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Financial Literacy Interest Group

● A group for librarians in any 

type of library who are 

interested in financial literacy 

resources for their patrons

● Emily Mross, Chair
● ELM43@psu.edu





Financial Literacy Interest Group

● How to get involved

○ Join us on ALA Connect

○ Join our email list by contacting Emily at ELM43@psu.edu

○ Check out our LibGuide: https://libguides.ala.org/finra-ore/personalfinance

● Upcoming webinars are promoted on the email list and v ia Connect

● Past webinars are recorded and hosted v ia Connect

● Have an idea for a blog or a webinar? Let us know!

● Attending ALA Annual? Let us know!



Disclaimer

This presentation is being made by a Consumer Financial 
Protection Bureau representative on behalf of the Bureau. It 
does not constitute legal interpretation, guidance or advice of 
the Consumer Financial Protection Bureau. Any opinions or 
views stated by the presenter are the presenter’s own and may 
not represent the Bureau’s views.
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About the CFPB 





Why was Public Service Loan Forgiveness (PSLF) established?

▪ The program is intended to encourage individuals to pursue 
public service careers

◻ Certain borrowers who work in public service are likely to 

Presenter Notes
Presentation Notes





What is PSLF?

It’s a federal program that offers loan forgiveness for 
borrowers who: 

▪ Make 120 qualifying monthly payments;







You must work full-time for a qualified employer when making 
your qualifying payments

It matters where you work, not what you do! 

To be eligible for the Waiver, you must work or have 
worked in a qualifying job.

13

Qualifying Employers 
 May include multiple 

qualifying part-time jobs 

http://www.studentaid.gov/pslf


All payments made after Oct. 1, 2007, count if you apply for the limited 
waiver by October 31, 2022. They do NOT have to be consecutive.

Check your payment tally at www.studentaid.gov/pslf! 

Make sure your payments count

Presenter Notes
Presentation Notes
https://www.consumerfinance.gov/about-us/blog/guides-public-service-loan-forgiveness/



▪ If you have previously 
submitted a PSLF form for 
all your qualifying 
employment, set a reminder 
to submit an updated PSLF 
form each year to verify that 
you are still on track 

Need to fill out a PSLF form? 

▪ If you have NOT completed 
a PSLF form, to go 
https://studentaid.gov/pslf/
to fill out the form 

▪ If you have multiple periods 
of qualifying employment, 
fill out a PSLF form for each 
qualifying employer 

▪ Submit the form(s) by     
Oct. 31, 2022, to receive 
credit for past payments 
towards PSLF

Already submitted a PSLF form? 

How do I qualify if I have Direct Loans? 



How do I qualify if I have other Federal loans?

▪ If you have at least one FFEL Program loan, Perkins Loan, 



Tailored guides for:

▪ Public service employees, 

▪ Servicemembers and Veterans

▪ Peace Corps volunteers

▪ AmeriCorps members

▪ First responders, and

▪ Teachers

Want to learn more? Check out our guides
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www.consumerfinance.gov/consumer-tools/educator-tools/students/loan-forgiveness/

http://www.consumerfinance.gov/consumer-tools/educator-tools/students/loan-forgiveness/


Resources for additional help 

▪ Visit Department of Education’s FAQs on the PSLF Limited Waiver at 
https://studentaid.gov/announcements-events/pslf-limited-waiver

▪ Use the Department of Education’s PSLF Help tool at https://studentaid.gov/pslf/

▪ Want to consolidate your loans? Visit the Department of Education’s application at 
https://studentaid.gov/app/launchConsolidation.action

▪ Need additional help? Contact your student loan servicer for additional questions. 

▪ Run into a problem? 

◻ Contact the FSA Ombudsman Group: https://studentaid.gov/feedback-

https://studentaid.gov/announcements-events/pslf-limited-waiver
https://studentaid.gov/pslf/
https://studentaid.gov/app/launchConsolidation.action
https://studentaid.gov/feedback-ombudsman/disputes/prepare
http://www.consumerfinance.gov/complaint


A new resource for student loan borrowers
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https://www.consumerfinance.gov/practitioner-
resources/students/financial-intuition/

https://www.consumerfinance.gov/practitioner-resources/students/financial-intuition/


mailto:Students@cfpb.gov
https://www.consumerfinance.gov/consumer-tools/educator-tools/students/signup/
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