
A s the nation begins its economic recovery, people are seeking opportunities to build skills and find employment. 
Digital inclusion will play an especially important role, as pandemic-related job losses have compounded an already 

growing economic divide and trends toward an increasingly digital economy. America’s 117,000 libraries are poised to 
respond to these rapidly changing community needs with expanded services and 
strengthened workforce collaborations. 

Leverage Public Libraries’ Career Services Infrastructure
As during the Great Recession, this trusted network of library locations with expert 
staff, public technology, and information resources must be leveraged and maximized 
to advance equitable economic recovery and long-term prosperity. A 2010 Training 
and Employment Notice issued by the Department of Labor outlines library advan-
tages and benefits to job seekers, which have only grown since then, including:

	■ REACH: accessible technology-rich locations that vastly multiply the reach of 
American Job Centers with more convenient hours open, family-friendly programs 
and services, and outreach and trust within low-income and 
communities of color. Rural libraries are often the only point of free 
access to technology, high-speed broadband, and diverse digital and 
print collections.
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