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Introduction	
  
"Preservation	
  Statistics:	
  A	
  Survey	
  for	
  U.S.	
  Libraries”	
  is	
  an	
  effort	
  coordinated	
  by	
  the	
  Preservation	
  and	
  
Reformatting	
  Section	
  (PARS)	
  of	
  the	
  American	
  Library	
  Association	
  (ALA)	
  and	
  the	
  Association	
  of	
  Library	
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FAQ	
  
What	
  is	
  the	
  scope	
  of	
  the	
  survey?	
  
The	
  FY2013	
  Preservation	
  Statistics	
  Survey	
  requests	
  data	
  about:	
  

• administration	
  of	
  the	
  preservation	
  program,	
  including	
  leadership	
  and	
  staffing	
  
• budgets	
  and	
  expenditures	
  
• general	
  preservation	
  activities	
  (including	
  library	
  binding,	
  mass	
  deacidification,	
  disaster	
  planning,	
  

environmental	
  monitoring,	
  and	
  outreach/education)	
  
• conservation	
  activities,	
  including	
  exhibition-­‐	
  and	
  digitization-­‐preparation	
  
• reformatting	
  and	
  digitization	
  activities	
  
• digital	
  preservation/digital	
  asset	
  management	
  administration	
  and	
  activities	
  

Who	
  may	
  participate	
  in	
  the	
  survey?	
  
Any	
  library	
  in	
  the	
  United	
  States	
  that	
  conducts	
  preservation	
  activities	
  may	
  participate.	
  	
  	
  

Why	
  should	
  you	
  participate?	
  
Your	
  participation	
  facilitates	
  the	
  documentation	
  and	
  analysis	
  of	
  current	
  library	
  preservation	
  programs	
  in	
  
the	
  United	
  States.	
  	
  This	
  data	
  is	
  helpful	
  in	
  understanding	
  the	
  ever-­‐
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Please	
  respond	
  to	
  every	
  question.	
  	
  

If	
  the	
  appropriate	
  answer	
  is	
  zero	
  or	
  none,	
  use	
  0
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Section	
  1:	
  Administration	
  and	
  Staffing	
  
	
  

7. Does	
  your	
  institution	
  have	
  a	
  preservation	
  administrator	
  or	
  another	
  professional	
  who	
  leads	
  
preservation	
  activities?	
  
A	
  preservation	
  administrator	
  is	
  a	
  professional	
  trained	
  in	
  the	
  management	
  of	
  preservation	
  activities	
  
in	
  a	
  library.	
  	
  Many	
  institutions	
  have	
  preservation	
  programs	
  led	
  by	
  professionals	
  with	
  a	
  different	
  
job	
  title	
  and/or	
  related	
  education	
  and	
  background.	
  	
  For	
  the	
  purpose	
  of	
  this	
  survey,	
  this	
  leader	
  
spends	
  at	
  least	
  25%	
  of	
  his	
  or	
  her	
  time	
  managing	
  a	
  partial	
  or	
  comprehensive	
  preservation	
  
program.	
  	
  
	
  

8. If	
  yes,	
  what	
  percentage	
  of	
  the	
  preservation	
  administrator's	
  total	
  job	
  assignment	
  is	
  
dedicated	
  to	
  preservation	
  activities	
  and	
  preservation	
  program	
  management?	
  
If	
  the	
  institution	
  has	
  a	
  full-­‐time	
  preservation	
  administrator,	
  general	
  management	
  activities	
  (e.g.,	
  
meeting	
  attendance,	
  committee	
  participation)	
  should	
  be	
  considered	
  an	
  integral	
  part	
  of	
  the	
  
administrator’s	
  responsibilities	
  and	
  the	
  answer	
  to	
  this	
  question	
  recorded	
  as	
  100%.	
  In	
  contrast,	
  
where	
  the	
  preservation	
  administrator	
  is	
  a	
  part-­‐time	
  staff	
  member	
  or	
  has	
  a	
  dual	
  assignment	
  (e.g.,	
  
she	
  or	
  he	
  is	
  also	
  a	
  serials	
  librarian	
  or	
  curator),	
  the	
  percentage	
  of	
  time	
  devoted	
  to	
  preservation	
  
activities	
  and	
  preservation	
  management	
  should	
  be	
  recorded.	
  If	
  the	
  library	
  has	
  no	
  preservation	
  
administrator,	
  please	
  enter	
  “NA.”	
  
	
  

9. If	
  yes,	
  what	
  is	
  the	
  job	
  title	
  of	
  the	
  person	
  to	
  whom	
  the	
  preservation	
  administrator	
  reports?	
  
