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not always keep SLMCs informed on student assignments, and one-third of the teachers 
surveyed never gave assignments requiring use of the SLMC. A study by Gordon (1996) found 
that teachers do not prepare their students for the style of learning involved in research in the 
SLMC. 

Others have considered how teachers’ backgrounds or training affect use of electronic resources, 
not for educational purposes in the SLMC, but in the classroom. Cohen and Heppell (2002) 
examined how 
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Lack of adequate training in the search for and use of online information by teachers as well as 
lack of confidence or even basic awareness of information quality may continue to be prevalent 
among high school teachers. Access to documents, authoritative and 
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A total of 164 CHS teachers from fifteen academic departments completed the survey, for a 
response rate of 67 percent. The combined results of four departments (English, math, science, 
and social studies) accounted for 54 percent of total responses. 

Although the study’s primary research questions focused on electronic resources, teachers were 
also asked more general questions about their overall use of the SLMC. Most teachers said they 
required their students to use the SLMC one to three times during the last school year. However, 
the majority of English and social-studies teachers required their students to use the SLMC more 
often, and most math teachers said they never required use of the SLMC. 

The faculty was asked to assess the quality of the resources in the CHS SLMC. More than 90 
percent of those responding felt the resources support their assignments and curriculum, are 
current enough, and are relevant. More than 36 percent felt that scheduling restrictions in the 
library do not allow adequate time, and 29 percent felt they were unaware of the resources in the 
SLMC. Most teachers said they bring their classes to the SLMC for information seeking, 
computer access, or research papers. 

The general information described above was examined in more detail as teachers were also 
asked to provide responses for specific issues related to the study’s four research questions. 

Research Question 1: What are teachers’ awareness levels and opinions of 
electronic resources in the SLMC? 

One section of the survey asked teachers questions about their awareness levels and opinions of 
electronic resources in the SLMC. Given a list of specific electronic resources (such as Bigchalk 
ELibrary Database, Gale, Opposing Viewpoints), most of the teachers indicated they were “not 
familiar” with the databases. The percentage of teachers not familiar with a specific resource 
ranged from 54 to 83 percent, depending upon the database. Resources that received a majority 
of responses in the “familiar” or “very familiar” level were the CHS Web page (99 percent), the 
Carmel Clay Schools Web page (99 percent), CHS’s library catalog (88 percent), and the Internet 
(99 percent). 

The teachers’ assessment of the value of specific electronic resources was related to their 
familiarity with them. Most teachers answered they “never use” specific databases; however, 
more than 80 percent ranked the SLMC’s catalog and the school’s Web page as “good” or 
“excellent.” More than 36 percent ranked the value of Internet access as “good” and more than 
56 percent described it as “
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Internet, most indicated the Internet was faster, more current, easier to use, and greater in scope 
of information. 

Table 1. Comparison of Electronic Databases and Internet as Information Resources (Percent of 
Faculty)  

 

Data were collected to identify any relationships between how teachers said they valued specific 
electronic resources and how they rated the reliability of databases compared with the Internet. 
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As shown in table 3, less than 69 percent of teachers say they “never” tell students not to use the 
Internet as their only resource; however, a similar percentage also say they “never” tell students 
not to use the Internet at all. More than half of teachers said they “never” tell students to consult 
print before electronic resources or to use electronic databases before the Internet. 

Table 3. Directions to Students for Using Electronic Resources (Percent of Faculty) 

 

Data were collected to determine the differences between the faculty departments and their 
responses. More than 45 percent of the faculty in the math department said they “never” allow 
the students to choose their own resources. For use of electronic databases before the Internet, 
the numbers for the English department were reversed from the overall data: 56 percent 
responded that they “always” tell students to consult electronic databases before the Internet, 28 
percent responded “often,” 16 percent said, “sometimes,” and no one said “never.” In the English 
department, 60 percent “sometimes” and 12 percent ”always” 
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The higher teachers rated their computer experience, the more familiar they were with specific 
electronic databases and the more likely they were to direct students to use them. As illustrated 
in table 5
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Teachers were asked to rate the value of specific methods for providing information about media 
resources. Out of the eight methods listed in table 7, the two rated most highly were one-on-one 
instruction and class or group instruction by media professionals. Methods most often rated as 
“average” or “poor” were online tutorials and audiovisual training materials. 

Table 7. Value of Method for Learning about Media Resources (Percent of Faculty) 

 
  Poor Average   Good   Excellent 

Workshops/Inservice   4.4 27.0 50.9  17.6 
E-
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This study addressed some initial questions about current teacher expectations and student use of 
electronic information in one high school setting. Future studies should explore such areas as: 

• What training and orientation sessions are most effective in increasing teacher and 
student awareness of effective search and selection of electronic information? 

• In what manner might provision for more time (for search and comparison of findings) 
along with more individualized instruction and information advisory help to improve the 
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Web Links 
Carmel High School Library Media Center 
(http://carmelhighschool.net/departments/media/index.shtml) 

ClearLearning’s TestPilot Software (www.clearlearning.com/) 

Survey Questions and Teacher Responses to Open-Ended Questions 
(http://carmelhighschool.net/Highsmith.htm) 
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