marketing of the 
school to multiple 
audiences and 
locations.  
 

Develop, 
implement, and 
evaluate 
promotional 
strategies that 
target new 
audiences for 
existing 
programs. 
 

Faculty members 
wanted to widen 
this to include 
reaching a diverse 
audience as well as 
identifying new 
programs. It also 
seemed important 
to explicitly cite 
enrollment 
conversion in the 
strategic direction. 
Thus, Direction 2.7 
was added. 

Explore and 
develop new 
programmatic 
opportunities 
to meet the 
needs of 
different 
audiences. 

Investigation into 
development of new 
programs. 
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programs launched by 
the school.  
Develop, implement, 
and evaluate strategies 
to convert applicants 
to enrolled students.  

3.5 Provide support to 
a diverse student 
body. 
 

Make Spectrum 
Scholars and all 
students feel 
welcome 
through 
targeted 
advising and 
outreach. 
Increase the 
visibility of the 
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endowments 
through crowd- 
funding and/or 
other 
campaigns  
 
Identify 
opportunities 
for sponsorship 
of school 
initiatives by 
corporations 
and 
professional 
associations  
 
Identify 
opportunities 
for individual 
contributions to 
support school 
initiative 

irrelevant once the 
school was 
permitted to use a 
percentage of 
special session 
revenue for 
scholarships  

Variety and type of 
external partnerships 
(outside of SJSU) 

6.3 Encourage faculty, 
�u���•�š���Œ�•�[���•�š�µ�����v�š�•�U��
and doctoral 
students research 
and publication 

Number of 
peer-reviewed 
publications 
Number of 
research 
presentations 
Publication of 
the SRJ 
Co-publication 
between faculty 
and graduate 
students 

The tracking was 
already being done 
at the college level 
via the required 
University Research, 
Scholarship, 
Creative Activities 
metric. Faculty 
members felt that it 
was important to 
keep in the Strategic keep in therategic 

other 
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Appendix I. C - Program Learning Outcomes/Core Competencies Revisions 

Program Learning Outcome/Core Competency A 

Initial Program Learning 
Outcome/Core Competency 

Summary of Comments Revised Program Learning 
Outcome/Core Competency 

Demonstrate awareness of the 
ethics, values, and foundational 
principles of one of the information 
professions, and discuss the 
importance of intellectual freedom 
within that profession. 

Need to incorporate central issues 
other than solely intellectual 
freedom; or propose to delete 
mention of this one issue. 
 

Demonstrate awareness of the 
ethics, values, and foundational 
principles of one of the information 
professions, and discuss the 
importance of those principles 
within that profession. 

Program Learning Outcome/Core Competency B 

Initial Program Learning 
Outcome/Core Competency 

Summary of Comments Revised Program Learning 
Outcome/Core Competency 

Describe and compare 
organizational settings in which 
information professionals practice. 

N/A No change 

Program Learning Outcome/Core Competency C 

Initial Program Learning 
Outcome/Core Competency 

Summary of Comments Revised Program Learning 
Outcome/Core Competency 

Recognize the diversity (such as 
cultural and economic) in the 
clientele and employees of an 
information organization and be 
familiar with actions the 
organization should take to address 
this diversity. 

Do not limit to suggestions of only 
cultural and economic dimensions. 
Recognize diversity, inclusion, and 
equity in the clientele. 
 

Articulate the importance of 
designing programs and services 
supportive of diversity, inclusion, 
and equity for clientele and 
employees.  
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ability to evaluate and synthesize 
research literature. 

Program Learning Outcome/Core Competency M 

Initial Program Learning 
Outcome/Core Competency 

Summary of Comments Revised Program Learning 
Outcome/Core Competency 

Demonstrate oral and written 
communication skills necessary for 
professional work including 
collaboration and presentations 

Broaden to in
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Identify ways in which information 
professionals can contribute to the 
cultural, economic, educational, 
and social well-being of our global 
communities. 

Focus on global perspectives on 
effective information practices.  
 

Identify effective global practices 
employed by information 
professionals that support the 
cultural, economic, educational, or 
social well-being of society.
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· Addresses the application of collection management principles for both physical and 
digital content.  

Core Competency G: Demonstrate understanding of basic principles and standards involved in 
organizing information such as classification and controlled vocabulary systems, cataloging 
systems, metadata schemas or other systems for making information accessible to a particular 
clientele.  
 
A satisfactory statement of competence: 
 


· Shows knowledge and application of official standards for organizing a particular kind of 
information  


· Demonstrates knowledge of basic principles, de facto standards, and best practices for 
organizing information in physical and virtual environments  


· Applies standards and principles to make information accessible.  

Core Competency H: Demonstrate proficiency in identifying, using, and evaluating current and 
emerging information and communication technologies.  
 
A satisfactory statement of competence: 
 


· Identifies and describes current and emerging information and communications 
technologies.  


· Demonstrates knowledge of current and emerging technological issues and trends and 
their impact on the information professions.  


· Articulates how emerging technologies might impact an information environment  

Core Competency I: Has been merged with J.  

Core Competency J: Describe the fundamental concepts of information-seeking behaviors and 
how they should be considered when connecting individuals or groups with accurate, relevant 
and appropriate information. 
 
A satisfactory statement of competence: 
 


· Articulates some of the prominent theories of information seeking behaviors.  


· Demonstrates the use of information seeking behaviors in designing and providing 
services that assist people in accessing information  
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Core Competency N: Evaluate programs and services using measurable criteria.  
 
A satisfactory statement of competence: 
 


· Demonstrates understanding of the concept of measurable criteria and their 
importance  


· Focuses on the evaluation of professional activities and services rather than on content 
or collections  


· Includes discussion of how evaluation can improve the design or provision of  

Core Competency O (for students entering from spring 2015): Understand global perspectives 
on effective information practices that are supportive of cultural, economic, educational, or 
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· Each evidence paragraph begins with a topic sentence that includes the name of the 
artifact (including the filename or a direct link to the artifact file so that it is clear which 
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Standard II: Curriculum 

Standard II.1 

https://ischool.sjsu.edu/mission-and-vision
https://ischool.sjsu.edu/mission-and-vision
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-career-pathways
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?semester=all
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Table II. 1 - Program Learning Outcomes and Core Competencies 

�^���Z�}�}�o���}�(���/�v�(�}�Œ�u���š�]�}�v�[�•���í�ð���W�Œ�}�P�Œ���u���>�����Œ�v�]�v�P���K�µ�š���}�u���•�����v�������}�Œ�������}�u�‰���š���v���]���• 

A. Demonstrate awareness of the ethics, values, and foundational principles of one of the 
information professions, and discuss the importance of those principles within that profession; 

B. Describe and compare different organizational settings in which information professionals 
practice; 

C. Articulate the importance of designing programs and services supportive of diversity, inclusion, 
and equity for clientele and employees; 

D. Apply the fundamental principles of planning, management, marketing, and advocacy; 

E. Design, query, and evaluate information retrieval systems; 

F. Use the basic concepts and principles related to the selection, evaluation, organization, and 
preservation of physical and digital information items; 

G. Demonstrate understanding of basic principles and standards involved in organizing information 
such as classification and controlled vocabulary systems, cataloging systems, metadata schemas, or 
other systems for making information accessible to a particular clientele; 

H. Demonstrate proficiency in identifying, using, and evaluating current and emerging information 
and communication technologies; 

J. Describe the fundamental concepts of information-seeking behaviors and how they should be 
considered when connecting individuals or groups with accurate, relevant, and appropriate 
information; 

K. Design collaborative or individual learning experiences based on learning principles and theories; 

L. Demonstrate understanding of quantitative and qualitative research methods, the ability to 
design a research project, and the ability to evaluate and synthesize research literature; 

M. Demonstrate professional leadership and communication skills; 

N. Evaluate programs and services using measurable criteria; 

https://ischool.sjsu.edu/faculty-handbook/learning-outcomes
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New or Revised Courses 
When an instructor wants to develop a new course, they submit their request with required 
documentation to the Curriculum and Program Development Committee for full review. 
However, if an instructor wants to change the CLOs or PLOs/core competencies for an existing 
approved course, they use a restricted online form to submit the proposed revisions to the 
���}�u�u�]�š�š�����[�•�����}-chairs, who ensure that the specified PLOs/core competencies are both 
relevant and fulfilled. If the changes are determined to be major, a new proposal is submitted 
to the committee for a full review. All new proposals are approved by the entire faculty during 
their quarterly retreat. 

Syllabus Template 
All syllabi use a standard accessible template and are publicly available.   
 
The following syllabus example shows the CLOs and PLOs/core competencies addressed in INFO 
204 Information Professions in the fall 2021 semester. 

 
Figure II. 1 - Syllabus Example Showing CLO/PLO Alignment 

  

https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?semester=all
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Course Description Tool 
Using the MLIS Course Content online tool, 

https://ischoolapps.sjsu.edu/slo-core/mlis.php
http://slisapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/core.php
http://slisapps.sjsu.edu/slo-core/core.php
https://slisapps.sjsu.edu/slo-core/mlis.php


https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9320
https://ischool.sjsu.edu/sites/main/files/file-attachments/289_comprubrics.pdf
https://sites.google.com/view/tammy-ross-eportfolio/home
https://ischoolblogs.sjsu.edu/info/jojoeportfolio/
https://ischool.sjsu.edu/info-299-thesis
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https://ischool.sjsu.edu/mlis-required-courses
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9352
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9494
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9757
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9393
https://ischool.sjsu.edu/post/info-285-topics
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://ischool.sjsu.edu/info-299-thesis
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9352
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9352
https://ischool.sjsu.edu/info-299-thesis
https://www.youtube.com/watch?v=JG6SW67SfIw
https://www.youtube.com/watch?v=JG6SW67SfIw
https://www.youtube.com/watch?v=JG6SW67SfIw
https://www.youtube.com/watch?v=JG6SW67SfIw
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https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9352
https://ischool.sjsu.edu/academic-probation-and-disqualification#administrativeprobation
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Core Courses 
In addition to INFO 203, all students begin the program with three core courses, INFO 200 
Information Communities, INFO 202 Information Retrieval System Design, and INFO 204 
Information Professions. These three-unit foundational courses must be taken prior to 
enrollment in other courses and are typically completed during the first two semesters. The 
following descriptions outline the scope of INFO 200, 202, and 204: 
 

�x INFO 200 Information Communities: Examines information users and the social, cultural, 
economic, technological, and political forces that shape their information access and 
use. The different resources and services that information professionals provide for 
their user communities are addressed, as well as ethical/legal professional practice. This 
���}�µ�Œ�•�����u�����š�•���^�:�^�h�[�•���P�Œ�����µ���š�����Á�Œ�]�š�]�v�P�����•�•���•�•�u���v�š���Œ���‹�µ�]�Œ���u���v�š�X�����o�o���•�š�µ�����v�š�•�����v�Œ�}�o�o�������]�v��
this course receive a one-year paid membership to a professional association. 

�x INFO 202 Information Retrieval System Design: This course covers the design, querying, 
and evaluation of information retrieval systems, from web hierarchies to controlled 
vocabularies. 

�x INFO 204 Information Professions: Examines the organizations and environments in 
which information professionals work. This course explores different specializations and 
career paths, professional communities, networks and resources, ethical and legal 
frameworks. It also introduces management and leadership theories and concepts and 
applies them to different information environments. Special focus is placed on 
management responsibilities to emphasize the importance of these skills in the 
professional environment. 

Consistency is built into the curriculum through the designated and uniform program learning 
outcomes/core competencies to ensure that all curricular requirements are met regardless of 
the number of course sections taught by different instructors. 
 
Together, the three core courses address all 14 program learning outcomes/core competencies.  
Sufficient overlap in the old and new core courses ensures that no students will be at a 
disadvantage. For example, a student who took an old section of INFO 202 and a new section of 
INFO 204 will still have covered all the PLOs/core competencies, as demonstrated by the 
mapping of the current PLOs/core competencies to the core course curriculum shown below. 

 
  

https://ischool.sjsu.edu/student-professional-association-memberships
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-program-learning-outcomes
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COMP I has been integrated into another 
PLO/core competency. 

N/A N/A 

COMP J - Describe the fundamental concepts of 
information-seeking behaviors and how they 
should be considered when connecting 
individuals or groups with accurate, relevant and 
appropriate information 

200 200: Context Book Review, Reflection Blogging 
(Community Description, Information Seeking of 
Community, Research Article Summary, 
Information Community & Instructional 
Programming, Global Issues & Information 
Community, Emerging Technology Use of 
Information Community), Information Sources 
Survey, Literature Matrix, Research Paper 

COMP K - Design collaborative/individual 
learning experiences based on learning principles 
and theories 

200 200: Reflection Blogging (Information Community & 
Instructional   Programming) 

COMP L - Demonstrate understanding of 
quantitative and qualitative research methods, 
the ability to design a research project, and the 
ability to evaluate and synthesize research 
literature; 

200 200: Literature Review Matrix and Research Paper 

COMP M - Demonstrate professional leadership 
and communication   skills 

200 
204 

200: Blog posts, all written work 
204: Assignment - Leadership Philosophy; 
Discussion - virtual teams and the role of 
leadership; Assignment - Group Ground Rules (part 
of the Organizational Analysis assignment); 
Assignment - Online presentation 

COMP N - Evaluate programs and services using 
measurable criteria 

204 204: Activity - Assessment Plan - students prepare 
a mini-assessment plan for a strategic goal 
answering the questions: What kinds of 
conclusions do you want to come to? How will you 
analyze the data? What data will you collect? What 
question(s) will you ask? 
204: Assignment - Organizational Analysis activity 
(part of the strategic plan   section) 

COMP O - Identify effective global practices 
employed by information professionals that 
support the cultural, economic, educational, or 
social well-being of society. 

200 
202 
204 

200: Reflection Blogging (Global Issues & 
Information Community) 

 
202: Topical discussion evaluating websites and 

https://ischoolapps.sjsu.edu/facultypages/view.php?fac=stephensm
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=tuckerv
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=hicksd
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The core course coordinators ensure that the course learning outcomes are appropriate and 
that all sections address the same outcomes. Th
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INFO 202 
INFO 202 has a dual instructional approach, aiming to ensure both consistency across the 

sections and customization that draws 
�µ�‰�}�v���š�Z�����]�v�•�š�Œ�µ���š�}�Œ�[�•�����Œ�����•���}�(��

https://youtu.be/2KLKYALLWmE
https://youtu.be/2KLKYALLWmE
https://youtu.be/2KLKYALLWmE
https://youtu.be/2KLKYALLWmE
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INFO 204
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https://ischool.sjsu.edu/info-285-applied-research-methods
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9467
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9416
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9383
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9367
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8789
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9489
https://ischool.sjsu.edu/mlis-program-learning-outcomes




SJSU School of Information Self-Study Report (2015-2021) 
Standard II: Curriculum 

99 

To receive credit �(�}�Œ���/�E�&�K���î�ô�õ�U�������•�š�µ�����v�š�[�•����-Portfolio advisor must approve all 14 
competencies as well as the introduction, conclusion, and affirmation. In rare situations, 
students will receive a grade of �^�Z�W�_ (report in progress) for either of the following 
circumstances: 

�x At least 10 of the 14 required statements of competency and the evidence presented 
for meeting competencies are graded as satisfactory by the faculty advisor; 

�x A student-initiated RP request due to illness or family emergency, supported by 
documentation, is submitted to either the advisor or the e-Portfolio coordinator no later 
than 72 hours prior to the due date. 

A student who receives a � R̂P�_ does not have to register or pay for the class again. They have 
two years to complete the remaining competencies. A grade of �^�E���_���~�E�}�����Œ�����]�š�• will be given 
for any situation not included under RP status, e.g., if a student submits nine or fewer 
(satisfact�}�Œ�Ç���}�Œ���µ�v�•���š�]�•�(�����š�}�Œ�Ç�•���•�š���š���u���v�š�•���}�(�����}�u�‰���š���v���Ç�X�������•�š�µ�����v�š���Á�Z�}���Œ�������]�À���•���^�E���_���]�•��
placed on administrative probation and will have to register and pay for the class again if they 
want to complete the degree. They have one more chance to take the course and pass before 
they are disqualified from the program. From 2014 to spring 2021, 18 students (0.35%) were 
disqualified because they failed to produce a satisfactory e-Portfolio after two attempts, 
despite extensive feedback from their faculty advisors. Further examination found that each of 
these students was unable to complete the work due to non-curricular issues. Each was 
disqualified due to not submitting competencies after being given two attempts. The graduate 
advisor reached out to see if there were extenuating circumstances. Six students provided 
extenuating circumstances and were given a third attempt, which they did not use. The other 
students could not produce any extenuating circumstances and accepted the disqualification. 
 
Data regarding first time passing rates for the e-Portfolio are published on the website. As 
evidenced, the first-time passing rate is typically around 88%-90%.  
 
Full details about the e-Portfolio are available in the INFO 289 e-Portfolio Handbook. Examples 
of e-Portfolios can be viewed (passwords: sjsuslis; jobpathways).  

INFO 299 Thesis 

https://ischool.sjsu.edu/mlis-program-performance#port-stat
https://ischool.sjsu.edu/mlis-program-performance#port-stat
http://senna.sjsu.edu/eports
http://senna.sjsu.edu/eports
https://ischool.sjsu.edu/info-299-thesis
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Electives and Career Pathways 
Students must complete 43 units of course work to earn their Master of Library and 
Information Science degree. Of those, 16 units are required courses (described previously), 
leaving 27 elective units. Elective courses support at least one, and usually several, of the 
program learning outcomes/core competencies. 
 
An overview of elective courses can be found on the website and is reproduced below. Each 
elective entry offers a summary, a list of course prerequisites, and, for multiple-topic electives 
that are repeatable, the number of units that can be applied toward each one. 
 
The use of broad seminar titles on a variety of different topics�v and the ability for students to 
repeat those courses up to a specific number of units�v

https://ischool.sjsu.edu/mlis-electives
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-electives
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o Change Management 

�x INFO 284 Seminar in Archives and Records Management 

Examples of topics are:  

o Medieval Manuscripts: Genres 

o  Special Collections 

�x INFO 287 Seminar in Information Science 

Examples of topics are:  

o Innovation and Participatory Practice in Libraries 

o STEM in Libraries 

The online MLIS course content tool 

https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/core.php
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?semester=all
https://ischool.sjsu.edu/mlis-course-rotations
https://ischoolapps.sjsu.edu/gss/ajax/schedule.php?search=1
http://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/gss/ajax/schedule.php?search=1
https://ischoolapps.sjsu.edu/gss/ajax/schedule.php?search=1
https://ischoolapps.sjsu.edu/gss/ajax/schedule.php?search=1
https://ischoolapps.sjsu.edu/gss/ajax/schedule.php?search=1
https://ischoolapps.sjsu.edu/advising/toolkit/index.php
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Figure II. 8 - Example of Seminar Topics from Spring 2021 Schedule 

MLIS Electives  
MLIS students may select as many as nine of their 27 elective units from the MARA program. 
The maximum number of units, combined, that can be transferred toward the MLIS degree, 
(e.g., through Open Classes, SJSU World Languages, or other institutions via WISE) is nine.  The 
university does not allow work experience to be used for academic degree credit. The following 
�š�����o�����‰�Œ�}�À�]�����•�������•�v���‰�•�Z�}�š���}�(���š�Z�����•���Z�}�}�o�[�•�����µ�Œ�Œ���v�š�����o�����š�]�À�����}�(�(���Œ�]�v�P�•�X��The table below shows three 
courses. See Appendix II. A for a full list of electives. 
 

