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I. Introduction
For many rural communities, the local library is 
an invaluable resource.

It may be one of the few spaces, or the only 
space, within miles where someone can access 
the internet, get after-school help, gather information on local resources, 
pursue social services, or connect with other people in their community.

As a critical community hub, it is imperative that we investigate any 
obstacles that prevent people from accessing our libraries or being 
included in our program and service offerings. For people with disabilities, 
the library may have barriers that prevent it from being a usable resource. 
These can include facility barriers (e.g. no automatic door openers), 
communication barriers, (e.g. no information readily available about 
accessibility features), or barriers related to perceptions or unintentional 
stereotyping.

How can you make your library more accessible? This guide is designed 
to help you begin the work of improving your library’s accessibility and 
inclusion practices for people with disabilities. In the first section, we 
provide some preliminary information for getting started with this work. 
The next three sections offer tips and best practices for increasing the 
accessibility of your library’s services, programs, and facilities. The final 
section provides additional recommended resources to help you dive 
further into this work.
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Since the publication of this report, the number of disabled people in 
the US has continued to grow, as the combination of COVID-19, medical 
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Defining Disability
It’s important 

to understand 

the different 

ways disability is 

defined—and why—

for both legal and 

social reasons.

Overarching Legal 
Definition
As defined by the Americans with 
Disabilities Act

Disability is a physical or mental impairment 
that substantially limits one or more major 
life activity. This includes people who have 
a record of such an impairment, even if 
they do not currently have a disability. It 
also includes those who are perceived by 

others as having a disability. Under 
the ADA, it is unlawful to 

discriminate against a person 
because of disability.

Education Law Definition
As defined by the Individuals with 
Disabilities Education Act (IDEA) and 
Section 504 of the Rehabilitation Act

The IDEA and Section 504 govern 
accommodations in public schools. The 
IDEA creates 13 disability categories. 
Section 504 uses the ADA definition 
of disability. Typically, students receive 
services from the IDEA through an 
Individualized Education Plan (IEP) 
if their disability requires curriculum 
modifications, whereas a 504 Plan offers 
accomodations to ensure equal access to 
educational settings.

Employment Law 
Definition





http://equipforequality.org/wp-content/uploads/2014/03/02_ADA_Overview_02.pdf
http://equipforequality.org/wp-content/uploads/2014/03/02_ADA_Overview_02.pdf
http://equipforequality.org/learn/rights-information-by-topic-area/resources-discriminationada-rights/
http://equipforequality.org/learn/rights-information-by-topic-area/resources-discriminationada-rights/
http://understood.org/en/articles/the-difference-between-ieps-and-504-plans
http://understood.org/en/articles/the-difference-between-ieps-and-504-plans
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https://www.amazon.com/Demystifying-Disability-What-Know-Ally/dp/1984858971/ref=asc_df_1984858971/?tag=hyprod-20&linkCode=df0&hvadid=509159799352&hvpos=&hvnetw=g&hvrand=17428112779133850491&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9017359&hvtargid=pla-1245330862001&psc=1
https://www.amazon.com/Demystifying-Disability-What-Know-Ally/dp/1984858971/ref=asc_df_1984858971/?tag=hyprod-20&linkCode=df0&hvadid=509159799352&hvpos=&hvnetw=g&hvrand=17428112779133850491&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9017359&hvtargid=pla-1245330862001&psc=1
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Disability Etiquette—Basic Rules of Thumb
	■ If you would like to help someone with a disability, ask if they need it, 
then listen to and honor what they say

	■ Be considerate of the extra time it might take a person with a disability 
to get things done or said

	■ Treat adults accordingly; for example, don’t speak to a disabled adult 
like a child

	■ Avoid infantilizing or condescending the person with the disability. Call 
a person by their first name only when you extend this familiarity to 
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	■ Segregating adults and children with disabilities in institutions
	■ Failing to incorporate accessibility into building design plans
	■ Buildings without braille on signs, elevator buttons, etc
	■ Building inaccessible websites
	■ The assumption that people with disabilities want or need to be “fixed”
	■ Using disability as a punchline, or mocking people with disabilities
	■ Refusing to provide reasonable accommodations
	■ The eugenics movement of the early 1900s
	■ The mass murder of disabled people in Nazi Germany

Along with these examples, there are also many different forms of less 
obvious, everyday ableism. These would include:

	■ Seeing someone who has a disability as extraordinary for doing typical 
things

	■ Choosing an inaccessible venue for a meeting or event, thereby 
excluding some participants

	■ Using someone else’s mobility device as a hand or foot rest
	■ Framing disability as either tragic or inspirational in news stories, 
movies, and other popular forms of media