	
  

10. If	
  your	
  institution	
  has	
  a	
  preservation	
  administrator	
  that	
  supervises	
  staff,	
  how	
  many	
  FTE	
  
(full	
  time	
  equivalent)	
  staff	
  are	
  in	
  the	
  preservation	
  unit?	
  
FTE	
  (Full-­Time	
  Equivalent)	
  is	
  the	
  numerical	
  representation	
  of	
  full-­‐	
  and	
  part-­‐time	
  work	
  activities.	
  A	
  
person	
  working	
  full	
  time	
  is	
  represented	
  by	
  an	
  FTE	
  of	
  1.00,	
  a	
  person	
  working	
  half	
  time	
  by	
  an	
  FTE	
  of	
  
0.50.	
  Five	
  persons	
  working	
  half	
  time	
  are	
  represented	
  by	
  a	
  combined	
  FTE	
  of	
  2.50.	
  

Only	
  the	
  preservation	
  administrator	
  and	
  staff	
  who	
  report	
  directly	
  to	
  him	
  or	
  her,	
  or	
  to	
  someone	
  
supervised	
  by	
  him	
  or	
  her,	
  should	
  be	
  recorded	
  here.	
  If	
  the	
  institution	
  has	
  no	
  preservation	
  
administrator,	
  or	
  if	
  the	
  administrator	
  does	
  not	
  have	
  direct	
  line	
  responsibility	
  for	
  staff,	
  enter	
  “NA.”	
  

11. How	
  many	
  staff	
  and	
  volunteers	
  (FTE),	
  including	
  those	
  from	
  outside	
  the	
  preservation	
  unit,	
  
work	
  in	
  the	
  following	
  areas?	
  	
  Include	
  those	
  who	
  work	
  both	
  within	
  the	
  unit	
  and	
  elsewhere	
  in	
  
your	
  institution.	
  
FTE	
  (Full-­Time	
  Equivalent)	
  is	
  the	
  numerical	
  representation	
  of	
  full-­‐	
  and	
  part-­‐time	
  work	
  activities.	
  A	
  
person	
  working	
  full	
  time	
  is	
  represented	
  by	
  an	
  FTE	
  of	
  1.00,	
  a	
  person	
  working	
  half	
  time	
  by	
  an	
  FTE	
  of	
  
0.50.	
  Five	
  persons	
  working	
  half	
  time	
  are	
  represented	
  by	
  a	
  combined	
  FTE	
  of	
  2.50.	
  

This	
  figure	
  includes	
  staff	
  who	
  report	
  to	
  the	
  preservation	
  administrator,	
  as	
  recorded	
  in	
  question	
  10	
  
above,	
  PLUS	
  staff	
  outside	
  the	
  preservation	
  unit	
  or	
  department	
  who	
  are	
  involved	
  in	
  preservation	
  
activities.	
  	
  

Preservation	
  Administration:	
  	
  staff	
  engaged	
  in	
  general	
  preservation	
  activities,	
  including	
  
preservation	
  education	
  or	
  outreach,	
  environmental	
  monitoring,	
  disaster	
  planning	
  or	
  response,	
  
mass	
  deacidification,	
  etc.	
  	
  



!"#$%&'$()"#*+",*-./("($()"#0*123456* 7	
  





!"#$%&'$()"#*+",*-./("($()"#0*123456



!"#$%&'$()"#*+",*-./("($()"#0*123456* 10	
  

expenditures)	
  +	
  15
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Section	
  3:	
  Preservation	
  Activities	
  
	
  

20. Commercial	
  /	
  Library	
  Binding:	
  
Commercial	
  /	
  Library	
  binding	
  refers	
  to	
  the	
  binding,	
  rebinding,	
  and	
  recasing	
  performed	
  by	
  
commercial	
  library	
  binderies	
  as	
  described	
  in	
  the	
  Library	
  Binding	
  Institute	
  Standard	
  for	
  Library	
  
Binding	
  (ANSI/NISO/LBI	
  Z39.78-­‐2000).	
  	
  	
  
	
  
A	
  monograph	
  is	
  a	
  nonserial	
  publication	
  complete	
  in	
  one	
  volume	
  (book)	
  or	
  a	
  finite	
  number	
  of	
  
volumes.	
  	
  
	
  
A	
  serial	
  (magazine,	
  journal,	
  newspaper,	
  etc.)	
  is	
  a	
  continuing	
  resource	
  issued	
  in	
  a	
  succession	
  of	
  
discrete	
  parts,	
  usually	
  bearing	
  numbering,	
  that	
  has	
  no	
  predetermined	
  conclusion.	
  	