Table II. 7 - Summary of Elective Courses 

https://ischool.sjsu.edu/master-archives-and-records-administration
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Information User, Readers Advisory Genres and 
Techniques, Data Services in Libraries. See: current 
topics. Select class number then topics. 

INFO 221 Government 
Information Sources 

Government information sources, their 
bibliographic organization, use in all types of 
libraries and information centers, issues of access, 
availability, dissemination, and preservation of 
federal, state, and local sources; and aspects of 
depository and non-

https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/program-advisory-committees
https://ischoolapps.sjsu.edu/gss/ajax/schedule.php?session=2&term=46
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Curriculum and Program Development Committee 
The Curriculum and Program Development Committee reviews all new course proposals to 
ensure that the curriculum is up-to-date and responsive to the needs of the profession. 
Committee members represent the faculty (full- and part-time), alumni, and current students. 
 
All new course proposals are carefully vetted by the committee before they are approved by 
the faculty. Communicating through Canvas, committee members review and respond to new 
course proposals posted by the committee co-chairs. The committee co-chairs synthesize 
feedback and communicate directly with the proposers, requesting revisions and updated 
drafts as needed. Once the committee is satisfied with the course proposal, the co-chairs bring 
the proposal to the faculty for approval during a retreat. Once approved, unless it is a special 
topics course, the course will then matriculate through both college and university curriculum 
review and approval before it can be offered. The External Review Panel will be joined to the 
Curriculum and Program Development Committee Canvas site. 

INFO 294 Internships 
Students can complete INFO 294 Internships for course credit. Student interns obtain 
professional experience while pursuing defined learning outcomes, testing theories, and 
applying skills learned in other courses. Internships can be onsite or virtual. They are not 
required given that many students already have experience or are currently working in libraries, 
archives, or other types of information environments. However, the school still highly 
recommends that students complete an internship and touts their benefits during new student 
�}�Œ�]���v�š���š�]�}�v�•�����v�������•���‰���Œ�š���}�(���š�Z�������]�Œ�����š�}�Œ�[�•���u�����š�]�v�P�•���Á�]�š�Z���•�š�µ�����v�š�•�X���/�v���š�Z�]�•���}�v�P�}�]�v�P���‰�Œ�}�u�}�š�]�}�v���o��
effort, the school recently produced the e-book Opening Doors: Student Internship Stories, 
which can be accessed on the website. Academic advisors also discuss internship opportunities 
with their advisees. See Standard II.3 for additional details regarding the internship program. 

Curriculum Review Process 
The curriculum is continuously reviewed and refined using multiple data sources. First, student 
success in meeting program learning outcomes/core competencies is assessed each semester 
by reviewing the overall culminating e-Portfolio course (INFO 289) performance. In the e-
Portfolio, students address various professional competencies relevant to the job market. The 
results from INFO 289 feed into the annual university assessment process, which is required by 
San José State and the California State University system. This annual process entails the 
evaluation of a subset of program learning outcomes/core competencies and informs 
modifications and additions to the curriculum. This is discussed in more detail throughout the 
self-study. All courses are reviewed on an iterative basis by faculty and course instructors and 
on a formal basis every three years.  
 
  

https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischool.sjsu.edu/post/course-proposal-process
https://ischool.sjsu.edu/info-294-internships
https://ischoolapps.sjsu.edu/internships/new/
https://ischool.sjsu.edu/sites/main/files/file-attachments/sjsu_ischool_internship_ebook.pdf?1603989801
https://ischool.sjsu.edu/post/opening-doors-student-internship-stories
https://ischool.sjsu.edu/faculty-advisors
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https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9495
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9757
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9719
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9848
https://ischool.sjsu.edu/post/info-285-topics
https://ischool.sjsu.edu/info-289-e-portfolio-handbook
https://ischool.sjsu.edu/program-advisory-committees
https://ischool.sjsu.edu/mlis-career-pathways
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischool.sjsu.edu/mlis-required-courses
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9495
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9410
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System Design

https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9410
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9393
https://ischool.sjsu.edu/mlis-electives
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o Web conference trainers/assistants 
o Carlsbad CA Library Database Evaluation  
o 

https://ischoolblogs.sjsu.edu/blogs/280/manuscripts/
https://ischoolblogs.sjsu.edu/blogs/280/medievalmaps/
https://ischoolblogs.sjsu.edu/blogs/280/animalsinthemargins/
https://ischoolblogs.sjsu.edu/blogs/280/medievalmarginalia/
https://ischoolblogs.sjsu.edu/blogs/280/horae/
https://ischoolblogs.sjsu.edu/incunabula/
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WISE Consortium 
The Web-based Information Science Education (WISE) Consort(i)10tium

https://ischool.sjsu.edu/wise
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8652
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8892
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8892
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?instructor=266
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9025
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9025
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8440
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8440
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8822
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8923
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8685
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9208
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8459
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https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8785
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8598
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8857
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8816
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8915
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8933
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8883
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8815
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8462
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8462
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8462
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9526
https://ischool.sjsu.edu/post/leadership-and-management-program-advisory-committee
https://ischool.sjsu.edu/post/leadership-and-management-program-advisory-committee
https://ischool.sjsu.edu/post/leadership-and-management-program-advisory-committee
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9494
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9465
https://rowman.com/isbn/9781538103005/information-services-today-an-introduction-second-edition
https://rowman.com/isbn/9781538103005/information-services-today-an-introduction-second-edition
https://rowman.com/isbn/9781538103005/information-services-today-an-introduction-second-edition
https://rowman.com/isbn/9781538103005/information-services-today-an-introduction-second-edition
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9392
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9392
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Table II. 12 - INFO 200 and INFO 204 Sample Leadership Assignments 

Sample Assignment Description 

Leadership Essay The leadership essay provides an opportunity to explore the literature related 
to leadership and the information professions and to identify the specific 
skills and competencies, such as (and beyond) those outlined by the Library 
Leadership Administration and Management Association, that the 
information professions have identified as essential for leaders. Students will 
then apply lessons learned from review of the relevant literature to develop a 
personal leadership philosophy. In their philosophy, they will articulate 
personal values, connect them to existing theoretical and practical 
approaches to leadership, and develop a framework to enact those values in 
professional life. 

Leadership Infographic
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Table II. 13 - Sample of Elective Course Syllabi 

Sample Elective Course Syllabi 

�x INFO 281 Community Partnerships 

�x INFO 281 Contemporary Issues in Civic Literacy 

�x INFO 282 Change Management 

�x INFO 282 Community Leadership 

�x INFO 282 Crisis Management Planning, Communication, and Deployment in Information 
Organizations 

�x INFO 282 Grant Writing and Alternative Funding Resources 

�x INFO 282 Leadership 

�x INFO 282 Political Advocacy 

�x INFO 282 Project Management 

�x INFO 282 Social Crisis Management: The Emerging Role of the Information Professional  

�x INFO 283 Marketing of Information Products & Services 

 

Students who have completed core courses may also develop and apply leadership skills 
through INFO 298 Special Studies, where they can earn credit by serving as peer mentors and 
research assistants. In these leadership roles, students can gain hands-on experience, such as: 
 

�x Supporting faculty and students in their use of the web conferencing platform Zoom; 

�x Serving in a leadership capacity for INFO 203 Online Learning Tools and Strategies for 
Success to provide feedback to students, facilitate student networking, and conduct 
instruction in online web conferencing sessions and through recorded screencasts; 

�x Developing and applying leadership skills through student groups, the Student Research 
Journal, and as research assistants on various faculty-led research projects. 

Leadership and Management Career Pathway 
The Leadership and Management Career Pathway provides students with the resiliency skills 
necessary to meet the demands for a sustainable future in the information professions. 
Leadership and Management Program Advisory Committee members confirm that leadership 
and management skills are vital to execute many functions in a host of environments, including 
globally-distributed virtual organizations.  
 
Core theory and knowledge covered in the Leadership and Management Career Pathway 
courses (summarized from the relevant course learning outcomes) include: 

https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9025
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9504
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9404
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9394
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9900
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9900
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9357
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8883
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9529
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9357
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9221
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9169
https://ischool.sjsu.edu/info-298-special-studies
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9350
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9350
https://ischool.sjsu.edu/student-groups
https://ischool.sjsu.edu/student-research-journal
https://ischool.sjsu.edu/student-research-journal
https://ischool.sjsu.edu/leadership-and-management
https://ischool.sjsu.edu/leadership-and-management
https://ischool.sjsu.edu/post/leadership-and-management-program-advisory-committee
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�x 

https://ischool.sjsu.edu/post/leadership-and-management-program-advisory-committee
https://ischool.sjsu.edu/demand-webcasts-leadership
https://www.youtube.com/watch?v=MmJRbY53RwE&list=PLlwxuhlOynjD326qAwZJq5oVSMT7431dy
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Faculty Research 
Faculty members come from diverse backgrounds and participate in wide-ranging research 
projects

https://ischool.sjsu.edu/ciri-faculty-grant-projects
https://ischool.sjsu.edu/ciri-faculty-grant-projects
https://ischool.sjsu.edu/ciri-research-and-innovation-activities
https://ischool.sjsu.edu/info-298-special-studies
https://ischool.sjsu.edu/student-research-journal
https://scholarworks.sjsu.edu/ischoolsrj/
https://scholarworks.sjsu.edu/ischoolsrj/topdownloads.html
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=berniera
https://ischoolblogs.sjsu.edu/info/srjstudentresource/join-the-team/srj-editorial-job-descriptions/
https://ischoolblogs.sjsu.edu/info/srjstudentresource/join-the-team/srj-editorial-job-descriptions/
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II.2.3 Integrates technology and the theories that underpin its design, 
application, and use 

�d�Z�������]�u���}�(���š�Z�����•���Z�}�}�o�[�•��curriculum is to incorporate emerging technologies into course delivery 
���v�����u���š���Œ�]���o�•�U�����v�Œ�]���Z�]�v�P���•�š�µ�����v�š�•�[���o�����Œ�v�]�v�P�����Æ�‰���Œ�]���v���������v�����‰�Œ���‰���Œ�]�v�P���š�Z���u���(�}�Œ���•�µ�������•�•���]�v������
profession that demands competent use of technology to improve information services. 

Technology Tools and Applications 
The online learning environment offers an array of emerging technology tools and applications 
that enables students and faculty to interact and collaborate regardless of geographic location. 
In many courses, student teams present their work in synchronous or recorded web conference 
sessions.  
 
The following examples showcase student construction and knowledge delivery using 
technology like blogs, recorded content, web conferencing, and collaborative applications: 
 

�x 

https://ischoolblogs.sjsu.edu/info/
https://ischoolblogs.sjsu.edu/info/groups/
https://ischoolblogs.sjsu.edu/info/media-based-artifact/
https://ischoolblogs.sjsu.edu/info/media-based-artifact/
https://sites.google.com/view/info267-10controauthorblogab/home?authuser=0
https://sites.google.com/sjsu.edu/wblibrary12month-program-/introduction
https://sites.google.com/sjsu.edu/wblibrary12month-program-/introduction
https://ischoolblogs.sjsu.edu/blogs/28/0TTburris/
https://ischool.sjsu.edu/info-203-how-videos
https://ischool.sjsu.edu/post/meet-ups-fall-2021
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9546
https://www.sjsu.edu/it/services/collaboration/email.php
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�x In INFO 250 Design and Implementation of Instructional Strategies
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connection can access the VCARA webcast recordings and follow VCARA on social media to 
discover its virtual worlds and online learning research and events. 

II.2.4 Responds to the needs of a diverse and global society, including the 
needs of underserved groups 

As an academic unit in the College of Professional and Global Education, the School of 
Information aligns with the college's mission to create a global ethos (College Goal 2) by 
focusing on developing and delivering competency-based curriculum and programs informed by 
research and practice across all domains of the information professions (School of Information 
Strategic Direction 2).  
 
Strategic directions 2.2 and 2.3 target identifying and centering the needs of underserved 
groups and the issues of a diverse and global society, as listed below: 
 

Strategic Direction 2.2 Identify and implement ways to build in diversity and inclusive 
excellence into the curriculum 

Key Performance Indicators: 

�x Foster discussion and solicit input about issues of diversity and inclusion from faculty 

https://www.youtube.com/channel/UCe3kkzyWCmzLGBXulzn3mzg
https://ischool.sjsu.edu/vcara-blog/vcara-social-media
http://www.sjsu.edu/cies/
https://www.sjsu.edu/cies/aboutus/mission/index.html
https://ischool.sjsu.edu/strategic-plan#two
https://ischool.sjsu.edu/strategic-plan#two
https://ischool.sjsu.edu/strategic-plan#2.2
https://ischool.sjsu.edu/strategic-plan#2.2
https://www.dropbox.com/s/jwz9lfork7efj7t/Diversity_survey.pdf?dl=0
https://ischool.sjsu.edu/strategic-plan#23
https://ischool.sjsu.edu/strategic-plan#23
https://ischool.sjsu.edu/strategic-plan#23
https://ischool.sjsu.edu/post/diversity-committee
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�x INFO 281 Community Partnerships 

�x INFO 281 Cultural Competence for Information Professionals 

�x INFO 281 Examination of Global Library Issues Using Project Based Learning 

�x INFO 281 Indigenous Librarianship  

�x INFO 281 Intercultural Communication  

�x INFO 282 Social Crisis Management: The Emerging Role of the Information Professional 

�x INFO 282 Prison Library Management 

�x INFO 287 Adult Literacy 

�x INFO 287 Health Literacy and Public Libraries 

 
Students can use the MLIS Courses and Core Competencies database 
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https://ischool.sjsu.edu/showcase/accessible-services-and-inclusive-arts-programming-library
https://ischool.sjsu.edu/showcase/cultural-heritage-competitive-intelligence
https://ischool.sjsu.edu/showcase/gender-nonconformity-pop-culture
https://ischool.sjsu.edu/showcase/transgender-legal-rights-advocacy-resources-digital-collection
https://ischool.sjsu.edu/post/beginning-spanish-spring-2021-syllabus
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Table II. 16 - Faculty Membership in Diversity-Oriented Professional Associations 

Diversity-Oriented Association or Organization Number of Faculty 
Members 

American Association of Law Libraries Latino Caucus 1 

American Indian Library Association 1 

Asian/Pacific American Libraries Association 2 

Association of Specialized and Cooperative Library Agencies 2 

Black Caucus of ALA 3 

California Library Association Latino Services Interest Group 1 

Chinese American Library Association 5 

Committee of the Status of Women in Librarianship 1 
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following methods: employer diversity training, engagement in BIPOC professional 
communities, guest speakers with DEI perspectives, Black Twitter, program advisory 
committee membership, presenting and teaching about historical research and primary 
sources, and the Twitter community.  

 

�x Finding #5: Faculty reported different means of addressing diversity issues in their 
courses. Five faculty members commented that students may choose to address any 
diversity-related issue in their projects, research, and assignments. One faculty member 
���}�u�u���v�š�����U���^While course content often remains neutral, the student's research often 
involves analyzing and discussing organizations whose archives or records centers deal 
with or have artifacts/data/records addressing or focusing on the various culture, class, 
�P���v�����Œ�U�����š�Z�v�]���]�š�Ç�U�����v�����‰�Z�Ç�•�]�����o�������]�o�]�š�Ç�����]�À���Œ�•�]�š�Ç���•�����š�}�Œ�•�X�_ Another faculty member took a 
�u�}�Œ�����‰�Œ�}�����š�]�À�������‰�‰�Œ�}�����Z�X���d�Z���Ç���Œ���‰�}�Œ�š�����U���^Critical Race Theory and Participatory Action 
Theory are both discussed as paradigms or potential viable methods of research. Also, I 
have students design a survey of First Nations archivists. I have a portion of a lecture 
���v�š�]�š�o�������Z�Z���•�����Œ���Z�]�v�P�������Œ�}�•�•�����µ�o�š�µ�Œ���•�[���š�Z���š���P�]�À���•���•�š�µ�����v�š�•���•�}�u�����]�������•���}�(���Z�}�Á���š�}��
thoughtfully approach groups/communities that are very different from their own�X�_���d�Z����
following chart indicates the number of times that specific dimensions of diversity were 
referenced in responses to this question. It is evident that a significant number of 
dimensions of dive�Œ�•�]�š�Ç�����Œ�����Œ���‰�Œ���•���v�š�������Á�]�š�Z�]�v���š�Z�����•���Z�}�}�o�[�•�����}�µ�Œ�•���•�X 

Figure II. 10 - How Faculty Obtain Information About Diversity 
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Figure II. 11 - Dimensions of Diversity in Courses 

�x Finding #6: In the 46 courses reported, these issues were covered in course lectures, 
assigned readings, course discussions, and course assignments for a total of 121 times. 
�&�}�Œ���^�}�š�Z���Œ�U�_���(�����µ�o�š�Ç���Œ���‰�}�Œ�š�������š�Z�����(�}�o�o�}�Á�]�v�P�����•���������]�š�]�}�v���o���Á���Ç�•���š�Z���š�����]�À���Œ�•�]�š�Ç���]�•�����}�À���Œ�����W��
guest speakers, site visits to cultural institutions, projects with service-learning 
components, semester-long projects, and student-initiated discussions. The following 
graph depicts the breakdown of course coverage. 
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Figure II. 12 - Course Coverage of Diversity 

�x Finding #7: Teaching methods/pedagogy were also reported as they relate to addressing 
diversity. The pie chart below illustrates the breakdown of the different approaches. 

 

Figure II. 13 - Methods for Teaching Diversity 
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Diversity-Related Faculty Research Dissemination and Grant-Seeking 
Many faculty members have completed or are in progress on grants centering on inclusive 

https://ischool.sjsu.edu/awards-graduating-students
https://ischool.sjsu.edu/awards-graduating-students
https://ischool.sjsu.edu/news/four-graduating-students-honored-directors-awards-excellence#diversity
https://ischool.sjsu.edu/diversity-scholarships
https://ischool.sjsu.edu/diversity-scholarships
https://ischool.sjsu.edu/news/three-ischool-students-recognized-commitment-serving-spanish-speaking-communities
https://ischool.sjsu.edu/news/three-ischool-students-recognized-commitment-serving-spanish-speaking-communities
https://ischool.sjsu.edu/news/two-alumni-awarded-2020-reforma-dia-mini-grants-library-programs-celebrate-latino-culture
https://ischool.sjsu.edu/news/two-alumni-awarded-2020-reforma-dia-mini-grants-library-programs-celebrate-latino-culture
https://ischool.sjsu.edu/news/two-alumni-awarded-2020-reforma-dia-mini-grants-library-programs-celebrate-latino-culture
https://www.ala.org/advocacy/spectrum
https://www.ala.org/advocacy/spectrum
https://ischool.sjsu.edu/scholarship-recipients#spectrum
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Figure II. 14 - Spectrum Scholar Advising Group 

Student Organizations Promote Intercultural Understanding 
School of Information students have many options for affiliation with professional organizations 
that represent diverse interests and foci. Students have formed several active groups, including:  

Table II. 17 - Student Professional Organizations 

Student Professional Organizations 

�x ALA Student Chapter 

�x ASIS&T Student Chapter 

�x REFORMA SJSU 

http://ischoolgroups.sjsu.edu/alasc/wp-students/
https://ischoolgroups.sjsu.edu/asistsc/
https://ischoolgroups.sjsu.edu/reforma/
https://ischoolgroups.sjsu.edu/saasc/
https://ischoolgroups.sjsu.edu/slasc/
https://ischoolblogs.sjsu.edu/firstgen/
https://ischool.sjsu.edu/post/virtual-center-archives-records-administration-vcara
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II.2.5 Provides direction for future development of a rapidly changing field 

The nature of the online program, combined with courses that explore emerging trends in the 
information profession, prepare students to work in a rapidly changing and increasingly 
technological and global society.   
 