	■ Casting a non-disabled actor to play a disabled character in a play, 
movie, TV show, or commercial

	■ Making a movie without an audio description or closed captioning
	■ Using an accessible bathroom stall when you are able to use another 
stall without pain or risk of injury

	■ Wearing scented products in a scent-free environment
	■ Talking to a person with a disability like they are a child, talking about 
them instead of directly to them, or speaking for them

	■ Asking invasive questions about the medical history or personal life of 
someone with a disability

	■ Assuming people have to have a visible disability to actually be disabled
	■ Questioning if someone is “actually” disabled, or “how much” they are 
disabled

https://www.youtube.com/watch?v=8K9Gg164Bsw
https://www.cnn.com/2018/03/01/opinions/hollywood-disability-new-normal-opinion-novic/index.html
https://crutchesandspice.com/2018/05/15/disabled-people-have-an-ally-problem-they-need-to-stop-talking-for-us/
https://www.teenvogue.com/story/im-answering-some-of-the-most-common-and-invasive-questions-asked-of-disabled-people
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https://www.youtube.com/watch?v=a1rrSXkFqGE&feature=youtu.be
https://www.accessliving.org/newsroom/blog/ableism-101/
https://www.accessliving.org/newsroom/blog/ableism-101/
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	■ Never touch a person with a disability or their mobility equipment 
without consent

	■ Never touch a person’s service animal; remember that they are working
	■ Keep invasive questions to yourself
	■ Don’t speak on behalf of someone with a disability unless they explicitly 
ask you to

	■ Talk about disability with children and young people
	■ Incorporate accessibility into your event planning
	■ Learn more about being a good disability ally

Engage People with Disabilities
Following the accessibility requirements of the Americans with Disabilities 
Act is a bare minimum, not a gold standard of accessibility. For true 
accessibility, it is best to adhere to the motto “nothing about us without 
us,” which is a guiding principle of the disability rights movement. First 
used in South Africa in the 1990s, and then in the United States, it 
remains the rallying cry of activists organizing against systemic oppression 
with the goal of people with disabilities taking control over decisions 
affecting their lives.

As this motto makes clear, the best way to create accessible libraries is to 
proactively include people with disabilities in discussions about the design 
of facilities, programs, and service offerings. Disabled people should be 
engaged in both the planning and implementation stages of any efforts 
you take on, as they have vital information about how to make accessibility 
really work. Drawing upon their lived experiences will make your facilities, 
processes, services, and programming more accessible to everyone. To 

https://nebula.wsimg.com/07ff3147582a2b7c1dd5404791dc477b?AccessKeyId=9D6F6082FE5EE52C3DC6&disposition=0&alloworigin=1
https://accessibility.cornell.edu/event-planning/accessible-meeting-and-event-checklist/
https://simmons.libguides.com/anti-oppression/anti-ableism#Allies
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the conversation with your Regional ADA Center