  	
  
	
  
If	
  your	
  institution	
  does	
  not	
  track	
  commercial	
  library	
  binding	
  by	
  monograph	
  and	
  serial,	
  enter	
  the	
  
total	
  number	
  of	
  volumes	
  bound.	
  
	
  

21. Mass	
  Deacidification:	
  
Mass	
  deacidification	
  refers	
  to	
  the	
  process	
  by	
  which	
  books	
  and	
  papers	
  are	
  treated	
  to	
  neutralize	
  
acidity	
  and	
  to	
  introduce	
  an	
  alkaline	
  buffer.	
  Materials	
  are	
  deacidified	
  in	
  batches,	
  in	
  chambers	
  that	
  
hold	
  several	
  (or	
  many)	
  items.	
  Item-­‐by-­‐item	
  deacidification
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Section	
  4:	
  Conservation	
  	
  
	
  

In	
  this	
  section,	
  the	
  number	
  of	
  questions	
  you	
  complete	
  will	
  depend	
  on	
  whether	
  your	
  institution	
  uses	
  
contract	
  conservation	
  services	
  for	
  treatment	
  and	
  custom	
  enclosures,	
  and	
  if	
  those	
  activities	
  are	
  also	
  
conducted	
  in-­‐house,	
  and	
  whether	
  your	
  institution	
  tracks	
  conservation	
  treatment	
  by	
  format	
  (e.g.,	
  50	
  
bound	
  volumes,	
  600	
  photographs)	
  or	
  by	
  format	
  AND	
  treatment	
  time	
  (e.g.,	
  15	
  bound	
  volumes	
  at	
  Level	
  I	
  
treatment,	
  13	
  photographs	
  at	
  Level	
  III	
  treatment).	
  You	
  will	
  also	
  be	
  asked	
  to	
  break	
  out	
  the	
  number	
  of	
  
items	
  treated	
  for	
  digitization	
  prep	
  and	
  exhibit	
  prep,	
  as	
  well	
  as	
  the	
  number	
  of	
  items	
  surveyed	
  or	
  assessed.	
  

If	
  your	
  institution	
  records	
  treatments	
  by	
  format	
  AND	
  time,	
  use	
  the	
  following	
  time	
  increments:	
  

Level	
  1	
  conservation	
  treatments	
  require	
  15	
  minutes	
  or	
  less	
  to	
  perform.	
  

Level	
  2	
  treatments	
  require	
  more	
  than	
  l5	
  minutes	
  but	
  less	
  than	
  two	
  hours	
  to	
  perform.	
  

Level	
  3	
  conservation	
  treatments	
  require	
  two	
  hours	
  or	
  more	
  to	
  perform.	
  	
  

Record	
  the	
  number	
  of	
  items	
  given	
  conservation	
  treatment,	
  not	
  the	
  total	
  number	
  of	
  treatments	
  performed.	
  
For	
  example,	
  when	
  an	
  errata	
  sheet	
  is	
  tipped	
  into	
  a	
  volume	
  and	
  three	
  pages	
  are	
  repaired,	
  these	
  
procedures	
  take	
  a	
  total	
  of	
  25	
  minutes	
  to	
  perform;	
  the	
  volume	
  as	
  an	
  item	
  should	
  be	
  recorded	
  only	
  once,	
  as	
  
a	
  Level	
  2	
  treatment.	
  	
  While	
  any	
  given	
  item	
  may	
  receive	
  several	
  treatments,	
  it	
  should	
  be	
  recorded	
  only	
  
once,	
  as	
  a	
  Level	
  1,	
  2,	
  or	
  3	
  treatment	
  depending	
  on	
  the	
  amount	
  of	
  time	
  devoted	
  to	
  the	
  item.	
  	
  

When	
  an	
  item	
  receives	
  conservation	
  treatment	
  and	
  a	
  box	
  is	
  made	
  for	
  it,	
  the	
  conservation	
  should	
  be	
  
recorded	
  as	
  a	
  Level	
  1,	
  2,	
  or	
  3	
  treatment	
  and	
  the	
  boxing	
  should	
  be	
  recorded	
  as	
  a	
  custom-­‐fitted	
  protective	
  
enclosure.
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Art	
  Objects:	
  includes	
  paintings,	
  works	
  of	
  art	
  on	
  paper,	
  sculptures,	
  prints,	
  etc.	
   	
  

Historic	
  and	
  Ethnographic	
  Objects:	
  artifacts	
  that	
  document	
  human	
  life	
  and	
  traditions,	
  typically	
  assembled	
  
by	
  an	
  anthropologist,	
  folklorist,	
  ethnomusicologist,	
  or	
  other	
  cultural	
  researcher.	
  