Program Learning Outcome/Core Competency O is intended to prepare students to navigate 
the globalized information environment. The following courses support Competency O: 

�x INFO 200 Information Communities 

�x INFO 281 Crisis/Disaster Health Informatics 

�x INFO 281: Cultural Competence for Information Professionals 

�x INFO 281 Examination of Global Library Issues Using Project-Based Learning 

�x INFO 281: Global Principles-Local Libraries 

�x INFO 281 Globalization and Information 

�x INFO 281 Intercultural Communication 

�x INFO 281 International Librarianship 

Many other courses also include global or international perspectives in their assignments. See 
the global assignments tracking spreadsheet for more detail. The External Review Panel will be 
added to the Global Engagement Repository in the Canvas faculty site to access assignments, 
activities, and projects that faculty use to globalize their courses. 
 
Within the school, a single course can include students from around the world who must 
navigate different time zones for collaborative group assignments and synchronous meetings. 
Technological innovations and integration are key to making all this work.  
 
Courses that address technological advances and emerging trends are as follows: 
 

�x INFO 220 Digital Humanities 

�x INFO 241 Automated Library Systems: Emerging Technologies 

�x INFO 287 AI in the Library   

�x INFO 287 Augmented Virtual Reality 

�x INFO 281 Civic Literacy 

�x INFO 281 Emerging Technologies and Impacts on the Information Experience 

�x INFO 281 Scholarly Communication and Publishing: Access, Intellectual Property, 
and Impact 

https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9494
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9494
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9164
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9164
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9368
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=7994
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9540
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8942
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9301
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8708
https://docs.google.com/spreadsheets/d/1r2VFX24WVRNIwwmoFf4GA-0B9g4fS9bmtOZiHF7t46Q/edit#gid=0
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9156
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9156
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9444
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9269
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9034
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9034
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8744
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9180
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9027
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9027
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�x INFO 282 The Emerging Future: Technology Issues & Trends 

�x INFO 287 Gamifying Information 

�x 

https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9466
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9466
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8704
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9289
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9437
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9496
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8995
https://ischool.sjsu.edu/exemplary-student-showcase
https://ischool.sjsu.edu/exemplary-student-showcase
https://ischool.sjsu.edu/showcase/haptics-libraries
https://ischool.sjsu.edu/showcase/information-architecture-redesign-project-boardgamegeek
https://ischool.sjsu.edu/showcase/online-learning-around-globe
https://ischool.sjsu.edu/showcase/research-based-change-libraries-equitable-internet-access
https://ischool.sjsu.edu/blockchain-mooc
https://learn.canvas.net/courses/2503/modules
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practitioners, and explore professional development experiences. These initiatives support 
strategic direction 2.5�[s emphasis on providing opportunities for professional education. 

On-Demand Webcasts 
Each semester, students can attend free webcasts, also open to the public. These events 
feature guest speakers focused on industry trends, career development and opportunities, 
virtual worlds, archives, and records management. They provide a forum for current and future 
information professionals to share their work and research activities. These on-demand 
webcast sessions are recorded and provide a free, accessible resource for anyone seeking 
professional growth opportunities.  

Library 2.0 Web Conferences 
The School of Information is a founding partner of the Library 2.0 Worldwide Virtual 
Conference. This free, online conference is an event for the library community at large, branded 
with the year and playing on the 2.0 theme. For example, the first conference was titled 
"Library 2.011." The conference transitioned from one annual two-day event to its current 
format of three topic-specific, three-hour-long mini-conferences, each of which typically draws 
more than 5,000 registrants. Along with the 

https://ischool.sjsu.edu/strategic-plan#2.5
https://ischool.sjsu.edu/demand-webcasts
https://ischool.sjsu.edu/demand-webcasts
https://ischool.sjsu.edu/library-20-virtual-conferences
https://ischool.sjsu.edu/library-20-virtual-conferences
https://www.teacherlibrarian.org/
https://ischool.sjsu.edu/student-professional-association-memberships


SJSU School of Information Self-Study Report (2015-2021) 
Standard II: Curriculum 

131 

 
In addition, under the guidance of a faculty advisor, students can serve in leadership roles in 
student chapter associations, thus engaging in professional development activities and 
expanding their networks. Student chapters of professional associations include: 

�x American Library Association Student Chapter 

�x Association for Information Science and Technology Student Chapter 

�x REFORMA Student and Alumni Group 

�x Special Libraries Association Student Chapter 

�x Society of American Archivists Student Chapter  

Travel Grants 
Attending and participating in professional association conferences enables students to expand 
their skills, build new contacts, and immerse themselves in the library and information science 
field. However, the cost of attendance can be prohibitive for many of our students. In an 
attempt to ameliorate this burden, eligible student leaders can apply for travel grants. Seven 
grants valued at up to $1,500 each are awarded in the fall and spring semesters for a total of 14 
per academic year. Student leaders who have attended professional conferences reflect on 
their experience in the Canvas site that supports student associations. The External Review 
Panel will be joined to this Canvas site. 

Community Impact Posters 
Alumni and current students are encouraged to share their research projects, programs, and 
case studies to demonstrate their community impact during school-sponsored poster sessions 
held at professional association conferences. Community impact posters are discussed in detail 
in Standard I.3. 
 
The poster sessions provide an excellent opportunity for students and alumni to hone their 
presentation skills in a supportive environment, network, and collaborate with peers, faculty 
members, and industry colleagues. Note: the information at the poster session link lists the 
conference where the poster was presented. 
 
�D�>�/�^���•�š�µ�����v�š���,���Ç�����v�����]�Œ�l���š�š�[�•���‰�}�•�š���Œ�U���^�,���Z���U���Y�h�����Z�����E�����h�E�����Z�^���Z�s�����_�������•���Œ�]���������Z�}�Á��
LGBTQIA+ youth are underserved in libraries across America. Birkett related her experience at 
the session: � M̂y biggest takeaway from the presentation was that there is so much we can do 
together as librarians, and there are many people who are interested in helping solve the crisis 
of at-risk LGBTQIA+ youth being served in libraries.�_�� 

Alumni Activities 
School involvement continues after graduation as alumni share their successes. For example, 
the Alumni Voices video series showcases some of the innovative children, teen, and adult 
programming that alumni have developed at their libraries. The screenshot below highlights 



https://sfpl.org/locations/main-library/business-science-technology/cookbook-and-hospitality-resources/biblio-bistro
https://youtu.be/RA06C1dSimM
https://www.youtube.com/watch?v=sDqfLAEw84c&list=PLlwxuhlOynjB3n-sk-fYJRy0Otr6G56hc
https://ischool.sjsu.edu/alumni-career-spotlights
https://ischool.sjsu.edu/alumni-career-spotlights
https://youtu.be/RA06C1dSimM
https://ischool.sjsu.edu/alumni-career-spotlights
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https://ischool.sjsu.edu/post-masters-certificate
https://ischool.sjsu.edu/post-masters-pathways-and-courses
https://ischool.sjsu.edu/digital-assets-certificate
https://ischool.sjsu.edu/dac-pathways-and-courses
https://ischool.sjsu.edu/open-classes
https://ischool.sjsu.edu/mlis-required-courses
https://ischool.sjsu.edu/mlis-electives
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?semester=all
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detail in Standard I.2. 
 
Students demonstrate mastery of the PLOs/core competencies in the e-Portfolio culminating 
experience, INFO 289. The e-Portfolio provides a program-based assessment through reflective 
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All career pathways are linked to the MLIS Skills at Work report that highlights relevant data 
from the annual assessment of job postings. For example, the Public Libraries Career Pathway 
specifically references sections that relate to hiring trends, job titles, job duties, and job skills in 
that field.    
 
Career pathways are designed to emphasize the connection between the courses students 
choose and their professional goals. Students do not need to adhere to the list of suggested 
courses; rather, the groupings are intended to help students envision how they will parlay the 
skills and knowledge they gain in their courses into rewarding careers. Given the wide variety of 
courses can make it difficult for some students to select a single path. Thus, the school 
developed a career pathway intersection tool. This dynamic online resource allows students to 
find courses that intersect with two or more career pathways at once, enabling them to 
combine their interests. Below is an illustration of this robust tool, displaying the intersection of 
�š�Z�����^�>���������Œ�•�Z�]�‰�����v�����D���v���P���u���v�š�_�����v�����^�z�}�µ�š�Z���^���Œ�À�]�����•�_�������Œ�����Œ���‰���š�Z�Á���Ç�•�X 
 

 
Figure II. 17 - Career Pathways Intersection Online Tool 

The career pathways are reviewed and revised by faculty members guided by the program 
advisory committees (per the curriculum review calendar). Committee discussions can be 

https://ischool.sjsu.edu/sites/main/files/file-attachments/career_trends.pdf?1559581197
https://ischool.sjsu.edu/public-librarianship#skills
https://ischoolapps.sjsu.edu/pathways/intersection.php
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-3#calendar
https://www.dropbox.com/sh/oz7pc0o0eirn6lb/AACrcioUGsPym0BXCQ9lpGIna?dl=0
https://ischoolapps.sjsu.edu/advising/
https://ischoolapps.sjsu.edu/advising/toolkit/index.php
https://ischool.sjsu.edu/faculty-advisors
https://ischool.sjsu.edu/student-services-team
https://ischool.sjsu.edu/student-services-team
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https://ischool.sjsu.edu/mlis-transferring-units
https://ischool.sjsu.edu/master-archives-and-records-administration
https://ischool.sjsu.edu/ms-informatics
https://ischool.sjsu.edu/wise
https://ischool.sjsu.edu/wise
https://wiseeducation.org/
https://wiseeducation.org/


https://ischool.sjsu.edu/wise/fall-2019
https://ischool.sjsu.edu/wise/spring-2020
https://ischool.sjsu.edu/post/wise-summer-2020
https://ischool.sjsu.edu/post/wise-fall-2020
https://ischool.sjsu.edu/post/wise-spring-2021
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9742
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9881
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9394
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9900
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9900
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9866
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9185
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9165
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9387
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9759
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9501
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8436
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9797


https://ischool.sjsu.edu/post/info-285-topics
https://ischool.sjsu.edu/post/info-285-topics
https://ischool.sjsu.edu/post/info-285-topics
https://ischool.sjsu.edu/info-294-internships
https://ischoolapps.sjsu.edu/internships/new/
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=mainl
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The internship handbook provides direction to students who wish to pursue an internship. All 
interns are guided by the student checklist as follows: 
 

�x Completion of at least 19 units before they can be approved for an internship; 

�x Internships can be paid or unpaid; 

�x A set of learning outcomes must be agreed upon by both the faculty coordinator and 
the internship site supervisor; 

�x Interns typically work between 90 to 180 hours per semester (depending on the 
number of units); 

�x Internships can be completed onsite, virtually, or through a combination of both. 

 
The following examples describe two virtual and two onsite internships that are consistently 
popular with students: 
 
Example 1: Button Museum (Virtual) 

LOCATION: Button Museum  
3279 W. Armitage Ave, Chicago, IL 60647 
www.buttonmuseum.org  
 
JOB TITLE: Museum Digital Archives Internship 
 
JOB DESCRIPTION: 
The Button Museum is looking for students to work with us to develop and expand our Digital 
Archive. Students will gain unique and specialized experience researching, describing, digitizing, and 
cataloging our growing collection of historic buttons.   
Major responsibilities: 
*Perform historical research 
*Describe and catalog buttons 
*Input data and research into museum database 
*Possible help maintaining social media 
 
WORK TO BE DONE: Virtual 
 
QUALIFICATIONS: 
Strong research and writing skills with a strong attention to detail. 
Strong organizational skills. 
Experience working Drupal Content Management System. 
Experience cataloging museum objects. 
Experience working with Photoshop to edit images. 

  



https://www.bavc.org/


https://lapl.org/
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9673


https://www.youtube.com/watch?v=Lb0Yz_5ZYzI
https://www.youtube.com/watch?v=Lb0Yz_5ZYzI
https://www.youtube.com/watch?v=m_Kp6ujskPU
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Final Report 

INTRODUCTION: Why did you select this site? 
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https://www.youtube.com/watch?v=GAVqSDkhxjo
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topic that needed to be addressed. She was available when I needed to confer with her, which 
made me feel like I always had support. Overall, I thought the internship was extremely well 
organized. This was my first experience doing a virtual internship and I felt supported by my 
supervisor and had all the resources needed to complete my tasks. Rachel kept an open line of 
communication with me the entire time and provided feedback which made me feel more 
confident in the work I was doing�X�_ 
 
�/�v���š�Z�����•�š�µ�����v�š���•�š�Œ���v�P�š�Z�•���•�����š�]�}�v�U���D���o�]�•�•���[�•���•�]�š�����•�µ�‰���Œ�À�]�•�}�Œ�����}�u�u���v�š�����W���^Melissa was an 
exceptional intern. She is a skilled writer and researcher, and she is able to simplify complicated 
concepts very clearly and professionally in her writing. She is personable, thoughtful, and 
���Æ�š�Œ���u���o�Ç���š�Z�}�Œ�}�µ�P�Z�X���t�������}�µ�o���v�[�š���Z���À�������•�l�������(�}�Œ�������u�}�Œ�����•�µ�������•�•�(�µ�o���]�v�š���Œ�v�J�_ 
 
Interns are also asked to provide a final multimedia report. �s�]���Á���D���o�]�•�•���[�•���z�}�µ�d�µ�������À�]�����}��
report. 

INFO 298 Special Studies 
Students can undertake advanced independent research in individualized areas of interest by 
enrolling in INFO 298 Special Studies. In some cases, students may also sign up for INFO 298 at 
the request of a faculty member who needs a research assistant. The table below offers 
examples of INFO 298 projects relevant to this standard during the accreditation period. 
 
Table II. 20 - INFO 298 Examples Relevant to Standard II.3 

Faculty Member Topic 

Sue Alman o University of the Witwatersrand: South Africa LibGuide Development 
o Blockchain Website Assistance  
o Library 2.0: Conference Assistants  
o Emerging Future: Annotated Bibliography Creation 
o Blockchain MOOC Assistance 
o Guatemala: Librarians Without Borders  

https://www.youtube.com/watch?v=GAVqSDkhxjo
https://www.youtube.com/watch?v=GAVqSDkhxjo
https://ischool.sjsu.edu/info-298-special-studies
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Patricia Franks o �h�‰�����š�]�v�P���^�}�µ�š�Z���^���v���&�Œ���v���]�•���}���,�]�•�š�}�Œ�Ç���Z�}�}�u�[�•���W�Z�}�š�}�P�Œ���‰�Z���/�v�À���v�š�}�Œ�Ç���š�}��
Function as Both Intuitive Internal and External Resource 

o �W�Œ���•���Œ�À�]�v�P���s�����Z���[�•�����µ�o�š�µ�Œ���o���,���Œ�]�š���P�� 
o Memory Project Plan: Old Town Hot Springs, Steamboat Springs, Colorado 
o Photographic History of San Jose State University 
o Designing PPT to accompany the Records and Information Management 

textbook 
o Developing a proposal for The International Directory of National Archives 
o Assistance with The International Directory of National Archives  
o Exploring Commercial Opportunities in Virtual Worlds 
o Facilitating a Community of Practice in Virtual Worlds for Education 
o Extending Collaborative Activities in VCARA 

Mary Ann Harlan o Digital Literacy Instruction 
o Professional Development Planning for High School Teaching Staff  
o Research on e-book Use for Pleasure Reading among Middle Schoolers 

https://ischoolblogs.sjsu.edu/blogs/280/manuscripts/
https://ischoolblogs.sjsu.edu/blogs/280/medievalmaps/
https://ischoolblogs.sjsu.edu/blogs/280/animalsinthemargins/
https://ischoolblogs.sjsu.edu/blogs/280/medievalmarginalia/
https://ischoolblogs.sjsu.edu/blogs/280/horae/
https://ischoolblogs.sjsu.edu/incunabula/
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Standard II.4 

Design of general and specialized curricula takes into account the 
statements of knowledge and competencies developed by relevant 
professional organizations. 

�d�Z�������Œ�š�]���µ�o���š�]�}�v�����v�����}�v�P�}�]�v�P���Œ���À�]���Á���}�(���š�Z�����•���Z�}�}�o�[�•�����µ�Œ�Œ�]���µ�o���Œ���}�(�(���Œ�]�v�P�•���]�v���}�Œ�‰�}�Œ���š���•���š�Z����
knowledge and competencies statements of relevant professional organizations�X���d�Z�����•���Z�}�}�o�[�•��
program learning outcomes/core competencies�v as summarized below�v reflect the underlying 
foundations and competencies common to the LIS profession, including those represented, for 
example, in the 2009 ALA Core Competences. Once the revised ALA competency statements are 
approved and agreed upon, the school will use them to help guide subsequent PLO review. 
 
The items below represent the key themes emergent from the review of competency 
statements and their subsequent incorporation into the PLO review process: 
 

�x Understanding the similarities and differences between various information 

https://www.ala.org/educationcareers/careers/corecomp/corecompspecial/knowledgecompetencies
https://www.ala.org/educationcareers/careers/corecomp/corecompetences
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especially those that are centered on topic areas rather than type of library. In addition, three 
PACs focus on specific programs: Informatics, MARA, and the Teacher Librarian program. Each 
PAC is led by one or more full-time faculty members and includes several LIS experts, 
influencers, or leaders. Meetings are documented and reports are filed regularly in iSchool 
retreat materials. 

Standard II.5 

Procedures for the continual evaluation of the curriculum are established 
with input not only from faculty but also representatives from those 
served. The curriculum is continually evaluated with input not only from 
faculty, but also representatives from those served including students, 
employers, alumni, and other constituents. Curricular evaluation is used for 
ongoing appraisal and to make improvements. Evaluation of the 
curriculum includes assessment of students' achievements. 

���À���o�µ���š�]�}�v���}�(���š�Z�����•���Z�}�}�o�[�•�����µ�Œ�Œ�]���µ�o�µ�u���]�•�����}�š�Z���}�v�P�}�]�v�P�����v�����Œ�]�P�}�Œ�}�µ�•�����v�����µ�•���•�����]�(�(���Œ���v�š���š�Ç�‰���•���}�(��
�����š���������Œ�}�•�•���š�Z�����o�]�(�����Ç���o�����}�(�����o�o���š�Z�����•���Z�}�}�o�[�•�����}urses. These inputs span curricular design, 

https://ischool.sjsu.edu/scorecard-course-development-3
https://www.dropbox.com/s/knncyd9twf5ygmf/Reviews_of_program_learning_outcomes.docx?dl=0
https://ischool.sjsu.edu/strategic-plan#2.1
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-3#calendar


https://ischool.sjsu.edu/mlis-required-courses
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9813


SJSU School of Information Self-Study Report (2015-2021) 
Standard II: Curriculum 

152 

The coordinators conduct reviews to ensure that core courses are complementary and cover 
the field in a thorough manner. The 2019 review offers an example of this process. At this time, 
coordinators also mapped core courses to program learning outcomes/core competencies. 
Table II.4 shows this mapping. 