https://disabilityphilanthropy.org/resource/what-is-disability-justice/#:~:(htttI/URI(https://disabilityphilanthropy.org/resource/what-is-70ad8c02efd9a/t/5f1f0783916d8a179c46126d/1595869064521/10_Principles_of_DJ-2ndEd.pdf)>><</C/A10/K 708/P 2688 0 R/Pg 66 0 R/S/Span>><</C/A10/K 709/P 2688 0 R/Pg 66 0 R/S/Span>><</A 2699 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 fR/Pg %200 R/S/Link%20Jer/W 0%20%E2%8/K[0%E2%8/K[0%y0%EC/e6906hilan39064521/10_PrinciplaA10/88.f9u8.f9-etJfeR/P%EC4521/10D>><</C/A10/K 708/P 2689/Pg 66 0 R/S/Span>><</A 2699 0 R/BS<</S/S/Type/Border/W 0>>/Bod6<%200 R/S/7R/S/lan3ndEd.pdfir/W 0>>/Border[0 fR/Pg %200 R/S/Link%ees/LiR/S/Sp,/Liself,inlan3nn>><</A ,/LiidR/S/A 2LiRnd/LicR/Pure.der[0 0 0701/N/Rect[383.749 640.521 502.073 623.439]/StructParent 83/Subrderder/133.9 6660a/t/5f1f0783916d8a1794nk%20Jer/W 0%20%E2%8/K[0%E2%8/K[0%y0%EC/e6906hilan39064521/10_PrinciplaA10/88.f9u8.f9-etJfeR/P%EC4521/10D>><</C/A10/K 708/P 2689/Pg 66 0 R/S/Span>><</A 2699 0 R/BS<</S/S/Type/Border/W 0>>/Bod6<%200 R/S/7R/S/lan3ndEd.pdfir/W 0>>/Border[0 fR/Pg %200 R/S/Link%ees/LiR/S/Sp,/Liself,inlan3nn>><</A ,/LiidR/S/A 2LiRnd/LicR/Pure.der[0 .439]/Struct/IsMap false/S/URI/URI(https70squarespace.com/static/0bed3674f8370ad8c02efd9a/t/705IsMap false/S/URI/URI(https704quarespace.com/static/0bed3674f8370ad8c/C/A10/K 7rent 7038 0 R/Pg 66 0 R/S/Span>><</C/706/N/Rect[383.749 640.521 502.073 623.439]/StructParent 8110>>/8 459.3er/314.4/St 7r.2/5f1f0783916d8a1792ang(en-US)/P 881 0 R/S/Link>><</C/A10/K 721/P 2689 0 R/Pg 66 0 ilru8.f9-pe/Bord689il-net89il-c8a1er-Rnd-asg(en-R/S/10Drordoryd/159586906452A10ent 7028 0 R/Pg 66 0 R/S/Span>><</C/700/K 709/P 2688 0 R/Pg 66 0 R/S/Span>><</A 2699 0 R/BS<</2/5.365 7ype3er/3C/A126 459.2/5f1f0783916d8a1791 360.201 188.852 343.119]/StructParent 92/Subtype/Link/Type/Annot>><<6 0d-y0/K reg/S/der[0 .439]/Struc15IsMap fal 2669 0 R/BS<</S/S/Type/B713IsMap fal 2669 0 R/BS<</S/B71771/P 2712quarespace.com/static/P 267674f8370ad8c/C/A10/K6URI/UR710IsMap fal 2669 Ed.pdf)>><</C/A10/K6/OBJR>710IsMap fal 2669 Ed.pdf)>><</C/714p false/S/URI/URI(https://static1.squarespace.com/static9>>26OBJ6ord00ad8c0956 44er[690 0 R 2691 0 R]7Lang(en-US)/P 881 0 R/S/Link>><</C/A10/K 721/P 2689 0 R/Pg 66 0 ndi/C/A10/K 7dori268S/Lh>>264bout-us-without-us-S/Lh>>26without-usP 2689/PgFirsS/Liinvoked/Liby200 RBS<<South,overlan3ecis319]/LiRdEdct R/S/S RBirlanan>esder[0 0 0716/N/Rect[383.749 640.521 502.073 623.439]/StructParent 83/Subt4erd00a2/S/2nsu426r[690 0 R 2691 0 R]79ang(en-US)/P 881 0 R/S/Link>><</C/A10/K 721/P 2689 0 R/Pg 66 0 ndi/C/A10/K 7dori268S/Lh>>264bout-us-without-us-S/Lh>>26without-usP 2689/PgFirsS/Liinvoked/Liby200 RBS<<South,overlan3ecis319]/LiRdEdct R/S/S RBirlanan>esder[0 ibility.o7K 776/P 7639 0 R/Pg 7w.libraryaccessibility.o77/static7779 0 R/Pg 7w.libraryaccessibility.o772static7739 0 R/Pg 7w.libraryaccessibility.o7611/K 767699 0 R/Pg 7w.libraryaccessibility.o7641/K 767659 0 R/Pg 7w.libraryaccessibility.o76 776/P 7639 0 R/Pg 7w.libraryaccessibility.o75/static7579 0 R/Pg 7w.libraryaccessibility.o752static7539 0 R/Pg 7w.libraryaccessibility.o7441/K 767459 0 R/Pg 7w.libraryaccessibility.o73/static7379 0 R/Pg 7w.libraryaccessibility.o7211/K 767299 0 R/Pg 7w.libraryaccessy.o7341/K 767359 0 R/Pg6727R/S/Span>><</C/A[g.cf67309 0 R/Pg6727R/S/S fal 2669 Ed71 0 R/
https://static1.squarespace.com/static/5bed3674f8370ad8c02efd9a/t/5f1f0783916d8a179c46126d/1595869064521/10_Principles_of_DJ-2ndEd.pdf
https://static1.squarespace.com/static/5bed3674f8370ad8c02efd9a/t/5f1f0783916d8a179c46126d/1595869064521/10_Principles_of_DJ-2ndEd.pdf
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Disability is a rich, complex, and personal experience. Disability can also 
be traumatic, and it can be greeted with varying levels of acceptance and 
discrimination even within the disability community. Working alongside 
disabled people can help you be more mindful and help you steer clear of 
biases and stereotypes.