Other	
  

Custom-­fitted	
  enclosures	
  are	
  distinguished	
  from	
  the	
  commercially	
  available	
  boxes	
  and	
  other	
  enclosures	
  in	
  
that	
  the	
  former	
  are	
  custom-­‐made	
  to	
  fit	
  their	
  contents	
  and	
  the	
  latter	
  are	
  standard-­‐sized	
  enclosures	
  
available	
  through	
  supply	
  catalogs.	
  Custom-­‐fitted	
  enclosures	
  include	
  paper	
  and	
  polyester	
  book	
  jackets,	
  
paper	
  and	
  board	
  wrappers,	
  portfolios,	
  phase	
  boxes,	
  double-­‐tray	
  boxes,	
  and	
  other	
  boxes.	
  Per	
  the	
  
longstanding	
  definition	
  established	
  by	
  ARL,	
  polyester	
  encapsulation	
  of	
  single	
  sheets	
  should	
  be	
  reported	
  
as	
  a	
  conservation	
  treatment	
  to	
  an	
  unbound	
  sheet	
  —not	
  as	
  a	
  custom	
  fitted	
  protective	
  enclosure.	
  Use	
  of	
  
archival	
  quality	
  methods	
  and	
  materials	
  is	
  presumed.	
  

Questions	
  38-­40:	
  Assessment,	
  Digitization	
  Prep,	
  &	
  Exhibition	
  Prep	
  

Digitization	
  and	
  exhibition	
  are	
  increasingly	
  driving	
  factors	
  in	
  prioritizing	
  items	
  or	
  collections	
  for	
  
conservation.	
  In	
  this	
  section,	
  you	
  will	
  be	
  asked	
  to	
  detail	
  the	
  number	
  of	
  items	
  conserved	
  in	
  preparation	
  for	
  
digitization	
  or	
  exhibition	
  in	
  FY2013.	
  The	
  data	
  for	
  these	
  activities	
  were	
  included	
  in	
  the	
  conservation	
  
treatment	
  statistics	
  you	
  reported	
  on	
  previous	
  pages.	
  	
  	
  

Collection	
  materials	
  are	
  frequently	
  examined	
  for	
  condition	
  and	
  evaluated	
  for	
  treatment	
  in	
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Section	
  5:	
  Reformatting	
  and	
  Digitization	
  
	
  

In	
  this	
  section,	
  the	
  number	
  of	
  questions	
  you	
  complete	
  will	
  depend	
  on	
  whether	
  your	
  institution	
  uses	
  
contract	
  services	
  and/or	
  in-­‐house	
  operations	
  for	
  reformatting	
  and	
  digitization.	
  

	
  
42. 	
  Did	
  your	
  institution	
  participate	
  in	
  any	
  of	
  the	
  following	
  mass	
  digitization	
  or	
  collaborative	
  

projects	
  in	
  FY2013?	
  
Check	
  all	
  that	
  apply:	
  Biodiversity	
  Heritage	
  Library,	
  Google	
  Books,	
  Google	
  Art,	
  iArchives,	
  Internet	
  
Archive,	
  Open	
  Book	
  Alliance.	
  	
  If	
  your	
  project	
  is	
  not	
  listed,	
  enter	
  the	
  project	
  name	
  in	
  the	
  “other”	
  
textbox.	
  
	
  

43. Does	
  your	
  institution	
  outsource	
  reformatting	
  and/or	
  digitization	
  to	
  contract	
  vendors?	
  

Yes,	
  proceed	
  to	
  reformatting	
  and	
  digitization:	
  contract	
  (questions	
  44-­‐49).	
  
No,	
  skip	
  to	
  reformatting	
  and	
  digitization:	
  in-­‐house	
  (questions	
  50-­‐56).	
  
	
  

Questions	
  44-­49:	
  Contract	
  Reformatting	
  and	
  Digitization:	
  	
  

44. How	
  many	
  of	
  the	
  following	
  formats	
  (books	
  /	
  bound	
  volumes,	
  unbound	
  sheets,	
  photographic	
  
materials,	
  other	
  formats)	
  were	
  microfilmed	
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53. How	
  many	
  of	
  the	
  following	
  formats	
  (books	
  /	
  bound	
  volumes,	
  unbound	
  sheets,	
  photographic	
  
materials,	
  other	
  formats)	
  were	
  reformatted	
  to	
  a	
  new	
  analog	
  format	
  (e.g.	
  books	
  preservation	
  
photocopied,	
  new	
  photographic	
  negatives	
  made	
  from	
  photographic	
  prints;	
  film	
  to	
  film	
  
duplication)	
  (":;)&#.*in	
  FY2013?	
  