Program Advisory Committee (PAC) Review 
Faculty members work with the program advisory committees (PACs) in the elective curricular 
review process. Each of these committees is led by a full-time faculty member and composed of 
three to five practitioners. Meetings 

https://www.dropbox.com/sh/6pqa6tcn3ou79gt/AABleifC3bxdW8b85gOJJIX6a?dl=0&preview=corecoursesreport20190501.pdf
https://www.dropbox.com/s/8beu1lzi6es40y0/coremapped.pdf?dl=0
https://ischool.sjsu.edu/program-advisory-committees
https://ischool.sjsu.edu/mlis-career-pathways
https://www.dropbox.com/sh/oz7pc0o0eirn6lb/AACrcioUGsPym0BXCQ9lpGIna?dl=0
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
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https://ischool.sjsu.edu/mlis-electives#INFO260A
https://ischool.sjsu.edu/mlis-electives#INFO261A
https://ischool.sjsu.edu/mlis-electives#INFO237
https://ischool.sjsu.edu/mlis-electives#INFO263
https://ischool.sjsu.edu/mlis-electives#INFO265
https://ischool.sjsu.edu/mlis-electives#INFO210
https://ischool.sjsu.edu/mlis-electives#INFO267
https://ischool.sjsu.edu/mlis-electives#INFO269
https://ischool.sjsu.edu/mlis-electives#INFO275
https://ischool.sjsu.edu/mlis-electives#INFO281
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/mlis-electives#INFO287
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/mlis-electives#INFO266
https://ischool.sjsu.edu/mlis-electives#INFO282
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/mlis-electives#INFO283
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�x INFO 240 Information Technology Tools and Applications (Web Site Design) 

�x INFO 246 Information Technology Tools and Applications: Advanced. See current topics. 
{Select class number then topics}. 

�x INFO 287 Seminar in Information Science. See current topics. {Select class number then 
topics}. Recommend topics related to emerging technologies. 

The program advisory committees also suggest changes to existing career pathway structures. 
During the accreditation period, the Technology Program Advisory Committee suggested 
�u�}���]�(�]�����š�]�}�v�•���š�}���š�Z�����•�š�Œ�µ���š�µ�Œ�����}�(���š�Z�����•���Z�}�}�o�[�•��Web Programming and Information Architecture 
Career Pathway, as shown in this link to the current foundation course structure. The PAC 
�Z���o�‰�������}�µ�š�o�]�v�����š�Z�����•�‰�����]�(�]���������š���P�}�Œ�]���•�������o�]�v�����š�������Á�]�š�Z�]�v���^�������l�����v���_���~�š�Z�����‰�Œ�}�P�Œ���u�u�]�v�P�����v����
databases that drive the provision of information organization and information seeking) and 
�^�&�Œ�}�v�š�����v���_���~�š�Z���������•�]�P�v�����v�����µ�•���Œ�����Æ�‰���Œ�]���v�����•�W 

Web Programming Career Pathway 

Back End Technology 
Select at least two: 

�x INFO 242 Database Management 

�x INFO 246 Information Technology Tools and Applications: Advanced [See current 
topics. Select class number then topics]: 
Select topics from: Information Architecture, Drupal and Content Management 
Systems, APIs, Web Frameworks with Bootstrap 

�x INFO 293 Data Networking 

Select one or two programming languages (all are INFO 246 ) [See current topics. Select 
class number then topics]: 

�x PHP 

�x MySQL 

�x JavaScript/jQuery 

�x Python 

Select one on security/privacy: 
�x INFO 287 Cybersecurity [See current topics. Select class number then topics] 

Front End Technology 
Select at least one: 

�x INFO 251 Web Usability (to include accessibility) 

�x INFO 287 [See current topics. Select class number then topics] 

o AI in the Library 

o Design Thinking 

https://ischool.sjsu.edu/mlis-electives#INFO240
https://ischool.sjsu.edu/mlis-electives#INFO246
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/mlis-electives#INFO287
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/web-programming
https://ischool.sjsu.edu/web-programming
https://ischool.sjsu.edu/web-programming#foundation
https://ischool.sjsu.edu/web-programming
https://ischool.sjsu.edu/mlis-electives#INFO242
https://ischool.sjsu.edu/mlis-electives#INFO246
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/mlis-electives#INFO293
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/mlis-electives#INFO251
https://ischoolapps.sjsu.edu/slo-core/mlis.php
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New Course Development 
���•���‰���Œ�š���}�(���š�Z�����•���Z�}�}�o�[�•�����o�����š�]�À�����}�(�(���Œ�]�v�P�•�U���•���u�]�v���Œ�•�����Œ�����u�µ�o�š�]-topic courses. Current electives 
include INFO 220 Resources and Information Services in Professions and Disciplines, INFO 246 
Information Technology Tools and Applications-Advanced, INFO 267 Seminar in Services to 
Children and Young Adults, INFO 281 Seminar in Contemporary Issues, INFO 282 Seminar in 
Library Management, INFO 284 Seminar in Archives and Records Management, and INFO 287 
Seminar in Information Sciences. These electives are structured to facilitate the seamless 
addition of new course topics that ensur�����š�Z�������µ�Œ�Œ�]���µ�o�µ�u�[�•���Œ���•�‰�}�v�•�]�À���v���•�•���š�}���������}�v�•�š���v�š�o�Ç��
changing professional environment.  

This MARA and MLIS Topics database provides a complete list of all elective topics added during 
the accreditation review period as a result of input from program advisory committees and 
employers. Given the dynamic LIS field, the importance of various topics fluctuates with job 
market trends. A set of course rotations helps students plan their program as new topics are 
routinely added. 
 
All new courses are reviewed and approved by the full-time faculty after going through the 
Curriculum and Program Development Committee. New courses may be proposed by an 
individual faculty member, or they may be brought forth because of suggestions from a specific 
program advisory committee. To propose a new course, the faculty member submits a course 
proposal to the Curriculum and Program Development Committee co-chairs, who then solicit 
feedback from their committee members. The committee includes a part-time faculty 
representative, a student representative, and an alumni representative. The co-chairs 
communicate any suggestions made to the proposer, and revision continues until the 
committee deems the proposal ready to be brought before the entire faculty. The External 
Review Panel will be joined to the Curriculum and Program Development Committee Canvas 
site. 
 
New courses that will be assigned a permanent course number (rather than designated as a 
topic within an existing seminar grouping) undergo an additional university review process. This 
process requires a formal application (signed by the director and library liaison) and a fully 
developed course syllabus, both of which are submitted to the college-level and university-level 
curriculum committees. Once these two committees sign off on the new course, the official 
proposal form is approved by the associate dean for the College of Professional and Global 
Education and the associate dean for Graduate Studies. At this point, the course is assigned a 
permanent course number. 

Involvement of Students, Alumni, and Employers in Evaluation Process 
Various tools are used to assess student satisfaction and learning outcomes. These tools include: 

�x Student Opinion of Teaching Effectiveness Surveys 

�x Alumni Surveys 

�x Employer Surveys 

https://ischoolapps.sjsu.edu/slo-core/topics.php
https://ischool.sjsu.edu/mlis-course-rotations
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischool.sjsu.edu/program-advisory-committees
https://ischool.sjsu.edu/post/course-proposal-process
https://ischool.sjsu.edu/post/course-proposal-process
https://ischool.sjsu.edu/post/course-proposal-process
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Student Opinion of Teaching Effectiveness Surveys 
At the end of each semester, students are asked to complete a Student Opinion of Teaching 
Effectiveness (SOTE) online survey for each course in which they are enrolled. These 
anonymous surveys focus on the effectiveness of instruction in individual courses. An overall 
minimum rating of 4.0 (on a 5.0 scale) is expected. All classes are evaluated each time they are 
taught. 
 
The same form is used by all California State University campuses per an agreement with the 
California Faculty Union.  
The SOTE criteria used to gauge faculty performance are: 
 

�x Demonstrated relevance of the course content; 

�x Used assignments that enhanced learning; 

�x Summarized/emphasized important points; 

�x Was responsive to questions and comments from students; 

�x Established an atmosphere that facilitated learning; 

�x Was approachable for assistance; 

�x Was respectful of the diversity of the students in the class; 

�x Showed strong interest in teaching the class; 

Showed strong interest792 re
 1

 

-

https://www.sjsu.edu/senate/docs/S17-2.pdf
https://www.sjsu.edu/senate/docs/S17-2.pdf
http://www.iea.sjsu.edu/
https://sjsu-ischool.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=b78c60e8-90b9-44ce-89f4-33d44a8552d6
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�x �^�t�������Œ�������]�•���}�À���Œ�]�v�P���Z�}�Á���]�u�‰�}�Œ�š���v�š���•�š�µ�����v�š�•�����}�u�]�v�P�����•��first-generation 
professionals are, particularly in online experiences. We should continue to 
probe the educational/pedagogical implications for this experience and look to 
reform our teaching to better insure the near and long-term success of these 
�•�š�µ�����v�š�•�X�_ 

�x �^�/���Á�}�µ�o�����o�]�l�����š�}���•�������]�v���Œ�����•���������}�v�À���Œ�•���š�]�}�v�U���]�v�����}�o�o�����}�Œ���š�]�}�v���Á�]�š�Z���š�Z�����o�]���Œ���Œ�]���•�U��

https://ischool.sjsu.edu/mlis-program-performance#203-stat
https://ischool.sjsu.edu/mlis-program-performance#203-stat
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16.8% mentioned getting started and learning more about graduate school and the School of 
Information, and 24.4% cited the help and support they received, especially from peer mentors 
and instructors. 

The following survey respondent comments reflect the benefits derived from the INFO 203 
curriculum: 

�x �^�s���Œ�Ç���Z���o�‰�(�µ�o���]�v���‰�Œ���‰���Œ�]�v�P���µ�•���(�}�Œ���š�Z�����D�>�/�^���‰�Œ�}�P�Œ���u�X�������P�Œ�����š���Á���Ç���š�}���•���š���µ�‰���š�Z����
students for suc�����•�•�X�_�� 

�x �^�/�š���]�•�����v�����Æ�����o�o���v�š�����}�µ�Œ�•�����š�}���P���š���•�š�µ�����v�š�•���]�v�š�}���š�Z�����Œ�}�µ�š�]�v�����}�(���}�v�o�]�v�������o���•�•���•�X���/�š���P�]�À���•��
us knowledge that we might not have otherwise known that can help us be 
�•�µ�������•�•�(�µ�o���š�Z�Œ�}�µ�P�Z�}�µ�š���š�Z�������v�š�]�Œ�����‰�Œ�}�P�Œ���u�X�_�� 

�x �^�/�E�&�K���î�ì�ï���Á���•���š�Z�����‰���Œ�(�����š���]�v�š�Œ�}���µ���š�]�}�v���š�}���^�:SU and the MLIS program. Ms. 
Runnels was warm, communicative, helpful, and supportive. I felt at home and 
capable of succeeding at this program. Brava to Cindy Runnels for a fantastic 
���}�µ�Œ�•���J�_�� 

�x �^�d�Z�]�•���]�•���u�Ç���•�����}�v�����D���������P�Œ�����X���d�Z�]�•���•���u���•�š���Œ���/�����u���}�v�o�Ç���š���l�]�v�P���/NFO 203, 200, and 
202. I earned a BA at UCLA and an MA at the University of San Francisco, and I 
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Examples of Changes Made as a Result of Curriculum Review 
���o�o���š�Z�����•���Z�}�}�o�[�•�����}�µ�Œ�•���•�����Œ�����Œ�]�P�}�Œ�}�µ�•�o�Ç���Œ���À�]���Á���������v�����Œ���(�]�v���������•���‰���Œ�š���}�(���������}�v�š�]�v�µ�}�µ�•���š�Z�Œ����-year 
cycle. Specific examples of changes made to courses based on these reviews are discussed in 
Standard II.7. The list below highlights a few of the courses that were refined or created based 
on the two review cycles that took place during this accreditation period: 
 

1. INFO 200 Information Communities�v Per student feedback and faculty review, 

https://www.dropbox.com/s/w5ebyzofgq0dmbe/INFO200CoordinatorReport2020.pdf?dl=0
https://www.dropbox.com/s/w5ebyzofgq0dmbe/INFO200CoordinatorReport2020.pdf?dl=0
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8492
https://ischool.sjsu.edu/web-programming
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-3#calendar
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In addition, the school uses the OLC Quality Scorecard for Online Programs, a tool for assessing 
and measuring the quality of online programs. Administrators of online programs can use this 
scorecard to evaluate program strengths and weaknesses.  
 
The scorecard lists 75 specific indicators, which are grouped into the following nine areas of 
quality: 
 

�x Institutional Support 

�x Technology Support 

�x Course Development and Instructional Design 

�x Course Structure 

�x Teaching and Learning 

�x 

https://onlinelearningconsortium.org/
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-1
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As discussed previously, Student Opinion of Teaching Effectiveness (SOTE) data are reviewed by 
all facult�Ç�U�����v�����š�Z�����•���Z�}�}�o�[�•�������u�]�v�]�•�š�Œ���š�]�}�v���Œ�������]�À���•�������(�µ�o�o���Œ���‰�}�Œ�š���������Z���•���u���•�š���Œ�X���&�����µ�o�š�Ç��
�u���u�����Œ�•���Á�Z�}���Œ�������]�À�����o���•�•���š�Z���v�������ð�X�ì���}�µ�š���}�(���ñ�X�ì���u�����š���]�v���]�À�]���µ���o�o�Ç���Á�]�š�Z���š�Z�����•���Z�}�}�o�[�•�����]�Œ�����š�}�Œ���š�}��
discuss ways to elevate their instruction and improve their ratings. The director of online 
learning also contributes feedback to guide improvement. 

Standard II.7 

The program demonstrates how the results of the evaluation of the 
curriculum are systematically used to improve the program and to plan for 

https://ischool.sjsu.edu/strategic-plan#2.1
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Review of Individual Program Learning Outcomes/Core Competencies  
The assessment of individual program learning outcomes/core competencies yields key insights 
about student performance and curricular implementation. The assessment reports linked 
above show changes made to the curriculum based on data gathered about individual 
PLOs/core competencies from 2012�t2020. They are publicly available on the school�[�•���Á�����•�]�š���X��
Changes made because of these assessments and specific examples are discussed in Standard 
I.1.3.  

Review of Required Courses 
Required course reviews ���v�š���]�o�������(�}�Œ�u���o���‰�Œ�}�����•�•���}�(�����À���o�µ���š�]�}�v���(�}�Œ���š�Z�����D�>�/�^�[�•�����}�Œ�������µ�Œ�Œ�]���µ�o�µ�u�X��
Required courses (INFO 203, INFO 200, INFO 202, INFO 204, and INFO 285) were reviewed 
twice during this accreditation period, in 2015 and again in 2018. 

https://ischool.sjsu.edu/mlis-program-performance#individual
https://www.dropbox.com/sh/6pqa6tcn3ou79gt/AABleifC3bxdW8b85gOJJIX6a?dl=0
https://ischool.sjsu.edu/sites/main/files/file-attachments/ischool_mlis_student_success_planner.xlsx
https://www.dropbox.com/scl/fi/x8l13juolt9miv6qfazt5/info_203_curricular_review_spring_2016_faires.docx?dl=0&rlkey=zj69ewzedu8wf4l8g5q7dstno
https://www.dropbox.com/scl/fi/tzoyxfodrj3ni4pbqs6vh/info_203_curricular_review_spring_2019_faires.docx?dl=0&rlkey=vcsqgnu78822b32i7f03xsvv4


https://www.dropbox.com/s/w5ebyzofgq0dmbe/INFO200CoordinatorReport2020.pdf?dl=0
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Discussion topic modifications: 

�x Migration of supporting course documents (worksheets, cards for user research card 
sorting, readings, group scheduling spreadsheets) to Google Docs; 

�x Investigation into new database management software: Due to security issues, the INFO 
202 course coordinator has been researching replacements for the current tool, 
WebDataPro (WDP), used for course projects. Faculty members have done early testing 
of NinjaTables, a WordPress plugin, which would be compatible with the WordPress 
products used in other courses. 

For documentation of review and revisions, see: 

�x INFO 202 2020 Review and Changes Made 

INFO 204 
As a result of the review conducted during this accreditation period, the following changes 
were made: 
 

�x Recommendation to make the APA 7th edition style manual a suggested or required 
purchase for all INFO 204 students; 

�x Inclusion of new webinar #1: The Leadership and Management Program Advisory 
���}�u�u�]�š�š�����[�•���^�����Ç���]�v���š�Z�����>�]�(�����}�(�������>���������Œ�_���•���Œ�]���•���Z���•���}�(�(���Œ������rich content for INFO 204 
students. To extend their awareness of emergent professional roles in the LIS field, the 
�W���������Œ�����š�����������v���Á���Á�����]�v���Œ���š�Z���š���Z�]�P�Z�o�]�P�Z�š�•���Œ�������v�š���š�Œ���v���•���š�}���•�µ�‰�‰�}�Œ�š���/�E�&�K���î�ì�ð�[�•���(�}���µ�•���}�v��
the breadth of career and professional opportunities for students in the LIS 
environment; 

�x Inclusion of new webinar #2: The PAC has also created a webinar that explores crisis 
�u���v���P���u���v�š���š�}���•�µ�‰�‰�}�Œ�š���/�E�&�K���î�ì�ð�[�•���(�}���µ�•���}�v�����]�•���•�š���Œ���‰�o���v�v�]�v�P�����v�����(�����]�o�]�š�]���•��
management; 

�x Incorporation of new course material from iSchoo�o���(�����µ�o�š�Ç���u���u�����Œ�[�•���‰�µ���o�]�����š�]�}�v�W���d�Z����
school requested that King library purchase the e-���}�}�l���À���Œ�•�]�}�v���}�(���t���Ç�v�������]�•�Z���Œ�[�•���v���Á��
book of library management case studies, Library Management Problems Today, so that 
INFO 204 faculty members could incorporate material into relevant course modules. 