Participate in Diversity, Equity, Inclusion, and 
Accessibility Training
Disability work is everyone’s responsibility—not simply a Human Resources 
function. One important way to ensure that everyone contributes to these 
efforts is through staff-wide disability inclusion training, which should be 
conducted by and in collaboration with people with disabilities. Consider 
as well the perspective of disability community members that have 
high support needs who may not be able to contribute to the creation 
of training materials and how their needs and rights are represented in 
accessibility training. For recommendations on training, see the following:

	■ Access Living’s Disability Inclusion Institute
	■ Disability Rights Training
	■ Job Accommodation Network Disability Awareness/ Etiquette 
Training

	■ Project ENABLE
	■ ADA National Network and Regional ADA Centers
	■ Library Accessibility Alliance

https://www.accessliving.org/our-services/consulting-training/
https://www.equipforequality.org/learn/disability-rights-trainings/
https://askjan.org/solutions/Disability-Awareness-Etiquette-Training.cfm
https://askjan.org/solutions/Disability-Awareness-Etiquette-Training.cfm
https://projectenable.syr.edu/
https://adata.org/
https://www.libraryaccessibility.org/
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to meet the needs of all people who wish to use it. This is not a special 
requirement, for the benefit of only a minority of the population. It is a 
fundamental condition of good design. If an environment is accessible, 
usable, convenient, and a pleasure to use, everyone benefits. The article 
“Equal Access: Universal Design for Libraries” by Sheryl Burgstahler offers 
some great tips for getting started with UD.

See the next page to learn the 7 principles of universal design.
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Notes
Use this space to take notes, write down reflections, and list new ideas.

Prompts:

1.	Think about the community your library serves and other organizations 
that also serve the same area. What current or new partners could you 
leverage to support your accessibility goals? 

2.	What are some ways that your library could engage community 
members with disabilities to share feedback about your space, 
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Notes
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https://disabilityin.org/resource/creating-accessible-social-media-content/
https://disabilityin.org/resource/creating-accessible-social-media-content/
https://www.accessible-social.com/
https://rsa.ed.gov/about/states
https://www.ilru.org/projects/cil-net/cil-center-and-association-directory
https://www.ilru.org/projects/cil-net/cil-center-and-association-directory
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https://accessibility.huit.harvard.edu/describe-content-images
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Augmentative and Alternative Communication (ACC) 

According to the 

https://www.asha.org/
https://asatonline.org/for-parents/learn-more-about-specific-treatments/picture-exchange-communication-system-pecs/
https://asatonline.org/for-parents/learn-more-about-specific-treatments/picture-exchange-communication-system-pecs/
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Assistive Technology/Sensory Tools 

Assistive technology (AT) are products, equipment, and systems that 
enhance learning, working, and daily living for persons with disabilities.

Below are some AT and sensory tools you may want to consider adding to 
your library: 

	■ Noise-canceling headphones
	■ Screen Readers or other magnification devices
	■ Assistive Listening Devices
	■ Sensory Toys (e.g. fidget spinners, kinetic sand, etc.)
	■ The Ultimate List of Sensory Products for Adults (for more examples 
of sensory tools, see the programming section of this guide, p. 32).

Closed Captioning

Closed Captions help those who are Deaf or hard of hearing access audio-
visual content. The Federal Communications Commission (FCC) provides 
guidelines for closed captioning that could be applied to videos, tutorials, or 
other resources the library provides. It is a good idea to use closed captions 
on any videos your library creates, and during virtual programs. According to 
the FCC’s guidelines, closed captions are required to be:

	■ Accurate: Captions must match the spoken words in the dialogue 
and convey background noises and other sounds to the fullest extent 
possible

	■ Synchronous: Captions must coincide with their corresponding 
spoken words and sounds to the greatest extent possible and must be 
displayed on the screen at a speed that can be read by viewers

	■ Complete: Captions must run from the beginning to the end of the 
program to the fullest extent possible

	■
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Plain Language or Plain English

According to the Plain Language Action and Information Network, plain 
language or plain English is “communication your audience can understand 
the first time they read or hear it.” Some plain language guidelines include:

	■ Formatting documents so readers understand how they are organized 
	■ Using “you” and other pronouns
	■ Using the active voice instead of the passive voice
	■ Writing short sentences and paragraphs
	■ Using common, everyday words
	■
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https://societyofauthors.org/OaRd111/P 2394 0 R/Pg 121 0 R/07linsPa6kher[0 0 0]/5h0 0 insPa6kher[0-P-trLink/Type/Annot>er[0-P-trLink/Type/pe/Annot>><</IsMap falu><</IsMap false/S/URI/URI(https://www.loc.gov/nls/thaKsPa false/S/400I/URI(https://www.scholastic.com/teachers/teaching-tools/booer[00 0 I(https:///S/9 6243lt3lt3lt3lt3l3B1 0 R/Type/OBJR>>2389 0 R]/Lang(en-US)/P 930 0 R/S/Link>><</C/A10/K 1121/P 2388 0 R/Pg 121 0 R/S/Span>><</A 2391 0 R/BS<</S/S/Ty/OBJR>>2389 0 R]/Lang(en-UttrLa]/La 0 I(hdp false/S/URI/URI(https://at3center.net/state-at-program 11690 R/Pg 12246 0/07linsPa6kher[0 0 0]/5h0 05reluctant-readers.html)>><</K[<</Obj 2405 0 R/Pg 121 0 R/Type/OthebarbellionpS/Sp0 R]/ 0 R/BS<</S/S/Ty/ent 129289 0 R]/Lang(en-UttrLa]/La 0 I(hap false/S/URI/URI(https://ttap.disabilitystudies.utexas4R/P64 0 91Pg 12128.5238674sPa6kher[0 0 0]/5h0 04reluctant-readers.html)>><</K[<</Obj 2405 0 R/Pg 121 0 R/TyceladonR/Pg 0 R]/R/Pg><</K[incrediR/T R/Pg 1by-<</C/A1-withpan>><</K[861 2391 0 R/BS<</S/23589 0 R]/L1/W 0>>/Border[0 0 41/H/N/Rect[63.0 736.32127>><</Obj 2397 0 R/Pg 121 0 1089 0 R]/L1/W 0>>/Border[0 0 409H/N/Rect[63.0 736.32127>><</Obj 2397 0 S<</S/S/T09rent 40889 0 R]/L1/W 0>>UttrLa]/La 0 I(1false/S/URI/URI(https://www.scholastic.com/teachers/teac R/.81/H14-li 0 R/2.2411/K.4R/S/Span>><</C/A112K 1154/P 2353 0 R/Pg 126 0 R/S/Span>><</K[<</Obj 2386 0 R/PgRect[81.0 53 id1.00 R]/ 0 R/BS<</S/S/T094ent 40789 0 R]/L1/W 0>>UttrLa]/La 0 I(1ap false/S/URI/URI(https://atp.nebraska.gov/)>><</C/A10/K 115C/A14-li 0 3/A10ap 1/K.4R/S/Span>><</C/A1121 1154/P 2353 0 R/Pg 126 0 R/S/Span>><</K[<</Obj 2386 0 R/PgRev240eR/Pg 0BJR>>2385 R/Pg 121 0 1789 0 R]/L1/W 0>>/Border[0 0 418 0 R/BS<</S/S/Type/Bor3>><</Obj 2397 0 S<</S/S/T0nt 13841589 0 R]/L1/W 0>>UttrLa]/La 0 I(1ap false/S/URI/URI(https://societyofauthors.org/OaRd111/2720 R/S516.8 12n>>.069023907a6kher[0 0 0]/5h0 0n>><</A 2387 0 R/BS<</S/S/Type/Border/W 0>>/Border[0 0 0]/H/N/Replainl<</uage 2316 0 R/SdefinK[8on/Border[0 Pa871]/44><</A 2446g 126 0 92224.965 7Irder[0 Pa871]/441<</A 2442g 126 0 92224.965 7Irder[0 Pa871]/4K[<</O 2438g 126 0 92224.965 7Irder[0 Pa871]/4K3<</O 2434g 126 0 92224.965 7Irder[0 Pa871]/4Obj 23 2430g 126 0 92224.965 7Irder[0 Pa871]/4O><</A 2426g 126 0 92224.965 7Irder[1]/4O[<</O 2428g 126 0 2424LBody>><</K[<</O/T0n2 0 2424LBodyR]/L1/W 0>>Ut2 0 R]/Lan 2383 0 R071 0 242589 0 R]/L1/W 0>>UttrLa]/La  2383 0 R070 0 242589 0 R]/L1/W 0>>UttrLa]/La 1]/4K1<</A 2432g 126 0 2423LBody>><</K[
https://www.scholastic.com/teachers/teaching-tools/book-lists/high-interest-books-for-reluctant-readers.html
https://www.loc.gov/nls/thatallmayread/
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Blind and Print Disabled (NLS). This free service provides books and 
audiobooks free of charge to qualified individuals who are residents of the 
United States. Once an individual has signed up, they can access materials 
through an app or have materials mailed to their homes.

Resources for Patrons with Disabilities
Creating a LibGuide or a webpage that connects patrons with disabilities 
to community resources is a good idea. You may want to think about 
including links for the following:

	■ Assistive Technology (AT) centers: All states have at least one AT 
center, which may make assistive technology and devices available for 
short-term loan to people with disabilities. Examples of these include 
Oklahoma Able Tech, Nebraska’s Assistive Technology Partnership, 
Assistive Technology for Kansans, and the Texas Technology Access 
Program. Googling the name of your state with the words “assistive 
technology” should yield a result. For more information about these 
programs, find your state’s AT center.

