Emergency Connectivity Fund Solution: Subsidized Internet
Service in the Home

One way libraries and schools are providing broadband access in their community is to pay for
an internet connection to a person’s home for a specific length of time.

This guide is meant to help libraries design, plan, and implement a program where the library
subsidizes
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e People must live in the service area of the selected internet service provider (ISP).
e User is bound by any service provider’s agreement, and users should contact the ISP

with any technical issues.
e The user’s personal information (e.g., name, address) must be made available to the ISP.

Staff Skill Level Needed to Set Up Solution

Staff who select the service provider will either need to understand or become familiar with
specific terminology relatede
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