For documentation of review and revisions, see: 

�x INFO 204 2019-2021 Review and Changes Made 

  

https://www.dropbox.com/s/1qv0mcvqsvcknw2/INFO202_CoordinatorReport_202005_Tucker.pdf?dl=0
https://www.dropbox.com/s/5i04jjv1ukqh0bm/INFO204_AnnualReport2020.pdf?dl=0
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INFO 285  
As a result of the review conducted during this accreditation period, the following changes 
were made: 
 

�x New resource for training course: INFO 285 requires students to take a training course 
on human subject protection. In 2018, the National Institute of Health discontinued its 
�š�Œ���]�v�]�v�P�����}�µ�Œ�•�����^�W�Œ�}�š�����š�]�v�P���,�µ�u���v���Z���•�����Œ���Z���W���Œ�š�]���]�‰���v�š�•���~�W�,�Z�W�•�U�_���Á�Z�]���Z���Z�������������v���}�v����
of the resources for student fulfillment of this requirement. Given this change, all INFO 
285 sections now use the Collaborative Institutional Training Initiative (CITI) online 
workshop "Students Conducting No More than Minimal Risk Research," which is also the 
required training program used by the SJSU Institutional Review Board; 

�x New research tool and database: In fall 2018 SJSU King library initiated a subscription to 
SAGE Research Methods, which is now used by all INFO 285 instructors; 

�x New course section: A new section was added to provide an overview of frequently 
used unobtrusive research methods, including content analysis and analysis of existing 
statistics. This section covers the difference between unobtrusive research methods and 
methods where human subjects are involved, determination of proper methods based 
on project needs, and identification of appropriate data sources. 

For documentation of review and revisions, see: 

�x INFO 285 2015 Review 

�x INFO 285 2019 Review 

Program Advisory Committee (PAC) Input 
During this accreditation period, PAC input is reflected by the addition of variable unit courses 
and new electives. The Knowledge Organization Program Advisory Committee recommended 
discontinuation of the three-unit course Advanced Cataloging. They suggested that the school 
replace this offering with a variety of one-unit classes that focus on specific skills. Those one-
unit courses currently cover RDA, subject analysis, classification, linked data, and serials. The 
Technology Program Advisory Committee suggested adding two new courses: a one-unit course 
on APIs and a one-unit course on workflow assessment and design in collaboration with 
technology teams. Lastly, the Leadership and Management Program Advisory Committee 

https://www.dropbox.com/s/n7lkbd72qg70ud0/285_review2015.pdf?dl=0
https://www.dropbox.com/scl/fi/4ccgvs82c79aqys3uvb55/285_review_spring2019.docx?dl=0&rlkey=r914phpw6nvz692hbs7kipicv
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28. RDA 

29. 

https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8269
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8865
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9316
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8494
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8494
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8583
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8471
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8270
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9920
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8712
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8908
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=8483
https://ischool.sjsu.edu/mlis-career-pathways
https://ischool.sjsu.edu/mlis-electives
https://ischool.sjsu.edu/youth-services
https://ischool.sjsu.edu/web-programming
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-8
https://ischool.sjsu.edu/scorecard-evaluation-and-assessment-8
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Appendices 

Appendix II. A - MLIS Elective Courses 

Elective Summary Administrative Notes 
INFO 210 Reference and 
Information Services 

A process-oriented examination of how 
information professionals answer reference 
questions. The interpersonal skills required for 
effective question negotiation and the sources with 
which questions are answered are stressed. 

Prerequisite: INFO 202 
 
Repeatable with different 
content up to 3 units. 
 

INFO 220 Resources and 
Information Services in 
Professions and 
Disciplines 

Examination of the nature of resources for, and 
services to, professions and disciplines including 
methods of communication, characteristics of 
users, and current methods of meeting research 
needs in libraries and information centers. 
Examples of topics studied include: Legal 
Resources, Maps and Geographic Information 
Systems, Film and Media Collections, Digital 
Humanities, GLBT services, Psychology of the 
Information User, Readers Advisory Genres and 
Techniques, Data Services in Libraries. See: current 
9.89 56140.28626d3l 

 

https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php


SJSU School of Information 2015-2021 Self-Study 
Standard II: Curriculum 

Standard II Appendices - 173 

Media Centers the school library media teacher and the school 
library media program in the educational 
community. Emphasis will be on the creation of 
effective learning environments, involvement in 
the curriculum and teaching process, as well as 
philosophies of service and management. 

 

INFO 234 Intellectual 
Freedom Seminar 

Focuses on current intellectual freedom issues and 
the centrality of intellectual freedom to 
librarianship. 

Prerequisites: INFO 200, 204 

INFO 237 School Library 
Media Materials 

Survey of materials in a variety of formats that 
meet the needs of K-12 students. Materials will be 
examined that support state and national 
curriculum standards as well as materials that 
support independent reading and learning. 

Prerequisites: INFO 200, 202, 
203, 204 
 

INFO 240 Information 
Technology Tools and 
Applications 

Builds the skills needed to structure, store, process, 
access, and present information in a Web 
environment. Will typically cover the design of web 
sites and web coding and scripting languages. 

Prerequisite: INFO 202 
 

INFO 241 Automated 
Library Systems 

Planning, implementation, and management of a 
library automation project. How to evaluate major 
library automation systems for purchase and 
negotiate the acquisition process. Survey of current 
trends, practices, and issues in the field. 

Prerequisite: INFO 200, 202, 
204 
 
Repeatable with different 
content for u

https://ischoolapps.sjsu.edu/slo-core/mlis.php
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based representation using MARC format and 
other standards, and subject analysis and 
classification using LCSH, Dewey, LCC, and RDA. 
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INFO 265 Materials for 
Young Adults 

This course will allow students to take an in-depth 
look at materials in a variety of formats for teens, 
including fiction, popular nonfiction, graphic 
novels, movies, computer games, websites, other 
media, and determine how they can meet 
developmental needs. 

Prerequisites: INFO 200, and 
INFO 260A or INFO 261A 
 

INFO 266 Collection 
Management 

Study of collection management in all types of 
libraries and information centers. Includes analysis 
of information needs, criteria for selection, 
collection use evaluation, and resources for 
collection development. 

Prerequisites: INFO 202, 204 
 

INFO 267 Seminar in 
Services to Children and 
Young Adults 

Seminar in planning, developing, and evaluating 
youth services. Special needs of children and youth 
such as controversial literature and intellectual 
freedom issues, will be featured. See 

https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
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Resources Management, Leadership, Grant 
Writing, The Emerging Future, Using Social Media 
for Competitive and Company Research, and 
Project Management. See current topics. Select 
class number then topics. View a Student 
Showcase of projects created in the Emerging 
Future: Technology Issues and Trends seminar. 

INFO 283 Marketing of 
Information Products 
and Services 

Applications of marketing concepts to library and 
information services. Market analysis, user surveys, 
market targeting, and introduction of services will 
be featured. 

Prerequisites: INFO 200, 204 

INFO 284 Seminar in 
Archives and Records 
Management 

In-depth study of current issues and practices in 
archives and records management. The course 
offers a variety of different topics 
that address areas of research and application such 
as oral history; managing photographic collections; 
digitization and digital preservation; digital 
curation; tools, services, and methodologies for 
digital curation; medieval manuscripts, codicology, 
and paleography; medieval manuscripts, genres, 
and incunabula; curating exhibitions from archival 
collections; history of books; and history of 
libraries in the U.S. See current topics. Select class 
number then topics. 

Prerequisites: INFO 200, 202, 
204; Other prerequisites may 
be added depending on 
content. 
 
Repeatable with different 
content up to 12 units. 
 

INFO 286 Interpersonal 
Communication Skills 
for Librarians 

Surveys the principles and practice of interpersonal 
communication in small group and peer 
relationships. 

Prerequisites: INFO 200, 204 
 

INFO 287 Seminar in 
Information Science 

Current issues and problems in information 
science. Content changes each time it is offered. 
Examples of topics include: digital libraries, user 
experience, hyperlinked library, gamifying 
information, Scratch, STEM in libraries, innovation 
and participatory Practice in Libraries (to include 
maker spaces), institutional repositories and 
services, and library services and tools for the 
digital age. Student learning outcomes and 
competencies vary based on content. See current 
topics. Select class number then topics. 

 

https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/exemplary-student-showcase
https://ischool.sjsu.edu/exemplary-student-showcase
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischoolapps.sjsu.edu/slo-core/mlis.php
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Internships can be physical or virtual. See more 
information.  

electives.  
Students must be in good 
academic standing [3.0 CUM 
GPA or above and no 
outstanding incompletes].  
Credit/No Credit grading. 2 to 
4 units: Each unit is equivalent 
to a minimum of 45 hours of 
work. 
Repeatable for a maximum of 
eight units of credit. 
 

INFO 295 School Library 
Field Work 

A supervised professional experience of school 
librarianship at the levels of both elementary and 
secondary (middle or high) schools. Emphasis is on 
observation and guided practice with a 
credentialed school librarian (library media 
teacher). 

Prerequisites: INFO 200, 202, 
203, 204, 233, 237, 248, 250, 
266, 285.  
Students must be in good 
academic standing [3.0 CUM 
GPA or above and no 
outstanding incompletes].  
Credit/No Credit grading. 
3 units 

INFO 298 Special 
Studies 

Independent research and projects for advanced 
students. Consent of a faculty advisor required. See 
more information.  
 

Prerequisites: INFO 200, 202, 
204. Other courses depending 
on research or project topic 
and goals. 
Credit/No Credit grading. 1 to 
3 units: Each unit is equivalent 
to 45 hours of work.  
Repeatable for a maximum of 
six units of credit. 

https://ischool.sjsu.edu/internships
https://ischool.sjsu.edu/internships
https://ischool.sjsu.edu/info-298-special-studies
https://ischool.sjsu.edu/info-298-special-studies
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INFO 284 Enterprise Content Management  2 

INFO 284 History of Books  2 

INFO 284 History of Libraries in the US  2 

INFO 284 Incunabula and Early Printing  2 

INFO 284 Medieval Manuscripts: Genres  2 

INFO 284 Medieval Manuscripts: Paleography  2 

INFO 284 Oral History  2 

INFO 284 Special Collections  2 

INFO 287 AI in the Library  2 

INFO 287 
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https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischoolapps.sjsu.edu/slo-core/mlis.php
https://ischool.sjsu.edu/international-advisory-council
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Faculty 
�d�Z�����^���Z�}�}�o���}�(���/�v�(�}�Œ�u���š�]�}�v�[�•���(�����µ�o�š�Ç�����Œ�����Œ�����}�P�v�]�Ì�������o���������Œ�•���]�v���‹�µ���o�]�š�Ç���}�v�o�]�v���������µ�����š�]�}�v�U���Œ���•�����Œ���Z�U��
and scholarship. All faculty members possess expertise in d

https://ischoolapps.sjsu.edu/facultypages/view.php
https://ischool.sjsu.edu/full-time-faculty
https://ischool.sjsu.edu/full-time-faculty
https://www.calfac.org/contract/
https://www.calfac.org/tentative-agreement-reached-after-faculty-actions-result-in-significant-movement-from-csu/
https://www.sjsu.edu/up/docs/faculty-recruitment-guide.pdf
https://www.sjsu.edu/up/mycareer/faculty/retention-tenure-and-promotion/index.php
https://www.sjsu.edu/up/mycareer/faculty/retention-tenure-and-promotion/index.php
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Full-Time Faculty 
At the time of its last accreditation review in 2014, the School of Information had 28 full-time 
faculty members: 12 tenured, four tenure-track, and 12 non-tenure-track. Since then, the 
school has incrementally shifted toward a higher proportion of tenured and tenure-track 
positions, from 57% in 2014 to 64% effective fall 2020. As of fall 2021, the school has 14 
tenured faculty members (eight full professors and six associate professors); four tenure-track 
assistant professors; and nine non-tenure-track lecturers.  
 
�d�Z�����‰���v�����u�]�����]�u�‰�����š�������š�Z�����•���Z�}�}�o�[�•���(�����µ�o�š�Ç���Œ���š���v�š�]�}�v�X���W���š�Œ�]���]�����&�Œ���v�l�•���~�‰�Œ�}�(���•�•�}�Œ�•�����v�������������]����
Faires (lecturer) both retired in May 2021 as part of the COVID-related University Early 
Retirement Program. The school also lost two full time-lecturers, Lisa Daulby and Cheryl 
Stenstrom, due to changes in California law (Assembly Bill 5) that prohibit the university from 
compensating individuals who reside outside of the United States unless they have 
authorization to work in the country and a U.S. social security number. Previously, the 
university could hire these individuals as faculty but pay them as vendors. 
 

https://ischool.sjsu.edu/full-time-faculty#profs
https://ischool.sjsu.edu/full-time-faculty#assocprofs
https://ischool.sjsu.edu/full-time-faculty#assprofs
https://ischool.sjsu.edu/full-time-faculty#assprofs
https://ischool.sjsu.edu/full-time-faculty#lecturers
https://andersonadvisors.com/california-ab5-independent-contractors-update/
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=jeffersonr
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=zhangl
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=johnsona
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=chowa
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https://ischool.sjsu.edu/full-time-faculty
https://ischool.sjsu.edu/faculty-handbook-rtp
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=hicksd
https://ischoolapps.sjsu.edu/gss/ajax/showSheet.php?id=9211
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�D�]���Z���o�����s�]�o�o���P�Œ���v�[�• expertise in cultural competence and diversity is another valuable addition 
to the school. She serves as chair of the Diversity Committee and was a key player in the launch 
of a series of webinars on diversity-related topics that took place in 2020. Darra Hofman adds 
expertise to the Management, Digitization and Preservation of Cultural Heritage and Records 
(Archival Studies and Records Management) Career Pathway. Her teaching and research focus 
on the impact of emerging technologies, such as blockchain technology and artificial 
intelligence.  
 
Souvick Ghosh 

https://ischoolapps.sjsu.edu/facultypages/view.php?fac=villagranm
https://www.youtube.com/playlist?list=PLlwxuhlOynjBxMdAn-4O0IsYEydaorjKo
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=hofmand
https://ischool.sjsu.edu/archives-and-preservation
https://ischool.sjsu.edu/archives-and-preservation
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=ghoshs
https://ischool.sjsu.edu/full-time-faculty
https://ischool.sjsu.edu/governance-committees
https://ischool.sjsu.edu/program-advisory-committees
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=almans
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=mainl
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=bolinm
https://ischool.sjsu.edu/post/knowledge-organization-program-advisory-committee
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=tuckerv
https://ischool.sjsu.edu/post/student-scholarships-and-student-and-alumni-networking-committee
https://ischool.sjsu.edu/post/student-scholarships-and-student-and-alumni-networking-committee
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=harlanm


https://ischoolapps.sjsu.edu/facultypages/view.php?fac=scotta
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=franksp
https://ischool.sjsu.edu/news/fellowship-provides-unique-opportunity-students-preserve-risk-public-media-content
https://ischool.sjsu.edu/news/fellowship-provides-unique-opportunity-students-preserve-risk-public-media-content
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=fairesd
https://ischool.sjsu.edu/post/bethany-winslow
https://www.alise.org/statistical-report-
https://www.alise.org/statistical-report-
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The core course coordination model actively involves all full-time faculty in teaching. Within this 
model, 

https://ischool.sjsu.edu/info-289-e-portfolio-advisor
https://ischool.sjsu.edu/mlis-career-pathways
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=barefootr


https://ischoolapps.sjsu.edu/facultypages/view.php?fac=browns
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=cervonef
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=gilmant
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=greenbergc
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�x Linda Main has served on the University Strategic Enrollment Management Committee 
from 2019 to the present. She also served on the University Student Fairness Committee 
from 2017 to 2019 and was a member of the University Graduate Studies and Research 
Committee, 2015�t2019. 

�x Kristen Rebmann served on the University Faculty Senate Program Planning Committee 
from 2017 to 2018. 

A complete list of full-�š�]�u�����(�����µ�o�š�Ç���u���u�����Œ�•�[���•���Œ�À�]�������š�}���š�Z�����µ�v�]�À���Œ�•�]�š�Ç���]�•���‰�Œ�}�À�]���������]�v��Appendix 
III. F. 
 
Although part-time faculty members are not required to perform service for the school, college, 
or university, some of them elect to do so. The table below shows exemplary involvement in 
service roles during the accreditation period. 

Table III. 3 - Exemplary Part-Time Faculty Service to the University, 2015�t2021 

Faculty Member Service Activity 

Ann Agee Member, Student Scholarships and Student and Alumni Networking Committee 

Cheryl Dee Member, Faculty Research and Development Committee 
Faculty Advisor, SLA Student Chapter  

Wayne Disher Member, Diversity Committee 

Timothy Dickey Member, Faculty and Research Committee 

Diane Kovacs Member, Curriculum and Program Development Committee 

Rosanne Macek Faculty mentor, Teach Online Summer Certificate Program, Summer 2020, 
�•�‰�}�v�•�}�Œ���������Ç���^�:�^�h�[�•�������v�š���Œ���(�}�Œ���&�����µ�o�š�Ç�������À���o�}�‰�u���v�š�U���������u�‰�µ�•�U�����v�����K�(�(�]�������}�(��
Diversity, Equity, and Inclusion 

Maria Otero-Boisvert Member, Student Scholarships and Student and Alumni Networking Committee 

Aaron Schmidt Member, Technology and Resources Committee 

 

Faculty Service to the Profession 

Full-time faculty members make significant contributions to the library and information science 
professions in a variety of domains. They act in leadership positions in many different 
professional organizations, serve in peer reviewer and editorial roles for publications, and 
assume a range of other service duties, including as external evaluators for tenure candidates, 
external examiners of PhD students, and conference committee members.  

A few examples of such contributions are as follows: 
 

�x Anthony Bernier, Chair, ALA Library History Roundtable, 2020�t2022; 

�x Anthony Chow, Member, ALA Committee on Library Advocacy, 2019�t2021; 

�x Mary Ann Harlan, Editor, California School Library Association Journal, 2017�t2019; 

�x Deborah Hicks, Member, Annual Conference Committee, 2019; 

�x Sandra Hirsh, President, ASIS&T, 2015; President, ALISE, 2020�t2021; 
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�x Cheryl Stenstrom, Chair, Library Statistics and Values Taskforce, Canadian Library 

Association, 2012�tpresent; 

�x Michele Villagran, Chair, REFORMA National Education Committee, 2018�tpresent. 

Descriptions and itemized tables of their service, leadership, and advisory roles in the LIS field 
are provided in Standard III.4 and the appendices. Altogether, the full-time and part-time 
faculty members are active in more than 100 professional organizations. A list of these 
organizations is shown in Appendix III. G. See Appendix III. H for representation of the full-time 
and part-�š�]�u�����(�����µ�o�š�Ç�[�•�����Æ�š���v�•�]�À�������v�������]�À���Œ�•�����u���u�����Œ�•�Z�]�‰���]�v���>�/�^���}�Œ�P���v�]�Ì���š�]�}�v�•�X�� 

Standard III.2 

The program demonstrates the high priority it attaches to teaching, 
research, and service by its appointments and promotions; by 
encouragement of excellence in teaching, research, and service; and 
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Fall 2019 Kristen Rebmann Library Services for Diverse Communities, Instructional 
Design and New Literacies, Research Methods�tResearch in 
Online Contexts 

 
Four faculty retired and were granted emeritus status.  