	■ Office of Vocational Rehabilitation: This agency provides job training 
and placement for people with disabilities. They may help with 
obtaining a driver’s license, paying for college or vo-tech training, or 
with jobs and other employment-related needs.

	■ Job Access Network: This is an invaluable source for ideas about 
getting rid of the barriers people with disabilities encounter at work and 
in the world in general.

	■ Centers for independent Living: These centers provide resources and 

https://www.loc.gov/nls/thatallmayread/
https://www.okabletech.org/
https://atp.nebraska.gov/
http://Assistive Technology for Kansans
https://ttap.disabilitystudies.utexas.edu/
https://ttap.disabilitystudies.utexas.edu/
https://at3center.net/state-at-programs/
https://rsa.ed.gov/about/states
https://askjan.org/
https://acl.gov/programs/aging-and-disability-networks/centers-independent-living
https://www.fns.usda.gov/snap/eligibility/elderly-disabled-special-rules
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Other Resources
Parent Training and Information Centers (PTIs) provide information and 
support for youth up to the age of 22 who have disabilities, their families, 
and other caring adults. Each state has at least one PTI which you can find 

https://www.w3.org/WAI/planning/statements/
https://www.w3.org/WAI/planning/statements/
https://www.w3.org/WAI/planning/statements/
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https://www.w3.org/WAI/WCAG21/Understanding/intro#understanding-the-four-principles-of-accessibility
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Electronic Documents
In general, when creating an electronic document or resource, like PDFs, 
Google Documents, Word Documents, etc. you should:

	■ Use a readable, sans serif 12 or 14 point font
	■ Use color sparingly
	■ Make sure the file format is accessible
	■ Use built-in accessibility checkers in Word or Google Docs 
	■

https://www.section508.gov/create/
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Notes
Use this space to take notes, write down reflections, and list new ideas.

Prompts:

1.	Accessibility cannot be just one person’s responsibility; it takes collective 
energy and accountability! How does accessibility play a role in your 
specific job at the library? What services do you provide already that are 
inclusive of people with disabilities in your community? Can you suggest 
one action to make your service more accessible?

2.	Think about your collection of books in alternative formats or books 
about disability. Does the collection represent diverse subjects 
and include works written by authors with disabilities? What is the 
demand in your community for books in alternative formats? Using the 
“Collection Assessment & Development” guidance and resources found 
on Page 24, can you identify a new book that would be a great addition 
to your collection?

3.	
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Notes
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consider potential audience members’ ages, interests, and abilities. Doing 
this allows you to meet their needs and gets them invested in attending.

Let’s look at a program to see how UDL works, starting with multiple 
means of presentation. As an example of how this has been implemented, 
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Once you have incorporated these guidelines, there is very little else to do. 
The last details will depend on the type of program.

Performances
	■ Make sure performers can get to the performance area comfortably 
and can reach any microphones or podiums. Raised daises can be 
problematic for performers with mobility issues and those who are short 

	■ Reserve seating in the front for people with low vision, those who are 
hard of hearing, and people with ADHD

Craft or Book Discussion Programs
	■ Try circles or U-shaped set-ups instead of rows, to encourage social 
interactions

	■ Place supplies where everyone can reach them. Have two sets of 
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Creating Accessible In-Person Programs
By applying UDL principles and the above guidelines, many aspects of in-
person programs will be accessible, welcoming, and non-stigmatizing to 
patrons with or without disabilities. What counts for accessibility, however, 
will vary from program to program. Here are some guidelines for making 
different program types accessible.

Books Clubs
Offering material in the format, complexity, and reading level of 
participants is key to creating a barrier free book-related program. 
Materials should be appropriate for the age level of the audience, and 
participants must be able to read the book. Hi/lo books, material written 
for new adult readers, audio books, and books written for English 
Language learners can work well for these programs, and can also fill 
other collection needs. By offering multiple formats or multiple means of 
presentation, you expand your potential audience.

Books should be chosen by the participants, but staff can offer a short list 
for consideration. While it can be tempting to avoid controversial books 



PAGE 38  OF 63 
LIBR ARIES TR ANSFORMING COMMUNITIES: SERVING PATRONS WITH DISABILITIES IN SMALL AND RUR AL LIBR ARIES PR ACTITIONER ’S GUIDE

For example, there are multiple formats available to tell the story of 
Temple Grandin including the YA graphic format Brazen: Rebel Ladies who 
Rocked the World, the children’s book The Girl who Thought in Pictures, 
and the adult autobiography Thinking in Pictures.

