




Department’s primary PSLF loan contractor— ensuring no public service worker who
has served for a decade ever receives another student loan bill.

● Grant one year of credit for each year of service for all public service workers who
owe any type of federal student loan. This effort should grant prorated credit toward
PSLF for every public service worker with student debt who has served for less than a
decade. Regardless of borrowers’ loan type, loan status, or repayment plan, the
Department of Education must recognize and reward borrowers’ service, consistent with
congressional intent. By reorienting the criteria for eligibility to focus solely on the
duration of public service performed, the Department of Education will also make public
service workers whole where they have been the victims of widespread deception and
fraud by the student loan industry.9

● Ensure relief to public service workers is automatic. To the maximum extent
possible, the Department of Education should automate the process of verifying and
awarding credit to borrowers who owe these debts, relying on information already
collected or available through other government agencies. Last month, the Department
of Education used this approach to protect military borrowers, delivering debt relief to
more than 47,000 current and former active duty service members by leveraging existing
government records about borrowers’ employment to automatically waive interest
charges.
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During your confirmation hearing, you committed to using all of the tools at your disposal to
provide student loan borrowers with immediate relief. You also committed to “boldly address”
inequities across our education system.12 The burden of student debt falls disproportionately on
Black and Brown borrowers— those who, as a result of a racial wealth gap driven by systemic
racism, most often lack the familial wealth necessary to obtain a debt-free higher education in
America. Unfortunately, a growing body of evidence also demonstrates that these borrowers
frequently miss out on existing avenues for debt relief enacted by Congress.13 For these
reasons, fixing existing loan forgiveness programs so that the Department lives up to the
promises required under law should be one of the first places you start.
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Legal Action Chicago
Legal Aid at Work
Los Ángeles Center for Law and Justice
Maine Center for Economic Policy
Maine Community Action Partnership
Maine Education Association
Maine Immigrants Rights Coalition
Maine Public Health Association
Maine Youth for Climate Justice
Margert Community Corporation
Maryland Consumer Rights Coalition
Massachusetts Affordable Housing Alliance
Miami Valley Community Action Partnership
Midwest College Project
Minority Veterans of America
Mobilization for Justice
Mt. Airy CDC
National Action Network
National Advocacy Center of the Sisters of the Good Shepherd
National Association of Consumer Advocates
National Association of Consumer Bankruptcy Attorneys (NACBA)
National Association of Pediatric Nurse Practitioners
National Association of Social Workers
National CAPACD- National Coalition for Asian Pacific American Community Development
National Consumer Law Center (on behalf of our low-income clients)
National Disability Rights Network (NDRN)
National Housing Law Project
National Housing Resource Center
National League for Nursing
National NeighborWorks Association
National Rural Education Association
Navicore Solutions





UnidosUS
United States Student Association
United Way Bay Area
United Ways of Texas
UnKoch My Campus
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