Table III. 6 - Faculty Granted Emerita 

Academic Term Faculty Member Teaching and Research Areas 

Fall 2018 Christine Hagar Crisis and Health Informatics, Applied Research Methods  

Fall 2019 Debra Hansen History of Books and Libraries, Oral History, Historical 
Research Methods 

Fall 2020 Debbie Faires Educational Technology, LIS Pedagogy, Online and Distance 
Learning 

https://ischoolapps.sjsu.edu/facultypages/view.php?fac=fairesd
https://ischool.sjsu.edu/post/bethany-winslow
https://ischool.sjsu.edu/post/bethany-winslow
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/t3-teaching-workshops
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=almans
https://www.youtube.com/watch?v=Zx0plzy81_I&t=2s
https://www.youtube.com/watch?v=Zx0plzy81_I&t=2s


https://ischoolblogs.sjsu.edu/isites/techtips/
https://ischool.sjsu.edu/faculty-handbook
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Continuing professional development for part-time instructors is required through participation 
in the Teaching Tips and Techniques (T3) workshops.  

https://ischool.sjsu.edu/t3-teaching-workshops
https://ischoolapps.sjsu.edu/facultypages/view.php?fac=rebmannk
https://ischool.sjsu.edu/mlis-required-courses
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�x The core course coordinator: 

�x Is a full-time faculty member with a specialization in that area; 

�x Serves as guide and mentor for both full-time and part-time faculty members who are 
teaching the core courses; 

�x Ensures that course learning outcomes are appropriate and that all course sections 
address the same outcomes;  

�x Conducts regular assessments to ensure that the core courses are complementary and 
thoroughly cover the field; 

�x Ensures that core courses provide the foundation on which subsequent courses build.  

Technical and Administrative Support for Faculty Teaching, Service, and 
Research 
The school provides full-time faculty with laptop computers to ensure that they are equipped 
with the necessary technology to teach their courses effectively; the equipment is updated and 
replaced on a three-year rotation. 
 
All faculty members receive extensive instructional tools that align with the most current online 
learning technologies. These include: VoiceThread for captions, Zoom for web conferencing and 
recording, Panopto for recording lectures with embedded webcam captures and full captioning, 
WordPress for student-created blogs, among others. �d�Z�����•���Z�}�}�o�[�•���/�v�(�}�Œ�u���š�]�}�v���d�����Z�v�}�o�}�P�Ç��
Team monitors and evaluates emergent technologies of interest for application to faculty 
teaching and responds to direct faculty requests. Faculty members apply technological tools 

https://ischool.sjsu.edu/instructional-tools
https://voicethread.com/howto/closed-captioning/
https://ischool.sjsu.edu/zoom
https://ischool.sjsu.edu/panopto
https://ischool.sjsu.edu/post/recorded-content-policy-and-procedures
https://ischool.sjsu.edu/post/recorded-content-policy-and-procedures
https://sjsu-ischool.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=b00bc6e4-9e36-4549-89c4-ac0901731a71
https://sjsu-ischool.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=b00bc6e4-9e36-4549-89c4-ac0901731a71
https://287.hyperlib.sjsu.edu/community/hyperlib-chats/
https://287.hyperlib.sjsu.edu/community/hyperlib-chats/
https://infocom.hyperlib.sjsu.edu/
https://287.hyperlib.sjsu.edu/
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applications, students can work in a collaborative space that features user profiles, 
blogs, status updates, and @ usernames.  

Faculty members who take on service roles receive support and resources to fulfill their 
responsibilities. For example, course coordinators are provided with release time to help with 
the considerable investment represented by this commitment, as are student chapter and 
student journal advisors. Appendix III.D lists the periods and reasons for faculty course releases 
during the accreditation period. 
 
Faculty members can also receive financial support to participate in professional organizations 
and conferences, to adopt innovative teaching methods, and to conduct and report on their 
research activities. For instance, the school covers membership fees for full-time faculty 
members to join the Association for Information Science and Technology or the Association for 
Library and Information Science Education. Travel costs to professional conferences are 
supported when the full-time faculty member is participating as a speaker, presenting research 
data, or serving as a committee member. Subject to these criteria, tenured faculty members 
receive $4,000 a year to support travel to conferences; tenure-track faculty members receive 
$6,000 a year; and full-time lecturers receive $2,000 a year. Travel fund criteria for full-time 
faculty and part-time faculty are included in the Faculty Handbook.    
 
Several full-time faculty members participate as supervisors in the Gateway PhD Program and 
receive honorariums upon completion of the student advise���[�•���u�]�o���•�š�}�v���•���~���X�P�X�U�����‰�‰�Œ�}�À���o���}�(��
proposal, reaching candidate status, and degree conferral). The school also pays for the faculty 
�•�µ�‰���Œ�À�]�•�}�Œ�[�•���š�Œ���À���o���š�}�����š�š���v�����š�Z�����W�Z�����‰�Œ�}�P�Œ���u�[�•�����v�v�µ���o���}�v�•�]�š�����Œ���•�����Œ���Z���Á�}�Œ�l�•�Z�}�‰�X���~�K�š�Z���Œ��
meetings of the PhD student cohort are held via web conferencing.) 
 

https://ischool.sjsu.edu/faculty-handbook-travel-fund-criteria-full-time
https://ischool.sjsu.edu/faculty-handbook-travel-fund-criteria-full-time
https://ischool.sjsu.edu/travel-fund-criteria-part-time-faculty
https://ischool.sjsu.edu/faculty-handbook
https://ischool.sjsu.edu/gateway-phd-library-and-information-management
https://www.sjsu.edu/science/research/faculty-research-support.php
https://www.sjsu.edu/science/research/faculty-research-support.php
https://ischool.sjsu.edu/administrative-services
https://ischool.sjsu.edu/marketing-and-communications
https://ischool.sjsu.edu/information-technology
https://ischool.sjsu.edu/student-services-team
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Assessing Support for Faculty Teaching 
The school ensures that faculty members provide excellent online teaching through the 
provision of the multiple support systems described above, including ongoing professional 
training and technical assistance. �d�Z�����•���Z�}�}�o�[�•���Œ�}���µ�•�š���(�����µ�o�š�Ç�������À���o�}�‰�u���v�š���‰�Œ�}�P�Œ���u�•��
���}�v�š�Œ�]���µ�š�������š�}���^�:�^�h�[�•���Œ�������]�‰�š���}�(���š�Z�����K�v�o�]�v�����>�����Œ�v�]�v�P�����}�v�•�}�Œ�š�]�µ�u�[�•��2017 Excellence in Faculty 
Deve

https://ischool.sjsu.edu/online-learning-consortium-quality-scorecard
https://ischool.sjsu.edu/online-learning-consortium-quality-scorecard
https://ischool.sjsu.edu/online-learning-consortium-quality-scorecard
https://ischool.sjsu.edu/scorecard-faculty-support-1


https://ischool.sjsu.edu/faculty-staff-awards
https://ischool.sjsu.edu/center-information-research-and-innovation
https://ischool.sjsu.edu/ciri-faculty-research-and-innovation-activities
https://ischool.sjsu.edu/ciri-faculty-grant-projects
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Visitors to the online research center can find a list of upcoming events where faculty members 
will present on their research. Further details on faculty grant projects are discussed in 
Standard III.5.  

Standard III.3 

The program has policies to recruit and retain faculty from diverse 
backgrounds. Explicit and equitable faculty personnel policies and 
procedures are published, accessible, and implemented.  

San José State University is committed to recruiting and retaining diverse faculty members who 

https://ischool.sjsu.edu/ciri-upcoming-faculty-presentations
https://www.dropbox.com/s/2fsg1jym437yr2p/faculty-recruitment-guide.pdf?dl=0
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�š�Z�����µ�v�]�À���Œ�•�]�š�Ç�[�•���P�µ�]�����o�]�v���•�����v�����‰�}�o�]���Ç�X���Dore specifically: 

� P̂ost tenure review is specified in the Collective Bargaining Agreement (CBA) Article 
15.35: �&�}�Œ���š�Z�����‰�µ�Œ�‰�}�•�����}�(���u���]�v�š���]�v�]�v�P�����v�����]�u�‰�Œ�}�À�]�v�P�������š���v�µ�Œ�������(�����µ�o�š�Ç���µ�v�]�š�����u�‰�o�}�Ç�����[�•��
effectiveness, tenured faculty unit employees shall be subject to periodic performance 
evaluations at intervals of no greater than five (5) years. �^�:�^�h�[�•���‰�}�o�]���Ç���}�v���‰�}�•�š���š���v�µ�Œ����
review is S97-5 Post Tenure Review (PDF). It asserts that the purpose of the Post Tenure 
Review is to evaluate the professional effectiveness of the faculty member in terms of 
the scope and currency of their professional work, with reference to their current and 
future professional career plans. The review, to the extent possible, should focus on a 

https://www.sjsu.edu/senate/docs/S97-5.pdf
https://ischool.sjsu.edu/sites/main/files/file-attachments/soi_tt_position_announcement_2019-2020.pdf
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retrieval, human computer interaction, and digital archives. The search closed December 1, 
2019 and resulted in the hire of two assistant professors: Souvick Ghosh and Darra Hofman.  

Part-Time Faculty Recruitment 
Every two years, the school is required by the university to report on efforts made to maintain 
and refresh temporary faculty applicant pools, as(p)- 

https://ischool.sjsu.edu/sites/main/files/file-attachments/soi_tt_position_announcement_2019-2020.pdf
https://www.dropbox.com/s/s390rhnitz3wrig/SOI_Applicant%20_Pool_%20Report%20_2018.pdf?dl=0
https://www.dropbox.com/s/s390rhnitz3wrig/SOI_Applicant%20_Pool_%20Report%20_2018.pdf?dl=0
https://www.sjsu.edu/up/uptoolkit/recruit/chrs-recruiting/index.php?mkt_tok=eyJpIjoiTTJObFpUSTJZbUUzTnpJeiIsInQiOiJOMTZ6ZGYrTFwvM0RDMkJMNXVoV3VVRXBGMDRIZEVtVG03ckNyRTB2MDZaaklLWHVQMlNlUUR6Y1hpS1o3KzZRMlQwNlwvdnNzQnFqaVJ6Um5JNFY3clUwdG1iYkxuUWdYUG1ubE9CbmxER0VsejJNelJUOWhsMlZ6ZUtiYU9mYVljIn0%3D


https://ischool.sjsu.edu/sites/default/files/content_pdf/onlineteachingstandards_2014_revision.pdf
https://ischool.sjsu.edu/sites/default/files/content_pdf/onlineteachingstandards_2014_revision.pdf
https://www2.sjsu.edu/up/docs/sote-interpretation-guide-fall-2019.pdf
https://www2.sjsu.edu/up/docs/sote-interpretation-guide-fall-2019.pdf
https://www.sjsu.edu/cfd/
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Spring 2018 4.4 4.7 4.5 4.5 

Summer 2018 4.3 4.8 4.5 4.5 

Fall 2018 4.2 4.6 4.5 4.4 

Spring 2019 4.2 4.7 4.5 4.5 

Summer 2019 3.8 4.5 
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The grand mean for student teaching evaluations for full-time lecturers was 4.6 out of 5.0. 

Table III. 11 - Full-Time Lecturers: SOTE Averages, Fall 2015�tSpring 2021 

[Redacted material: Confidential Data] 
 
The grand mean for student teaching evaluations for part-time faculty was 4.5 out of 5.0.  The 
figure below shows that the trendlines for average student teaching evaluations have increased 



https://ischool.sjsu.edu/t3-teaching-workshops
https://ischool.sjsu.edu/t3-teaching-workshops
https://ischoolblogs.sjsu.edu/isites/techtips/
https://ischool.sjsu.edu/mlis-career-pathways
https://www.asist.org/


https://www.asist.org/
https://www.alise.org/
https://www.alise.org/
https://cla-net.org/
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The following offers a sampling of part-�š�]�u�����]�v�•�š�Œ�µ���š�}�Œ�•�[���‰�Œ�}�(���•�•�]�}�v���o���o���������Œ�•�Z�]�‰�����µ�Œ�]�v�P���š�Z����
period under review: 

�x Ann Agee: Vice-Chair, Secretary, and Member, Association of College and Research 
Libraries Research and Scholarship Committee 

�x Gerald Benoit: Communications Officer, ASIS&T Information Visualization Special 
Interest Group 

�x Meredith Farkas: President and Vice President, Association of College and Research 
Libraries Oregon Chapter 

�x Nancy Friedland: President, Theatre Library Association 

�x Africa Hands: Co-Chair, Association for Library Service to Children Advocacy and 
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�>�]���Œ���Œ�Ç���/�v�(�}�Œ�u���š�]�}�v���d�����Z�v�}�o�}�P�Ç�����•�•�}���]���š�]�}�v�[�•�����]�À���Œ�•�]�š�Ç�����v�����/�v���o�µ�•�]�}�v��
Committee 

1 

Medical Library Association
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https://ischool.sjsu.edu/library-20-virtual-conferences
https://ischool.sjsu.edu/library-20-virtual-conferences
https://ischool.sjsu.edu/strategic-plan#six


SJSU School of Information Self-Study 

https://ischool.sjsu.edu/faculty-handbook-rtp
https://ischool.sjsu.edu/faculty-handbook-rtp
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The full-

https://ischool.sjsu.edu/ciri-blog
https://ischool.sjsu.edu/ciri-blog
https://ischool.sjsu.edu/ciri-ischool-research-community
https://ischool.sjsu.edu/ciri-ischool-research-community
https://ischool.sjsu.edu/post/faculty-research-committee
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and professional (or unrefereed) conferences. In doing so, they bring valuable visibility to the 
school, while disseminating specialized knowledge distilled from their work in the field.  
 
Between 2015 and 2021, full-time lecturers gave more than 25 presentations at conferences 
with a peer-

https://www.imls.gov/
https://www.imls.gov/
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Grant-�(�µ�v���������‰�Œ�}�i�����š�•���Œ���(�o�����š���š�Z�����•���Z�}�}�o�[�•�����}�u�u�]�š�u���v�š���š�}���š�Z���������À���v�����u���v�š���}�(���Œ���•�����Œ���Z-based 
knowledge and contribution to the information professions. Institutional support for the 

https://ischool.sjsu.edu/post/faculty-research-committee
https://ischool.sjsu.edu/strategic-plan#6.2
https://ischool.sjsu.edu/strategic-plan#6.2


SJSU School of Information Self-Study Report (2015-2021) 
Standard III: Faculty 

214 

 
�d�Z�����•���Z�}�}�o�[�•���(�}�µ�Œ���v���Á���•�š���š���v�µ�Œ��-track faculty members possess diverse backgrounds and 
expansive perspectives. They have earned PhDs at a range of institutions, as follows: 

�x  Deborah Hicks



SJSU School of Information Self-Study Report (2015-2021) 

https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-program-learning-outcomes
https://ischool.sjsu.edu/mlis-program-performance#program
https://ischool.sjsu.edu/mlis-program-performance#individual
https://ischool.sjsu.edu/mlis-program-performance#individual
https://www.dropbox.com/sh/yoxosvi0fuu6kzw/AAA1JXMAGZ79gGm5ttp6K5M_a?dl=0
https://ischool.sjsu.edu/sites/main/files/fall_2020_sp2019_and_sp2020_data.pdf?1611538094
https://ischool.sjsu.edu/post/curriculum-and-program-development-committee
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�x In 2018, Dr. Michelle Chen was a member of the SJSU Innovation Design Collaborative 
Task Force. She provided input to develop a strategic plan for creating a dynamic 
entrepreneurial learning environment at the university. Dr. Chen also serves on the 
Information Technology Research Consultation Board to advise and inform the vice 
president of information technology and the chief information officer on priorities 
concerning all aspects of technology and research support; 

�x Dr. Geoffrey Liu served as a member of the SJSU International Programs and Students 
Committee of the Senate from 2015�t2018. In this role, Dr. Liu considered issues related 

https://www.sjsu.edu/studyabroad/
https://ischool.sjsu.edu/ms-informatics
https://ischool.sjsu.edu/world-languages
https://ischool.sjsu.edu/strategic-plan#23
https://ischool.sjsu.edu/news/alman-hirsh-publish-book-blockchain-technology
https://ischool.sjsu.edu/news/professor-bernier-awarded-grant-study-first-generation-graduate-students
https://ischool.sjsu.edu/mara-blog/mara-students-present-their-interpares-trust-research
https://ischool.sjsu.edu/mara-blog/mara-students-present-their-interpares-trust-research
https://ischool.sjsu.edu/news/ischool-associate-professor-awarded-grant-will-expand-libraries-internet-access-underserved
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WhiteSpaces for digital access and inclusion, developing disaster communications kits, and 
advancing �E���š�]�À�������u���Œ�]�����v�•�[���š�Œ�]�����o�����}�v�v�����š�]�À�]�š�Ç�����v�������‹�µ�]�š�Ç�X���d�Z�����•���Z�}�}�o�[�•���v���Á�����]�Œ�����š�}�Œ�U�����v�š�Z�}�v�Ç��
Chow, has brought his three-year IMLS grant award allocated to address barriers to access to 
literacy resources and libraries for Native American children. More detail on faculty research 
and grant activity can be viewed in Appendices III.L and III.M. 
 
Many faculty members maintain high professional profiles and are popular speakers at 
conferences and workshops. The following are several examples of faculty member 
presentations given during this accreditation period:  

�x Well-known for his Library Journal ���}�o�µ�u�v�U���^�K�(�(�]�������,�}�µ�Œ�•�U�_�����v�����Z�]�•�����o�}�P�U��Tame the Web, 
Michael Stephens lectures frequently on the future of libraries and the hyperlinked 
library. During the 2015�t2022 accreditation period, he delivered more than 20 
presentations throughout the United States, Europe, and Australia; 

�x Michele Villagran, an expert in cultural intelligence, delivered four keynote 
presentations; 

�x School library expert David Loertscher gave four presentations (primarily on developing 
learning commons) in the United States and Japan; 

�x Sue Alman, a specialist in blockchain technology, delivered more than 10 presentations 
on various blockchain-related topics in the past two years. 

Please see Appendix III. AC for a representative list of full-�š�]�u�����(�����µ�o�š�Ç���u���u�����Œ�•�[���‰�Œ�}�(���•�•�]�}�v���o��
presentations. 

International Contributions to the Profession 
���•���v�}�š�����������}�À���U���(�����µ�o�š�Ç���u���u�����Œ�•�����Œ�����]�v���Œ�����•�]�v�P�o�Ç���]�v�À�}�o�À�������]�v���š�Z�����‰�Œ�}�(���•�•�]�}�v�[�•���]�v�š���Œ�v���š�]�}�v���o��
arena. For example: 

�x Lili Luo has collaborated with a professor from the School of Economics and 
Management at Shanxi University in China on a project funded by the National Social 
�^���]���v�������&�µ�v�����}�(�����Z�]�v�����š�Z���š���(�}���µ�•���•���}�v�����Æ���u�]�v�]�v�P���o�]���Œ���Œ�]���•�[���Œ�}�o�����]�v���‰�Œ�}�À�]���]�v�P���Z��alth 
information services and enhancing health literacy. This collaborative research has led 
to one peer-reviewed publication in the Journal of Academic Librarianship and another 
in Library Quarterly. 

�x Linda Main has been subcontracted to the Highlands and Islands Enterprise group in 
Scotland, with the Na h-Eileanan an Iar digital tourist initiative. Dr. Main works as a 
project manager with a virtual team throughout the year and sometimes onsite in the 
summer. The project focuses on embedding history and culture in digital tourism apps 
and initiatives for the Hebridean islands. 