Shakespeare’s plays, Pride and Prejudice, The Parable of the Sower, and 
the U.S. Constitution are examples of titles available in multiple formats. 
Connect your patrons to the National Library Service with the Blind and 
Print Disabled to get to the formats they need.
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When planning the setup for a performance, take steps to protect the 
performers and the audience. Keeping these two groups separated is 
particularly important, and there are a variety of ways to erect barriers 
between them (for example, a raised stage, a rope across the front of the 
stage, or strategically placed chairs). Another option is to have volunteers 
stand discreetly by the performance area, which Music for Autism does for 
its concerts at the Brooklyn Public Library. Volunteers prevent participants 
from grabbing instruments during performances, and also encourage 
participation like dancing and using rhythm instruments at designated times.

Performers should be given microphones and asked to use them, even 
in “small spaces.” Projecting and speaking loudly can distort phonemes, 
making it difficult for people who are hard of hearing to understand. 
Using assistive listening devices such as microphones, an FM system, 
or small portable transmitter and receiver can also help people with 
ADHD or sensory issues to focus. FM systems have come down in price 
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Lectures, films, or other video programs can be problematic for people who 
are blind or have low vision, people who are Deaf, the hard of hearing, and 
the neurodiverse community. To make these programs more accessible:

	■ Always enable captioning
	■ When choosing films or videos, give priority to those that are audio-
described for people who are blind. These can be available on a 
secondary audio channel made available to patrons who need it via FM 
system

	■ Make sure that visuals used in lectures are adequately described to 
support people who are blind or have low vision and to help those who 
are neurodiverse make sense of the context

For more detail on accessible performances, refer to the excellent guide 
from The Kennedy Center.

Sometimes it can be difficult to juggle accessibility needs. The features 
that make movies accessible to some can be challenging for others. For 
example, captions allow people who are Deaf or hard of hearing to access 
dialogue. However, they can be distracting for people with ADHD or 
mental health issues. If you cannot resolve the contradiction, try offering 
the program twice, one with and once without the accommodations. 
If that is not possible, alternate programs accessible to one group with 
programs accessible to others. Make it clear in promotional materials 
which accessibility features will be available at any given program.

Maker Programs
Making things like art, food, or a bird house requires the correct tools, 
materials, and techniques. Understandable instructions are important, too.

Tools are important, and adaptive tools can sometimes be expensive. But 
inexpensive versions of these can often be made by combining basic tools 
with common items like duct tape, paper tape, and polyester or cotton 
padding. Unfortunately, scissors are one tool that is difficult to adapt. At 
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Budget permitting, also consider:

	■ Spring assist scissors
	■ Rolling scissors
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	■ Avoid using computer-generated backgrounds or blurred backgrounds, 
as these can be difficult to process or distracting for some people with 
mental health difficulties and/or autism

If you are sharing a slide presentation, remember:

	■ Use a serif-free font
	■ Separate text and graphics
	■ Describe any visuals such as pictures and graphs

Recorded Programs
	■ Once a presentation has been uploaded, edit the captions so they are 
more accurate

	■ Choose a platform that allows for pausing

Check out RUSA’s Virtual Programming Tool Kit for more ideas and details.

Creating Accessible Passive Programs
The accessibility of passive programs depends on the availability of 
options. A general rule of thumb here is to provide multiple ways of 
completing activities, at different levels of difficulty. For example, for 
a puzzle program, offer puzzles of different sizes and with a varied 
complexity of pieces. Give patrons the option to choose between a 
1,000-piece puzzle of a race at the Talladega SuperSpeedway, a 60-piece 
Ravensbuger race puzzle, a 5-piece wooden car cut out puzzle, and a car 
puzzle on a puzzle app. Alternatively, you can design your own puzzle 
by gluing a relevant picture to cardboard and cutting it into pieces. 
Having a QR code with a link to a YouTube video of Talladega Nights 
adds another layer of presentation to this passive proict0 .7 (m)60 .7 Span<</ActualText<FEFF002E>>> BDC 
25 .46 90 Td
( .)Tj
EMC 
0 .2455 .5I(r)19 .n 7 (d)-0 .6 (d)2 .2 (i)4 .6 ()15 .9 (i)7 .6 (o)7 .3 (n t)29 .3 (o c)6 .
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For gardening itself, it is important to provide program attendees with a 
variety of different tools (and tool types), and to demonstrate that there 
are always at least two ways of doing anything
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Notes
Use this space to take notes, write down reflections, and list new ideas.

Prompts:

1.	Refer to the image on Page 34 regarding physical considerations as 
well as the bullets on Page 35 regarding sensory considerations when 
creating accessible event spaces. What guidelines shared to improve 
physical space could be applied to an upcoming library program? What 
are the barriers to making physical or sensory consideration changes in 
your library? 

