May 1, 2018

Acting Director Mick Mulvaney
Consumer Financial Protection Bureau
1700 G St., NW


https://www.wsj.com/articles/cfpb-considers-ending-public-access-to-complaints-about-banks-1524601779?wpmm=1&wpisrc=nl_daily202
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https://s3.amazonaws.com/files.consumerfinance.gov/f/documents/cfpb_consumer-response-annual-report_2017.pdf
https://s3.amazonaws.com/files.consumerfinance.gov/f/documents/cfpb_consumer-response-annual-report_2017.pdf

Other federal entities, such as the National Highway Traffic Safety Administration* and the Consumer
Product Safety Commission® offer consumers access to their complaint databases with the same level of
narrative as the CFPB’s database.

Public access to consumer complaint data achieves both transparency and accountability. Data
transparency also allows the public to hold the CFPB accountable for its actions and creates a better
understanding of how the agency is working on the public’s behalf.

Maintaining this public complaint database is valuable public service. You have not identified a clear and
definite harm resulting from the database that would justify your proposed action to remove it from the
public sphere. We respectfully request that you direct the CFPB to maintain the database with no
change.

Sincerely,
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