�x In 2018, Michael Stephens was invited to speak at the National Library of Australia, as 
well as at the Townsville, Queensland Library, on emerging trends and professional 
development. During his visit, Dr. Stephens spent 30 days in Australia working with 

https://ischool.sjsu.edu/news/ischool-associate-professor-awarded-grant-will-expand-libraries-internet-access-underserved
https://ischool.sjsu.edu/ciri-blog/tribal-connectivity-tv-whitespace
https://tametheweb.com/


https://ischool.sjsu.edu/center-information-research-and-innovation
https://ischool.sjsu.edu/ciri-blog
https://ischool.sjsu.edu/ciri-ischool-research-community
https://ischool.sjsu.edu/strategic-plan#6.1
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Standard III.7 

Faculty assignments relate to the needs of the program and to the 
competencies of individual faculty members. These assignments assure 
that the quality of instruction is maintained throughout the year and take 
into account the time needed by the faculty for teaching, student 
counseling, research, professional development, and institutional and 
professional service. 

Context Statement: Faculty Are Involved in All Aspects of Research, Teaching, 
and Service 
���o�o���(�����µ�o�š�Ç�����Œ�����Z�]�Œ�������š�}���•���Œ�À�������v�����Z���o�‰���������}�u�‰�o�]�•�Z���š�Z�����•���Z�}�}�o�[�•���}�Œ�P���v�]�Ì���š�]�}�v���o��vision and mission 
through research, teaching, and service. Full-time faculty implement the curriculum by aligning 
their specializations and expertise with coverage areas deemed important to earn the MLIS 
degree. They carry a three-course teaching load each fall and spring semester. Tenured and 
tenure-track faculty are expected to produce research and scholarship that fosters the study of 
and solutions to societal problems and that reflects advancements in the field and continued 
professional growth in their areas of interest and specialization. Finally, all full-time faculty 
members are expected to engage in service within the school/college/university and in relevant 
professional organizations aligned with their areas of expertise. The school has six standing 
governance committees and a RTP committee as well as hiring committees as applicable. Full-
time faculty are either assigned or elected by their peers to serve on these respective 
committees. They also serve as leaders of program advisory committees and as e-Portfolio 
advisors for graduating students each semester. Lastly, they are integrally involved with annual 
review and revision of strategic directions.  

Full-Time Faculty 
Full-time faculty members are hired for their expertise, and their course assignments reflect 
that. Prior to the beginning of each semester,0 612 792 re
pe0.1ise,19sIa-3(xr )-

q

0.00000912 6.0 

https://ischool.sjsu.edu/mission-and-vision
https://ischool.sjsu.edu/mlis-course-rotations
https://ischoolapps.sjsu.edu/gss/ajax/schedule.php?search=1
https://ischool.sjsu.edu/faculty-handbook-rtp#assignment
https://ischool.sjsu.edu/faculty-handbook-rtp
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because of other responsibilities. Tenured and tenure-track faculty members and full-time 
lecturers have the option to teach courses in the summer and receive additional compensation 
for doing so. In addition, full-time faculty members can receive course release for assigned roles 
or specific projects, such as serving as the Student Research Journal advisor, the Center for 
Information Research and Innovation coordinator, or core course coordinators for INFO 200 
Information Communities, INFO 202 Information Retrieval System Design, INFO 204 
Information Professions, or INFO 285 Applied Research Methods. They can also use grants to 
fund course releases. See Appendix III. D for course releases provided during this accreditation 
period. 
 
As previously mentioned, to ensure instructional quality, all new faculty members must 
complete the Teaching Online course. In this course, they study technical and pedagogical 

https://ischool.sjsu.edu/student-research-journal
https://ischool.sjsu.edu/center-information-research-and-innovation
https://ischool.sjsu.edu/center-information-research-and-innovation
https://www.dropbox.com/scl/fi/avyvolnoa681zidxy06hg/Core-Course-Coordinator-Responsibilities.docx?dl=0&rlkey=zmnv2neofa4g66y3xp9qchkwz
https://ischool.sjsu.edu/sites/main/files/file-attachments/onlineteachingstandards_2014_revision.pdf?1524257117
https://ischool.sjsu.edu/faculty-handbook
https://ischool.sjsu.edu/minimum-instructional-expectations-all-faculty
https://ischool.sjsu.edu/post/recorded-content-policy-and-procedures
https://ischool.sjsu.edu/post/recorded-content-policy-and-procedures
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�x Provide feedback on student progress within first third of the semester; 

�x Adhere to established class schedule with advance notice to students of schedule 

changes; 

�x When working with a student on either a thesis or a special study, commit the requisite 

amount of time needed to ensure a successful completion of the project; 

�x Incorporate your own research and professional knowledge and experience in the class 

materials/meetings; 

�x Meet the iSchool written online teaching standards; 

�x Keep student opinion of teaching effectiveness (SOTE) ratings at 4.0 or higher; 

�x Submit class requests for teaching assignments for upcoming terms when requested. 

The bulleted items below delineate the communication expectations for all iSchool faculty 
members: 

�x Communicate with students, colleagues and staff in a respectful and timely (i.e., within 

48 hours) manner; 

�x When out of communication for an extended period of time set an automatic response 

to email and voice messages unless you are planning on checking/answering at regular 

intervals. Otherwise alert students to times when you will be unavailable; 

�x Respond in a timely manner to requests for information from administrative and 

technical staff. 

All iSchool faculty are also expected to participate in school-wide professional development T3 

faculty training sessions. This includes attending at least one session and submitting a feedback 
form about the impact of the session. 
 
The full-time faculty members, including all tenured and tenure-track and some full-time 
lecturers, advise students enrolled in INFO 289 e-Portfolio each fall and spring semester. Faculty 
members help students draft, edit, assemble, and demonstrate their core competencies as they 
complete the culminating experience. Faculty 
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addition, they perform varied service roles in LIS organizations of all kinds and conduct many 
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�x Revision of Records and Information 
Management (2013), revision pub. 2018.  

Fall 2017  David Loertscher  Research Focus:  

�x Topic: School Librarians and Their Impact on Student 

Success.  

Spring 2018  Michael Stephens  Research and Dissemination Focus:  

�x Topic: Professional Learning Experiences of Public 

Librarians in Australia;  

�x Presentation of findings and speaking engagements at 

various universities, libraries, and conferences, including 

the Asia-Pacific Library and Information Conference, Gold 

Coast, Australia, 8/2/2018.  

Spring 2021 Kristen Rebmann Research Focus 

�x Native American Community Anchors: TV WhiteSpaces 

for Tribal Connectivity, Equity, and Inclusion 

Standard III.8 

Procedures are established for systematic evaluation of all faculty; 
evaluation considers accomplishment and innovation in the areas of 
teaching, research, and service. Within applicable institutional policies, 
faculty, students, and others are involved in the evaluation process. 

Faculty evaluation is governed by policies established by the California State University (CSU) 
system in conjunction with the California Faculty Association, a union that represents all full-
time and part-time faculty members. Within the ���^�h���•�Ç�•�š���u�[�•���}�À���Œ���Œ���Z�]�v�P guidelines, each CSU 
campus establishes its own criteria and procedures for the retention, tenure, and promotion 
(RTP) �‰�Œ�}�����•�•�X���^���v���:�}�•� ���^�š���š�����h�v�]�À���Œ�•�]�š�Ç�[�•���Z�d�W standards and procedures, available on the 
university's personnel �Á�����•�]�š���U�����]���š���š�����š�Z�����•���Z�}�}�o�[�•�����À���o�µ���š�]�}�v���‰�Œ�}�����•�•�X 

Retention, Tenure, and Promotion Standards for Tenure-Track Faculty 
Evaluations of tenure-

https://www.calfac.org/
https://www.sjsu.edu/up/uptoolkit/development/retention-tenure-and-promotion/departmental-guidelines.php
https://ischool.sjsu.edu/faculty-handbook-rtp
https://ischool.sjsu.edu/faculty-handbook-rtp
https://www.sjsu.edu/up/mycareer/faculty/efaculty.php


https://www.dropbox.com/s/0phpju6h4s8afd5/Summary%20of%20RTP%20Procedures.docx?dl=0
https://www.dropbox.com/s/0phpju6h4s8afd5/Summary%20of%20RTP%20Procedures.docx?dl=0
https://ischool.sjsu.edu/minimum-instructional-expectations-all-faculty
https://ischool.sjsu.edu/minimum-instructional-expectations-all-faculty
https://www.sjsu.edu/up/docs/sote-interpretation-guide-fall-2019.pdf
https://www2.calstate.edu/csu-system/faculty-staff/labor-and-employee-relations/Pages/unit3-cfa.aspx
https://www.sjsu.edu/up/docs/sote-interpretation-guide-fall-2019.pdf
https://www.sjsu.edu/up/docs/sote-interpretation-guide-fall-2019.pdf
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included in the faculty �u���u�����Œ�[�•���‰���Œ�•�}�v�v���o���(�]�o���X The school uses SOTE survey results in 
retention decisions, and students are strongly encouraged to submit their reviews. However, 

https://www.sjsu.edu/senate/docs/F12-6.pdf
https://www.sjsu.edu/senate/docs/F12-6.pdf
https://www.sjsu.edu/senate/docs/F12-6.pdf
https://www.sjsu.edu/up/docs/sote-interpretation-guide-fall-2019.pdf
https://www.sjsu.edu/up/docs/sote-interpretation-guide-fall-2019.pdf
https://www.sjsu.edu/cfd/


SJSU School of Information Self-Study Report (2015-2021) 
Standard III: Faculty 

226 

material: Confidential Data]. The average SOTE scores of all faculty members are shown in 
[Redacted material: Confidential Data].  
 
To help all faculty members understand how teaching is evaluated through SOTE surveys, the 
previous director recorded a video presentation. In this resource, the director details the 
process and shares lessons learned from survey results that faculty members can apply to 
strengthen instruction and enhance SOTE scores for their courses.  

Peer Reviews 
Tenure-track faculty members (i.e., probationary faculty members) are required to undergo a 
minimum of one peer evaluation per academic year. Each course is reviewed at least once 

https://sjsu-ischool.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=b78c60e8-90b9-44ce-89f4-33d44a8552d6
https://ischool.sjsu.edu/faculty-handbook-ischool-peer-review-guidelines
https://ischool.sjsu.edu/faculty-handbook
https://ischool.sjsu.edu/faculty-handbook
https://www.sjsu.edu/senate/docs/F12-6.pdf
https://ischool.sjsu.edu/faculty-handbook-ischool-peer-review-guidelines
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5. Following this introductory matter, the reviewer should list the materials consulted for 

the evaluation (i.e., syllabus, prepared lectures, assignment guidelines, discussion 

participation, responses to student questions, etc.). The reviewer should also indicate 

any adverse conditi

https://ischool.sjsu.edu/sites/default/files/content_pdf/onlineteachingstandards_2014_revision.pdf
https://ischool.sjsu.edu/sites/default/files/content_pdf/onlineteachingstandards_2014_revision.pdf
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6. Use of technology 

San Jos�  State University School of Information Online Teaching Standards and Indicators 
�d�Z�����(�}�o�o�}�Á�]�v�P���Œ���‰�o�]�����š�]�}�v���}�(���š�Z�����µ�v�]�À���Œ�•�]�š�Ç�[�•���K�v�o�]�v�����d�������Z�]�v�P Standards and Indicators lays out 
the criteria in detail: 

Standard 1. Course Design and Structure  
The course is designed, organized, and delivered in an effective and systematic manner. All 
elements of the course are clearly identified and easily locatediWu lays out 
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Standard 4. Interaction and Collaboration  
Course design should include multiple means of communication, including learner-to-instructor, 
learner-to-content, and learner-to-learner interactions. Instructor should respond respectfully 
and within a reasonable timeframe to student questions and provide regular feedback 
throughout the semester.  
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�x Expectations and guidelines for student participation are clearly established;  

�x Evaluation criteria are clearly stated on the syllabus and/or assignment instruction 

sheets. Grading rubrics are provided when appropriate;  

�x Evaluation of student performance includes a variety of assessment methods (e.g.,  

�x exams, research papers, presentations, etc.), as appropriate to the course;  

�x Instructor sets realistic timetables as to when students can expect course materials to 

be posted and feedback on assignments provided. Instructor response time consistently 

falls within these parameters (e.g., within 2 weeks after submission or before next 

assignment is due);  

�x Instructor deals with situations involving academic integrity promptly and according to 

SJSU policy  

�x Use of technology enables student learning and enhances course content. A variety of 

tools are used to support different learning styles.  

Standard 6. Use of Technology  
The following criteria must be adhered to: 

�x Use of technology enables student learning and enhances course content. A variety of 

tools are used to support different learning styles and promote accessibility; 

�x Instructor is sufficiently skilled in technologies employed in the course; 

�x Media used enhances and reinforces course content and promotes learning;  

�x Technology is selected with consideration of ease of use and accessibility;  

�x External links are current and validated.  

Part-time instructors are reviewed in at least one course in their first semester of appointment 
and every third or fourth semester, thereafter, depending on SOTE reviews. A full-time faculty 
member appointed by the director conducts the part-time faculty peer review, referencing the 
standards and indicators for online teaching and using a peer evaluation form. The peer review 
forms are part of the direct

https://ischool.sjsu.edu/sites/main/files/file-attachments/onlineteachingstandards_2014_revision.pdf?1524257117
https://ischool.sjsu.edu/sites/main/files/file-attachments/peerreviewevaluationform_2014_revision.pdf?1524257379
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In addition to an assessment

https://ischool.sjsu.edu/faculty-handbook-rtp#achievement
https://ischool.sjsu.edu/faculty-handbook-rtp#service


https://www.calfac.org/2014-2021-contract/
https://www.calfac.org/
https://ischool.sjsu.edu/faculty-handbook-rtp
https://ischool.sjsu.edu/faculty-handbook-rtp
https://ischool.sjsu.edu/sites/default/files/content_pdf/onlineteachingstandards_2014_revision.pdf
https://ischool.sjsu.edu/handbook-index
https://www.sjsu.edu/up/docs/sote-interpretation-guide-fall-2019.pdf
https://ischool.sjsu.edu/faculty-handbook-ischool-peer-review-guidelines
https://ischool.sjsu.edu/faculty-handbook-ischool-peer-review-guidelines


SJSU School of Information Self-Study Report (2015-2021) 
Standard III: Faculty 

235 

consistency by instituting a policy where courses do not open until the first day of the semester. 
This policy was implemented to control for the variable time frames during which faculty made 
their courses available and to alleviate student anxiety over potential lack of access to them. 

Faculty Evaluation Process 
As discussed in previous sections of this standard, faculty evaluation is conducted through a 

https://ischool.sjsu.edu/faculty-handbook-rtp
https://ischool.sjsu.edu/sites/default/files/content_pdf/onlineteachingstandards_2014_revision.pdf
https://ischool.sjsu.edu/strategic-plan#four
https://www.sjsu.edu/cfd/
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successfully promoted/received tenure - Table III. 4 
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Appendices 

Appendix III. A - CSU Governance Articles 

https://www.calfac.org/contract/#article-1
https://www.calfac.org/contract/#article-2
https://www.calfac.org/contract/#article-3
https://www.calfac.org/contract/#article-4
https://www.calfac.org/contract/#article-5
https://www.calfac.org/contract/#article-6
https://www.calfac.org/contract/#article-7
https://www.calfac.org/contract/#article-8
https://www.calfac.org/contract/#article-9
https://www.calfac.org/contract/#article-10
https://www.calfac.org/contract/#article-11
https://www.calfac.org/contract/#article-12
https://www.calfac.org/contract/#article-13
https://www.calfac.org/contract/#article-14
https://www.calfac.org/contract/#article-15
https://www.calfac.org/contract/#article-16
https://www.calfac.org/contract/#article-17
https://www.calfac.org/contract/#article-18
https://www.calfac.org/contract/#article-19
https://www.calfac.org/contract/#article-20
https://www.calfac.org/contract/#article-21
https://www.calfac.org/contract/#article-22
https://www.calfac.org/contract/#article-23
https://www.calfac.org/contract/#article-24
https://www.calfac.org/contract/#article-25
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Appendix III. B - Tenured and Tenure-Track Faculty: Education, Rank, 
Expertise, and Teaching Assignments 

Faculty 
Member 

Graduate 
Degree(s) 

Rank/Role Expertise and 
Research Foci 

Courses Taught 

Anthony Bernier PhD, History, 
University of 
California, Irvine, 
2002 
MA, History, 
University of 
California, Irvine, 
1995 
MLIS, Library and 
Information Science, 
University of 
California, Berkeley, 
1987 

Professor Administration and 
Management 
Buildings / Facilities 
Critical Perspectives on LIS 
Evaluation of Service 
History of Libraries and 
Library Science 
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INFO 240: Information 
Technology Tools and 
Applications  
INFO 246: Advanced 
Information Technology 
Tools and Applications 
[Web 2.0 and Social 
Media] 
INFO 298: Special 
Studies 

Patricia Franks PhD, Organization 
and Management (e-
business focus), 
Capella University, 
2005 
MASS, Business 
Administration, 
Binghamton 
University, 1984 

Professor; 
MARA 
Program 
Coordinator 

Archival Science 
Artificial Intelligence 
Blockchain 
Emerging Technologies 
Government Documents 
Information Governance 
Information Retrieval 
Theory and Practice 
Metadata and Semantic 
Web 
Preservation of Collections 
Records and Information 
Management 
Virtual Worlds 

INFO 284: Seminar in 
Archives and Records 
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Public Libraries 
Strategic Planning 
Users and Uses of 
Information 

Virginia Tucker PhD, Information 
Systems, Queensland 
University of 
Technology, 2013 
MLS, Library and 
Information Science, 
University of 
California, Berkeley, 
1978 

Assistant 
Professor 

Information Architecture 
Information Experience 
Information Retrieval 
Theory and Practice 
Knowledge Structures 
Law Libraries 
Threshold Concepts 

INFO 202: Information 
Retrieval System Design 
INFO 244: Online 
Searching 
INFO 246: Advanced 
Information Technology 
Tools and Applications 
[Information 
Architecture] 
INFO 289: Advanced 
Topics in Library and 
Information Science [e-
portfolio] 

Michele 
Villagran 

EdD, Organizational 
Leadership, 
Pepperdine 
University, 2015 
MDR, Dispute 
Resolution, 
Pepperdine 
University, 2013 
MBA, Strategic 
Management, 
University of North 
Texas, 2008 
MSLS, Legal 
Informatics, 
University of North 
Texas, 2004 

Assistant 
Professor 

Community Information 
Centers 
Critical Perspectives on LIS 
Cultural Intelligence 
Diversity and Social Justice 
in LIS 
Information and Society 
Law, Special, and Corporate 
Libraries 
Service to Diverse 
Populations 

INFO 200: Information 
Communities 
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School Library Media 
Centers 
Storytelling 

INFO 280: History of 
Books and Libraries 
INFO 281: Seminar in 
Contemporary Issues 
[Storytelling] 
INFO 289: Advanced 
Topics in Library and 
Information Science 
[e-portfolio] 

Lei Zhang PhD, Library and 
Information Studies, 
University of British 
Columbia, 2011 

Lecturer Classification and Subject 
Analysis 
Digital/Virtual Libraries 
Human-Computer 
Interaction 
Information Architecture 
Metadata and Semantic 
Web 