2.	Think about the materials you need for an in-person art program--from 
instructions to supplies to tables and seating. How would you adapt this 
program to be accessible for someone who is blind or low vision? For 
someone with limited hand mobility? 

3.	What can you include in your program registration process to create a 
pathway for patrons to request accessibility services?



PAGE 49  OF 63 



PAGE 50 OF 63 
LIBR ARIES TR ANSFORMING COMMUNITIES: SERVING PATRONS WITH DISABILITIES IN SMALL AND RUR AL LIBR ARIES PR ACTITIONER ’S GUIDE

VI. Facilities 
The intentional planning of your library’s 
built environment is key to ensuring that 
all users are able to move in and through spaces as independently as 
possible. By auditing your facility to identify barriers, working with outside 
experts and forging local partnerships, and using the resources in this 
next section to help guide action items, library staff can make immediate 
impacts that create spaces that are navigable, thoughtful, and accessible 
to all visitors regardless of budget size.

Assessing the Accessibility of  
Library Facilities
It is important to note that not all facilities are the same, nor does every 
library system have access to the same level of resources. When assessing 
your library space, it is critical to first perform a physical audit of your 
space to identify the priority barriers that may need to be addressed. With 
this initial audit, consider asking a community member with a disability 
to help. Use the common features of an accessible library as a starting 
point when reviewing all spaces in your facility. It is also recommended 
to work with a local architect or accessibility consultant familiar with 
building codes when assessing your venue’s physical accessibility. Your 
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Increasing Facility Accessibility 
Since ADA accessibility of facilities is very case-specific, experts 
recommend following ADA checklists like the examples provided below.

	■ ADA Checklist for Existing Facilities PDF
	■ ADA Checklist for Existing Facilities Survey 
	■ Safe Housing Partnerships Self Assessment Tool
	■ Project Enable ADA Library Accessibility Checklist

Other useful resources include regional ADA centers and architects with 
accessibility specialties.

Increasing Facility Accessibility on a Budget 
	■ Plan budgeting with accessibility in mind at the foundation and identify 
what can be done now, in a year, in five years, etc.

	■ Research funding opportunities at the state, private, grass-roots, and 
national levels

	■ Identify the “low hanging fruit” (actions that can be made with no cost 
or very limited cost, and that will have immediate impact)

	■ Partner on a local level to allow for resource-sharing opportunities

The Library Building
Below are a few broad areas of focus that can be used when auditing 
your library’s parking, approach, entrance, and interior spaces. These 
items are pulled directly from the checklists found in the former section 
as examples, and are not to be taken as the only things to assess in your 
unique library space. As noted earlier, each facility layout and resources 
are different, and it is important to identify both the barriers of space and 
pathways to improvements.
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Signage
	■ Create clear signage indicating where the ramp and front entrance is, 

https://www.washington.edu/doit/equal-access-universal-design-computer-labs
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.

https://www.washington.edu/doit/equal-access-universal-design-libraries
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Plan for Emergency Evacuation 
	■ It’s important to have an emergency evacuation plan for people with 
disabilities at all locations, and for staff to practice the established 
procedure regularly. We recommend looking into the purchase of Evac 
Chairs for people who can’t use the stairs.

	■ Libraries are also often designated as emergency shelters or areas of 
safe refuge in an emergency, so it’s important to be thinking about how 
people are able to safely interact with your environment from arrival 
through departure.

	■ Ensure emergency alarms have both auditory and visual indicators to 

https://evac-chair.com/
https://evac-chair.com/
https://www.dplan.org/
https://www.dol.gov/agencies/odep/program-areas/employment-supports/emergency-preparedness
https://www.ready.gov/disability
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Notes
Use this space to take notes, write down reflections, and list new ideas.

Prompts:

1.	Take some time to travel through your library space with a colleague, 
using one of the checklists referenced on Page 51. What could be 
a barrier for someone to navigate the space independently? Are 
the barriers you discovered the same as the barriers your colleague 
discovered? Identify what you both think are priority issues that may 
keep folks from visiting your space. 

2.	Examine the various furniture, desk heights, and table placements in 
your space. What adjustments could be made with little or no cost? 
What equipment should be prioritized for future budgeting?

3.	Think about your emergency evacuation plan and staff training. Do 
these policies and practices include a plan for people with disabilities in 
case of emergency? How could your partnerships in the community help 
with inclusive emergency planning?
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https://www.alastore.ala.org/content/including-families-children-special-needs-how-do-it-manual-librarians-revised-edition
https://www.alastore.ala.org/DDprograms
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Notes
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