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Transformation 
 

Digital Literacy 

Powered by a contribution from AT&T, PLA awarded $1.27 million to more than 200 public 

libraries across 45 states to host digital literacy and Affordable Connectivity Program (ACP) 

workshops. The PLA Digital Literacy Workshop Incentives, supported by AT&T, support public 

libraries in their work improving digital skills, closing the digital divide, and promoting broadband 

adoption among families and communities. The workshops leverage online digital literacy 

courses, created by PLA in collaboration with AT&T, that are freely available to anyone through 

DigitalLearn.org and AT&T ScreenReady. DigitalLearn.org online courses and training materials 

were developed with and for library staff and their patrons. 

The second cohort was part of an expanded national initiative and collaboration between PLA 

and AT&T. In 2022, 160 libraries were selected to be part of the PLA Digital Literacy Workshop 

Incentive, supported by AT&T. The initial group of libraries held more than 1,500 workshops 

which helped over 8,000 learners build skills and confidence using technology. This new cohort 

increased the number of learners libraries can reach, while teaching basic technology skills 

such as internet use, video conferencing, cybersecurity, and ACP basics. PLA is planning to 

launch the third round of incentives in July. 

PLA also partnered with Heartland Forward to create a four-part training module on 

DigitalLearn.org. The new course, Getting Started with Telehealth, is designed to help 

/pla/initiatives/digitalliteracy/incentive
https://www.digitallearn.org/
https://www.digitallearn.org/
https://www.digitallearn.org/courses/getting-started-with-telehealth
/pla/sites/ala.org.pla/files/content/data/PLA_Services_Survey_Report_2023.pdf


/pla/data/plasurveys
/pla/data/benchmark
https://www.placonference.org/xlXAdG
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number of qualifying categories for applicants. More than 100 scholarship recipients were 

awarded complimentary conference registration, one year of ALA/PLA membership, and a travel 

stipend of $750 for those attending the conference in-person. Recipients also took advantage of 

special networking opportunities²including meeting with and learning from TikTok sensation 

and library advocate Mychal Threets.  

Online Learning 

PLA continued to offer the best online learning for public library staff and supporters, with 33 

webinars (12 paid, 21 free) presented to over 8,500 people. Highlights included a focus on 

accessible programming, inclusive services, and supportive staffing in our most popular paid 

ZHELQDUV��3/$¶V�ELDQQXDO�ZHELQDU�SURSRVDO�SURFHVV�HQVXUHV�ZH�VKRZFDVH�WKH�EHVW�ZRUN�

happening in public libraries today and offers a great opportunity to get involved. 

 

/pla/about/people/committees/pla-tfleader
/pla/about/people/committees/pla-tfleader
/pla/leadership
/pla/leadership
/pla/initiatives/informationliteracy/supersearchers
https://publiclibrariesonline.org/2023/04/pla-google-tackle-misinformation-with-new-information-literacy-effort/
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strategies for helping people develop information literacy skills. Hosted by DC Public Library, 

speakers explored topics such as how to make information literacy skills training more 

compelling for communities, what collaboration is needed across stakeholder groups, as well as 

the role of libraries and library professionals in this vital work. 

PLA expanded our work with AT&T to provide media and marketing templates to support 

https://publiclibrariesonline.org/2023/04/pla-google-tackle-misinformation-with-new-information-literacy-effort/
https://www.attconnects.com/ohio-families-connect-to-digital-learning/
https://www.facebook.com/watch/live/?ref=watch_permalink&v=380397664416738
https://www.wbur.org/npr/1192034923/the-plot-thickens-the-battle-over-books-comes-at-a-cost
https://www.wbur.org/npr/1192034923/the-plot-thickens-the-battle-over-books-comes-at-a-cost
https://publiclibrariesonline.org/2023/09/summer-learning-programs/
https://www.baltimoresun.com/2024/03/15/maryland-general-assembly-book-banning/
https://www.route-fifty.com/management/2024/04/beyond-books-teens-check-out-mental-health-resources-libraries/395640/
https://www.route-fifty.com/management/2024/04/beyond-books-teens-check-out-mental-health-resources-libraries/395640/
https://www.libraryjournal.com/story/if-not-libraries-then-who-conference-programs-address-advocacy-inclusivity-and-more-pla-2024
https://www.libraryjournal.com/story/if-not-libraries-then-who-conference-programs-address-advocacy-inclusivity-and-more-pla-2024
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3/$¶V�bimonthly magazine, Public Libraries, continues to serve as a crucial resource to more 

than 8,000 members and 500 subscribers, covering topics from library leadership to data-driven 

decision making to powerful partnerships. )<,��7KH�3XEOLF�/LEUDULHV�3RGFDVW SURYLGHG����

WKRXJKW�SURYRNLQJ�HSLVRGHV�VR�IDU�WKLV�\HDU��&RYHULQJ�GLYHUVH�VXEMHFWV�VXFK�DV 7KH�/HW¶V�7DON�

5DFH�3URJUDP�DW�WKH�5LFKODQG�3XEOLF�/LEUDU\� 5HDG�5RPDQFH�)LJKW�3DWULDUFK\��DQG�HYHQ�

%HHNHHSLQJ�DW�WKH�/LEUDU\��)<,�HSLVRGHV�FROOHFWLYHO\�JDUQHUHG�RYHU��������OLVWHQV��VKRZFDVLQJ�

WKH�SRGFDVW
V�EURDG�DSSHDO� Public Libraries 2QOLQH��WKH�GLJLWDO�FRPSDQLRQ�WR�WKH Public 

Libraries PDJD]LQH��UHPDLQHG�DQ�LQIRUPDWLRQ�KXE��7KURXJKRXW�WKH�\HDU��WKH�VLWH�XQYHLOHG�QHDUO\�

����DUWLFOHV��HDFK�FRQWULEXWLQJ�WR�WKH�UREXVW�GLDORJXH�ZLWKLQ�WKH�OLEUDU\�FRPPXQLW\��:LWK�

DSSUR[LPDWHO\��������LQGLYLGXDO�YLHZV�SHU�PRQWK��PL�2QOLQH�GHPRQVWUDWHG�LWV�FRQWLQXLQJ�

FRPPLWPHQW�WR�SURYLGLQJ�YDOXDEOH�LQVLJKWV�WR�LWV�UHDGHUVKLS� 

PLA continues to provide valuable resources to enhance family engagement in libraries. 

Released in spring 2024, PLA and ALSC published the new digital edition of the Every Child 

Ready to Read® (ECRR) toolkit, which enables public libraries and other early literacy centers 

to present workshops that help prepare parents/caregivers for their critical role as their child's 

first teacher. The workshops demonstrate how parents, grandparents, childcare providers, and 

preschool teachers can use five simple research-based practices²talking, singing, reading, 

writing, and playing²to develop language and pre-reading skills in children from birth to age 

five. 3/$¶V�DQQXDO�Early Literacy Calendar continues to be a popular tool for libraries. It is 

available in both English and Spanish versions and caters to a diverse range of libraries and 

communities.  

PLA has also been working on a new publication titled Navigating Crises in Public Libraries - 

Trauma-Informed De-Escalation Tips. This forthcoming book aims to provide practical guidance 

for library workers on responding in a trauma-informed manner, de-escalation techniques, and 

effective responses to verbal altercations and crisis situations, promoting a safe and supportive 

library environment.  

Organizational Excellence 
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https://publiclibrariesonline.org/category/media/podcast/
https://publiclibrariesonline.org/2023/08/new-fyi-episode-lets-talk-race-with-richland-sc-public-library/
https://publiclibrariesonline.org/2023/08/new-fyi-episode-lets-talk-race-with-richland-sc-public-library/
https://publiclibrariesonline.org/2024/01/new-fyi-episode-read-romance-fight-patriarchy/
https://publiclibrariesonline.org/2023/11/new-fyi-episode-beekeeping-at-the-library/
https://publiclibrariesonline.org/
https://alastore.ala.org/ECRR2dig
https://alastore.ala.org/ECRR2dig
https://alastore.ala.org/content/2024-pla-early-literacy-calendar%E2%80%94english-language-version%E2%80%94pdf-download
/pla/about/people/election/mcneil


 

2 2 5  N .  M i c h i g a n  A v e . ,  S u i t e  1 3 0 0 ,  C h i c a g o ,  I L  6 0 6 0 1  

( 8 0 0 )  5 4 5 - 2 4 3 3  e x t .  5 P L A  |  w w w . p l a . o r g  

 

7 
 

columnist for Public Libraries magazine, and the recipient of the 2017 Library Journal Movers 

and Shakers Award. Also elected to the PLA board as directors-at-large were Laura McGrath, 

Deputy Director, Skokie (IL) Public Library, and Padma Polepeddi, A

/pla/about/people/election/mcgrath
/pla/about/people/election/polepeddi
https://2023.ifla.org/
https://www.arsl.org/2023-conference
https://cal-webs.wixsite.com/calcon2023
https://nela2023-5luv.glide.page/
https://olc.org/blog/event/2023-convention-and-expo/#:~:text=Mark%20your%202023%20calendar%3A,Convention%20Center%20in%20downtown%20Cincinnati.&text=Galley%20giveaways%2C%20games%2C%20door%20prizes%20and%20more!