INFO 202: Information 
Retrieval System 
Design 
INFO 247: Vocabulary 
Design 
INFO 287: Seminar in 
Information Science 
[Linked Data] 
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Faculty Member Reason for Release 

Patricia Franks 
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Darra Hofman New Faculty 

Jason Kaltenbacher INFM Coordinator 

Geoffrey Liu University RTP Committee 

Lili Luo CIRI; RTP Committee 
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Appendix III. E - Part-Time Faculty: Degree, Expertise, and Professional 
Setting 

Faculty 
Member 

Degree Expertise Professional Setting 

Susan Aber PhD Academic Libraries 
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Pedagogy 
Scholarly and Scientific Communication 
 

Corporate libraries 

Gerald Benoit PhD Data visualization 
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Social / Community Informatics Digital libraries 

Aaron Collier MLIS Digital / Virtual Libraries 

Information Retrieval 

Information Systems and Technologies 

Information Technology Management 

Information Visualization 

Knowledge / IR Management 

 

Academic libraries; IT support 

 

 

Valerie Colston MLIS Graphic Design for Librarians 

IT Tools & Applications 

Makerspaces 

STEAM 

Teaching, higher education 
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Reference and Information Services 

Research Methods 

Academic, higher education 

Darra Hofman 
(Full-time 

tenure-track 
faculty member, 
as of fall 2020) 

 

PhD Archival Collections and Description 

Archives and Records Centers 

Copyright / Intellectual Property 

Information Policy 

IT Management 

Intellectual Freedom and Censorship 

Law Libraries 

Teaching, higher education 

Emily Holmes MLS Archival Collections and Description 

Copyright / Intellectual Property 

History of Information Science 

Intellectual Freedom and Censorship 

Preservation of Collections 

Research Methods 

Academic library  

 

Teaching, higher education 

 

Preservation 

Jennifer 
Hopwood 

EdD Administration and Management 

Arts / Humanities Literatures 

Children's / YA Literatures and Services 

Creativity & Innovation in Libraries 

Employee Engagement 

Evaluation of Service 

Public Information Needs / Behaviors 

Libraries and Society / Culture 

Philosophy / Values / Ethics of LIS 
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Public Libraries 

Renee Jefferson 
(promoted to 

full-time 
lecturer as of 
spring 2021) 

PhD Academic libraries 
Administration and Management 

Evaluation of Service 

Research Methods 

Administration, higher 
education  
 
Teaching, higher education 
 
Academic library 

Jennifer Jumba MLIS Adult Services 

Information Literacy and Instruction 

LIS Education 

Public (adult services 

supervisor) 

Jeremy Kemp EdD Books / Printing / Publishing Industry 

Database and Other Retrieval Systems 
Digital / Virtual Libraries 

Human-Computer Interaction 

Information Visualization 
Instructional design 
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Information Literacy and Instruction 

Information Needs / Behaviors 

 

James Oliver MSL Collection Development 

Public Libraries 

Academic library 

 

Public library (director) 

Michael Olson MPhil Academic Libraries 

Archival Collections 

Computer / Information Networks 

Digital / Virtual Libraries 

Electronic Documents 

Information Systems and Technologies 

Academic, higher education 

 

Special collections (manager) 

 

Digital libraries/collections 

Peace Ossom-
Williamson 

MS 
MLS 

Information Literacy and Instruction 

Information Needs/Behaviors of Specific 

Groups 

Information Visualization 

Medical Libraries 

Research Data Services
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Morgan 
Pershing 

MLIS Adult Services 

Collections Development 

Public Libraries 

Reading and Literacy 

Public library (administrator, 

adult services) 

 

Academic library, higher 

education 

Leah Phillips PhD 
MA 

Arts/Humanities Literatures 

���Z�]�o���Œ���v�[�•�l�z�����>�]�š���Œ���š�µ�Œ���• 

LIS-related organization 

(founder and president) 

Megan Price MA 
MA 
MA 

Copyright/Intellectual Property 

Information Policy 

Intellectual Freedom and Censorship 

International/Comparative Librarianship 

International library association 

(administration) 

Laurie Putnam MLIS Books / Printing / Publishing Industry 

LIS Education 

Information and Society / Culture 

Information Literacy and Instruction 

Information Needs / Behaviors 

Marketing 

Strategic Planning 

Consulting 

 

Joanne Rodger PhD Children's / YA Literatures and Services 

LIS Education and Programs 

Public Libraries 

Readers Advisory Services 

Reading and Literacy 

Research Methods 

School Media Centers / Libraries 

Teaching and administration, 

higher education 

 

Public library (manager) 

 

School library (director) 

Barbara Ros MLIS Children's and Young Adult Services 

LIS Education 

Information Literacy and Instruction 

Information Needs / Behaviors 

Libraries and Society / Culture 

Public Libraries 

Reading and Literacy 

Serving Multicultural Populations 

Public library, youth services 

 

School libraries 

Allison Rothman MLIS Children's / YA Literatures and Services 

Digital / Virtual Libraries 

Information Literacy and Instruction 

School Media Centers / Libraries 

School libraries  

 

Teaching, elementary/middle 

Cindy Runnels MLIS Academic Libraries 

Information Systems & Technologies 

LIS Education 

Corporate library (manager) 

 

Academic library, higher 

education 

Suzanne 
Sannwald 

MLIS Information Literacy and Instruction 

Information Systems and Technologies 

School Media Centers / Libraries 

Strategic Planning / Marketing / Lobbying 

School libraries 

 

 

Carol Sawyer DPA, MPA Arts / Humanities Literatures 

Design Thinking 

Organizational leadership 

Teaching, higher education 
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Reference and Information Services 
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Patty Wong MLIS Administration and Management 

Children's and Young Adult Services 

Community collaborations and partnerships 

Public Libraries 

Reading and Literacy 

Serving Multicultural Populations 

Social / Community Informatics 

Strategic Planning / Marketing / Lobbying 

Public libraries (director)  

 

Archives 

Andromeda 
Yelton 

MLIS, MA Information architecture 

Information retrieval systems 

Information seeking behaviors 

Web applications 

Applications Development 

 

Consulting  

Lei Zhang 
(Promoted to 

full-time 
lecturer as of 

fall 2021) 

PhD Classification and Subject Analysis 

Database and Other Retrieval Systems 

Descriptive Cataloging / AACR 

Digital / Virtual Libraries 

Human-Computer Interaction 

Indexing and Abstracting 

Information Architecture 

Information Retrieval 

Metadata and Semantic Web 

Organization of Information 

Users and Uses of Information Systems 

Academic library, higher 

education 

 

 

Mimi Zhang PhD Evaluation of Service 

Human-Computer Interaction 

Information Retrieval 

Research Methods 

Social / Community Informatics

Research Methods
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Appendix III. F - Full-Time Faculty Service to the University, 2015�t2021 

Faculty Member Service Activity 
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Member, Faculty Development & Faculty Research 
Committee, 2012�t2015 
 
College 
Chair, Student Research Paper Competition, College of 
Applied Sciences & Arts Committee, 2015�t2016 

Debra Hansen School of Information 
Member, Post-Tenure Review Committee, 2018 
Member, Director Hirsh Review Subcommittee, 2017 
Member, Retention, Tenure, & Promotion Committee, 
2015 
Member, Faculty Development & Faculty Research 
Committee, 2015 

Mary Ann Harlan School of Information 
Coordinator, Teacher Librarian program, 2011�t
Present 
Member, Student Scholarships and Student and 
Alumni Networking Committee, 2017�tPresent 
Member, Diversity Committee, 2015�t2017 
 
University 
Chair, University Library Board, 2018�t2019 

Deborah Hicks School of Information 
Co-Chair, Leadership and Management Program 
Advisory Committee, 2018�tPresent 
Member, Faculty Research Committee, 2018�tPresent 
 
College 
Member, Search Committee for Associate Dean, 
Academics, College of Professional and Global 
Education, 2019  

Sandy Hirsh School of Information 
Member, Editorial Advisory Board, Student Research 
Journal, 2011�tPresent 
 
College 
Member, College of Professional and Global Education 
Leadership Team, 2019�tPresent 
Member, Search Committee for Dean, College of 
Applied Sciences and Arts, 2014�t2015 
Member, College Chairs and Directors Committee, 
2011�t2019 
 
University 
Member, Academic Disqualification and 
Reinstatement Review Committee (ADRRC), 2021�t
Present  
Member, University Associate Deans Council, 2020�t
Present  
Member, University Associate Deans for Research 
Council, 2020�tPresent  
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Member, University Assessment Facilitators Group, 
2020�tPresent  
Member, Search Committee for Vice Provost for 
Institutional Effectiveness and Strategic Analytics, 
2019�t2020 
Member, Strategic Enrollment Management, 
Graduate Enrollment Working Group, 2019�t2020  
University Research, Scholarly and Creative Activity 
(RSCA) Advisory Council, 2020�tPresent  
Member, University Strategic Planning Steering 
Committee, 2017�t2019; 2019�t2021 
Member, University Budget Advisory Committee, 
2016�t2018; 2018�t2021  
Member, University Committee of Chairs and 
Directors, 2011�tPresent 

Darra Hofman School of Information 
Member, Faculty Research Committee, 2020�tPresent 
 
College 
Member, Committee on Equity, Diversity and 
Inclusion, 2020�tPresent 
 
University 
Member, University Faculty Learning Community: 
Authentic Assessment, 2020�t2021 

Jason Kaltenbacher School of Information 
Chair, MS in Informatics Program Advisory Committee, 
2018�tPresent  
Member, Curriculum and Program Development 
Committee, 2019�tPresent 
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Member, Retention, Tenure, & Promotion Committee, 
University Library, 2016�t2018 
Member, Program Planning Committee, 2016�t2017 
Member, College Curriculum Committee, 2015�t
Present 
Member, Graduate Studies and Research Committee, 
2015�t2019 
Member, Academic Technology Advisory Committee, 
2015�t2017 

Kristen Rebmann School of Information 
Member and Chair, Diversity Committee, Member, 
2009�tPresent; Chair, 2011�t2019 
Member and Chair, Retention, Tenure, & Promotion 
Committee, Member, 2014�tPresent; Chair, 2015�t
2018 
Member, Technology and Resources Committee, 
2019�tPresent 
Member, Faculty Hiring Committee, 2017�t2018  
Faculty Liaison, iSchool Beta Phi Mu Omega Chapter, 
2013�tPresent 
Faculty Advisor, Connext student and alumni 
networking group (formerly SLISConnect/LISSTEN), 
2008�tPresent 
 
University 
Member, Committee on Committees Senate 
Committee, 2018�t2020 
Member
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Alyce Scott School of Information 
Member, Student Scholarships and Student and 
Alumni Networking Committee, 2016�tPresent 
Co-Chair, Management, Digitization, and Preservation 
of Cultural Heritage and Records Program Advisory 
Committee, 2013�tPresent 
Member, Technology and Resources Committee, 
2012�t2016 

Cheryl Stenstrom School of Information 
Chair, Student Scholarships and Awards Committee, 
2014�tPresent 
Co-Chair, Leadership and Management Program 
Advisory Committee, 2013�tPresent 
Coordinator, Library Management Cluster, 2017�t2018 
Member, Core Curriculum Review Committee, 2012�t
2018 

Vicki Steiner School of Information 
Member, Technology and Resources Committee, 
2018�tPresent 
Volunteer
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Member, Editorial Advisory Board, Student Research 
Journal, 2011�tPresent 
 
College  
Reviewer, Research, Scholarship, and Creative Activity 
Grant Proposals, 2019 
Reviewer, Student Research Competition, 2019 
Member, College of Health and Human Services, 
Research, Scholarship, and Creative Activity Advisory 
Committee, 2018�t2019 
Member, College of Applied Sciences and Arts, 
Committee to Enhance Equity and Diversity, 2017�t
2018 
 
University 
Member, University Library Board, 2019�t
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Appendix III. G - Representative List of iSchool Faculty Professional 
Organization Memberships 
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�x International Society for Knowledge Organization 

�x International Society for Technology in Education  

�x Law Librarians of Puget Sound  

�x Library Association of Alberta 

�x Library Information Technology Association  

�x Library Leadership & Management Association  

�x Medical Library Association, National organization and local chapters 

�x Michigan Health Sciences Library Association 

�x Michigan Library Association 

�x Middle East Librarians Association  

�x National Association of Government Archives & Records Administrators, National 

organization and local chapters 

�x National Council of Teachers of English 

�x National Network of Libraries of Medicine, Greater Midwest Region  

�x National Youth Rights Association  

�x North Carolina Community College Archives Association  

�x North Carolina Library Association  

�x Oregon Library Association 

�x Pacific Northwest Library Association 

�x Pennsylvania Library Association 

�x Pennsylvania School Librarians Association 

�x Public Library Association 

�x Quebec Library Association  

�x Reference and User Services Association  

�x REFORMA, National organization and local chapters 

�x Society of American Archivists  

�x Society of Georgia Archivists 

�x Society of North Carolina Archivists 

�x South Carolina Library Association 

�x Southern California Association of Law Libraries  

�x Special Libraries Association, National organization and local chapters 

�x Tampa Bay Medical Library Network 

�x Texas Library Association  

�x Theatre Library Association  

�x Washington Library Association 

�x Young Adult Library Services Association 

�x Young Adult Studies Association 
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Appendix III. H - Full-time and Part-time Faculty Membership in LIS 
Organizations 

Full-Time Faculty: Professional Association Memberships 
Faculty Member Organization 
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Beta Gamma Sigma 

Alyce Scott American Library Association 

Vicki Steiner American Association of Law Librarians 
Beta Phi Mu 
California State Bar Association 
South Carolina Library Association 
Southern California Association of Law Libraries 

Cheryl Stenstrom American Library Association  
Association for Information Science and Technology 
Association of Library and Information Science Educators 
British Columbia Library Association  
Canadian Library Association  

Michael Stephens 
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Part-Time Faculty: Professional Association Memberships 





SJSU School of Information Self
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Appendix III. I - T3 Workshops, 2015�t2021 

Date Title Description Presenter(s) 

10/2/2015 Voice Thread for 
Intermediate Users 

Workshop covered the processes for using 
groups, sharing securely, creating 
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prepare first generation students to thrive 
in the academic environment. 

9/19/2019 The Positive Impact of 
VoiceThread on Teaching 
& Learning 
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Appendix III. J - Faculty Recognitions and Awards (2015-2021) 

Full-Time Faculty Awards, 2015�t
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Donate Life ���u���Œ�]�������W�o���š�]�v�µ�u���W�]�v�v�����o�������Á���Œ�����(�}�Œ���^�D�]���Z�]�P���v��
�>�]���Œ���Œ�]���•���(�}�Œ���>�]�(���U�_���î�ì�í�ñ 

Patrick Sweeney Library Journal Mover and Shaker, 2015 

Ellyssa Valenti Kroski Joseph L. Andrews Legal Literature Award for Law Librarianship in 
the Age of AI (2019), 2020 
ALA & LITA Library Hi Tech Award, 2017 

Joey van Arnhem Demetria N. Clemons Distinguished Mentor Award, College of 
Charleston, South Carolina, 2015 

 
 
  



https://ischool.sjsu.edu/
https://ischool.sjsu.edu/mlis-academics
https://ischool.sjsu.edu/mara-academics
https://ischool.sjsu.edu/informatics-academics
https://ischool.sjsu.edu/informatics-academics
https://ischool.sjsu.edu/bsisda-required-courses
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Appendix III. L - Part-Time Faculty: SOTE Averages, Fall 2015 - Spring 2021 
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Organization Role and Years Served 

ARMA Member, Professional Contribution Award Committee, 2019�t
Present 
Member and Chair, Service Award Committee, 2017�t2019 

 Project Member, ARMA International Glossary Revision, 2016 
Member, International Education Foundation Committee, 
2009�t2017 
Board Member, Central New York Chapter, 2004�tPresent 

NAGARA Vice President, 2019�t2020 
Board Member, 2013�tPresent 
Chair, Local Government Archives & Record Administrators 
Certificate Program, 2017�tPresent 

Souvick Ghosh 
Organization Role and Years Served 

ACM Student Liaison for North America, Special Interest Group in 
Information Retrieval, 2018�t2020 

ASIS&T Officer, Special Interest Group in Social Media, 2018�t2019 

Chris Hagar 
Organization Role and Years Served 

ASIS&T Board Member and Infoshare Officer, Special Interest Group-
International Information Issues, 2014�t2015 

Debra Hansen 
Organization Role and Years Served 

ASIS&T Member, Hall of Fame Committee, 2012�tPresent 

Mary Ann Harlan 
Organization Role and Years Served 

AASL Chair, AASL/CAEP Coordinating Committee, 
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Information and Learning Sciences Reviewer, 2019�tPresent 

International Journal of Healthcare 
Information Systems and Informatics 

Reviewer, 2017�tPresent 

Chris Hagar 
Publication Role and Years Served 

Secrecy and Society 
 

Editorial Advisor and Reviewer, 2018�tPresent 

International Journal of Disaster Risk 
Reduction 

Peer Reviewer, 2017�tPresent 
 

Libri Peer Reviewer, 2015 

Debra Hansen 
Publication Role and Years Served 

Libraries: Culture, History, and Society  Reviewer, 2017�t2018 
Deborah Hicks 

Publication Role and Years Served 

Information Research Peer Reviewer, 2019�tPresent 
Studies in Higher Education  Peer Reviewer, 2019�tPresent 
The Library Quarterly: Information, 
Community, Policy  

Peer Reviewer, 2018�tPresent 

Partnership: The Canadian Journal of Library 
and Information Practice and Research  

Peer Reviewer, 2018�tPresent 

Canadian Journal of Information and Library 
Science 

Peer Reviewer, 2017�tPresent 

Canadian Journal of Information and Library 
Science 

Book Review Editor, 2016�tPresent 

Sandy Hirsh 
Publication Role and Years Served 

Information Processing & Management Editorial Board Member

The L
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Appendix III. O - Full-
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ACM SIGIR Conference on Human Information 
Interaction and Retrieval 

Member, Program Committee, 2020
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Appendix P - Part-Time Faculty: Representative Service and Leadership 
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Co-Chair, Instructional Technologies Committee, 2013�t2015 

Nancy Friedland 
Organization Role and Years Served 

Theatre Library Association Member, Website Editorial Committee, 2013�t2017 
Board Member, 2003�t2007; 2009�t2018 
President, 2013�t2016 
Member, Strategic Planning Committee, 2010�t2017 

Charles Greenberg 
Organization Role and Years Served 

Medical Library Association Member, National Program Committee, Annual Meeting, 2015 

Africa Hands 
Organization Role and Years Served 

ALSC Co-Chair, Advocacy and Legislation Committee, 2016�t2018 
Chair, Library Services to Special Populations Committee, 
2013�t2015 

Association of Specialized and Cooperative 
Library Agencies 

Member
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Gonzalo Oyarzún 
Organization Role and Years Served 

Iberbibliotecas President, Intergovernmental Committee, 2014�t2017 

Penny Peck 
Organization Role and Years Served 

���•�•�}���]���š�]�}�v���}�(�����Z�]�o���Œ���v�[�•���>�]���Œ���Œ�]���v�•���~�����>�• Editor, BayViews, 1992�tPresent 

Morgan Pershing 
Organization Role and Years Served 

CLA Founding Member
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Alliance of Digital Humanities Organizations 