See	
  question	
  45,	
  above.	
  	
  	
  	
  
	
  

54. How	
  many	
  of	
  the	
  following	
  collection	
  formats	
  (books	
  /	
  bound	
  volumes,	
  unbound	
  sheets,	
  
photographic	
  materials,	
  art	
  objects,	
  historic	
  and	
  ethnographic	
  objects,	
  other)	
  were	
  digitized	
  
(":;)&#.	
  in	
  FY2013?	
  

See	
  question	
  46,	
  above.	
  
	
  
55. How	
  many	
  of	
  the	
  following	
  sound	
  recording	
  formats	
  were	
  digitized	
  (":;)&#.	
  in	
  FY2013?	
  

See	
  question	
  47,	
  above.	
  
	
  

56. How	
  many	
  of	
  the	
  following	
  moving	
  image	
  formats	
  (film,	
  magnetic	
  media,	
  digital	
  tape,	
  optical	
  
media,	
  other)	
  were	
  digitized	
  (":;)&#.	
  in	
  FY2013?	
  

See	
  question	
  48,	
  above.	
  
	
  

57. Notes	
  on	
  reformatting	
  and	
  digitization:	
  in-­house	
  
Enter	
  any	
  notes	
  related	
  to	
  the	
  data	
  entered	
  in	
  Section	
  5:	
  Reformatting	
  and	
  Digitization:	
  in-­‐house.	
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Section	
  6:	
  Digital	
  Preservation	
  and	
  Digital	
  Asset	
  Management	
  
	
  

58. 	
  Are	
  digital	
  preservation	
  activities	
  a	
  responsibility	
  of	
  the	
  preservation	
  department	
  at	
  your	
  
institution?	
  

Digital	
  preservation	
  combines	
  policies,	
  strategies	
  and	
  actions	
  to	
  ensure	
  access	
  to	
  reformatted	
  and	
  
born	
  digital	
  content	
  regardless	
  of	
  the	
  challenges	
  of	
  media	
  failure	
  and	
  technological	
  change.	
  	
  The	
  
goal	
  of	
  digital	
  preservation	
  is	
  the	
  accurate	
  rendering	
  of	
  authenticated	
  content	
  over	
  time.	
  
(American	
  Library	
  Association	
  ALCTS	
  Preservation	
  and	
  Reformatting	
  Section)	
  	
  
	
  
If	
  your	
  institution	
  does	
  have	
  a	
  digital	
  preservation	
  program,	
  but	
  it	
  is	
  outside	
  of	
  the	
  preservation	
  
unit,	
  you	
  are	
  encouraged	
  to	
  partner	
  with	
  that	
  unit	
  to	
  respond	
  to	
  Section	
  6.	
  If	
  your	
  institution	
  does	
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• web	
  archives	
   	
  
• email	
   	
  
• data	
  sets	
   	
  
• other	
  

	
  
Refer	
  to	
  Section	
  4:	
  Conservation	
  Treatment	
  for	
  definitions	
  of	
  the	
  collection	
  formats	
  (i.e.,	
  Books	
  /	
  
Bound	
  Volumes,	
  Unbound	
  Sheets,	
  etc.).	
  	
  

	
  
63. Which	
  of	
  the	
  following	
  preservation	
  activities	
  does	
  your	
  institution	
  perform	
  for	
  its	
  digital	
  

collections?	
  
• record	
  preservation	
  metadata	
  
• identify	
  file	
  formats	
  
• validate	
  file	
  formats	
  
• perform	
  fixity	
  checks	
  
• maintain	
  multiple	
  copies	
  on	
  redundant	
  storage	
  media	
  
• maintain	
  multiple	
  copies	
  in	
  geographically	
  dispersed	
  locations	
  
• migrate	
  content	
  from	
  obsolete	
  storage	
  media	
  
• migrate	
  content	
  to	
  new	
  file	
  formats	
  
• emulate	
  technology	
  environments	
  
• maintain	
  obsolete	
  media,	
  software,	
  and/or	
  systems	
  for	
  future	
  use	
  
• develop	
  preservation	
  policies	
  and	
  plans	
  
• disaster	
  planning	
  and	
  recovery	
  
• monitor	
  developments	
  in	
  technology	
  and	
  standards	
  
• research	
  and	
  develop	
  tools	
  
• other	
  (please	
  specify)	
  

	
  
64. If	
  your	
  institution	
  has	
  a	
  digital	
  repository,	
  which	
  platform	
  supports	
  it?	
  

A	
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